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India is the world's fastest-growing major 
economy. We are on track to become a
US$ 5 trillion economy by 2027. 

Shri Narendra Modi

Hon’ble Prime Minister of India
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India's remarkable journey towards extraordinary economic expansion and 
digital transformation has gained global significance. Prime Minister Shri 
Narendra Modi, in recognition of India's immense potential and remarkable 
achievements in various fields, envisions a nation on a fast track to economic 
growth, to reach a US$ 5 trillion economy by 2027.

To establish India as a formidable force in the digital and economic landscape, 
the Government Summit “Ārohaṇa (आरोहण): Growth with Impact” stands out 
as a flagship initiative. This Coalesce-affiliated initiative aims to foster 
discussions within the government sector across key areas such as digital 
advancement, infrastructure development, enhancing user experiences, 
bolstering security, and promoting sustainability. The summit offers a platform 
for sharing industry insights and acts as a catalyst for driving technology-driven 
dialogues that can revolutionise the sector in terms of improved service 
delivery, governance, and policy-making.

Deloitte is dedicated to showcasing world-class practices and sharing case 
studies that demonstrate our expertise in addressing complex challenges faced 
by the government sector. We strive to develop innovative solutions to ensure 
that governments and public services remain connected, resilient, and 
sustainable.

Covering a spectrum from fiscal and 
environmental sustainability to digital 
modernisation and infrastructure optimisation, 
we have leveraged our extensive experience 
and insights. Our goal is to connect our proven 
track record to cutting-edge innovations, 
empowering you to make informed, strategic 
decisions that foster economic growth and 
contribute to creating communities that are 
better places to work and live in.

Context
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Digital Inclusion
Bridge the digital divide, promoting equal opportunities for citizens to 
participate in the digital age, regardless of the socio-economic background, 
geographic location, or other factors.

Themes

The Government Summit “Ārohaṇa (आरोहण): Growth with Impact”, a Coalesce affiliated 
initiative, has set its sight on the vital components that are propelling India towards becoming 
a global force to be reckoned with. These elements serve as the essential underpinnings of 
India's growth, molding the trajectory of the nation's development. The primary goal of the 
summit is to stimulate in-depth discussions around dynamic topics that embody the very 
foundations of India's transformation, ultimately leading to digital and economic excellence.

Digital Public Infrastructure
Interconnected systems, platforms, and standards designed to facilitate and 
enhance public life, governance, and services in the digital age.

Trust
Trust is paramount for government service experience. Levels of trust and 
actionable insights help to grow service experience, manage risk, 
strengthen relationships and earn citizen loyalty.

Economic Growth
US$ 5 trillion economy by boosting industrialisation, investing in 
infrastructure, enhancing education and skills, fostering innovation, and 
facilitating a favorable environment for businesses and investments

Service Delivery Excellence
Consistent and efficient provision of public services in a manner that is 
timely, accessible, transparent, and responsive to the needs of the citizens. 
This helps to enhance trust, citizen satisfaction, and governance.

Sustainability
Holistic and forward-looking approach to governance that takes into 
account economic, social, and environmental considerations to ensure long-
term well-being and resilience.
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Key tracks

Government officials, 

industry pioneers, and 

think tanks will deliberate 

on the stated themes in 

form of panel 

discussions, vision and 

experience talks, and 

power-byte sessions. The 

sessions are designed to 

foster conversations on 

opportunities, delve into 

emerging trends, and 

share practical insights 

and recommendations.

Vision and 
experience talks

Manthan are curated 
labs, roundtables, or 
workshops to discuss the 
summit's themes. These 
sessions are geared 
toward pinpointing 
innovative solutions, 
suggesting policy 
measures, and nurturing 
partnerships to address 
governmental challenges 
within the specific 
priority areas.

Manthan (Labs)

Perspectives from each of 

the deliberation sessions 

and Manthans will 

culminate in insightful 

point of views that will be 

shared with the 

participants to influence 

future strategies and 

policies.

