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According to Deloitte’s State of Generative Al in the Enterprise survey, 23 % of enterprises that currently
use gen Al are exploring “gen Al agents” to a “large” or “very large” extent, with another 42%
exploring it “to some extent.” Given the high interest in agentic Al and the products and services that
are being launched by startups and established tech companies, we expect this interest to turn to action,

at least on an experimental scale.
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For humans, agency and autonomy are moral and political concepts. In the context of gen Al agents, we
are speaking only of the extent to which software-based technology has scope to design and perform

tasks without human direction.

Faruk Muratovic, Duncan Stewart, and Prashant Raman, “Tech companies lead the way on generative

Al: Does code deserve the credit?” Deloitte Insights, Aug. 2, 2024.
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Jenna Barron, “Codeium’s new Cortex assistant utilizes complex reasoning engine for coding help,” SD
Times, Aug. 14, 2024; Aswin Ak, “OpenDevin: An artificial intelligence platform for the development of

powerful Al agents that interact in similar ways to those of a human developer,” Marktechpost, July 28,
2024.

Carl Franzen, “Codium announces Codiumate, a new Al agent that seeks to be Devin for enterprise

software development,” VentureBeat, April 3, 2024.

Cognition Software, “SWE-bench technical report,” March 15, 2024.

Big tech companies continue to improve their software co-pilots to make them more like gen Al agents.

For example, see: Alex Woodie, “The semi-autonomous agents of amazon Q,” BigDATAWire, May 3,
2024.

Molly Talbert, “Overcoming disruption in a distributed world: Insights from the Anatomy of Work
Index 2021,” Asana, January 14, 2024.
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Total factor productivity, which measures how efficiently both capital and labour are used, can be a
proxy for knowledge worker efficiency. Knowledge work requires access to capital-intensive technology,

and effectively designed processes.

US Bureau of Labor Statistics, “Table A. Productivity, output, and inputs in the private nonfarm

business and private business sectors for selected periods, 1987-2023,” March 3, 2024.

Organisation for Economic Co-operation and Development, “Multifactor productivity,” accessed Oct.
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