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AI Ộ ᵠᶗ ḼỘ

ᶗ ◙ AI

Ộ ὓ ṁ ᴥ

Ⱳḧ ► ᴣ

Ὂְ

ế

AI
ḼỘ ᶗ ᴥ
ChatGPT ԁ ῝ᵫ 2 AI

AI ᶨ

₈ ᵫ AI

₈ῇḼỘ ᶗ ᴥ

E&A Leaderέ

› ᵓּזChief 

Growth Officer ᵦ

ḼỘ Ặ

ᶗ ự

13

ꜛ “ם

E&A Leaderέ

› ᵓּזChief Growth 

Officer

άAI Ộ ᵠᶗ ḼỘ ᶗ έ 
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ᶴ꜠ᵓּז

♃ˢ CX̍

ˣ ServiceNow Japan›

ᵓּז ₪ ♃s Innovation Officerx SAP

ᶴ꜠ᵓּז ♃sAPJ

ᶧ SAP Business AI Japan Leadx

3 ᴥ

ז3ּ AI זּꜛ

₅ ḼỘ ᶗ ᴥ

2024 AI

ḩ Ṑ ︣ ᵁ

ᶨ ︠

ấ ԁ

  ᴟ ᴥ זּ

  ᴟ RAGs ᶈ ᾁ┤

ˣ ᶨ ԁ

˗ AI ᵫ

ԁ ᴡɨ

ꜛ ᾠ῎ ḛ

ServiceNow ›

›

 

ᴦ

זּꜛ ῟ ӗ

ᶘ

ꜛ LLM Ӫ AI ᵰ

  ᾝ ằ

AI

ḕẽ

SAP ›ṁḅỘ ˢERPx

Ḛ ⱧḚ̓ ẁḚ

ם

Ṑ AI

ⱳˑ ᵫ זּ PaaS

ˢ ˣ

ᵫ ḕẽ  

ERP ᴅ

זּ ὀ כ◦

“

ḼỘ

AI

ᾠ ḼỘ AI

ᴿ ᴡ ᴿ ΰ

›

3 ⱳ

DX AI ᴮ

ᶗ ︡

AI Ὦ ḧ ᵃẠ100

Ὂᾓ Ộ

ᵃẠ ꜡

Ẑ ԁ ῇ

Ộ ḯ ᴟ

AI ⱱ

100̋ắ ◘

ˢ₪ ♃ˣ

ServiceNow Japan› ᵓּז Innovation Officer
₪ ♃

ServiceNow
SAP AI ˑ

AI ᴟ ꜛ

ή ΰ ›

άDX
AI

ᴮ

ᶗ ︡

έ 
₪ ♃



ᴿ ᶨ

AI ᵕ ל

₮֒ BtoBḼỘ ᾽ẁ ӛ

⌠ ›ᵃẠ ︡ԏ

︡ԏ ḅ Ṝ ᵃẠ ӛ

ᶨ Ἱ AI ᴣ

ӛ BtoCḼỘ

ԁ ẁ

▫ ◐

▫ Ṝ ▪

Ḉ ♆ כ◦

ˢ ♃ˣ

AI ꜛ “ם

Human-in-the-Loop ӟ

ᵒ∕ ӗ ӗ

ᴿ ԁ

◘ ԁ ♆

AI

₈ῇ AI Ộ ꜛ ᴟ Ӥ ῲ

AI ▪ ♆

ᴮ AI ᶨ

― ˢ ♃ˣ
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AI AI ᶨ

ᶊᴟ ԁ ◘

ḇ AI

Ẹ

7˙8 SAP AI ֳ

ֳ

AI ᾝם

ᴟ ᶚ ˢ

♃ˣ

ServiceNow ԁḤ

AI Ӫ

ԁ SAP

ḼỘ

ẶAI ᵦ ῲ

◘ ˢ₪ ♃ˣ

AI AI

ˢ ︣x ♆ ◘

⁭ᴟ

AI ᶨ

Ṑᵓ ᶈ

ˢ ♃ˣ

AI ᴟ ►

ᴣ ή ―

₉ ♆

Ặ ΰ

› AI ḼỘ ᶗ

ᶴ꜠ᵓּז

CX̍
♃

SAP ᶴ꜠ᵓּזAPJ
ᶧ SAP Business AI Japan Lead ♃

άAI AI
ˢ ︣ˣ ♆ ◘έ 

♃

ά₈ῇ AI Ộ ꜛ ᴟ

Ӥ ῲ

AI
▪

♆

ᴮ AI
ᶨ έ 

♃
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ⱳ

Ὂְᴿ ᵔὨ

ᶨ ᴿ ᵔὨ

ᵫ℗ ᶆ ṳ ᴥ

╔ ῖ

Discussion
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Discussion | ᶴ꜠ᵓּז

