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822F (Executive Summary)

stito| &
ARt

7t £=7t 2ot

=
S

(e}
2

‘B2t - 0|HMHA - AHE0|L|0] S

Aol I

pa PN
(=]

Bl
=3
=
S
=
Al
s
oy
1
33
I
3|
=
>
[}
]
S
=)
=
1
3|
=

RK

« AH8ZH= AIE

2 AL

Al) > £8H 0| (HEA AI)

Uy

olg (5

=X
oSS

-BAH 0| B0j|Af 7| E

—
FHo| 555

H
=

. 20264 7|

2027A0|| = O] Hit= K| =H, ZA

5712 A

o] ohuje} ZAY-0)7m & A4 m] o}

ol
H| 2] W uf 7Hg w27 2

=7t

off o] A 2| mx|

fEHO| Hop M AYHZ WhE =h4t

£ Qopt 2}

29]| Al

=1
(KPDE 7HAE 4= =7l 23 Atk

7|2 e} g A 92

R3]

iT
ar

Z0j| ZofLt XA

2=
=

Suicto|= safg- 93

M
(<}

LA AHEETG

7|2 2|o|o| 2 [EA o dut BE IS

=
=

t

o Al datol iy X|HE= M ALEXt =7} OtL|2 7|Z KPI(HIF -

=y
o




O
g gl
2 ~ z_o —~
5 - N
8 < £ M i o mm o 70
o
oT < No o= < - T 7o .,
__M iy gr me an o% go N T T e 1_In_l_ JJJ
o oo M S WO o T B O
s = ] 3 wpe XK T
or [e) O_n_ = L__._._ mMO 1o ..F_ X A_._.c T
o ~ 0 =] 0
o] o X TR SHn L ow o
T to E R < B o
vy 3 RFy  Thd 5 g &
o o X = - % o o SR
— T A 0o _.:._ o ._lluv ‘NVII ~ —_— X  TO
o < %o 80 oo N B R ‘.FL mj =
g g o gw of R 0w R
= o 9 - = = =
= o W m°wmwom% Lrﬂ__aoomh_mowa_z_
lle} =
7o s go B o £ blo o o o Nrﬁ -
Zo 7o X il v W o Ul S 5 — W W
- = < IHr o] = ™ BIVLQL_L}
KT T o0 o 3 RN %o = o 1o
_._._o 5 X v ,A., =5 T X ° J] T 7o
.A_.l L B~ > _ o T T . 0 _z_._._._ — & _n_u_
=i ﬂL_Lﬂlu. _n_]o'A_.WmA_]
i o kR mﬂm__owoe_ al‘_iqwuv,ﬂ%
— wo ur A o 3% o 3
o = ok - ~ N ° X & __A_“ g oo Jo ot aom J X
o W ﬂqw Momﬁﬂmrunﬁ__d ﬂMv_%kﬁL_no_e
0 il o) i} o T o — [¢) _
% M AR %0 T o ® = —_ o © ) Jo
o B %o X° R T < K 9 o & ~
=) IR 2 M B &}o_eimﬂ_/
or Jo T~ - K0 ]_ X M ™ X %W ® ) =r
AR s Kopz P < oXmE B T
5 N K LT T %I o o mw N o =~
O - o X X LA — or 0 5 X
81 = RT T X v
zo | ofo _ [t T o
1__\_ 0 _ _._._O OM — ._llul —_—
.A_l ﬂ._.LI. m_.o_.o =7 ..,.N_._._ o
° ~
T K
-ty
AR R
&M
m aw..__.lr_ W_.o .ol_ oy e
e N o PN IR
& Mo M) 1 e o< B e o
¢ =N e BT R
g N H iﬁxﬁ%n ﬁL_LEﬁemg_oml
an ._“_—._l_ .Dl .w-_ O_ n:MM _._._O .5.-_ o X_l ..ﬂOl oT w jjol 1.._A| o nnnu m
= of ® Jdo & U Mﬁ;ozmmg%a
&) = M o L e J)J e Gy N O ok -, 9 T ] 8° JJJ
"N OB X oo T T % o T
X i = o B 2 U o o Uk X
of { Zo T Xo T oo o K o = o o of =n Wr =°
R % % T < - K ofo o < = EENCY &
oo e ._ddLux} PE_EE_OEAAQ)
m s 7o T o o £ < 7 "B g T s
LX oo R T I TS ™
S TeRIT 3 S
_— _ X ! M} = o ~5 =0 @] 1D|
5w tEFo T Srsfizive
X0 L
EXER L w gy B @P.uo_oqomo
o) n_.._ —_— oo © = - = =0 o Ul = w5l = T
aoﬂroy 44%40 pjﬂﬁm_%owa
o T ] M < o= R me o ._ o_E . A HT_ ~
X O < — < N X _— _u_._ __0._ ] EE
Zo Hu K mu o o R of o gu o TR
o= N s 1© < ooy T T T = o @
= O o T 7o I oer m = o
m .A_ X° Z._L = B 3 S o H \__|_ o ..__1_ K =~
.Al._ < ¢ Bl 2 N %0 © L_m = o - 5 = I & M
(o] ﬂ_mo e — m_.o_.o _.H_ o = — V o O/O i IX] N .\:Aﬂ
.ﬂ UNO l—./' —A LL 1__\_ .aH M, _ On_O ‘q A a O“_O (o)) .:AIO _I_ ﬂM _Z_l
TR i o T T = e S5 o N BT —~
2 oo = o S % 0= o T O 5 (B
W mo X 5 %o . o— 7o of v SR EL
L = S o o © Y — %0 o 0 i
o pI . o4 ©O ..__L ~ B . oo jo =3 My _l_l _ .A_l z_o o_.A
T o< = o B yr o~ o H &R
MW w _ oo S
ﬂo_._mo."_.ﬂlﬂn QMMAEW_ L_LﬁeE_Mm_amEN
B X ~ _._._._ o H_WE .Ou_lo S .EI_ T M_ _v__.o_.o % .OHO O_L o 3
AT @Hf_agaofé
o= oo oy X° o = do R
o 7o s = 0 o 2
o o O“_O

Alelza
FAICHE| Eaiob Ared RAjo| A

19

M2 2 IHxl

= A RSO

=

part1 Q120| &

012 9| &0l 2OIX] &=
F=YHZE A

2M

18



g H ool o 2 X ® & 8
S W R op xOX o s 3
~ X s o
5 o T o z 3 R =z
g oo T oz No o =
= o X 1 3 o 00
v o) = [\ o TJ 7o . -
& ) mm QO — - M
- = w N W« Ol 1ol
= mE 8o Qo ™ =
N oo RO N
o D=L N T % [}
Com o U = 5
ur g ST i m“ % =
B S f § %_ L s o o
N o jant =
Ao & o 2o Woow
N o M W o o n < o0
) o O T % < =) 0 =
Tzgomat B OE 3
B mk o o= W ol X oo
E._ o __OM q o K o_____ 180 >
Jo BoRe RETOTO gy do 7
TR N, 4k
[ Py mo
N BN B M AR
e W o WS F ol s
o - E AT 58 Qo =
2o W o N OB o zrd Tm |o
m o xR OB o 55 |5
w o K B W du P FmoH S | w
N R T WX oo TN =g |3
~ <3 - 3 RC
ob g5 o = M of ofo SR |
o ~ W = = l.,_Al TR <+
o o T X Azoml =)
T o o M TR L FlZour o>
8O
o
2] —_
S 5 ¥ < XX ®
= S ) = T w 2 ou X
~ N L (o]
Re o S0 o X T X
= I3 2 Zn_ —_—
ol T = 0 o e
Kb = o o %o ™A
[0:0] X jo°  K”
31 = S8 o< nm_w A
N
2 g 1 Sz
B S L Te g w
<V UY Lw
2 = BE Wy oW
1l v jo
® o = & T = o
ml = K5 oo zm A
Hr o — n XN E - X¥ Zo &
~ 5 S T 32 o C o ™
W= Ross mE R
L 5 i ol o b
2 w0 o oo = 1o %o < il
w8 2 B I
m z o v 5 ) f3) L.Jl
ol % ® s &g o* 1_1% °
Jo o a 8 o5 moMoo
S h 8wz 5 o X
or o T N ™ X fm
o~ | ﬁm % oy ~ oo
Zr or IS Lo T
R C b QL T
o B = au o S l®) N o
A_l X0 m oll WD 5 N m_ul\_ J—
0 Q| o ahop °
o = & 53 S8 ] ofy No =
of = £ o
SRR |l ~ 8 T gy
— 10 7 . <F 8 =a o R =
M T M ] W= M oo & %
rz > [ o i m 5 « oo

Al QIZE} AlHO| mafet Ated RAQ| T d

2027
21

o
=]

{4,150

2026

2tz
21

4

2t 2023~2024'4 0

2023 2024 2025

X Deloitte forecasts based on Deloitte Digital Consumer Trends, UK, 2025

2022

=
=

MZ2 I

E AL EE0E=

=

part1 Q129| & 0]l HOIX| &= HEHE AM

20



O
rlr
ox
oX

[>
fu

N
off
sk

oz
oX
off

iy lBIVE Biv ke [chaly f2=id IV
ol

o

Ky
)

>

|8 S 22 AFEE = AfH] 20
| €4 =okx)7] W&

E_E] o:] /\H/\“ o:]

o 2 ot

S~

-

ofo
=

olt}. 0|9t 37l %714
Al Z713 o=
% 927}? ofUim o
% ALAL§ A 4] &)

o

=2

rid

X

oo
=

o

O(ECIT B

-

rlr

A 2F20% 4

=2
2

M\

0E
0x
0g
=

H 012 M= It 2j0iot= Hi=?

2 ofa] H AAGIA 7 2t ALE S

R

r=

N

ool
1)

4l
>
)

EEL m%qs 20254 127 0129 o)
SEELEVEE ola 7oA 0| §AIEL A

238 AM £ 7o) R A4

[> okl O =

jm)

=

o orr oY
T

w

rlo

oz
ox
off
i
pec-)
e

N
=2
>
o

ol
>
or
o

in)
B
r
[>
o

2026'd0] = A4S
AL ALS=HRA T
A AloHSynthesia) 2+
QAEZF & Mot

pa flo

YEHE AHE ADHEE0H= ME2 JH

TMT Predictions 2026

solx} tha AEH AL [ Tt Ango EHo| AR ZEX
E ofapoll 37 k9 Enh Agase 7t Ue B, ARAE 2
Wo| FARTE A TELE A4 5ALS BAZ 7 4 ek v
45402 o] 831 Y AlE 71% AJH] 2 Qholl A7 SobE
A8} 21843 (low-friction) 7]14*0| e}, HAIIRE o] 7oA, 24
olciol, Y88 ST A7 %m A9} gl11, 7|40 =25
oron|, ol 43 AR AL AW S A B L, WYL v 9 Wek o] e

ciohe ARl 13 A0, T WS U 94 0
o] 7A@ ALg At Y WatE WA et 5 7] g0l w2 EX %L
25, AL ol B 2 2ok o] B4t 457} ol el Aol

* AFE X} H2kE (low-friction) 7|1&2 AFEXI7H E 0| b, 43, o AH2HE 2 lo|
AR ALESH == 7laS 2I0Igtt AEXE 2 Bl Tt 242 EEe
27| HE0 ‘ArZStth = QM S SHA| Bb= HEH0IM J7150] S 2M, 7|ZE MH|A 8

=

IS 20| UiRHetEl= 7|&0|Tt.

01 ZIMAIZI LY MAE Al S Al S 23



iy By R Biv fsleS [slaly f2=is IV

B5He L)t o] Sm 4] R0B4 7]E AlH| A gtol AtA A
A B3 7152 BN H3H 02 0| g3k Yt 20259 FH 71F 2

ZO|E Ao 2w, Hﬂ IHI—‘?“H% =HY A Al tish AR =
ol

o},
'—}E}'—h i ——
< gho] et wojy]
Dojo] 74) 200|882 35%, 2 A4 Al 0| 8-S TiH] 75%
U £e 28 AT =, wloju| ol AZe Al 4 HlSE Bt
A

gk ABIA Uioll 3 Al 75 oll= whaA] <8l

rr Jp

2RO|EE ol2et S 50| Yo = Y o], HloH| R oo HA 2
f 0]-§&0] 2026\ 49%°lA 2027H 59%=2 F5T Aoz Y
A

o}
th ol& 2027'd SHY AW Al 0| &E WA 32%E tEF 43

gt

24 part1 2129| &0l HOIX| = YEHZ AHE AD EE0H= MZ2 T

TMT Predictions 2026

_IEI 3
Hlo[H| R, SR WHY AILCH A LY 7S ¢ ROl 28

| @550

ol
o
N
ol
2
o
oo
N
J>
Ny
i)
f0

e}
N
or

58%

Z MIch || MICH X MicH tf|o|H| £ H
(16~294) (30~45A) (46~594) (60~75A)

X IVEK 7|1F / 16~75M S} CHA AL At 2025 4,1509
ZX: Deloitte forecasts based on Deloitte Digital Consumer Trends, UK, 2025

JEl4

Z MicHet tlojH| S, 2 L (443 Al2] ZM Q9 7|5 Bt HO|2tE AFSEt
HI20| SE A& M2 HIE 57t

Z MicH 3 HoHI R & A L Mad AL A Qo 7|5 /

S dHY AU SOt AHget HIE

—ZANU SSHO0I8& —H|O|HIRH SSH0IEE
—=ZAN +SHO0|8& = HO[HRH +5H 0

98%
Fakx
<t 96%
59%
32%
2022 2023 2024 2025 2026 2027

X IHEX| 7|1F / 16~T5M SERF CHA ZAF Z 3k 2023~2024' 01 242 4,150
ZX: Deloitte forecasts based on Deloitte Digital Consumer Trends, UK, 2025

01 ZIMAIZI LY MAE Al S Al S 25



iy lBIVE Biv ke [chaly f2=id IV

25 0120 ZAH0] WU Al AIZH0 JHHS 2ot
WA AL AT BESH B4 71 @0lX T, T AL TR 25

Y W7ol Hojz] b= FEj2 P 52 ™ Sdiskd 7Hs/dol Ao

LM TR Ve AT ASREH 51 75, S 48 7
7|0l A &3t GPS(global positioning system, YA A=) =