Points of view (POV)
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Agenda | Vision and experience talks
11 December, Monday

Start End Session and invited speakers

9:30 10:00 Welcome and National Anthem

10:00 10:30 Opening remarks by Romal Shetty, CEO, Deloitte South Asia 

10:30 11:00
Keynote speaker: Shri. Rajeev Chandrasekhar, Hon’ble Union Minister of 
State for Electronics & IT, and Skill Development & Entrepreneurship, and 
Jal Shakti

11:00 11:30

Keynote address and Fireside conversation with Romal Shetty, CEO, Deloitte 
South Asia
Smt. Smriti Zubin Irani, Hon’ble Union Cabinet Minister for Women & Child 
Development and Minority Affairs 

11:30 12:15

Supercharging India in the Amrit Kaal
Context setting by Shubhranshu Patnaik, GPS Industry Leader, Deloitte
- Rohit Kumar Singh, Secretary, Consumer Affairs
- Sanjay Malhotra, Secretary, Revenue
- Sanjay Kumar, Secretary, School Education and Literacy

12:15 12:45

Fireside chat: Government trends - through India’s lens
- Srini Subramanian, Global Risk Advisory GPS Leader
- Gustav Jeppesen, Global GPS Central Government Sector Leader

Moderated by Debasish Mishra, Chief Growth Officer, Deloitte South Asia

12:45 13:15
DPI & DPG driving solutions in climate change, societal impact, and economic 
growth
Dr. Pramod Varma, CTO EkStep Foundation, and Chief Architect India Stack

13:15 14:15 Lunch

14:15 15:00

Accelerating impact: Inspiring inclusive growth at grassroots
- Alka Upadhyaya, Secretary, Animal Husbandry & Dairying
- Rupinder Brar, Additional Secretary, Coal
- Rita Bahuguna Joshi, Member of the Lok Sabha 
- Karuna Nundy, Supreme Court Lawyer
Moderated by Arundhati Bhattacharya, CEO & Chairperson, Salesforce

The agenda continues on the following page-



Government Summit: A Coalesce-affiliated initiative© 2023 Deloitte Touche Tohmatsu India LLP. 7

Agenda | Vision and experience talks
11 December, Monday

Start End Session and invited speakers

15:00 16:00 Future of service delivery
Context setting by Amit K Singh, Partner, Deloitte
- Praveen Pardeshi, Member, Capacity Building Commission
- Satpal Gulati, Additional Secretary, Lok Sabha
- Alok Prem Nagar, Joint Secretary, Panchayati Raj
- Rahul Kapoor, Joint Secretary, Housing & Urban Affairs
- Kamolika Peres, MD, India and South Asia, ServiceNow

16:00 16:30 Break 

16:30 17:30 India DPIs hyper-adoption and globalisation
Context setting by Sreeram Ananthasayanam, Partner, Deloitte
- Thampy Koshy, CEO ONDC
- Shankar Maruwada, CEO and Co-Founder, EkStep Foundation
- Shilpa Kumar, Partner, Omidyar Network India
- Suhel Bidani, Digital Lead, Bill & Melinda Gates Foundation
- Shalini Kapoor, Chief Technologist and President, AWS India 

17:30 18:30 Digital driving inclusivity and empowerment
Context setting by Vinay Prabhakar, Alliances and Sales Leader, Deloitte
- Vijoy Singh, Secretary, Ex Servicemen, Ministry of Defense
- Rajit Punhani, Secretary, Rajya Sabha
- Jayesh Ranjan, Principal Secretary, I&C and IT, Telangana
- Dr. Rajendra Kumar, DG, ESIC
- Shailender Kumar, MD, Oracle

18:30 19:00 Km. Pratima Bhoumik, Hon’ble Union Minister of State for Social Justice and 
Empowerment

19:00 19:30 Fireside conversation with Gokul Chaudhri, President, Tax, Deloitte
Smt. Meenakashi Lekhi, Hon’ble Union Minister of State for External Affairs 
and Culture

19:30 22:00 Dinner

The agenda continues on the following page-
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Agenda | Vision and experience talks
12 December, Tuesday

Start End Session and invited speakers 

9:30 10:00 Welcome

10:00 10:30 Service Delivery Excellence in Government
Experience talk by V Srinivas, Secretary, Administrative Reforms