AIⱲ ᾽ẁ ᾓḚ

ᶴ꜠ᵓּז

&

ҹ “♃
30 ӟ ᵤᵰ Ω ◕ ẉ

‟ᾅ 1992 ⁯ זּ ╥ᵊ DTP
◕ ᵫ 1994 זּ FlashṪ
꞊ Ṅ2005 Ὂᾝ

∕ AI ḯ Ω Ṫ ἄ► ᾽ẁ ᾓ ᶗ ◕ ᵫ

› ᵓּז

“יִ Ԍ

ᴱ ℮
ᵰⱢὉ AI ᵓּז Ὂ ᾝ 20

Ộ Ộ Ộ ӽ

ӛ Ộ ᵠᶗ Ḽᵊ˙ End to End
ם ṛ ᵫ ӛὯ ế ự

ˢMarTechx ḼỘ

⁯כ◦ Adobe
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Adobe Ặ ☼ם AIⱲ
᾽ẁ ᾓḚ CMO

― Ω ᴿ 2

Adobeҹ ♃ ᾽ẁ ᾓ ל ΰ ḼỘᴣ

ΰ

᾽ẁ Ӄ ᴂ

ꜛ ằ Ⱳ

Ω Ⱨ

ᵒ “ ῇ ╥ᴥּי

זּꜛ ᴿ ḇ Ặ ṳ “

ӱ“ ᴥ

1

ṁ
Â AI Ṍ Ộ ˗ ›

Â AI ᾓם

ᴟ ᵔ

ל ᶎ

Â ╩ ԁᾕḚ

Â ΰ Ḛ

βCMOʿ ᵦᶆ Ω‰ ˢיּ CMO ᾝ∕ ₈ῇ ӗ Ὂↄ ệ זּꜛ ︢

︡ “ ₰ˣ

ʿ2023 Global Marketing Trends,Deloitte Digital, January 2023
https://www2.deloitte.com/content/dam/Deloitte/jp/Documents/technology/dd/jp-dd-global-marketing-trends-2023.pdf 

ΰ

ˢ ʿAI Ṑᵣ
ᶘ ˣ

2

AIʝ Â AI ᶨ ếᴟ

Â AI ᾽ẁ ᾓ ᶎ

AIʝ
ΰ

Â ΰ

Â AI ỘԌ ӗ

AI ᾽ẁ ᾓ ΰ Ẑ

CMO ― Ω ᴿ

ᵵ

https://www2.deloitte.com/content/dam/Deloitte/jp/Documents/technology/dd/jp-dd-global-marketing-trends-2023.pdf
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₈ᵕ ἇ Ⱨ ᵒ ╥ᴥּי