1)
WE
r_.!l

g
H7AA G Aol Lt of o LfB| Aol H o2 af2 S o}
5

U™ 224 ZH G T2 o] 75 AREED of2] Yo 5

0,232 B¢ 2 3718 o] 2B Yt A8l 20 U LA
Agk teoll A 9 716 2 A2 Atk oA 716 SYY A
A B8, QA DAY B Sol AL SolEk Yoz X

_k‘o_]t
::ol;"
o

=

B ALE SRR T 712 4 S BHEAE RotEetE, 7]
S B84 WAL DA AT oIS Sof A AN AHFO
2 ROBHs A LB AT £ YAT, B ALEAAAE ]

olof wa} =23 WA Al RS A 25H= 7| So] Ak Mejo] &
& SOl HiH. 2026¥ ol = 72 He F 7HA § FolE ¢4

26 part1 Q120 &0]l HOIXl = YEHE AHE AIDF EE0H= ME2 T

TMT Predictions 2026

YA Aot A A4 716 S O U @ Uol B8 ol 8 ES
ol o FHT AT oW SYY Uefmo| 22 S5 ALgA
§ 4 RPU)E JTNET A7k U8 HE V| F A Py
& QAA T, BEE 7Y BAHOR B F shtE desior sh 2
22l £ el

Korean Perspectives

Alg| SRx= 2H 450] ofL|z}

I1E SHE Lot XHAAA AHEETPO| AUCL

I

L 2= 4% Al 2022 0o B8 A1 KMol LR Bict
T2 sale JIE Em ARR YAZ20| A A ZOH
NHARA ADIS 4 QETITh AH2 2T0IH ST ML A
2 28 HMOlL0| oA 72| ZueII0| 20| SeE|H, Sels
QIEIHO| A F4lo] MGPTE| 0| AIZHE U EAIBIT QUCt Ol
NS AlS] St 22Tt MEE Wol OfLjzt JIE BatEe| Tl

7|5'eE B0 F= thEX AfCt
J2{E2 WEH AIE B9 MH[AZ 7|70, HM-HIMA-

o =
ZEHX-0|HHA S 7|E MH[AQ| #Y 7|SS CHMISHALE E&tsh=
7|2 0|02 mEASl= 20| S 2aHOICE AEXZE AIE

01 ZIMAIZI LY MAE Al S Al S 27



iy lBIVE Biv ke [chaly f2=id IV

28

kA A3 AIQ] Hat= EE O MAULTAIE S X B2 HItsE7| Lt

\J

‘PLPD QAAMSHK| QACEIE, MIF Al
KPIZt WM=l= =7t 7+ st
F

boMShS  xjuRe 2

\N|

> T
ra
i
o
n
Mo
oo

1]

fol3

E

0.
0
il
r

o

E

b

=
X
ic|
fo
10
A
BT
Ofm
1L
I
Ral
omn
02
0
o
rt

HC

Jal
re
re
Ral

oy
N
or
rot
o
oo O
o
=
ujn
2
=
=

2

N
ot
rr
or
rlo
o
N
=
o4 ~
o8 =
rot
il

02t
=
10
N
>t
i
N
0z
I
£

rlo
]
o
Olit
fot
it
A
ra

M= Ea3t 7|
| 22 =A7
NI
O[Lt Al REX|

b=t

[m pot
J
I
ot

o ot
0 =

o

07
JE ot
S =
H >
o ofo
[H oX

or

i
2=
HU
oo Ho
>
ol
ok
o>
o

Ot

Xt

ot
of
=2
=

ox 4>
orr

[
11%]
0z
&
o [

B
M = od rio mu

=
=i

HT oM
30 o2
rok

™
i)

i,
o
30
ul

7|E MH|A KPIZt 20t HHER=XIE 7IEL2 FHSH= A0
HIZIEISICH AIS fIet Al K| E= 206|2] M2A Tehg 531 4 QUL
ZEXCOE o= ZAUEF 7|Yel TEet SRM= AIE 20t #
HO{FLLEDL OfL 2}, AR Ze £0f HOtLt 2bHSHA| 57| =Lfof|
ACL Ol2{et M2 2 B2 SAEO| Iet=X| 41, oIHHAL S8
OHE2[AI0|M & CHYst MAO R SHEEl 2~ UOH, S50l AAE
E48 utget WHd Al S HEo| WS 225k E Ao|Ct

82 n=y

o= 2=20|E I
One Al ItEL

part1 Q120 &0]l HOIXl = YEHE AHE AIDF EE0H= ME2 T



TMT Predictions 2026

E« M LIE 29 (Executive Summary)

(Hete] 2H) Saase| of|o| M Esl(agentification)
+ SaaSe 7|5 M& =F0llA X
« AIOO|MEE ‘BX0lM 7|
= e . 202642 Al 00| HE T} 7|
MH|AYH AT ESL]0], Al 00| ES} Zgt:
OfiAt-0ZHZAE. . ol24 1% X (2% %) 0[5) 715 - 00|

« SaaS AMH2 78 7| 50| OfL|2t Al O
QAAER|0|M HHOZ 0|5

« 7|& SaaS HiIe{= 7| & HIZ0i| 0l0|TE 37t = ofl 0] HE i L3 HS

o AIHIO[E[E AEIEAS EX BH0i|A 7|E SaaS| EX CHH|XIZ £
20262 7|A 0 2 AH|A3 A I E9)o](SaaS, software-as-a-ser- « ZE7|XMOR HE| 0f|0|ME MEfA|Q} 22| AIZ0| Al JH| FHo=
vice)E 715 F4 oA, Al Oo]HET} AHEZH O R YRE A
5t 2&5He Y222 SPE o2 W 1 ek wetA FAe) & lER e B e 2Rk
4 °i'!/~l I8 7]'50] ofyz} oo M E o] /- B A LE 0] F « ALSRE £ 712t 15 2 ofe, M8

. OIOIHE T} Ak 22 TSt 7hi] 53
- 33 7|E Fol(oflo

- UI/UX, 28754,

Sk QI o) Tl A AHE AL 4 74 75 BYL ofdts]
2k A 1} 7]Hke] SlojBE|E 12 mulo] HALsT Qlom Al
Qe AHEAP - (UX) T} 2F £5740] A 2pdst 242 &}

|o
HU
cﬁ

oo Rl ool oo
>
ofo
E

3F A

=2 T

23 o}, o] 213t ¥i5} £oj|A] SaaS = 7|2} SaaS ¥l 25 o 7|3} Hic|o] MM A|AFE
0] E‘], 7-]&]‘7:'.—/; oozlod ]QI‘:, "3."00:‘ EE‘E‘ ﬁ‘ﬂ-oﬂ EH?." ﬁul_:‘.z:l‘?_! X]'llg}“7]' o (E%‘ 7|?:|+) H|0|E‘| :l.|-3| .7.|[-_|-||_-1
LFE 1 Y= d=oln 712 RE0| Chulsto Q12 Al

+ (SaaSHIH) 7|5 B
M2 7|8 UX (BEY -

02 MHI2® AT EQ|0], Al I0IHEL} Zg!




iy lBIVE Biv ke [chaly f2=id IV

2h-8-5h= SaaS7} £ ot o] o) w2} 719 2] £ T Eglo]
ALg AT 17 FYE 2RHO R v T ok 15 U 7F B, A
5 ] 5 Auloj|A| Bi3}7} o] 202 Ho|c},

o] ¢lgA5(agentic Al) 7|&0] d&7]0 EUTIHA 7]H&
SaaS YA S Al CO|HMEE - TG ALEZ oS U= &
BAES S5t @Itk SaaS LAAFS O] AXEYo]E 1ojsty T
SHe A ES 220 8 HekE 1 QU

2026'd, SaaS o Zg|A|o| A
1 &3 AT EQol2 Xs5te Aot o] AZESgo|7t
o] otlzh, AYS 53l Shaohe AAZ 5 Y22 AH|AZ W

shgrhe ojo)ot.

rlo
in)
Ho
Rl
H1
tol
ri
R
ofr
ol
1)
e
ol

2
olo
ol

2 REE vhE Zo|tt, 7| &9 L& T ARZAL 4 7] HH(seat-based)

glo|AdAs =31, A2 (usage-based) X Al T} (outcome-based) 7|

RF27F b sholBel & v Bdlo] 2A4S 7H5/do] A oA

H Saas9| A|-5&tet A&7t Y|, AL E Qo] L BHA uf 429
ZF

sk o S6iA 2L, 2 9 oﬂﬁ SaaS B| ZU A 2l A7} Y
HE 4 9lTh £,2026W 2 AIATES| 0|7} 7|19 YA E2 5 AAZH
o7 253ty AT7] A &= A2 o] = Ao}

32 part1 Q120 401l HOIX| 9= HENE AME AIJ}AE0H= ME2 JHK

TMT Predictions 2026

Al IOIFE, 2026 AL SaaS AIES AZTIA M I

Al ZREe] Al £9] 555 olalisty] sl HA e AmE 2
97} 9t} YEolEo] = 7]o] 2]t Al 2025 B2 H12(2025
Tech Value) ZAto|| w2 ™, SHRE0] 57%7F AZF H A& 23} o Ako)
21-50%% Al AF5 8ol £2}5k1 Qlokn Gyl oo, Myt o] 445 EA}5
L STAE 20%0) ZICHEE 1309 23] 7|¢] 7]% H 79 22
TR)? ES-SEARY] oF 489] 30] At 1271 FF Al 2 AJ4dH Al
S B2 2 eAEH R AR, 39%E oflo| X g Al A+
AT A0 2 et

EEO|EE g A ZHE 7RI 2 20260 SH 719 ARt
o] G| A& of4ke] 50% Oo]4FS Al AHE 3t £21& Zlolete MY
S =Sk =T o] E Al A& £USHE 719 HIS2 75%7F
Al i 4 QoL WGt o AR U= 7|9 WL A
7 o= ol9) 7| E 1-29 9 AIFRE R HIRT S 5E WE Vs
/g0l 3t} SaaSt HAIE g9 4] 7|xto] 7] whgof, o| XY TH &

02 MHIAY AZEQ0], AlGIOITEQL 2 Oil2H IMHAH-Q124 J1X THHM 33



iy lBIVE Biv ke [chaly f2=id IV

A7t BeleH 3 197t SaaS W AHEY Al O|o| HE Bt Z7Hs
A

E= tiAlE o Aok oA 20 A7 =L o "a‘$%OF°ﬂH%
7hs/g 0l AT 2026'E Wi 7|9 ZHtol|A] o] 2ieh do] A ste 7] =

g HHd o= B0t al, A5 SaaS 7|
3 2 Zdbol] AX witish 7|Hkg =8 247] wj2o) ¢
A3t thAloll = 4 51 o]/4e] A|Zol o o= H]lnH!

20260l 714 Algo] B45] o]3|x 3, 712 7)%5.0] St AL
o st 7192 2700] Ak, Saas A P27 2,
Aoz ABY Holth. W] =7t AR o] S T 7|6
A2 ol Mitjol AL g B M2 A 3 2 B

L

%
gralloF SaaS9 of| o] A E sh(agentification) & A A% 4= 917] w20t

34 part1 Q120 &0]l HOIXl = YEHE AHE AIDF EE0H= ME2 T

TMT Predictions 2026

0ll01Z<] Al AlLH, Bt SEUX]= Saas AME
Btk 7199 A EAYRHCIO) H7|&HJAHCTO)E HIE
S AL MY £5 S5l 0F Sk ek Al 2 9l ofjo]
8 AL Aol SOIM A, 7] Y S-S Al Co| I E 7]jt &840 £ &
o) AT Al A= | ARISEL Qi oflo] I E ALE 71 9] ZAl
= o

o 84 382 23 eao

A7 %2 SaaS 719 DAo|A| olo]HE Al 7]5-2 AlIBoHe WAL

YAZ 5 7HX 2 SECE R AR 712 A Eol Al olo] HES 27}
IE 3 =

R

S, 22 ool HE F4 AEL EAISHE WAt & #ale 3
o] 27 Al o] HE S WET FelF 4 YEE, 7]E AH|4 So] o

o HE U LAY TE TEIH WAlolch Z2be) Al S st

SaaS 7|Yg& 18 13} o}

a8l
F8 Saa$ 72| of|o|HE Al Mzt

2171 Al GIO|HE H|E SAl 7|= MH| A0 G0 ME s maf| A3 1=
o M[YZILA(Salesforce) « 7= 2225 (Google Cloud)
- Of|0| M E XL A (agentforce) - O|0|™ E JH 7| E(ADK, Agent Development Kit)
« SAP - Z(Joule) o Q2}Z(0racle) - Al Of| 0| HE AEL| (Al Agent Studio)

. = A i
o MH|ALE(ServiceNow) SAP - HIZLIZ Al(Business Al

- L} OJA|AE (Now Assist) « 2130|0] - &= (Build)
« 2| 3H|0](Workday) + O H|(Adobe) - AAL[Z|HA Z2HE Of0|HE
- 220|4|0]| E (lluminate) Q7| A E2{|0|E(Experience Platform Agent Orchestrator)

EX: Deloitte analysis.

02 MHIAY AZEQ0], AlGIOITEQL 2 Oil2H IMHAH-Q124 J1X THHM 35



g0l 71E A%

SRR

M

iy lBIVE Biv ke [chaly f2=id IV

7]& SaaS EH7I°J°ﬂ
U (Gartner®)= “2030 77}Z] IQE &

= 3 35%7F Al o[o] A E 2 T A =]
17ola} 1 M el

A(point solution)* &2
™ SaaS 7]} 2] oflo] A
E AEjA kol &

RIT7} A58k 7
HA Al 4
2 Ag=E ol l21

ol = N }lole

ﬂﬂﬁmq¢ﬂﬁﬂ

r}>

|o

&

131 A ol OIE

L rho
N

2
>

HEENES PDJI Ole A&

ot
(g Mo

=2

O|HE A|AHIO
|5 =717} omarSaas o}alﬁ A, 8 A, 71 =9

£t 7z Ao ARzt

rr
S u}
rol;
\l

R
N

]

41

ol

)}

7%% EIHO “|01'-f |

YHZE AHE AIJH EE0H= ME2 Ik

TMT Predictions 2026

OlIOIZE] Al F 7], 712401 WO10k 2 aixl
o] dE Al 7]%t SaaS2 9| &2 FHT 7191 E ST 4 UAIT,

2| Al sshor 43 e 7IuE 4 Aok

~

?