10:30 11:00 Open networks: Disrupting the market
Sujith Nair, CEO and Co-founder, Foundation for Interoperability in Digital 
Economy

11:00 12:00 Growth with impact: Striking the right balance
Context setting by Atul Dhawan, Partner, Deloitte
- Dr. RS Sharma, Chairman, Geospatial Data Promotion and Development 

Committee
- Shailesh Kumar Singh, Secretary, Rural Development
- Chanchal Kumar, Secretary, Development of North Eastern Region 

(DoNER)
- Neetu Kumari Prasad, Joint Secretary, Fisheries
- Sanjiv Singh, Joint Secretary, DPIIT and ONDC Board Member

12:00 13:00 Trust imperatives for government leaders
Context setting by Anthony Crasto, President, Risk Advisory, Deloitte
- Dr. NS Kalsi, Chairperson, NCVET
- Prashant Kumar Singh, CEO, GeM
- Maneesh Chaudhary, IG, CID, Haryana
- Michael Bondar, Global, Enterprise Trust Leader, Deloitte
- Vineet Kshirsagar, Country Director, Public Sector, India, Palo Alto 

Network

13: 00 13:45 Lunch

14:00 14:30 Experience talk by Shri. Sarbananda Sonowal, Hon’ble Minister, Ports, 
shipping and waterways

The agenda continues on the following page-
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Agenda | Vision and experience talks
12 December, Tuesday

Start End Session and invited speakers 

14:30 15:30 Data and Insights: Driving transparency and accountability
Context setting by Vivek Shrivastava, Partner, Deloitte
- Vikas Gupta, Commissioner and Secretary, ULB
- Dheeraj Rastogi, Senior VP, GSTN
- Nitin Khade, Joint Secretary, Department of Land Resources
- Kamal Arora, Senior Director, Government, Dell Technologies

15:30 16:30 Sustainability: Convergence of environment and economy
Context setting by Viral Thakker, Climate and Sustainability Leader, Deloitte
- Amrit Lal Meena, Secretary, Coal
- Rahul Mithal, CMD, RITES
- Sanjay Lohiya, Additional Secretary, Mines
- Naveen Kumar, Special Secretary, Revenue
- Will Symons: APAC Climate and Sustainability Leader, Deloitte
- Nitin Bhatia, Head of Public Sector and Government Business, Cisco

16:30 17:00 Closing by NSN Murty, Government Consulting Leader and Vinay Prabhakar, 
Sales and Alliances Leader, Deloitte

17:00 18:00 High Tea
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Agenda | Manthan
11-12 December

12 December, Tuesday

Start End Manthan topic Facilitator

10:00 12:00
Emerging technologies: Creating greater 
economic and societal impact

Aditya Khaitan

10:00 11:30
Enabling smart city open network  with smart 
policy governance with beckn protocol

FIDE

11:30 13:00 Sustainability: Resilient infrastructure Viral Thakker

11:30 13:00 DIGIT core: Ease of service delivery eGov Foundation

11:30 13:00
Sunbird: An opportunity to create large scale 
impact

EkStep Foundation

15:00 16:30
Government experience: citizen services 
redefined

Sudheer Kudvalli

15:00 16:30
NewSpace for Governance: Leveraging space 
technologies for governance 

Sreeram 
Ananthasayanam

11 December, Monday

Start End Manthan topic Facilitator

14:00 15:30 Digital Commerce business model ONDC

14:00 15:30 Best in class engineering on cloud​ Abhrajit Ray

14:00 15:30
VSK: Unlocking the potential by harnessing the 
power of data

EdCIL
Kamlesh Vyas

15:30 17:00 Innovate, automate, govern: A Gen AI approach Anjani Kumar

15:30 17:00 Resilient and Cyber Surakshit Bharat Arup Sen

17:30 18:30 Public Health Viral Thakker



Government Summit: A Coalesce-affiliated initiative© 2023 Deloitte Touche Tohmatsu India LLP. 11

Manthan (Labs)

Manthans are designed to discuss important government focal points, with a 
focus on how technology can effectively facilitate the advancement of these 
priorities.

