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Ak&: Goldman Sachs 2025 Annual Report; Goldman Sachs Q2 2026 Conference Call; ABC News — CBA job cuts; Finance Sector Union —
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Zk&: McKinsey, The real future of work in healthcare (2026); RAND, The Root Causes of Failure for Artificial Intelligence Projects and How
They Can Succeed (2024)
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¢ Deloitte, Operating model transformation — The operating model advantage

* McKinsey, The real future of work in healthcare, 2026

* RAND, The Root Causes of Failure for Artificial Intelligence Projects and How They Can Succeed, 2024
¢ Goldman Sachs, 2025 Annual Report — One Goldman Sachs 3.0

¢ Goldman Sachs, Conference Call on 2026 Second Quarter Earnings Results

* ABC News, Commonwealth Bank confirms 45 customer-service job cuts after Al chatbot rollout, 2025
¢ Finance Sector Union, CBA backflips on customer-service job cuts, 2025

¢ Allianz, When the storm clears, so should the claim queue — Project Nemo, 2025

* JPMorganChase, 2025 Investor Day — Commercial & Investment Bank

e DBS, CEO Reflections 2025

e BNY, Annual Report 2025

* METR, Measuring the Impact of Early-2025 Al on Experienced Open-Source Developer Productivity

* METR, We are Changing our Developer Productivity Experiment Design, 2026
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