L e s e 2

Al oo| HE o] BAFO 2 SaaSe)] T} W AA| LE7} 7Y BAkE
£ R A0 ANHTH ATEY 0|7} 22 2xan| A BHoIA &
=Y Bl 7 2ol HAE Pofet 5, Yo S0k fx B
2 M52 X 25H WAlo| YukHo|gitk T2} 2e9ES J|HoR

3t SaaS g0l BANEUA g AAlE 5 2 whaA HEs]

=
rE
o8 Lo

=
ofo

)

o, AR SaaS AlgolA] 7Hg B QI 2k Al AFAF 4x(seat) 4
£ 7% 8 23S WA ste WAoo o] A+ 3o wet 7]50] 2
2HAl = Eojd 234171 A& 5 7] & Shet, ol Bl 1A ekl oS
7hsdt 7HE Fx e B7He Weth W 2|2 So] AR 7R EE
A 718k 3k AT w2 A SHAEE| D 9ok o] BHAl2 API 3 E 3
S Al o] 2|3t E Z(token, H|AE F= H|o|H T9]) AL =
71222 QFo| Rutet), watA B8 HES oS5 7 A 4

Jefu Alelo| HE B K 02 B8] A ol2ld 7129 B
W o ol AA DL XS FL3 WIS 25 2 2ol
Tk oflo]HE Szt ofe] Akel HE TAIE 4 ol Ag A 47}

Z1L, oo|ES A5 A o] dlS 275t AR FA & oA

i
]
"]
re
u
4
4l
=
e

02 MHIAY 2ZEQ0, Al IOIFEQL ZE: ol2h-11 37



iy lBIVE Biv ke [chaly f2=id IV

7] 20| e}, mebAl 20264 ©]F Saas Aol Al = TrFet 33 Belo]
25| AY 2952, A7 4 Folof Exo| e 2 A o4}
Aok 7FE U 20301871 7198 Saase) 40% ol4fo] A&, o]
HE, 4779 12 292 H3kg Ao Wyt

1) AREF 719 2 34
AFEF 719 2 FAI Al Go| I EZF {5 wiotet B] &0 WAYS=
Ao|tt. olo] W ETF 2303 A7, AR Al APL 23S 4, AT Al

7FARS B2 ), HAIE aA g do]HE 19T AUYA 5=

22 71202 4+ 4 9l AR 2 WA 2 (Maxio)Ate] ZAtol T2,

ATHOI ] Saas 7] <] 83%7 o] o] AL8% 7] 8 3418 Azt A
o2 UEThE Lg% 71 R3AE 27 753k ZAPT golstct
£ %o

2) 3 U 74X 74 2.3

4432 74X 74 32 Al ool HET HAE Saas ofZ el o) 4ol
AAZ HE I AUA 4TS 1202 238 Rt WA0R, 4
7} 7|0 2.8 WaHs| 4] ofAthe B2t Slck o8 Sof 17 4
o El70] @ A AR, HR oo HES] £ Wop 2% A8
Q19lo] W HQIX| 9 2L Ths AT} X EHE], Al o] W E S} 2 o)
£ 3710l Luhut 7|0l Y| B Al B A X BApx) A G 497t o)
9 Gtk oht o] 22 melo] A% Hubell BH 3 7| 7kK & A Al
7o) Y A0 Boln|, Al YR 7|Qjgte] HEHOR o] F A

38 part1 2129| &0l HOIX| = YEHZ AHE AD EE0H= MZ2 T

TMT Predictions 2026

SH= Gl B2 gtk Rolutt oo e AlAslo] Aptelm 42
P4 AL HNE ASH 02 H2T 4 Urks L UBHok s B

el
OlX| ™, Saas 3HE YA A 2
M7 ‘oo]ME’, ‘Z’(task), ‘T
1P (outcome) 2} 22 7|2 7H'gol thet 35
27F Ut} T THR’7} F9lo) 1 o] 2ijt 747
tisiA = ekt A|oFA eroj7F 4ttt ol & AR Yo, I, HE 5

2 B9 2UE WYL 275H DUE Fo|th. £3] ofe] wiriy

E
A ‘@PEZ.P ’(interaction), “

o8 wA §YT 3

ox.

Ao i Z 3} 3 aomg

0|9t 7l th4of Saas BFAAE FY B AA S 22H AL 1)
2 94S 120

39

i
]
"]
re
u
4
4l
=
e

02 MHIAY 2ZEQ0, Al IOIFEQL ZE: ol2h-11



iy lBIVE Biv ke [chaly f2=id IV

2 AAAE 7Hs Aol Ak mhebA ) Aok FAle] To) Aol
oL}, mA T} 4714, 415 A Y4o] Saas G W WA 2

A2 B4 Roltt.

4 ZEdt AFEX} 2 EH 012
Al GIOIME ALHS| S&l XFERI RL2 By
2AZO R AlOo]HE &= A&2 02 A5t g AT 130
AREA QI Ho| A (UN)Q] H /2 25]8 AR Ut API} npt7}
A 2 oj|o|HE HA] | E ] A X (headless architecture)* 2, UIQ} A
A QAR &2 A Zstth Loy AREARRE AT A&t THAIA
SRS At JH F7H2 Aot ol mEt FS Al oflo] - E 9 2l
Eoo]AE & FFE FFTA, ofHH th5 A EHo| A A|A =2
AAA AJAA17F =2 A He 2y gty =3k 57 SaaS AFUAL
U A|3AE7} oo] M E &3St Ao EQolE SAISH EA = %t
AT

* slE2|A ZE(headless architecture)2t T2 EQI= (5}

¥

Z)E E2l8l, APIZ HESH= AIAHE 2 Y
O RN, 7ielatrt golsith= EFO0| T

1z
o
10
a
rot

[

L

40 part1 2129| &0l HOIX| = YEHZ AHE AD EE0H= MZ2 T

TMT Predictions 2026

YRo|EL 8% 417 SaaS 7|4k Al oo W ES) AL2 A} A}

HlojA7F AR}, thehe, Jdg oz waA Mot Aoz sl

» 74915} P HA|Y QNEfulo| A AHE A} AWl o] ofata DA

FO2 WAF ST QRS ATO 2 AL, BF
E 7

@ QAP 9} AR FH5T BES FHE YFOT W]
ot

- O3k Aefmlo| At tliy 22 FA] 7] WAlo|A] Hof Lt
Ajglolet &4 B 7o A5 202 ek

2]
r-E

r 2.
T
=3
)

[ >

8

L

2
ofo
)
ol
=
&

@

=
o)
°

02 MHIAY 2ZEQ0, Al IOIFEQL ZE: ol2h-11

i
]
"]
re
u
4
4l
=
e

=]
an

goll 25| =eA = E shke] A4 A

ol

41



T}, Th4-2) SaaS AFIAHE ALRAFO)
Zaﬂj%ﬂ4ﬁﬂeqm
2 PAE 9t of

AR 2E&W AAL A Eo) tiE F
% A4k o B2l ol 4 ot ol
of e} ZpAL o] E =
2 21848 75 4ol A,

iy lBIVE Biv ke [chaly f2=id IV

22 EpAolo|HE

SAlo] B 9] oo]HE
t}. SaaS AH’;XI-

YHZE AHE AIJH EE0H= ME2 Ik

TMT Predictions 2026

Al (IOIFE 212t AJLH, SaaS 012 J| il M o] M= H=k

71 0 & SaaS o E Aol dS ST Al oo|HE &80 F
ot} theeo] 224 Saas 7|50l Bt A =3k o
A ZAol| A 3] 3l HHAFE 7Fskal 917] wioll,
A& SaaS GG7HA| wiEA| SiE 2102 o

20264

rulo

N
ol
=
r_>i

ol

o
2
)
>
it

A

ru
ra
o

=
@ J
N
)
ol
_LO_]I'
=2
E)
rek

HU dm

18 Ho
of
ol
_k_'o_["

S oox

or 2 G

o X i)

2 ey

AV )
o2 g rlo

o o o

i)

oX |El

=2

>

u) e

o2

rOIl

>

9l

e

e

i

B

ket

i)

oy

o

e

H1

E

=)

i

= o

Ku)
rk
ﬂ
i
2]

|=3
ojtt. 270l 4 ¥ YR AHHEE AR HE 7H
A _%_ Pt

ook py
(S o AN
S ol oy
o o 3
L opg o
> o rlr
o =2
o o
)
m 1M
-
N
or o=
%o
n
"o
[j xel)
S rr
2 g
82 o
Hotu
Ny

N

N

Jo
N
iy
|o
U
ra
iy,
_o|l[
rir
19
o>
>
o
N
i_r“
fru
B
o
2
N
ol
)
il
PO
o
Hu
s
rO
2 o

1. SaaSE EY 7|0l Zashol & Aret
1) dlo]8) ejol Sx}ste}

71952 Alolo|HES BAH 02 B85}7|ol 9] tlolel Tejol of
212 294 TAE Atofof 3T Al 00| E BHoAE Tlo]E]
AZRIZHER, B2 7Hs A, HlolE ABd A 4ol ]2
o #2)7] tEolch. Hlo|Ej7}t WEA] stto) F Aol
%) Zuol 4 APsA| 2§ ThssE H2 7

s o|ct.

o
4m

=

i)
£

A]

2

2

)

kT
o oofy 0L orl

or mX
°—>.3 ﬂ-[m m{o[r 9?1'.

z
2o

o fIf
N

2
=

£

rir

02 MHIAY 2ZEQ0, Al IOIFEQL ZE: ol2h-11 43

i
]
"]
re
u
4
4l
=
e



iy lBIVE Biv ke [chaly f2=id IV

2) B7H8HE 71% U A BaHAol el stet
7198 FEEE Aste s 7]4 B3b4ol tiu|s) 22k haistof sk,
9o o Be Al R, o Be olo]HE, o Tkt HiTie M2 8 4

A, o St dlolg A 271 SAI SFE Aot ool m

2 A2 O WY oo HES Shite] 4 55 SolA AF L £
sok sh 3ol UMBHE WA, THF TR 2 B4 A TF B3

s Aol

3) o33 712 =] ojustet

Alollo] 21 E2] 33 A7) A T E 722 Q3kE 7Hs Aol At o
oMz 7|4k 230l AHE, 7HXI, ATt 7Ie o] B stol B
2| BE02 A L AL, M8 AS3A7I7 U ofegeln 4
o] gick. ool thuls) 1S AAZE AT Tel HFS = ok

of 2ttt

4) L < ‘Al AL E|o|e)’ 2 HEA| A}

ZRAE A3 ALOJo| U E S Téat Bt obd W Yok Ox
T2 Belsts 9 WY Zolth BES AHHL, AR 4
2 Ze=stu, A1 P35 U A 242 Hok 3

£ AAAY Y Qizto] B
@, oo| HET} 434 A, QIzka} oo HET FAY Fole Y
= Ha AL ES 0] 980 = Hof

44 part1 Q120 &0]l HOIXl = YEHE AHE AIDF EE0H= ME2 T

TMT Predictions 2026

2. SaaS WICi7} D 2shof & AR
1) X @81 2ol estet

WY ALETY A0 R et £47 DES AT 4 9l 7ol ot
2Asik. ofof mfe} 8] §-2 A5 Solx| YT AZE o] A

AlJo|E| B 7| B2 DA} AR 24 ]S Sk o4
70| Aske) A% B0IA SaaS 71 WS 71

pEhE AlF 712 9 AH1 A A H S gEslopt A 4 Q-

2) /4588 /d(interoperability)ol] 32 s}2t

Al OJo]HEL of2] AlARIS YU D] 29 28511 tlo|E|9 28
= al

3) I =S A AHvIste}

73 Bo] chstewA QY s Aubgel T H3o] WesHn
23 A7 2PHY4E v o) Z0] BT Supo] glon], G =
o A3 24 WA B4 AA GA | EBE 2 J)Z0] 28E 4 9
ok Saas 719 2Ao] 1§ BTt BT o5 4 Y Z B3 £
Qg So| B s B3 BUL AT T, B Aol Bt taE 5

=
=2
i o] A A Y=E E=stal w9 2ol Aetshes ey 99 &

Sol| F23jo} G,

02 MHI2® AT EQ|0], Al IOIHEQ}F Zgt: Ol & A FH-012 X THH 45



lolE2H 71X| =2 9ot
Al 0|O|ME @A ER|0|M

A& AIOIME o 2 71} $72 T dlo|HE &&2 o,
HE] OJo|HES AA-2 &= AILE 0| FFo] HHUE 2%
She SAZ I YUSEAL Ut ool me} 7] ¥ 2 7| & 5ol AIE HE0l
T e 9o, AR-ALYEY 729 23] JE2 A 95t olof
E 349 m2A22 HEsfof 7. o] YoM 3A1F 71& oFE)
A, 4 £F, §A| dmtE At 7le 7|k e, AR H9-A
3} Z7o] PEs AMdL AAPZL Al QAILE o)A Y] 4]

TMT Predictions 2026

E, SHA L2 29F (Executive Summary)

off 2AIAEz|0]Mo| A

« X2 AlOf0|MET} 7| ¢ St 2E| ofo|HE 250
b= A| =Lt

« JHE ofjo|H

X oA 04
Aol Y24E

« AIGIO|TME AAER|0|M AIF2 2026 859 Hi| —
2030 350~450H 22 24 MY

(= H2fat =%|o| H3}) Thd S5 00| HE|M HE| 00| HE
AMARIoZo| Meto| B

SE{ Al 0f|O]TE] |2

« 7|1Z YR 1)AIG|O|HEES HEO|= Y4
=
=)