ᶨ ṓ ᵓ

ӱ“ ᴥ
ἕ ᴞ Adobeҹ ♃ AI ᶨ

᾽ẁ ᾓ ằ Ⱳ

ᵒ ΰ ṁ

ᵔ ╥ᴥּי

זּꜛ ἇ ᴿ ᾕ ›

ᶨ
Ӫᾋ ᶨ ῖ

ῇ ΰ
AI Ṑᵣᶘ

ᶨ ︡ ḼỘ
ᴮ Nike MLB

ἇ Ⱨ ῖ ᵒ ╥ᴥּי
AI ARIʝ

Ὂᾓ

ᴿ Ặ ἇ ☼├ ╔

╥ᴥּי
AI

︡ ἇ ᴿ
☼├ Ặ

Ω Ⱨ ᵒ ╥ᴥּי ṓ
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Anaplan ᶴ꜠ᵓּז

זּ “יִ Ԍ

♃

⁯ ⁯ Ὂ2007 SAP
זּ SAP Analytics ⁯ ⱧỘ Go-To-Marketיּ

├ “ם Ⱨ 2016 2Ὦ Anaplan זּ ᾝ Anaplan
ԁ‹ּזԌ ӟזּ ԁḤ ⅜Go-To-

Market ├  ̓ẁᵫ ⁯

ⱧỘ

› ᵓּז

“יִ Ԍ

ự
  ᵠᶗ◦כ

ὊְḚ

ӽ ῲ Ὂᾓ  ├ ᵠᶗ

“ם ԁḤ ᵫ

CFO Program έCFO
ᶨ “ ם„ יִ ᶘԚ „Ṱ ṅ

ᶨ ḼỘ ᵠᶗ ᾠכ◦

Discussion | Anaplan ᶴ꜠ᵓּז

ᾝם

› ᵓּז

“יִ Ԍ

Ӡ ӿ
ὉIT Ὂ ᾝỘ Ṫ ᶨ

DXs Digital Transformationx   כ◦“ם SCM̠ ⱧỘḚ

ӽ Ộ ᵠᶗ Ⱨ ḼỘ ᴥ ԁ

Enterprise SaaS/PaaSΩ ᶨ Ṑᵓ ṁ ᾠ

ự ḼỘ ằᴣ ᶗ Ṅ זּ

ᵓ ˢESGGX ˣ ӽ DX ṛⱧỘỘ

ӽ ︣
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ⱱ ḼỘᴣ

ΰ ṁ Ὂְ

ᴦὧ Ặ ᵔ ԁ

ᶎם ‰ Ὂְḕẽ
Ɫ ˢK:᷈ K:Ὂᾓ D: ịˣ ᶈ

ˢ › ˹∞ ˴ᶨ
˗ESG̠ ˣ ᶝ ›

₈ῇ Ὂְ

Anaplan ₰ ḼỘ ṁ

Ӫ◘Ὠ “ έ Ộ

זּ ᵑ ᶴ︠ ᵕs TSRx ΰ

₰Ὣᴮ ṁ
Ὂְ ╥ᴥּי ṳ ῖ

Ks ᷈ˣ Ks ὊᾓˣDˢ ịˣ › ᶝ ›

ᶎם ‰ Ὂְḕẽ

Ẑ Ὂְ

Ks = ᷈ ˣ

Ὂְ

Ks = Ὂᾓ ˣ

Dˢ= ị ˣ

∞ ˢPL ˣ

ᶨ

ESG

▀†
ᾆẕᵫ

ὓ

▀†

ᾆẕᵫ ὓ

†
ᾆẕᵫ

ὓ

Ks = ᷈ ˣ

Ὂְ

Ks = Ὂᾓ ˣ

Dˢ= ị ˣ

∞

ᶨ

ESG

›

ᵵ
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╥ᴥּי ∞

∞ › ὊְḚ Ẑ

Ὂְ ◙ ‰
ḼỘ˹Enterprise Connectedness◙ ‰

Anaplan ₰Ὣᴮ Ặ

ῇ ӪᾋῖḊṳ
╥ᴥּיḧ “

זּꜛ ӡ ˁ

זּꜛ

˗
ˁ

זּꜛ
ˁ

זּ ᴅ ᶖ

Ὣᴮ Ὂְ Ӫ◘Ὠ

ấ ᶆ

◒ Ặ ꜡ᴟ ᾝ

︡ ᶎ Ὂְ

ᵔ ṛ

Ộᵦ Ӱ ╥ᴥּי ḧ זּꜛ ӡ

₈ Ὂְ
ṳ “

זּꜛ

◒ Ặ Ặ
꜡ Ὣ

ᾝ

₈ῇḼỘ Ẑ ᴟ
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› ᵓּז

Amazon Connect 

∩ ԁ ♃

S︣Ier ḩ Ⱨ

ᵤᵰ

ῇ10 ḧ ˑ ẁ ӛ ︢ ԁḤ 2019
Amazon Connect/AWS CX ◒ ẶḇAWS
ӟῇ Specialist Solution Architect ẁ ᴿ ᵔὨCX
Ṫ כ◦