Manthan Description

India online: Paving 
the way for digital 
commerce

Generate ideas to make commerce truly digital 
and inclusive, and to formulate specific 
propositions for governments at central and state 
levels that can accelerate the adoption of digital 
commerce for unlocking economic value.

Innovate, 
automate, govern: 
A Gen AI approach

Harness the power of AI to enhance public 
services, streamline operations, and drive 
innovation in the government sector.

Open network: 
Peer to peer 
decentralized 
networks

Evangilise the Beckn-enabled open network with 
sustainable and equitable access, helping leaders 
imagine possibilities for the discovery and 
fulfillment of goods, services, and resources in 
their respective sectors by implementing open 
networks.

DIGIT core: Ease of 
service delivery

Identify the current operational challenges faced 
by the Government departments, including both 
citizen services and internal operations. Explore 
how DIGIT can be adopted as a potential solution 
to address these challenges.

Best in class 
engineering on 
cloud​

Encourage cross-pollination of ideas and 
methodologies for having best in class system 
engineering on cloud.
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Manthan (Labs)

Manthan Description

Driving economic 
growth

Gain valuable insights on leveraging data to 
stimulate innovation, inform policy decisions, and 
drive economic prosperity.

Resilient and 
CyberSurakshit
Bharat

Technology boosts connectivity and efficiencies, 
becoming indispensable. Amid global instability, 
government must prioritise national security and 
safety. This lab explores evolving threat and 
strategies for a 'CyberSurakshit' Bharat.

Sunbird: An 
opportunity to 
create large scale 
impact

Explore how Sunbird offers a toolbox of innovative 
building blocks and an approach that has birthed 
impactful solutions on a grand scale.

Government 
experience: citizen 
services redefined

Enhance citizen interactions and services through 
cutting-edge technologies and user-centered 
design, driving efficiency and citizen satisfaction.

Sustainability: 
Resilient 
infrastructure

Achieve shared sustainability goals, such as 
reducing carbon emissions, enabling green energy 
usage, conserving natural resources, and 
promoting economic development with a focus 
on long-term, sustainable solutions.
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Manthan Description

Emerging 
technologies: 
Creating greater 
economic and 
societal impact

The Government of India strategically adopts 
emerging technologies for a digitally empowered 
society, aligning with initiatives like 'Digital India' 
and 'Smart Cities.' These technologies enhance 
connectivity, computational power, and 
cybersecurity in sectors such as healthcare, 
education, and finance. This lab explores the 
impact of emerging technologies on shaping a 
new India.

VSK: Unlocking the 
potential by 
harnessing the 
power of data

Serving as a "Force Multiplier," VSK will amplify 
the capabilities of existing individuals or systems, 
thereby creating a transformative impact on 
outcomes. The lab presents an opportunity to 
delve deeply into how to leverage VSKs to 
improve decision-making with better information 
and insight

NewSpace for 
Governance: 
Leveraging space 
technologies for 
governance 

The focus is on leveraging space technologies to 
enhance governance and service delivery. By 
exploring and harnessing the capabilities of 
space-based solutions, the panel aims to 
contribute to the overall development and 
efficiency of government operations.

Manthan (Labs)
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Manthan partners

Alliance partners
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Ārohaṇa (आरोहण): Growth with Impact is a unique opportunity to:
• Be part of this marquee summit and discuss themes that will shape India's 

future.
• Network with government officials, industry leaders, and think tanks from 

across the country.
• Share your insights and perspectives on the challenges that India is facing 

and the opportunities that can be harnessed.
• Learn about innovative solutions and best practices from around the world.
• Develop partnerships and collaborations to advance India's journey to 

becoming a US$ 5 trillion economy.
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Leela Palace, 
Chanakyapuri, New Delhi

11 and 12 December 

Vinay Prabhakar
Sales and Alliances Leader,
Deloitte South Asia

Shubhranshu Pattnaik
GPS Industry Leader,
Deloitte India

NSN Murty
Government Consulting 
Leader, Deloitte India

Contact
Nidhi Yadav
nidyadav@deloitte.com
Director, Consulting, Deloitte India

mailto:Nidyadav@deloitte.com
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