4, 2)%
Cret M2 &

Al HA|, 3) Z2MA THAA|

A2 Al ALE X — Of|O|HE MA|- =8 - ZA=XHLAAER|0|H) 2 22|

(718 1z2tet SX| HFLIF) ZE| o|0|HE S 2l 3AIF
Of7 | X7t =

14, HOIEf > @ SE2X) Of0HE AS: 258, ot
® F3 7% U, 4% JHs Y, 275153

, 22 HER], 7=, ZHT] 1 o]0

(HIZLA Z2=MAQL HHAA HEA|) ARl RESIRL Of|o|HE
SHOZMATH ER
« Ol0|HE2| 2| AHZF o et

=

BPNESSPIER

03 J|62 4 JHK &2 T AL 0I0ITE 2AI2EI01M




r2
Y,

A5 AAE S
#olc}. ool

E}E A-&3¥ Al do|HE
& 753l she &

(prOprletary) S (protocol) 2 AT AL AHE3H JEA W &
7—"1“ o _,_]- o S} %_}lll‘x:!

n?.‘.

iy lBIVE Biv ke [chaly f2=id IV
()

QAAEH]
= AASHH, ZAA S 2

lIlO]l

ol

-

Foll 2™ 2H&3 Al oo E A2 2026'd 852 &
+ 3509 &3 R E G 343 4
).2 HRO|Ex 7|YE0] oo]HE AAE A

ghel= atAet g|A3 S ﬁxﬂﬁ.ii
° AFF %27} 2030714 15~30% 7+ Soi=] Xt 450
4 AT YerE 2 Qltk 22U fhHo A= &
Al L2 A E 0] 40% o|4}o] ojl4F=] 25 H] &

oX

o

o o

A EBFERAL, ofof

ek oy

rid

it

YEHE AHE ADHEE0H= ME2 JH

TMT Predictions 2026

iy
7|g=2| tI0|HE AIAEY|0|M A2k ZB}E|HA] Al O0]HE AIF &l HY
(Etel- o)

@ T HA X2 Al OIOIHE AIF 72 K]
© 71" AIAER0|E F2F Lot Al © A X2 Al OIO|IHE AF A2 =FK]

2026 2027 2028 2029 2030

AX QE AKX B2 A%l

ZX: Deloitte analysis.

e} ofo]H = A Axlo] Hxi2l S 24| AHs] 3l 7L ool
Ev} ol 2271 AEHOR A5Y AAX|o| e BEH 7|22
A 3lok Tk AG4: 7190l 77ke Aol ol 7|5 BAHe

03 J|01E 45 JtX]l &S I8 Al 01T E A2 ER|01M 49



iy lBIVE Biv ke [chaly f2=id IV

HE] IOIHE AIARIS 712 2H201 QHEAIFIT] 910k K12
719450l o] HE QAL Ed o e Zer] 13 £AH JAER S
Z5He ol The ol Al 7k

{
el

R

n&

A o] A EA HE] oo]HE AJLARIC 2 g

SZO|EZL ml= W] AR HBEY] B oF 550% 2 Tz AARH
2025 H| 3 #iF AJH)|0]’(2025 Tech Value Survey)ol] T2 H AR 2
219] 7] 22| Q) Ah52t HFo] /g DAl =EF T %7}5_}
80%°l 2. 3HA| Tt 7| 2 AH53ket Tl Eof Al of]o]E

A A5 DA O 29Tkl HER &2 28%0] 1H T TR ZF 12F

g 27 39 719 b 712 ASsure EYY S 45%71 34 o
W A () £A42§ROD A4S Z0hE W, AF Bt ool HE
g WY B9 SU 717 ) Bl -Erxmj%% 7|t vl g

el
o
=
_>z
&l'
iy
t
olf
ol
N
\
N
2
mﬁ
i)
1o
wo P
ol
2
oX
1
|u
iul

50 part1 Q120 &0]l HOIXl = YEHE AHE AIDF EE0H= ME2 T

2 up2 Ao sttt

TMT Predictions 2026

a2tk 0|2 s AxE BT} uhEsA ol oA soF B} 0|2
e 3 WA Yo ool E £ 93k Al 7h) 2 WAl that

e |Jd
4o 0
™
A
%
N
T
o
[
T
Hu
2
ofo
N
>
mjo
re
[1)°}
2!
2

[OITE] Al H2F A

XS IHAIS (overlay, 7|1Z F200| 7t 7|58 M HE)

- FHIIE AN AAEES 79 %*BHW(I %0 8% 4 AUCt.

- EHEC S, 1|8 22, ololE =t 2el| 7TITHZ 2 o ZTtH|7H e 4 Qlct.

on
B
r|-l

X S5E of|o|HE| AIE Al

ZEY 00|32 MH|A OFF|HIKE 7|HO R TZHAS MEATOZM,

Sx YIZ20| HetE UEH Al OOIHES M 4 ALk

2ol A oflo]HE 7|50| LHRHE Mu|AE AT ER|0{(SaaS) £ MOILt
£ 7|50 St DUE|0|A 7|8t of|o|HES H-E3i

TH SES 50T BEYS W5 4 Uk

A N FS s 4
o

o
- SRR, Bk M| E47H 224 HISYAIL| 7220 2 A0 FRE = EH 7R 4 o/t

T2 AMA KEA

XSt ‘-*OIE7P E7LE 2|23} 2 HeMae| ARl B,
7|E ZZMAE MEASIT AIOIOHES HEMoz Clsto =M
Y5 isaie} £ SIS SAD| B 4 2k
T MZ2 dUH 2BARE S £ AT
CHEL Mgt AR Alelat EHAA Aeio] TQICY.
EX: Deloitte analysis.
03 JI0Z 4 JHX] £ I8 Al 01 E @AIAER 01 51



iy lBIVE Biv ke [chaly f2=id IV

rlr
ol
e
rO
fin}
u
[E
=
c
3
o
=)
5
—t
=y
D
]
B,
ey
N
)
>
in)
s
role |
ox
i)
]
g

rot
8
olf
o8
[o
ol
ol
N
=)
0
el
o
el
=
E:)
o
ool
ﬂ.
ol
—
L\)
»—4
o
N
-
i
=
:|O||
re
ro
an

52

t&3tske 790l 371 2
By NEE, B, Y4
=

220 AAH o2 $YS

part1 Q150 &f

A Aol ol A

Al g

=0,

A3 H7o] oo|HES) Tie] Bgzoz

2 559 oLt S Sl B 2F o

o At o] B4 7]¢]
2 £0]7] S5, Azre] Bk ofjo]

iz

0l 20IX] &=

>

[>

o|)l
9&
pu)
1o
é
[m

Pr’—zlloﬂfﬂAI°ﬂ°I?<1 Es AT

supervisor agent)2] £ ot

W 4 YEE QafolE
A

2
ofo

ol
-

Hu - ofn
ko

[H

o rj

[m

YEHE AHE ADHEE0H= ME2 JH

TMT Predictions 2026

A E4, HZER A, A ool bkl

E Mol 2 I (human in the loop) T 5E

SH-2 &I (human on the loop) T, ¢17+o] A3

NABHA] Y= FHOFR 2 B EE I (human out of the loop) TA|7HA]

Al OJo]HE S| 24 2= ER o] Aoz HYd Z10= o dth

(2& 3). Bhek IZE AN o] HijAl| == BHA] A X424 RUYE o] ¥E
7

Al st} QIzko] A Ei ZHESHE WAlIAE AT 24, 95|

ol 7t

—

_{

Edo]d AlZe}, o] M E &5 W g AlFshe ERE deHES
(telemetry)” THA| . E7} QIZHS] HThE | A5h= 34l QlzLetz A}

=
27 © Hgolct. YRo|Ex 202612 WF 7 A=Al 7
o] FULTRE F40] FAEH oM AAZ HHY| YT £

Ql 7|8k 5o AT o2 YrtE 1 Qloh

* E"EilﬂiIEEI(telemetry)L AJAE . EH| - AT ES0]2] Aot S5 CIO[ES AA
Xaxoz 47 HMa BASts 7|23} Hlo|E] HIAHS o|ojstct, AlZo| B JHe
Ol RSO HO|ES £TBHH, XX 10| AAIZHOR AbeY- 0| A M52 mpoksty|

ofl, 2% 75 (observability)2| & 2MHQ A2 ZHESICH

|1__
__°.t

03 J|62 4 JHK &2 T AL 0I0ITE 2AI2EI01M 53



iy lBIVE Biv ke [chaly f2=id IV

=
Al 00| HE xt2-do] HTIH UM

Foolj=n FoeHsD goolzoHHRT

. ® ®
20254 eloflojHE HEolHE AlATS 2bH X183 elofol
2ug FEshe X HAANSLBONZE | EAAHS H BN
2, oojHEsL An Agto] kx|, AAE HErhD 2HS
Lt olAtolEE RiZet ofxte| AIE ZutE L2l 9izhe Te Al
Doliojol Mset | AfHO|MAStmelzit | ol4 ZHolLt ol
= tcl’l'él agada" E_|A3% _7|C_7é-’l$|- Al-gl- E-"A E EQ}I‘{

= 2%E 8% Y 2

ZX: Deloitte analysis.

3. AHHA AL o|o] A E &Hike] B A

AHEEZ] AL O[0] M E EAHS EASHE 22 20260S 7|HOE HE F
st 2 A2 BAFS Molth Al oo ELE o @ thofst =2
Ay Qlof, T YT, dlme} EAFAHE 7|Hto 2 F45] ke 7t
57/d0] 37] jEo|tt. B oo|HE & HAE 34 o]u]|7] & ThYSH
HE 591} JA S st HE Y Jg 7 21 29 A5
S FA3HoF She E3H TAof] 2 HoHA| "ot wekA 71 WEE |
o] OA| & QIEjHo|A 4} oo]MEZF ¥ WA o5t 2L &
F& £ Ao] AFT YA Z WSt AR ZA = 0] ojAE

A 22 3H)SHMIT) 9] o} (NANDA) Z2 7]

E SA77 B BF A2 B

I:
fru
2
[m
i)

Ze 9 7] ool

ozt ol2@ 7%

| .

F

o
N
X

54 part1 Q120 &0]l HOIXl = YEHE AHE AIDF EE0H= ME2 T

TMT Predictions 2026

S0l 719} -9 2 L EY IS of L2t H2H oo HE LA LET

oldlo] 7HsaiA, A5 MRE HlZYA Slare FEoHe 7|ue] &
o= gt

o] 22 71 B9 Wt wh2o] e oo HE 45 80| B 2

iOIXf%AIOHF ol2l2 A2 BASIT 9T} 7| Qe A2 ThE Al

2
e
(2]
|m
i

ol
ol
L
_L
U__'_l[

%

i
=2
>
N
=
i
o
r )
AC

ol

Ol

o P
fac)

i,
H
oXx

@Rlo) 1T & B2 2 o7 NS B4
S A 7le g 2 =HZ o B o2t A& s ESkE vl ==
o Sl 27 AAHE U 4 T B B BO 4 ZaE
Z HTTPS(HyperText Transfer Protocol Secure), H|o|E] &+ 34|
JSON(JavaScript Object Notation) 5 E&3}H EA 72, Sk AH]
£ AEFA(APY) A7, E09) S5 vho] 2R AB|AL 4T AT}

_‘
=
YA, AlLEl ARAE FAl0 SRSk 7]Eko] STt ESE AfH] A )

“ = [s)

)
nly
o
o
[n
to
0
E
[u
!
>
=
>.

ALER, B 3, Y 2T ALBL )5 A, 0.8 517, A A

& g7 oz AT of7|o AHdA AA|, AH|A TR,

‘A2 ERAE’(zero trust)” BQF BEl2 AJAR QFY /S SR Gk H

03 J|62 4 JHK &2 T AL 0I0ITE 2AI2EI01M 55



iy lBIVE Biv ke [chaly f2=id IV

*HE EHAE(zero trust)= LH- 22 E SE6t10 1 OfH ALXL-7[7]- A|ABRIE 7|25
O ME2[stX| b, of X‘JUH:V:%&E £ ojofgtoh AHESRIZ
LHE 2t StE2tE XHs M Z[SHX| 81 (never trust) A\ B A|™EE OfL 2} AFE S0l M-
AEl -l E HHE ASSHH (always verify) A HRst A &

(least privilege)st= S 37tX| elial §IAIE 7[gtO = SiCL,

A= BEohe ol IAHME & Eox
Z

F7IE1A & oflo] M E

lo—]
(o]

AAsHe 27 HEo| B3t} o) Al ojo]
_]

56 part1 2129| &0l HOIX| = YEHZ AHE AD EE0H= MZ2 T

2 8 T2 A AL} o]E],

TMT Predictions 2026

slmerzimo|D B 753 HE| 00| HE AASIS i3

= =] —_

lE{Za}0| = O}7|ElA|

dE{mato|x AL2XL @ o o [ ] o

ER - galiint
THSotT AZ[E 4 Qs WAlOR MBS XIgS 4 QT2 X|¢
oolmE A TEIH 2ET A S 2/0) 0INES Y, &,
== 7° xs peptnRaxos MM

sEaE gz CIOITEIHAS 9SHOR 2
a==AF H '

SHFO| ‘AT NA'E MY

I EIVESC V@) O O O O

@D HYAE A2
of % JHs 3 AL O|O| T E OF7[EI A ool Halel XA AIX|LIoR 7|8 AlE
O|C}. ZIEIAE AHE2 M C|0|E{F 20| Ci¥et HIF™ HIO|EE X4 1
A, 2EE2X, ZHQ 2] HA S AHHAI MEE X X|A EH
HEfZ Hetsl, 0| METH ZEMHOR OfsfE 4 = ‘Ad2 MA (small

world) 22 HMSetct £ HtE

¥

HAE 24 7|22 ofo|HETL B3t

EHIAE
HEE FaAst HA0f g2 4 ATF K|
shaping)= SZ R0t lL0| X9t ZE 245 HHsj iztel EX

k=3
=
2N Of0|TES| Fet ot X2| 22 SAl0 FHA7|= Hee At

03 J[0l24H JIXI BES I AI0I0IZE AIAER|01M 57



O
N N
” )
E 4w
S Q"_ ol
e -
& {F -
= m____ <3
= =
= e X
pl 7T

ZE| (I0IFE A2RS ZZ{0ll 2HFAI717] 91

Klo
=
|

=l
S
=

<
ol

_z_._l

o
o

&

o

fl

= &x ofjo|

gt

i

7|dte 2 A L. ofofH

IHXE

Al
(=]

o = =
28883

2y, 4=

O
or

X[5tH,

§

te

3ii ofl o]

E7E

8% 7} Rk23Hct,

|=]
e

QlAfel

AoJHE JoHE ot} o] Egt 9

UE SFoM=

d

HE ofo]

)

oy

9]

szt A 1

N
o

HA|A] mgko] 7}

7+ 7+2(Google)9] A2A, A|AF(Cisco)7t F=

o

°

AGNTCY, HE=Z

.‘:_
=

of Nt WM E2| 7|gte| 2% 7|52 of0]

}_

o

ujo

ol5] oo EZ Bl Azt

o, A2 OhE T T 2H YoM

of o] 230" HI 7Ids2 ©] #oF

Eufap ohgt

(Anthropic)2] MCP &

v
E8

Al QIZE} AlHO| mafet Ated RAQ| T d

MR

<)

R

o 2EAL

Ko

ol
RO

(0]

o%
=

i
«r

QME{Z2L0|= ALEXIRL Al OO[HMEES HASH= A[TM QIE{H|0|A ABL

=31 gk

JJJ

B8]

oj
0

o
__O._

AFEXIOIIA IS, T

=
=

2 Oflo|HES| HE| HE et ZHAE G|0|F

Klo

Sl 27 dES} oA

FAI
=

0

A4t oflo] M E A

’(walled garden) +

ok 22t GACIA = o] 2™ 2026138 7| H o2 th4o] F20] 2-3

1o

]

o
S
g

HA, oflo]HES| At 2t

g 2 A

4

=

Aol 714e] F

3 =0|= QAZ A23IC} O LIo7 Q2

FE 5 e of

ZX: Deloitte analysis.