› ᵓּז

“יִ Ԍ

◊
Ὂ ᾝᾑ Ṑ Ộᵦ

20 ԁḤ CRMḩ Ộ Ⱨ

ӽ CX ├ ᾽ẁ ΰ᾽ẁ

ӽ ᾋ ם

Discussion |  › ᵓּז

᾽ẁ ⱳ CX

› ᵓּז

︣BPOⱧỘᵓּז Ὂ ᾝ ӽAWS
Ỳ ׃῝ Ộ CRM BPR ӽˢ᾽ẁ Ộ ˣ

ằCRM ӛ   ├ כ◦

ᶗ Ộᵦם Ⱡ Ṅ‍

ḩ “
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ᴟAI ᴟ ᾽ẁ

ᶗ ṳ ἇ AI
CX ᶗⱧ

ΰ ᴟ ῞√ ᶑ ♪

ⱳ ᵒ
╥ᴥּי AIṪ ᾽ẁ ᾓ

ΰ ἇ ᴿ
ᵔ

ự ᾽ẁ ᾋ CX ᶗ ᾝם ΰ

ᴃ ӟᴞ

CX ᶗ ᾝם

AI זּꜛ ︡ ₅ AI1

2 AI ᶨ ᾽ẁ ᾓ ᴿ ῟ᴮ ᾋớ ῟ ḧ

4 CX ᾝ Ὂ GְAP ︡

3 ᾋ ‰ ᴣ

5 CX ᶗwith AI ᾝם

ᵵ
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᾽ẁ
ᵒ AIṪ ᴟ ᾽ẁ ᾓˢCXx
ֲố ἇ Ⱨ ῖ

AI ᶨ ᾽ẁ

ế

᾽ẁ

⌠ ṳ ᵫ ╥ᴥ

יּ ᾽ẁ ḩἰ  ‰

῟ Ӫᾋ
◙ ◒s To-Bex ᾝ ˢAs-Isx

ᶎ ἇ ☼├
ṳ AIṪ Ộ

῟ ᴟ ᾽ẁ ᾓ ΰ ΰ ᶨ
ế

Ὣ ⱳ CX AIṪ
ᶨ ᴦὧ ᾽ẁ ṁ

ᵠ ᶎ

᾽ẁ ԁḤ

ḼỘ ẵ ‰
Ặ ꜡

ⱳ CX AIṪ ᶨ ế
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Discussion | › ᵓּז

AI Ὂְ Ẏ ︠ ˁ

› ᵓּז

ⱧỘ “יִ Ԍ

♃

Google Cloud ⱧỘ יּ

ˢSASx ERPs Workdayx ὓᵊὉSaaSs Anaplanx ԁḤ

ḩ ḼỘ ⱧỘ

2024 2Ὦ ᾝ Google Cloud ◕ Data AIḩ
Ḛ

› ᵓּז

“יִ Ԍ

ӻ
Ṑ ꜛ כּ Ộ ᶗ “ם

︣ ⱧỘ Ḽᵊ ᵬ ̍

End to End
“ ế ⱱ

Digital Supply bŜǘǿƻǊƪǎέ Ὂְṁ

ἷ ᶗ ︣ᶝ

› ᵓּז

Ӆ
IT ᵓּז Ὂ ᾝ Ộᵦ ⱧỘ

᾽ẁ IoT ᾝם

ῲ ằḼỘ

ΰ ΰ Agile ᶗ Platform Engineering

Google Cloud ― AI ›
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ᶨ
6β4 ⁯ Ωᴞӡ ὢ

