Deloitte

Consulting
Strategy | Techno Functional Consultant

Every day, your work will make an impact that matters, while you thrive in a dynamic culture of
inclusion, collaboration and high performance. As the undisputed leader in professional services,
Deloitte is where you will find unrivalled opportunities to succeed and realise your full potential.

This role sits within our Technology Consulting practice. Deloitte Digital has created a new model
for a new age: The Creative Digital Consultancy. We are transforming the digital journey in a way
an agency or traditional consultancy alone cannot-now leaders across their entire organisation can
come to one place to have their ambitions brought to life. We combined the creative and digital
capabilities of our studios with the technical experience, deep business strategy, broad reach, and
relationships of one of the world's largest consultancy to create something that is so much more
than the sum of its parts. We can help you imagine bigger and scale as your business grows.

The primary role of Consultant is to be responsible for managing specific work streams (or
modules) within a broader project. Consultant on an engagement report into the Team Lead/
Manager and are responsible for end-to-end delivery of the work stream allocated to them.

The responsibilities and experiences of Consultant should include:

e Perform the role of Scrum Master/Project Manager or Product Owner/Business Analyst in
client engagements

e Work collaboratively in a creative, agile environment and manage agile task assignments

e Work closely with clients to elicit and document clear and comprehensive business
requirements.

e Create detailed process maps, work flows, and documentation.

e Assist in translating business requirements into technical specifications for IT teams, when
necessary

e Prepare the project plan to meet client objectives within established budget and timeline,
and recognise when plans should be adjusted to meet objectives

e Identify project risks and issues. Recommend and track mitigating action

e Identify dependencies internal to the programme / project and externally to other projects
and business areas

e Allocate tasks across teams and team members. Track against activity or milestone
completion and escalate variance to programme / project plan (in accordance with
escalation process)

e Report on project status. Understand changes necessary to balance execution efficiency
with risk mitigation, value delivery, cost, quality and benefits

e Bachelor's degree, preferably in Information and Communications Technology (ICT), or
related IT discipline; or equivalent experience

e Hands on experience with Microsoft Office programs (PowerPoint, Excel and Word)

e Experience with popular project management tools (such as Jira, Trello)

e Knowledge of Agile (Scrum and Kanban) methodology, preferably with an Agile
certification (such as Scrum Master or Product Owner)

e 2 + years of experience, preferably in a client-facing role

e Should be sharp, proactive and able to manage client expectations
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e Excellent communication skills = English & French - spoken and written