59

03 J|62 4 JHK &2 T AL 0I0ITE 2AI2EI01M

AID BE0t= MEZ2 JHK]

=
=

part1 Q129| & 0]l HOIX| &= HEHE AM

58



g
o~
@ o =
: Wmﬂﬁ R
o S 20 NE 76)
= T 7 P ﬂm = X F
= m__ml_mlmﬂqutunﬂoaem_‘_._]
L wo T A =
5 + ° w < o T g oo < <4 WO
& i T <0 T w0 of or o K o B 4 P ' =
mn ok mMHﬂ__oumaE ~ T H m_u_m moﬁmul_n_u_
& o qu_wL}_;TM ; ormg_dw
~ i M B o = o o VTR op HH ol m° W oz
NI S WU oo It aoﬁe_a Hi % ,zan_/nqw
mﬂumwl%%u_ﬁ%ﬂ%mi% %%Mo_e%
h% ojn ny o ﬁk ﬁu.ﬂ,ai ﬂnﬂﬁ Lw wﬁ = H Wu s o o
o KO T o o s o o 20 jo o0 — — NI go ™ Jjo
E._ﬁE L 0 iy o = U 5 pal N~
Erﬂb_ﬂqwqévl o ﬂa‘ao___y
R o 5 oo T = H A o % O X
rE F Wr W« T 0 0 = N oo o N
_.TJﬂmEm,e”_._Lnﬂ%%Wﬂﬁ_mn E_EAao_/n
H o N o S wu.@ < I —
x_ﬁqﬂws}eﬂ1$x.qaq Al_ﬂjswuo
ey T = U a.aamﬁ m.oguﬁ CR A ) Al m+‘%
°o o w ° o T Hjo o o) o <0
;2 d = © 2 E¢ = o <+ o) o g <
neAa‘q1a‘et§mgl)% @igioﬂ
ﬂA,_.,mLﬂ_tEOM_%q 4|P:ha. = oor -
K E % AR ﬂcoaea Ragu s
%ﬂhﬁ?%itﬂﬂﬁimf ,o.ﬂPLEI_mo
Jwagt%qwaa%]eo " %3
?_ o o on_oa_.qpe_.k_.oh_ ng_ﬁxﬂ
z.ﬂl__/lkm._ﬂ ﬂ__oaA zﬁiﬂﬁ __o]olﬁa
oW s oY < < mr & ol =z T < 5
B B %%@ o = T T o g
Nt 1Ago H_inzu
i N WE < ~ o o_E_/ ~ o0
my e UF r X = o =
T T - sl < o ol oM
oK -~ _U__E 50 =
o T oju O 7 ny
HL &O |_WI|_ \17]_I _l__
" TN
5 ° D
.z_l.ﬂA”\EaH
|
M
ano
mﬁ & MM ® T
(e} ~ (0]
R ¥ i1
= b oo
ﬂ.OT - m.“a wm 0% L.mm |
ﬂiom_x__ AT__oxiﬂg
_l__wrwr#wfdo;ﬂf;g_%#
KA JATINE = o No_s zm A < i r WA <
o oV a oo W <0 0 =
H._,A_._._.u_/u_,._o m;ubuﬂa Xﬁm_w__nno_. m o Ha_am m o=
r Aogowo& oo N A e
7 % &R Emm_'mmom__mﬂulLl WA.x_lo él:ﬁ.o
o_elAlo_arx_._zaJ __oPA oo Ik M
Jooie__ik n_zulo._,r Er, kr s
_.E]]Aoe]_. KO ,zn_u.__/n Eo_u ,m_.
Eaaogwedw_%@ P Ho 7 d
Nk w ojy o] & w| N mo K o) J N or o .Aw_._pg
<] < AT O I~ LOHT_ Ao._E_EA H._L H
] X o0 i w2 = o L
o W B _LJVal_ﬂw_Eﬂ% g KE A &
=0 3 K HH Tl O w| ol T %o = xl_u:|4u 8l §5
—_ m _.:._.W 1r]., J_Al.m_.o . qu = 3
T | T ] o <3 W e R = on OF
w0 X X O = EoA m oF o E I
iw_ﬁﬂ_Mm__mﬂﬂzo iomﬂ;_ﬂmm m:_l_mq. o
o . Aﬂuﬁka_emw_@ﬂw g f T
X Wrumﬂﬂu o ._.__m._.mpll_,_Alpl:M_uo I,wmwﬂ.._m wo_ o
Xfo el Ko e_em)oo A az]oWe._ m_mmIme R
i ﬂuﬁ.edli o E_V,rﬂ ﬂ_n Eﬁoz
< M i ~ L) = i L BoH
5 qloo_exﬂﬁm %0 xuigr |uﬁm
o _u_u__v WID.. ﬂjlr_ﬂ..r W Hﬂ.m.._lr_ of & B
T ofo st @ bjo K STl zn 0o s ool 2
T < N_H_ o X i Bl < | &
A < g do w1 3o P L A i
< o w aﬂ@ o ul o T MA_EOE__ Exo_a
EE_E_E TR lzla_ow% e UKl
OJI.I-_A_II 0 (o] _,An_.l )lr OoJHW?._H_I kﬂl
B aq;naﬁuﬁﬂawvﬂwﬂa RTEZD g L
ﬁql_ul. ﬂ_m\_ofmﬂ__&qoni E%;@W swm
ﬂlaoo ] o> H o TEL s ED
2N M I > b o oy g CdT 2 h o
Mo z_.o.u_llluﬂl.._.e PEL_ ]
{3 o [RR: 70 ) 4 oF o RO
o0 T - Gind ol BT " HWWEI_ mu\f oﬂ_ﬁc_
< ol oo ) e g & N A ol
R Pﬁe_.fm_e B 8
o R o o S i
mﬂum_u_v uOuLv)m_T_
x By nLs
pal ._oO
Y S F
10

Al 9l
RIEat Alche
o| afQt A ElAe

o| xHm

=
61

=]

T ot =
CHEA
‘—lgi ‘7]-qu 0"0111

[e)

7]'7_1?_]

=
T

!

[e]

51 9k =
o)
e

}_
AArelE A

A

Al x &

|

-

]_

kg B =y

0

=

o A=

e

=]
03 Jlot=
X &
| &S 218t Al O]
= I0I1HE
HE QAIAE
AEYI01M

=

=

A

MZ2 I

ADFEEGH=

=

Part1 QIR
O01=20
ol &0l HOIK) 2
L o |

EYHE 2
20

60



iy lBIVE Biv ke [chaly f2=id IV

E’(guardian agent)eh= A2 339 oo]HEE AAR PYRE
Fshe A0, B colES] FFS A=cH A 425 4R 5

TEISHE UL 2UT 5 Uk A BA STOE FEWT g

ol
rlr

¢

ohee UAetY 73l HEetol 1L 75 A ool HE 2AAE o]

A EAEY W4 242 Ao S WYolth. SAALEV)L AR (Ar

ActolAl 98 L A e 23, 714 BERN, A7 2E o

52 %aks| sk 9on], ol 9 EUS) BE3H 7| TEE %
H

(harmonized) ¥ 4]-7]&4 #£&& uhdshs A=

* 7t=E3| Y (guardrail)O|2F A|AH] - Al-

e |

+=
Hots A - mof- SH FXIE oln|stet, 27t LA F ZX[SH= 20| OfL|2h EA5HA|
4= 02| AetstH, 20| 7hs3tn 20| 27Hs3HX| E2d] 785t Arzfel JHe ¢

O|E X|&H™MO 2 R SICT,

o

3. H|ZYL T2 A A9 Q1Y 2 o] ¥i3}

Al GZ2AZ 8 7ZFE U (Gartner®) = 7] Y-8 AZ E o] ol E2|#H|o] A
oflo] e A7t HAE H]&0] 2024 1% ]| A 2028 = 33%
25T AR Ayt o] F 2028\ A0 o] 2 UAH T A
49| 24 15%7F Al oo] M EE Foll AHEA 02 o|f A Ao = A4
ok o]2fgh M3to) tl-g5t7] sl 712 20262 7|2 7|
AR 552 AW AL, HoF R A 0| 5H AR YR BE
S Aot Aol B4 24T Ao 2 oot T apyollA gRe

62 part1 Q120 &0]l HOIXl = YEHE AHE AIDF EE0H= ME2 T

TMT Predictions 2026

F0E, 48 AFH, 3R 479 o3 b54, BEE St HEuy
40| o §3e) oo HE e AEo|Ho] BaTNE AR
e o2 5o A% AR BEL T ool HEY A o] TS ool

[m
L g

QJ2gto] S £x1y Wel ol A Be
o] oflo]ET} W Ex WY WAOE FAlo| A5 727} o
SRSt R Rt

% BiLbe] 34 Wt 1719 WE ool E A28 7 Y Aol
A Al %2 71]19) 2 1AM AHCHRO) 2008 & thato.2 A4S

ZALO =,

st 7€ §92 CHROY A4y A= A StE 222 LEyth
27] JY BHlol|A& QIzto] o] HE BARA| AL E|SHA, o
O|MES}F LUH3] Hhste FE7F F& ol FL ATh” 2026'd& ©
St A 2ol § B2 ARt V|5, T2 fR Adute g sitd Z1o
Z ATk oo]HE eALEF oS ol I F BEAS g
St At 1RO FHH Fhol § 27 E HEolE A== HY
ot o] A Aol 2AsE Aoz AyET

oz 7 2026 FE] 7]E 257} HE| oo]HE A|AES Fal

03 J|62 4 JHK &2 T AL 0I0ITE 2AI2EI01M 63



g
P r
c —
2 o
= Y 3 BN
£ w 2] ot <k o W
- = ] [T —
e o <+ R Ehwoa.q
;. 2% = EREAE L.
° -~ 0 o] o
K o @@%% m ol T &+ X B 3
(S R oo o m_.Mwe oo zn Mo To o
LE o m PED ! T ex 2tL
) _— o —_ —_ )
e ® o_;a_umé e ] BOEZ
m_-wo o o .m_.uu\_ .H__ = 1o ~ X el O._ o = 0 — <4 = =
T & JBIEII_/rA?._H s M i_gﬂl_re s 3w K
or o [ o x)lM r mﬂlﬂﬂ umqu
C N o - g aglwman T 58w
o Al @ ﬂ@y_mh We_m =0 _moujllwr D:MWEWW
N o T Al P X ol w LR o o w KRR
UF e > T o B o noo ) " © o TH <F anmm
IR ERT o 2y ob 8 it
2o “hebhTk o 5 e g R
T —— = — — < K
ot = oy ™E = T T D of Jo b3 o o < B L2 2
5 S pnfRice spiity
Mo 2 Y o o & o2 K - 2 T 9 Broop 3 U
o A_Hlm.z_ 2 X z_.,q(A r 57 20
< o RO o = _lz.ﬂ]Ll A o_éx = z0 < Ul
W % = 4 % > ™ < =X qr o 5 q =< Hour Koo
X qukgqaa A hnE o
o — —~ fri
o & m_.A_nmuwﬁm < 5wl n_e%@% \mMﬁ%
& T o mmﬂomﬁcwma_ ,_L.nA_@uH_/ mn.aﬂm_
T T ._urul.A o /lir\_,A o} = .1mo op n_u.ﬂ||._nL|
N ﬂu,r i oK = o oj w ~ . 5 T wnuw
5 R ao_nxl)nmmmvoo muga_ﬂqu& TEEFS
oA o oy 2 W = D 4 I o Hw of % ,_,ubm;.ommw
. DMHF?@& a2 R (m\.mM.ELIM
N mwm__uuﬂﬁ X ﬂmm_mrm TR m Nﬁeﬂﬂw
o = o o .QHD.__u m:.:_.ME o
4 A o Wq M o z_.qol n____Ez,omﬁ%
N < ™ ol %*o.rr Ul
< i Ty EOBxOOT
H ol 4 m._&m@ﬂ
._ﬂl =______M_._._oXl._ﬂ:._
*x_ﬁﬂmmw%
K o}
wn_@_uuﬁo
" | R i
4wﬁ e 3
o ElC 5w g N E
MHEOA -~ Br S E £ o
7_§LTHLQ eo_qdlﬂnnm_ﬂ.
+ —_
._.HWO 1nr:A __OE N O_H =] ﬂND OL E._O Z_.O .vAII_ ﬂNU .mv]H ..__u_
mﬁaﬂe_z @ul;]& Wix.d @ A
oI L.T 25 K= = N — W Ny S n{ o ﬂﬂo
X K o= O ¥ < o 5 ul M of M ® A
o qum e T - K Nom R X ._.A|_
MMq ,..fl\L .m_llmﬂ_:_llz_ U]
o © 5 2 T T N o o g o X
anuﬁ &0 71 °c T F o) on o X o
MH 2 o7 O ol — B O
& E,A ~ B ,A._ i = [¢) 5 =
= . o__.: o _dﬂ N L g T _._.__ S B Zo 2 Kio ol
<~ g ulo 7l o %o A b= o E = o XK
jou o i ~ Lo 2 K g & ol BT
o Ho © 1__h_ o1 X ‘o KO K N (] o o " D gy &
o A . o | o o - N =T — ol ol L T
e o) - N K T uuﬂmﬂy I
E_Ewl_aam H o S o %E_u_ouwoiL_Lﬂ_E% ¥
X ~ = X T Lo H L . . .Ehwum
v_ﬁﬂzo_e% E.mﬁ%g___omﬂﬂy Saly
oA q_ol,AS]__/l wl -9 T r =5 n_.zlooLh 8 S W &
2w oE o i B i & m ¥ w3 K 5 o S E s
—_— ~ o =
ﬂ%%ﬁ%i ﬂm_wuo_aﬁwﬁmﬂwﬁiﬂ_:_o %_ﬂom_w
E;ﬂl,gs il gm_z@oamw o ul o ooz
agmwﬂa E_ww_:_wwyawao_ g
5 5 loH _IIH .“_A.m el ﬂh o o < o Ul . m A " o zo <
¥ o H R kRl Wl o g o 2 X g q o
) of 2 <d s X | ,?_Llﬂﬂ;q )
_— X ol N1 = — .I_ _I_H .~ O_ﬂ_ ...._NO — N T H._|_ @ ol =
_nUIZOE._z*o_Z_- 1o = = 1 VLA x o BMH.HLI t.r%._
u o s T ,g_ao_o@azgy B
<| oF m oo HE o Al T o 5 oo Jo o W OE o 3 m
_;_Lmolﬂaﬂ GE_Mﬂzl_wmnﬂlSEWxﬁ z a3
o T P V_\@,maa = 8 o e Ex
Q 2 £ I oE o B T
= & o) T B W Smo
o, o1 .m.—;nn .|0J| ..mﬂ_ oEOo_
ol oo W = WS T
T i N .AHA._
\__|_ Du_ oM _.EH B X wor
= o B ®
~ _A_%:E_o
*o_ao_a

