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Emerging trends in modern taxation



The tax function of the future will be majorly impacted by tax                 
authorities’ transformation, digital transactions, the future of tax work 

and the decisions to be made by businesses based on technological        
innovations



The automation of processes within the tax 
function has the potential benefits of reducing 
cost, alleviate resource challenges, re-direct 
focus on activities that create value and job 
satisfaction. Digitization of the tax function will 
bring about growth management, enhanced 
insight, improved efficiency, expanded 
knowledge base, improved cash flow as well 
as risk management. 

In the light of the rapidly changing 
compliance expectations across different 
jurisdictions, automation of the tax 
function is clearly not optional, as 
businesses need it for an effective tax 
planning. 

The reimagined tax function will be one where 
there will be automation of tax activities 
involving rule-based repetitive data manage-
ment that impact the tax compliance process. 
Automation will not override professional 

judgment, intuition, communication, and 
advisory skills. However, it is important for 
businesses and tax professionals to pre-
pare for the transformation of the tax 
department in the following ways:
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