Ⱨם ᶎ ◐ ῇ Ὂְ

ᾝם ΰ ︡ Ⱨ ᴿ

ᵔ  

ᵠᶗ ♪ ᴣ ₵ ▫

Ḋ ṳ ῇ

Ὂְ ᾝם ΰ ᴿ ᵔὨ
ΰ 5 ♪ ἕ “

ׇ ᵔὨ├ ₅

ׇ ᵔὨ ΰ

∕ ᶨ Ḛ ệ

Ɫ ḩἰᵓּז

︡ԏ ∕ ᶨ ᶨ

Ⱳḧ

ԁ

ᶗ ả Ṑ

Ẹ

ὓᵊ “ם

ⱱ ∙ ∕

ⱢỲ ᵔ

זּ ᶆ ự

ᾖ ►

GDPR ⁯ Ὰ

ӱ ₉ ︡ ︣

Âὓᵊ ᵬ Ὂְ ˢ CDIOx ⱧỘ יּ ᷊ ₅

Â Ὂְ ԁ ˢCDIOˁ ˣ

Â ︣ ᴿ Ṅ ◒ ꜘ

A

B

C

D

Â ‒ ₅ ᾝם ᾁ ᵬ

ᶎ

Â ∕ ᴦ ṍ

Â ‒ ₅ ᾝם ᾁ ᵬ זּ ᵰ

ᾋ ☼ם

Â ṍ ῟ᴮ ᵬ ꜘ& Ὂ

ְ ˗

Â ‒ ₅ ᾝם ᾁ ᵬ ḕẽ Ⱨ‮

ḩ ṛ ˢ︠ ᾤ ḩ ˣ ᶎ “

ᴟ

Ὂְ ṍ ᵔὨ ΰ

ᴿ 1 ṁḅ IT Ɫ SoI SoD ︡

ᴿ 2 ︠ᴟ ṁ   ︠ᴟ ῏ᵔ

ᴿ 3 זּꜛ ᵃẠ ὓᵊ ᾢᵦ

ᴿ 4 Ṑ Ω ₮֒ ∙Ӿ ᴟ

ᴿ 5 ḧ Digitization ᾢᵦ

ᵵ
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ṳ ₈ῇ AI ΰ ›

Ṍ Ộ ῟ ᴟ ꜛ ᴟ Ộ
AI ₅ Ộ ᶗ

ל ₯ ᴟ ԍ Ặ
꜡

╥ᴥּי ῖ ἇ
Ὂְ AI ḩ ︡

ệ ḩ ṳ “ ᴅ ᶨ

ἂ ᴦ♪

ᴟ

︣ ἣ ᵠ

₅ ᾝ
ᶆּז ệ ╥ᴥּי Ặ

Ặ ᴿ ᶆḼỘ ∑ם Ṟ ╥ᴥ

יּ Ặ Ặḇ ᴿ

ἇ ⱳ ԁ ᾋ

Ὂְ AI ᴿ

ⱳ ԁ ᾋ
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ᶴ꜠ᵓּז

︡ זּ Co-CEO

₪ ḃ ♃

︣ḼỘΰ ᶗ ְ

Ộ ְỘ ῇ ∙ᵫ

יּ ẍ ⱧỘ Ⱨ2011 Ặ Ộ

2022 Ặ CEO ⅜ ︡ זּ Co-CEO

› ᵓּז

“יִ Ԍ

HR Tech COO Ὁ ︣ Ὂ ᾝ

 Ⱨ   HRIS
ᶗ ∙ HR Technology ἰ ԁ ế

HR Tech ӽ ṛ ᵫ Ⱨ

Discussion | ᶴ꜠ᵓּז

HR-TECHAI ᶨ ᶗ

› ᵓּז

`ᵒ
HR Tech יּ

ᵫ ῇ ∙ ḼỘ Ḽ

ᵊ יּ ∙ ᴣ Ω ᴟ

Ⱨ☼├ Ḽᵊ֫ Ὂ ᾝ
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ם ᾤ ᵓזּ ▫
HRỘᵦ ᶴ꜠ᵓּז