Al ol g
olmat AlCHe
ol mafef Ate) HAfe

9 MIH.HIA

65

03 7|
IBI2 A= Ik BES
HEE Q8LAINI0]
XNE
HE QI AE
AEYI01M

ME2 Jtx]

E AL &S

=

part1 Q12
=l &0l H0IX &

o=y

= GHZ 2

2M

64



iy lBIVE Biv ke [chaly f2=id IV

3) HE oojHE

BI£E A3

AA 71 &

uE e

el

66

uE
o
>
o
ot
o,
fu

10l 201X &=

part1 P1F9] 3

fallback route)2}
“o|c} YASHIL 2t 7
AEE F55t= EOZF "o 7142 7]

~ A) ol

5] klx-l%]-jl 2§ o] t‘l_j

)
]

ul

N
N
fr
N

Wy o 4
2 ox
o

ot

i
N

O.

o>
|o
fru
N
N
N

£H02 21T
SE N, 22 B

YHZE AHE AIJH EE0H= ME2 Ik

TMT Predictions 2026

U JHES E40HE 252 Hol, 434 AAE
D5 222 A oo HES AT o wot Y WL ol 4

OREREBETEREE

of Al thé3] QAT E A THE ATo.2 & S 251K ghon], Aloo]
A58 4 glojo A2 g sigoz

9Iet. oflo]H E] tix| Y ofo|dlElg

UE ZHE F50lok A3 7hstt ¥
K

HEY 422 ATo] o35t

Al OHOIXJEQJ Aes Qtﬂﬂ

e A4 242 289 Jo|th. ofof mat ZAt) &F/H 0= ofl°]
HE BUHY 75, 123t AvdA A7, &2 g do] 7|2
2 QA2 EFjgof sheh o]2]sk HFeko 2 BFASH= Al ojo] A EL

03 J|62 4 JHK &2 T AL 0I0ITE 2AI2EI01M 67



iy lBIVE Biv ke [chaly f2=id IV

4) YepA &%

At AdRtell A A4, A Z AA|, ARE L 222 FHsted A4
Ao At FHE A EAH o2 75 B Felshs ko] Aot
2ol EAFS dHEE A4 ALE0]H 9 S0 §57
Askar YL, ol 71E AR A4 719 2RoIA A (M&A),
A Al s, 35 @ S A A E ZE + A M2 7139
2 A8 dygolntr

68

Korean Perspectives

E| 0fl0]HE AlChel
] ZWH2 2 AE|0]Mo|Ct

=

CH el ololdE AAfio] shioz o= J|gse adt
= T2 A2 Hof, 7| SFNA Mets xfAMAsioF o

o HEJYCL olF| Bl £H2 MNEH=R 4s0| F2
I_

rir

=

= — o ol
Olo|HEES HotLt Bo| ER/M= =
OfEA =25t SHISHH 2| 7hstr Paloz ddlo {7[H
LU= 0|S3t1 ULt A= of0[HME A AER0]M

25t
g 3R, 7|EH A" 2| Bl B, &fF A, 2
(@)

=2
o
2z
Im
]

= o =2

part1 Q120 &0]l HOIXl = YEHE AHE AIDF EE0H= ME2 T

TMT Predictions 2026

o|2{st a2tol| A 3t=2 7|F0| 7HE HX HElsof & 242 7|=0| ot}
XM o| ZAA|et Mol AxCt HE| Of0|ME SHHo|A = Q1ZH0] 2|
Hstn, ZA=stH, tFs| e ZiQIX|of cist 7|&0| B
oM Q3|2 SAIAN™S| EHI £t BF XSHE £ QUCE M2ty
C7|XMo2E FH QI O EIX(human-in-the-loop) 1ZE SX|5HH
AME[Qt BtEE X, XY

Moz g8l 2 o
A

~+
0
o
5
(@]
S
I
10
o
>
o
X
rio
mjo
el
0
2
AN
e
kY]
S
ret
Uz
-|-I-
e
rx
im
S
rin
o

HT
fin]
>
i 110
N _}'o_|. i=s
o
=4
nﬁ oM
1M
m >
SR
Hu
e
ﬂ =]
0x Hu
021
N
2 oY
oz
i
m mo

r
=
[>
m

OoIHE £7t S0{E+8 SH2l Y2 7|stE+X2 HZICt
Jtset %‘EHEHIEEI, Aot JtE| Y, 2F 2 Al ElSE 1 29

BEE ES*E* %—T‘ HAHUZ2 = Areto] OfL|2t AIE{Z2t0| =5

= 40| =HOIE+E ASAL QIE{H|0|A(U

A
* )
a2 %CHEII 81 253 ZotEICt. ofo[HMES| Mt ZHE
=x
.

C 0

10

03 J|62 4 JHK &2 T AL 0I0ITE 2AI2EI01M 69



iy lBIVE Biv ke [chaly f2=id IV

70

I StLE Zhapst| 4|2 B2 Eat RE9| Halrt HE| ofo]HE
SE0M X2 O 0|4 Thmsh AIA- AHEXLIL OfL|2, Ofjo[HE
2

- z8 - A55ts QALAE0[EHZ Yol O[St Ol U

= )
B Fo|, dut WIt Ealo| HotE SAI0f R75HH, OIS S EGHA|
Fote RE2 7|22 Tt : HX| HutE X 2 7hs-gol 2t

Z3 ZE[ o0IHE Alchof| o= 7|Yel SEME Yl =Y &=t
OtL|2t OO HEE SaC2 ot 2 RE I HHHAAE Aot L2ty

QUA| RAARE=710] QUCE o0 HE @ AER|0|ME T TRHET}
ct.of ol

[ ol 214
SAOML} Wa| WotS0|=Li7} 20264 0| Mt HALS Jt2s 2

HIt 2 20|,

HED oy

o= 2R0|EDF
One Al T}E L

part1 Q120 &0]l HOIXl = YEHE AHE AIDF EE0H= ME2 T



TMT Predictions 2026

MLO|E-EE0| 24

=ot2 Y- ol R - 7

=255

SHAIZVLAZH
(2R3 EEO| &N HiX|

0| =9}
1CHE 2.500~50F &2 FE9|

=3
=l
=~

=
_
@®
£
£
>
wn
()
=
2
=
O
()
x
)
ar
o

o] EWH: AI7L 2
2

k=3
S

of
of
ENAl B3| AlZf: HHA] - 2

A
S
o M

=
=

k

.« 202611 0|= AMS 4 22 M| Z0| OfL|ZtAl- HIER|- AT E|0f - HOL-

+ 20261 71F MIS 2 X 4% 508
« VLA 20|
L SHERo] M52 RS 2Y

|
04 FMHO]

@Y
Lo I L N S
off oF 7 W X Z o ¥
PRIy o

o WM G ool Ml 2 B 5%

< _u_._ O..__u O"_ =B A .O' N |

jol ik & Mmooy

— e._ély.o_ao_ﬁﬂmo

< SR o

o—l ﬂ._o .AO_'I_

LY ﬂL_._a_.\.n,ﬁa._J}

M. 30 = 1 o g Koo

o oj o oo Ulo = 8 o

_L_ O_.h %0 ._a.._..m_. S g0 N o oo

____T w T § o o gy %o

L Jo O TE o RU oy

n.__._m T o 5 g W g o

0 o1 ® AN G K

a1l X0 e tTpeED

| = H._.__o_.c_.Oz._ 5 %%
<4 < Ko 3zl yT

j| 20 B sw ok E

—n_l_l-l Hqg-A.,o_._HﬂMMEQE

o ™ Hom ™ 3o T =

H =0 S B2 0 S ouw W

MME B oA Mg 8 BT o
T Rk Y E W

oF R fow BT W ® B M



iy lBIVE Biv ke [chaly f2=id IV

=R SHL R IFUN BT 22 A= )

2R A 2El AFA5(AD ol HE 71 Ws] S S3H 712

Al o] BFA 3}

2T

o] A& E2of o] 27|7}17] Thek

T HRIIE T AL 2R YA
B 87, 53, AfolH] weke] A4 g Aals
HAYE 22 A A SEE ATHY BVF 20 0B IS

vy w HO
CREL
74

part1 Q150 &f

of ufet, 25 AntE WEe|RE FF A
%Pﬁﬂ%%%%iiﬁ%¢%q.

£ 25 o

0l 20IX] &=

- w130] szl eree]

[

YEHE AHE ADHEE0H= ME2 JH

TMT Predictions 2026

M8 22 AZE 4Z0 =N, BB EAI DY

220 EZ} 2020 FH7]& 0|t o]- 54 (TMT) 4] ol A ol S3)
S, A AR 280 A7 TRk 2021 HE] oF 509k Of F0]A]
A Qleh? sHA| g Z7| A 0 g = i Aol 7|thEch YztolA
£ FHo]E 22 4kjio] 20500 52 ©E] 20| o] 5 Zojzhe

o] L2 v} 9ict? Bt R0 g = o]2m 20300l A AlF
& S0l AR F vl F 22 F7s] A7 1007 tof] =25}
, 2030 o4 miE0] 2109 Zo] o] & £ A= AY = A A
|= 2024'A0]| B3] A9 & v F7toh= FolHH( 2™ 1)

SR

O

A2 =51 oHE MY
Ehel: O

1002HH H119

50.58¢CH

2024 2025 2026 2030 2024 2025 2026 2030

ZX: Deloitte analysis based on publicly available information from sources including the
International Federation of Robotics, Interact Analysis, and IPF Online.

04 RHOIE-MUE ZR-EEO| Al YA XIS Y0 WA ME2 AAIH 75



TMT Predictions 2026

=
ro
IH
]
>
2
1o
H'|
)
)
rx
[11°]
A
2
1o
=
=)

4 2R E)le St EAR G| AT el BAdE =

e ST e 5t 2R3t WS 7h2uhe FolEo] ojs] itk 94l tolE
SR Hes AN T39L, o EA, 45884, dAA Al2E 334 5 BAIRZ 22 A2HS T
I8 2R7H%| 2 2R0j2H 8 2 ok - N _ . R
T8 112), 21710] B 4 Sl Aol @ 2 419] 3220 B3t B0 BRleih we v|go] 22 sk

< FoluolE 22710 TS o ol B4l HAH 2 S wlolEAIE(]: AALE HlojE, 224 8%
HAl 2HEA, B 2opt BABtD °l9n:|,xr:3$ dloe], 23 dlole) & Rt Hl oj5&S AL AW B9, A

—’FEI 7\Atet 2M E A7t 0|0 ZEFACE M2k 2
SHOZ NAE fHE0|E 2X, EEOH

=
2026'3014 2030 Afo] & 7kx] Zuj 29l0] 4) g 2R 29lg £ I Frlmol £ 222 ARt A Ate] QS MEA] BASoF A=
5 . o ola a1k A= 84 pA|che
Wk o2 s|olEh A, AU e D2 s AL A 2
Zof Algre) 3 Qcke ofo] met Zhao] U Al Hake Ak 3
28 gt TFYLS TE3E L 2 Yo] S HA, WA o Fud Y2olEL AAY A} oo|E AIE ZEEA D RpE3} 279 T

3
US| Sgsliort, Al 7|9k 21 X7t F/d1ete] FHA Blof
U A A dAoishe 2} dAolM AdE Aoz B gtk AR A
2,44 A & A E AlEgo]Adthe 540z nj HAAE 9
Z BN Wichita)oll 59 £A0tE WEL]= P49 Al olo]dd AL A
2|0 g = 2] 2] E](unlimited reality)” 7| & oflgt &2 A& &HE
U 2EASEY 2R, FoixolE 2R 5 0P 2R V1SS BE

x1|o1 SEg @01 2
Ql 6‘]—_}1 2/11:]'-12
=

* ol2|oje|= 2|Y2|E|(unlimited reality)= 22| SA3 CIXY MAIQ ZHE AtAlA
H|7sl, AlZh-32HCIHIO|A H|2k glo] ‘eHah-S5HEl Sl AE’S HMSste AtMch CIXIE &
* ARE ot9l(computing power)= FO{ZE! A2t Qtol| CIO|E{ S K2|stn it g Ag o|o|sict,
= e AAHIS] BEH A4 53 o|0|siCt
76 part1 2129| &0l HOIX| = YEHZ AHE AD EE0H= MZ2 T 04 FHLOIE2E 2R-EE0| Al 921 A du WAHHEO| ME2 AAHIE 77



g 30 |
S O
S w4k
< ﬂ_ o
g Moo=
- m
= H| oju
= iy
X
L
CHERY
K (]
w Moy
= ol 7o
0y 7
K & o
M
__.1._____-__ _.ﬂ_ nm_u_|
_u_._m T O
—_ On_ %
Sd ¢ &
lV\_u_" oy
___elh [ (d
g0 w <
2w
m_..o | 55
" X0 R
RIW o <
O o o
T oo W
T ool N
O ok W o
<4 o ®E go
Ly
N oA of
B 5 &y
o I mw T
™ T o o
 — T %o
lA
N H o<
XK 3 < K
<o
L A e
xo o] W TEm
W oH B
DE 2. M o
U
C
M O @ e
T T P
o °f W N
S B
W g5 XU o
op My o Ul
oyl xo go o
<o N~ BK
T X M KRR
T N T ®

Al QIZE} AlHO| mafet Ated RAQ| T d

d

2 7|t

ol
X
._OE

N

XO

b

T

ﬂo]ﬁ‘
<

& gk

SF A
T4

=
O

g 7|25 o]

=

b, 7hctze A

220] 753

s

oju

[N
ol
31
<]

g

f

ko)
0o
oill
il

I

g Hlof&

.....__OHO

a
o

7o

14), AAA ol A 9]

9]

3}

Th* 20254 4t 7|& VLA

F

A = 591-70

es

u}2}o] € (parameter, B 7] Bi4)

2ol £02 FH| 0242

= A

0|, ofat &0l Af

=3
._OW

szo07

7h

[e2]
2

L
[

=
=

=l A

Fat

Arel7tH 5%

s
olg 4 gk

2
[$]

3}
=

3

71 9
7o g

5

VLA 2dllo] 2 HEIA JjHkS 71 &3}

=
=

DHY 2R 2 F0|2tet 3D HIHo|M MAHE= nES)

51

Q
==

=
o

[e]

1.9lom 2026F~2030 o= 4

uj

A2 Al 7|

ps =
=

Z2A(robot dog)2

H| T oH(NVIDIA)&=

I

oD,

=

o]

ZHEA 7

=

[

o B AETo| U A (Boston Dynamics)

AA

__o_n

3

sl
= O

27168

AE& di|tjot muElo] gto| B 2|9} |

EN! Insights gathered from conversations with industry subject matter experts, as well

as multiple publicly-available sources including: American Machinist, Admedica, World
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822F (Executive Summary)
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Deloitte's forecast is based on multiple sources, including its proprietary
research undertaken as part of Deloitte’s Digital Consumer Trends survey,
fielded in April and May 2025, and also in 2023 and 2024. This longitudinal
data set provides a trajectory for the adoption of standalone gen Al

apps. Our proprietary data set includes surveys conducted in multiple
developed markets globally. Additionally, we have considered multiple
other data points, including Alphabet’s reporting on the volume of Al
Overviews, which had a monthly usage base of over two billion as of July
2025. See: Alphabet, “Alphabet announces second quarter 2025 results,”
July 23, 2025.

Paul Lee and Ben Stanton, “Digital Consumer Trends 2025, UK edition,”
Deloitte, June 2025.

Elizabeth Reid, “Generative Al in search: Let Google do the searching for
you,” Google, May 14, 2024.

Hema Budaraju, “New ways to connect to the web with Al Overviews,”
Google, Aug. 15, 2024.
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Josh Howarth, “Worldwide Daily Social Media Usage (New 2025 Data),”
Exploding Topics, June 23, 2025.

United States Census Bureau, “Quarterly retail e-commerce sales,” press
release, Aug. 19, 2025.

Danny Goodwin, “Google search is 373x bigger than ChatGPT search,”
Search Engine Land, March 11, 2025.

Kara Kennedy, “Poor prompts lead to misleading research,” Al Literacy
Institute, Aug. 19, 2024; Ulster University, “Generative artificial intelligence
(Gen Al): Prompt engineering,” Oct. 23, 2025; Haringun Nur Adha, “You
made a specific prompt but the results are disappointing? Maybe you're
using ChatGPT wrong,” Medium, Sept. 16, 2025.

-
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Stuart Russell and Peter Norvig, Artificial Intelligence: A Modern Approach,
4th ed. (New York, NY: Pearson, 2021).

Tim Smith et al., “Al is capturing the digital dollar. What's left for the rest of
the tech estate?,” Deloitte, October 16, 2025; Al automation includes basic
automation, process automation with agents, process reimagination, and
organizational reimagination.

Eric Newmark, “The agentic evolution of enterprise applications,” IDC, April
4,2025.

Dan Gallagher, “Software’s death by Al has been greatly exaggerated,”
Wall Street Journal, August 27, 2025.

Zylo, “111 unmissable Saas statistics for 2025,” accessed October 2025;
Matt Ashare, “Al drives up compute costs as cloud inflation slows,” CIO
Dive, February 18, 2025.
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Salesforce, "Agentforce,” accessed October 2025; SAP, “Joule Agents,”
accessed October 2025; ServiceNow, “Al Agents,” accessed October 2025;
Workday, “Workday unveils next generation of llluminate Agents to
transform HR and finance operations,” press release, May 19, 2025.

Oracle, “Oracle introduces Al Agent Studio,” press release, March 20,
2025; SAP, “Business Al,” accessed October 2025; Adobe, “Adobe launches
Adobe Experience Platform Agent Orchestrator for businesses to activate
Al agents in customer experiences and marketing workflows,” news
release, March 18, 2025; Workday, “Workday unveils Workday Build,
giving developers the tools to build the future of work,” press release,
September 16, 2025; Erwin Huizenga and Bo Yang, “Agent Development
Kit: Making it easy to build multi-agent applications,” Google for
Developers, April 9, 2025.

Joanna Glasner, “Al autonomous agents are top 2025 trend for seed
investment,” Crunchbase News, June 17, 2025; Jacob Robbins and Kia
Kokalitcheva, “Y Combinator is going all-in on Al agents, making up nearly
50% of latest batch,” PitchBook, June 11, 2025.

Gartner, Al agents are disrupting SaaS pricing: What must ClOs do?, July
16, 2025 (ID G00834627). GARTNER is a registered trademark and service
mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally
and is used herein with permission. All rights reserved.

Adrian Radu, “Billing infrastructure in the age of co-pilots and Al agents,”
Lightspeed, March 6, 2025.

Gartner, Al agents are disrupting Saa$ pricing: What must ClOs do?, July
16, 2025 (ID G00834627). GARTNER is a registered trademark and service
mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally
and is used herein with permission. All rights reserved.

Maxio, 2025 pricing trends: Usage-based models and the path to SaaS
growth, 2025.
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Zendesk, “Zendesk first in CX industry to offer outcome-based pricing for
Al agents,” August 28, 2024.

Salesforce, “Agentforce Observability,” accessed October 2025; Google
Cloud, Gemini Enterprise, accessed October 2025.

Bojan Ciric and Prakul Sharma, “Scaling Al agents may be risky without an
enterprise marketplace,” Deloitte Insights, September 15, 2025.
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Deloitte, “The cognitive leap: How to reimagine work with Al agents,”
December 2024.

The baseline projection is derived from a Deloitte analysis of global
autonomous Al agent market projections as per seven publicly available
and third-party research reports. The estimated increase of 15% to 30% in
the projected market is modeled on future scenarios where fewer agentic
Al projects are cancelled owing to improved enterprise readiness.

Gartner, “Gartner predicts over 40% of agentic Al projects will be canceled
by end of 2027,” press release, June 25, 2025.

Bojan Ciric and Prakul Sharma, “Generative Al meets the virtual world: A
model for human-Al collaboration,” Deloitte Insights, Feb. 10, 2025.

Abdi Goodarzi and Nitin Mittal, “A new digitally-enabled workforce era:
How Al agents can help deliver functional efficiency and value across the
enterprise,” Forbes, Aug. 18, 2025.

Tim Smith, Gregory Dost, Garima Dhasmana, Parth Patwari, Diana Kearns-
Manolatos, and Iram Parveen, “Digital budgets are rising, but investment
strategies may need a recalibration,” Deloitte Insights, Oct. 16, 2025. The
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survey asked respondents about four types of Al automation and their
incremental actions across each: mature or very mature respondents for
basic automation (n = 443) and basic automation and Al agents (n = 153);
and those with up to three-year expectations for basic Al automation (n =
245) and basic automation and Al agents (n = 68).

Prakul Sharma, Val Srinivas, and Abhinav Chauhan, “How banks can
supercharge intelligent automation with agentic Al,” Deloitte Insights,
Aug. 14, 2025; Kausik Chaudhuri, “Applying agentic Al to legacy systems?
Prepare for these 4 challenges,” CIO, July 16, 2025; SaaS meets Al agents:
Transforming budgets, customer experience, and workforce dynamics;
Bojan Ciric and Prakul Sharma, “Scaling Al agents may be risky without an
enterprise marketplace,” Deloitte Insights, Sept. 15, 2025.

Julian Horsey, “Al investment research agent “Ask David” built by JP
Morgan,” Geeky Gadgets, May 30, 2025; Irene Iglesias Alvarez, “The agentic
Al assist Stanford University cancer care staff needed,” CIO, May 30, 2025.

Isabelle Bousquette, “Why Walmart is overhauling its approach to Al
agents,” The Wall Street Journal, July 24, 2025.

Henry Peng Zou et. al, “A call for collaborative intelligence: Why human-
agent systems should precede Al autonomy,” arxiv, June 11, 2025.

Jesus Olivera, “Ensuring accuracy in Al with human-in-the-loop,” Medium,
Sept. 27, 2024.

John Werner, “They're making TCP/IP for Al, and it's called NANDA,”
Forbes, May 01, 2025.

Emilia David, “Google’s Agent2Agent interoperability protocol aims to
standardize agentic communication,” VentureBeat, April 9, 2025.

Emilia David, “Google’s new agent Payments Protocol (AP2) allows Al
agents to complete purchases — is your enterprise ready?” VentureBeat,
Sept. 16, 2025.

259



20.

21.

22.

23.

24.

25.

26.

260

Leslie Joseph and Rowan Curran, “Interoperability is key to unlocking
agentic Al's future,” Forrester, March 25, 2025.

Alfred Shen and Anya Derbakova, “Design multi-agent orchestration with
reasoning using Amazon Bedrock and open source frameworks,” Amazon
Web Services, Dec. 19, 2024; IBM, “Multiagent orchestration, accessed Oct.
7,2025.

Amazon Web Services, “Observe your agent applications on Amazon
Bedrock AgentCore Observability,” accessed Oct. 13, 2025.

Gartner, “Gartner predicts that guardian agents will capture 10-15% of the
agentic Al market by 2030,” press release, June 11, 2025.

The Future Society, “How Al agents are governed under the EU Al Act,”
June 4, 2025.

CEN-CENELEC, “Artificial intelligence,” accessed Oct. 7, 2025.

Daniel Sun, “Capitalize on the Al agent opportunity,” Gartner, Feb. 27,
2025.

GARTNER is a registered trademark and service mark of Gartner, Inc.
and/or its affiliates in the U.S. and internationally and is used herein with
permission. All rights reserved.

Salesforce, "HR leaders to redeploy a quarter of their workforce as agentic
Al adoption expected to grow 327% by 2027,” May 5, 2025.

Ibid; Atikah Amalia, “The marketer’s new job title: Al boss,” Content Grip,
April 29, 2025.

Kyle Forrest, Brad Kreit, Abha Kulkarni, Roxana Corduneanu, and Sue
Cantrell, “Al, demographic shifts, and agility: Preparing for the next
workforce evolution,” Deloitte Insights, Aug. 25, 2025.

Michael Caplan et al., “The technology operating model of the future: Rise
of the agentic enterprise,” The Wall Street Journal, Aug. 23, 2025.
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Ritu Jyoti, “The rise of the agentic economy: How autonomous Al is
reshaping the future of work,” CIO, Sept. 8, 2025.

Isabelle Bousquette, “Digital workers have arrived in banking,” The Wall
Street Journal, June 30, 2025.

Marina Temkin, “Why Al agent startup /dev/agents commanded a massive
$56M seed round at a $500M valuation,” TechCrunch, Nov. 28, 2024; Hui
Wong, “Questflow secures $6.5M seed round to build Al agent economy
for every workflow,” Marketers Media, July 24, 2025.
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Deloitte analysis and estimates based on data from publicly available
information sourced from the International Federation of Robotics,
Interact Analysis, and Automation.com.

Duncan Stewart et al, “Robots on the move: Professional service robots
set for double-digit growth,” TMT Predictions 2020, November 2019. To
read further, see “Professional services robots on the move,” The Wall
Street Journal-ClO Journal, April 8, 2020.

Morgan Stanley research, “Humanoids: A $5 trillion market,” May 14, 2025.

Methodology and assumptions: From 500,000 annual installations each
year, in 2025 and 2026, we anticipate annual industrial robot installations
could grow by 100,000 units every year between 2027 and 2030, reaching
1 million installed units in 2030. These calculations are based on insights
gathered from IFR press release dated September 24, 2024 (“Record of

4 million robots in factories worldwide”). From our conversations with
industry experts, we believe growth and availability of computing power,
especially new types of Al models (LLMs, but also VLAs and world models),
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plus the active role that some major tech and robotics companies are
playing to invest and bring forth robotics chips and solutions to market,
will help drive robotics adoption during 2026 to 2030 and beyond.
Additionally, average unit price per industrial robot has declined by
approximately 3.2% between 2018 and 2024. We expect average price
to continue to decline in that range through 2030, given the broader
availability of chips, sensors, and other components, including open
model-based robots. Between 2025 to 2030, we have assumed average
annual price per industrial robot could decline approximately 3.1 to 3.2
percent based on information gathered from IPF Online’s article dated
June 27, 2025 (“Global industrial robot shipments down in 2024, recovery
likely in 2025").

OECD, OECD Employment Outlook 2025: Can we get through the
demographic crunch?, July 9, 2025.

Deloitte analysis of the various foundational models released by
technology companies and niche LLM players during 2024 and 2025.