Co-CEO₪ ♃ Ὕ Ⱨ

☼ם

₪ ♃

ᾝ∕ HR-TECH AI ᶨ Ⱨ

₈ῇ AI BCI ᵓזּ ᴟ

ᾝם Ⱨ ᵒ

ῇ ╥ᴥּי 10 ῇ ᾋ HR-TECH
AI ᶨ ᶗӛ ӛ

☼ם

Ⱨ ︡ ᷊ ḕẽ ˑ ᴟ

Ⱨ ︡ ᷊

VR AI

Ⱨ

AI

ỘԌ

ὊὉ ᶨ

Ḣ╔

BCI AI

⌠

ὀ

ỘԌ

ṫ

VRḕẽ
ḇ

AI

10 ῇ Ⱨ

ỘԌ

Ⱨ

├ ӛ

῟

ᴟ

“

AI ᴦ

ʿDeloitte Insights, Tech Trends 2024, ˢ https://www2.deloitte.com/us/en/insights/focus/tech-trends.html#introduction ˣ2024/11/8א
Deloitte Insights, VR for employee Training, ˢ https://www2.deloitte.com/us/en/insights/focus/tech-trends/2024/virtual-reality-in-the-
workplace.html ˣ2024/11/8א
Deloitte Insights, Gen AI and software development,ˢ https://www2.deloitte.com/us/en/insights/focus/tech-trends/2024/freeplay-ceo-discusses-
process-change-ai-software-development.html ˣ2024/11/8א

ᵵ

Ԍ

https://www2.deloitte.com/us/en/insights/focus/tech-trends.html#introduction
https://www2.deloitte.com/us/en/insights/focus/tech-trends/2024/virtual-reality-in-the-workplace.html
https://www2.deloitte.com/us/en/insights/focus/tech-trends/2024/virtual-reality-in-the-workplace.html
https://www2.deloitte.com/us/en/insights/focus/tech-trends/2024/freeplay-ceo-discusses-process-change-ai-software-development.html
https://www2.deloitte.com/us/en/insights/focus/tech-trends/2024/freeplay-ceo-discusses-process-change-ai-software-development.html
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Ộᵦ ᶨ ╥ᴥּי
Ἱ ӟ꜠ᴞ

ᾁ

10 ῇ ᵓḕẽזּ

10 ῇ ꜛ ᴿ

HR-TECH AI ᴿ ᵔὨӛ

ӛ

₈ῇ ῢ ᾚ

Ԍזּ Ω ᴟ

ᶨ ӪᾋῖḊ Ⱨ ΰ

Ⱨ ᴥ 1on1 ᵊ ᴝ

ᵔ
Ⱨ ⱧỘ ӛ Ⱨ ἷ AI זּ

Ԍΰ ṁ ẁḢ ᴣ
ὓ כ◦ AI

╥ᴥּי Ặ

Ωῇ יּ AI ᴟ

AI ︠ ᶨ

10 ῇ ᾋ HR-TECH AI
ᶨ ᶗӛ ӛ
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› ᵓּז

& 

₪ˑ ♃

ᶴ꜠ᵓּז ᴠ ᴟ

HPC 2010 Ῥ TSUBAME 2.0 
GPU ᵓ2016 זּ

HPC ӽ Ὂᾝ∕

GPU ӽ ᶨ

› ᵓּז

Ṫ “יִ Ԍ

ⱬה ῲ
BPR ῲ Ὂᾓ ῇ Ṫ ┤ ᴣ

Ỳ AI/Analytics ӽLead Ὂ ᾝ∕ Ṫ R̍ D
ᶧ ◓Ṫ Ἃḧ ˗web3 AI Ḛ

᾽ẁ Ṫ ᶨ כ◦ “ ὀ ḯ

Ṫ Ὂᾓ ⱱ

Deloitte Tohmatsu Institute 

Discussion | › ᵓּז

NVIDIA AI Enterprise AIḼỘ ᶗ
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ḼỘ ᶆּז AI
ᵫ

ԁ ∑ם Ộ AI ᶨ ᵫ

╛ Ṍ ▫ Ộ ḩἰ
― IT

Ὂְ ᶆⱧỘ ᴿ
NVIDIA GPU

ằ
› Ộᵦ ᶗ

NVIDIA ᵫ ΰיּ ễӾ

├ ḯ

  ‰ ᴟ
ˑ AIᵫ

ᴥ ├ ꜘ

AI ḼỘ ᶗ

ᴿ ấ Ṫ ᴦ
NVIDIA Ṫ ᴿ ᵔὨ

╥ᴥּי ḯ ӪᾋῖḊ “

AI ḼỘ ᶗ ︠ ᴿ

AI

ḼỘ ᶗ

╛ ὓ
Â AI ›

Ἡ Ὃ ᶆ

› Ẑ ῟ ӗ

֫

ḕẽ ֫ ᴿ
ÂAI ḕẽ ∑
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