Standard bots, “The most advanced robots in 2025,” August 7, 2025.

Cem Dilmegani, “Data quality in Al: Challenges, importance, & best
practices,” AIMultiple research, July 9, 2025.

Ainsley Lawrence, “Al's impact on robots in manufacturing,” September 11,
2024.

Brian Heater, “Figure Al details plan to improve humanoid robot safety in
the workplace,” TechCrunch, January 28, 2025.

. Tammy Whitehouse, “Al robots in the workplace: Preparing for

humanoidcolleagues,” Deloitte-WS) CIO Journal, July 26, 2025.

The Smart Factory by Deloitte website, “Home page,” accessed Oct 29,
2025.
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Deloitte analysis based on insights gathered from interviews and
conversations with industry subject matter experts, and supplemented
with information gathered from multiple publicly available sources
including: American Machinist, Admedica, World Economic Forum, PHS
Innovate, and ASDNews.

Reyk Knuhtsen, et al, “Robotics levels of autonomy,” SemiAnalysis, July 30,
2025.

Sudhir Pratap Yadav, “Vision-Language-Action (VLA) models: LLMs for
robots,” Black Coffee Robotics, April 17, 2025; Raman Thakur, “How Vision-
Language-Action models powering humanoid robots,” Labellerr, March 5,
2025.

Deloitte analysis based on information gathered about multiple VLA
models that are commercially available in the market.

Andrew Liszewsk, “NVIDIA says ‘the age of generalist robotics is here’,” The
Verge, March 19, 2025.

Automation World, “Boston Dynamics working with NVIDIA on next-gen
humanoid robots,” May 21, 2025.

Brian Heater, “Figure’s humanoid robot takes voice orders to help around
the house,” TechCrunch, February 20, 2025; Wei Sun, “Figure Al Unveils
its 2nd-Gen Robot, Extending Focus from Factory to Home After OpenAl
Split,” Counterpoint Research, August 14, 2025.

Rebecca Szkutak, “Hugging Face unveils two new humanoid robots,”
TechCrunch, May 29, 2025.

Michael Nunez, “Hugging Face just launched a $299 robot that could
disrupt the entire robotics industry,” VentureBeat, July 9, 2025. The
company launched a sub US$ 300 robot, which can integrate with the
Hugging Face Hub, enabling its developer community to access pre-built
Al models, hardware designs, and software and assembly instructions.
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Kate Park, “RLWRLD raises $14.8M to build a foundational model for
robotics,” TechCrunch, April 14, 2025.

The Robot Report, “RBR50 Spotlight: FANUC produces one-millionth
industrial robot,” August 12, 2024.

domainB, “China’s Al-powered humanoid robots set sights on
transforming global manufacturing,” May 13, 2025.

Based on publicly available secondary sources that reference Unitree
and UBTECH.

Based on multiple publicly available data and research reports that
highlight the various chip components and hardware that are used to
build humanoid robots.

Deloitte analysis based on data and information gathered from select
major Al humanoid robot makers in the US and China.

Deloitte analysis based on data and information gathered from select
major Al humanoid robot makers in the US and China.

Note to calculations: Using the 2026 estimated price range of US$14,000
to US$18,000 per unit, and 15,000-unit shipments, we multiplied

the two variables to arrive at US$210 to US$270 million as overall
revenue opportunity.

Using the variables and methodology noted in end note No. 26, we took
the baseline scenario range of US$210-270 million for 2026 and multiplied
it by 3X and 4X to arrive at the other two probable 2032 market revenue
potential presented in this paragraph. Our underlying assumptions for
these relatively optimistic scenarios are mainly based on how fast the
broader Al, robotics and tech industry might be able to address and
workaround data, integration, safety, and cyber related challenges, and as
price points become relatively attractive over time.
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Justin Spike, “Data on animal movements help Hungarian researchers
create a swarm of autonomous drones,” AP News, December 19, 2024.

Deloitte analysis based on information gathered from publicly available
sources about Al-enabled drones.

Karthik Ramachandran, Gillian Crossan, Duncan Stewart, and Ariane
Bucaille, “On solid ground: AgTech is driving sustainable farming and is
expected to harvest US$18 billion in 2024 revenues,” TMT Predictions
2024, November 29, 2023.

Damon Johnson, “From Sci-Fi to reality: The latest in drone technology for
2024," Raising Drones, July 12, 2025.

Yahoo! Finance, “Britain to allow drones to inspect power lines, wind

turbines,” October 15, 2024; Joe Macy, “Autonomous UAS inspection

system for power lines introduced,” Unmanned Systems Technology,
March 14, 2025.

Damon Johnson, “From Sci-Fi to reality: The latest in drone technology for
2024," Raising Drones, July 12, 2025.

Aja Melville, “Drone Wars: Developments in Drone Swarm Technology,”
Forecast International, January 21, 2025.

Deloitte analysis based on publicly available price information of select
major industrial robots in the market.

Gregory Haley, “Increasing roles for robotics in fabs,” Semiconductor
Engineering, Aug. 19, 2024.

Rebecca Szkutak, “We are entering a golden age of robotics startups —
and not just because of Al,” TechCrunch, September 12, 2025.

Deloitte China, “Open Full-stack Intelligent Service Robot Ecosystem white
paper,” April 24, 2025.
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Rodrigo Liang, “Scaling Al without breaking the grid: The path to
sustainable innovation,” World Economic Forum, Jan. 3, 2025.

Michelle Weaver, “Big debates: The Al evolution,” Morgan Stanley, Jan. 10,
2025.

Josh You and David Owen, “How much power will frontier Al training
demand in 2030?" Epoch.Al, Aug. 11, 2025.

Jared Kaplan et al., “Scaling laws for neural language models,” OpenAl, Jan.
23, 2020.

Amazon Web Services, “What are foundation models?” accessed Sept. 19,
2025.

Ashu Garg, “Has Al scaling hit a limit?" Foundation Capital, Nov. 27, 2024.

Aixin Liu et al., “Deepseek-v3 technical report,” arXiv preprint
arXiv:2412.19437 (2024).

Chris Arkenberg, Duncan Stewart, Gillian Crossan & Kevin Westcott,
“On-device generative Al could make smartphones more exciting—if they
can deliver on the promise,” Deloitte Insights, Nov. 19, 2024; IDC Media
Center, “Worldwide smartphone market forecast to grow 1% in 2025,
driven by accelerated 3.9% iOS growth, according to IDC,” Aug. 27, 2025;
Gartner, Inc., “Gartner says artificial intelligence (“Al") PCs will represent 31
percent of worldwide PC market by the end of 2025,” press release, Aug.
28, 2025.

Amazon Web Services, “AWS Inferentia,” accessed Sept. 19, 2025.

Paul Lee and Clare Mortimer, “How citizens use devices and Al: what
government needs to know,” Deloitte UK, Aug. 29, 2025; Steve Feinberg,
et al., “In the gen Al economy, consumers want innovation they can trust:
Deloitte’s 2025 Connected Consumer Survey,” Deloitte, Sept. 25, 2025.
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Wylie Wong, “Data center chips in 2024: Top trends and releases,” Data
Center Knowledge, April 11, 2024; Reen Singh, “Al inference chips latest
rankings: Who leads the race?” Uvation, July 11, 2025; Broadcom Inc.,
“3.5D XDSiP Al Accelerator Platform,” accessed Oct. 23, 2025.

Deloitte Consulting LLP performed an analysis of the data center market,
including a rough bill of materials for the various components, and market
sizes. This analysis is due to be published in December 2025.

Skye Jacobs, “NVIDIA Blackwell server cabinets could cost somewhere
around $2 to $3 million each,” TechSpot, July 28, 2024.

Beth McKenna, “2 key things from AMD's earnings call that investors
should know,” The Motley Fool, Feb. 1, 2024; Dell'Oro Group, “Al
infrastructure spending sustains strong growth momentum,” press
release, Feb. 5, 2025.

Kari Briski, “How scaling laws drive smarter, more powerful Al,” NVIDIA,
Feb. 12, 2025.

Ibid.

Jonathan Farrington, “What is chain of thought prompting - Al prompt
engineering,” Silicon Dales, July 24, 2025.

Briski, “How scaling laws drive smarter, more powerful A"
Ibid.

“Data centers: Computing risks and opportunities for U.S. real estate,” S&P
Global, Oct. 22, 2024; Equinix, Inc., “Form 10-K: Annual report for fiscal
year ended Dec. 31, 2023,” Feb. 16, 2024; Digital Realty Trust, Inc. and
Digital Realty Trust, L.P., “Form 10-K: Annual report for fiscal year ended
Dec. 31, 2023," Feb. 23, 2024.

Shubham Sharma, “Going beyond GPUs: The evolving landscape of Al
chips and accelerators,” VentureBeat, Sept. 26, 2024.
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Deloitte Consulting LLP performed an analysis of the data center market,
including a rough bill of materials for the various components, and market
sizes. This analysis is due to be published in December 2025.

Eric Reed, “History of NVIDIA: Company and stock,” SmartAsset, May 22,
2024.

Rajat Raina, Anand Madhavan, and Andrew Y. Ng, “Large-scale deep
unsupervised learning using graphics processors,” In Proceedings of the
26th Annual International Conference on Machine Learning, 2009.

NVDIA, “NVIDIA delivers massive performance leap for deep learning, HPC
applications with NVIDIA Tesla P100 accelerators,” press release, April 5,
2016.

Hannah Wilson, “NVIDIA facts and statistics (2025),” Investing.com, Aug.
28, 2025.

Hannah Wilson, “NVIDIA facts and statistics (2025),” Investing.com, Aug.
28, 2025.

Top 500, “June 2025,” June 2025.

Ray Wang, “NVIDIA’s new Rubin CPX targets future of large-scale
inference,” Futurum, Sept. 18, 2025.

In 2025, Deloitte Consulting LLP performed an analysis of the data center
market, including a rough bill of materials for the various components,
and market sizes. This analysis is due to be published in December 2025.

Omdia, “New Omdia forecast: Al data center chip market to hit $286bn,
growth likely peaking as custom ASICs gain ground,” Aug. 28, 2025.

Anthony Di Pizio, “Jensen Huang predicts annual data center spending will
hit $1 trillion by 2028. Here's the ultimate semiconductor ETF to buy right
now.” The Motley Fool, May 1, 2025.
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Dave Lawler, “Exclusive: ‘Massive ten-year’ Al boom is just starting, AMD
CEO says,” Axios, Sept. 17, 2025.

Paul Mah, “Al training is going to multiple data centers,” CDO Trends, Sept.
11, 2024.

Chris Thomas, Akash Tayal, Duncan Stewart, Diana Kearns-Manolatos,
and Iram Parveen, “Is your organization’s infrastructure ready for the new
hybrid cloud?” Deloitte Insights, June 30, 2025.

Mike Robuck, “Google strikes deals for flexible Al data centre power use,”
Mobile World Live, Aug. 5, 2025.

Tyler H. Norris, Tim Profeta, Dalia Patino-Echeverri, and Adam Cowie-
Haskell, “Rethinking load growth: Assessing the potential for integration
of large flexible loads in US power systems,” Nicholas Institute for Energy,
Environment & Sustainability, Duke University, February 2025.

Anton Shilov, “TSMC could charge up to $45,000 for 1.6nm wafers —
rumors allege a 50% increase in pricing over prior-gen wafers,” Tom's
Hardware, June 4, 2025.

Francisco Jeronimo, “The rise of gen Al smartphones,” IDC, July 5, 2024.

Dan Shipper, “Vibe check: OpenAl drops two new open-weight models,”
Every Media, Aug. 5, 2025.

Cyfuture Cloud, “NVIDIA DGX H100 price 2025: Cost, specs, and market
insights,” Cyfuture Cloud Knowledgebase, accessed October 2025.

Tae Kim, “NVIDIA's multi-million dollar Al servers are getting more
expensive,” Barron's, Aug. 28, 2025.

Skye Jacobs, “NVIDIA Blackwell server cabinets could cost somewhere
around $2 to $3 million each,” TechSpot, July 28, 2024.

Qualcomm, “Flight RB5 5G platform,” accessed Sept. 19, 2025.

269



45. Ali Kani, “NVIDIA DRIVE Thor strikes Al performance balance, uniting AV
and cockpit on a single computer,” NVIDIA, Sept. 20, 2022.

46. There are a variety of suppliers for chips for driving assistance, but as
one example, NVIDIA's auto segment is at a US$2 billion run rate as of
August 2025: Pras Subramanian, “NVIDIA's auto business surges 69% from
self-driving tech,” Yahoo Finance, Aug. 25, 2025.

47. Karthik Ramachandran, et al, “Al for industrial robotics, humanoid robots,
and drones,” Deloitte Insights.

48. Jameel Rogers, “Al chips for data center and cloud to exceed US$400
billion by 2030,” IDTechEx, May 8, 2025.
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A note to methodology. Estimates include projected aggregate spending
for 2026 on extreme ultraviolet equipment, Al-based etch equipment,
select advanced packaging equipment including high-bandwidth memory
co-packaging tools, and Al chip design software and tools.

In 2025, Deloitte Consulting LLP performed an analysis of the data center
market, including a rough bill of materials for the various components and
market sizes. This analysis is due to be published in December 2025.

Ibid.
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Ibid. Importantly, an Al server rack is not just a monolithic unit but a

far more complex, integrated system that comprises tens of thousands

of components ranging from advanced chips, memory dies, analog
integrated circuits, controllers, power devices, and passives like substrates
and capacitors.

Karen Freifeld and Surbhi Misra, “As trade war truce with China holds,
US lifts curbs for chip design software and ethane,” Reuters, July 3, 2025;
Joe Cash, “China says successful US trade talks make return to tariff war
unnecessary,” Reuters, July 18, 2025.

Bureau of Industry and Security and US Department of Commerce,
“Federal Register, vol. 89, no. 173," Sept. 6, 2024.

New software and technology controls included restrictions on electronic
computer-aided design and technology computer-aided design software
and technology, especially when these are used for designing advanced
node-integrated circuits. To read further, see: Bureau of Industry and
Security and US Department of Commerce, “Commerce strengthens
export controls to restrict China's capability to produce advanced
semiconductors for military applications,” Dec. 2, 2024.
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