i \
DeIOItteO INSTITUTE OF
INTE TIONAL

FINANCE

SBEHPAL —~
FRI ST =
SRSl A £&



N

EEBEAZE, ERBREZVESNREL BHHIE, TERHNEEZETEZAHRERHTL. ZESVSHE A
B ENESEEHME, BENNBEETUERFARESEEH# S, BN, £RBRSEFLERHEIRF, £
KEERE T RE, SR TERBEEHRTT (challenger banks) #&#1%,

BAISTUNEENR SRYNR AT RS LNEE, FHER & RRTHUREA LY {HARR
B,

RIFEBEAZRITH TSRS LIRS BB, MAESHEAERITHRETEREL, RRLLHIHET
AR b, RPNBFATENABEMNER ERMRETT. #FURANSRIBARERTERIL
HEEASEE R, HFCRBENLESMEBNRS TR,

AXREFERNS (IF) MEHEK SRR “FIHEFA RIFRERET, £4XF, ZEITREZ
T SRR S INEHF UM ARAMER, RITHFUESRYME R ETRTRENER,
FRE SR R FBIBE R RER BRI,




HIRERFME | R ARERSRRS W inE iR

> \EE.

HE I R BT R E
NEW: HRIRAMERE R

BEIERKINR T ERIRSHF UL, BRITHREFAAENRE, SRYEHIEX BN ITIESR.
PORAR AN AR TR BT = A BRI

BB E | BRI L SRR A

ERFELHE LR HTHEREBHER, A7 CRBESRRSPEURE XA, FEEHFES LI

TUEREHAEZRE AT EHFUE B -BERTENEE, RITNBEHHEFREI S RFH

iLjaEﬁ'JTTJ_EEE—T%E% HARKREBIBEEZFAIZE)LPH—RAFAIEK, MXRERHEEXBRETH
RETHLE-EBRAIRE,

— o
ol tt L/Mféiiﬁvf@ﬁﬁﬂ
— = WERTHRS

PAEEFIRIVEEFES,; #46hE, SRR EHAERYMERFarvER A FEEE N 125%, °
BESh, BT AMARE W REIEE L, MERAHEEBRIET ROV SES, FHROESEME.

BF R H R

BUTSEHeE SR, JEREN LY M, S F R ERETHSELIRE T RN,
AR IREE EE T AR ARSI,

SEE-EE, RTE
/\7%1_1 30073%\/5&1

FRAERETN £ 5




TR | FRI LR s SRR S IR A

BEESNHNEFUEE, THhIAETELFHRENFEHRERIMREE R 2 PayPalE2020F 47389
ST BRI E20%, StripefE & & & A= IR NN Z IR S R ERGOCETTR S, “HELEEFEA, £
FHROIBY S SRS T MR, THEXE, RS TIENEK,

0o - ZEHfE]MasterCard
) ERTEERZE
se=oojo k37 40%e

B ZE202053/8M1210 A8, VisaFb M XA XS BIEK150%, SeREMIFEMINSELEERMNE
FBIEIAGE/ N, 7

SR AT RRAREEAL

AT R E L F LA RRATERNMARNES, MIBRERLE, SAARRSGSEHTEEH AT
HITIRRAONER, EERTMERBTONLH 7B ISABAT (AR TR2EMN70%) BRI, AR
ZHFFI AN FIE 7 TR AMAR, SEHIKA S —0, BITRTEKRSHAT AR THAARE £2020F5
AR—EERNIL, BVPNREGRERN T ARZUEREEEE, AEL—EFEZANMAE TR RE, 1
REMBEERENAER; IMEXRERRTERTHINE, MITFBI80WHRZRERIA, "L, FIBERS
AR, XER, BBRMEEHERRFTNH. RTVRFEETRAEHNNEA, TEARNBETERAREE LBE

TR, XZEmAME I N TR L LS T, fli4XE B2RE AT (Nationwide Insurance) 74542
HRAFSLII8WIU R T EERPAELR, "

(B) mersswmamkmas

M MAR R E B2 B, B B R R RS LA A 1% A THRANERE T, SRS
UK, BT B Tﬁﬁrm@%% RATEENE IR (20204 38 2E -6 ME G B R Bk
1962) | H 2 TRAT SRR A SRR, TFIRY, B LA SRRBUNAD, B S
. IR ASMERA . REGH TR ERENFSR EE AT, B HESE%), 2RIERE
EEEERNTIREA RIS EFT,

A, TEARBIRUSRE, KRB ATNKEZSRBRETINNE, MBENERBY KEEHRER
BAFERRN T, AR EHEIR N BN RNRS U RIRRR B ERAREN W2, IKEAESS
AR XA EEPRBUGE KA RE S, SRR, N ESmMR AT TREHERIEAmEIERE, &
2V 55%, TREREMEVEZIHENE, TS KEMGIERR LA TEZ T 2E M,



HIRERFME | R ARERSRRS W inE iR

BeRmE .
il B R AR TS

RIEEEM AT HELIREMNZ, LT ETF PR, WSMAATEATR TR TN SR
AR E b R R B ERIBITHEN “SREELTIRT , HEBERBERTHERE “LE T
REOME. TR, 2RBTASTIEAR BRI IERIRELIE TR, 2RBTARMNEII NG
RTATFE MR, RSN OSHNEE.”

F—J7H, WL BHEFZ USRS, RBREEBEBI TRELHA LARNE, BHRERETE
IMEREZERE, IEWATTIRTE T EFTe (SC Ventures) fyfist AAlex Mansonfi s, #igRiEamaeii]
—EH R EEEEIE? °

MEREIER T BRBNEN, AR ZERVBINBFURRBERTREERS, “EXHEEE, EEWRETEES
EWMFANEE —HRE (ERiR S 2T ARG ) PIERERAY, WM SRR SRR LN
BFUERETRARZATIRSENE L IFMEF T s —ERERED St ARZFREERNBEAE
ETHFHERNVLEN, HFHEE AT PR ARz g YENE SEHMARATINEREE, " 5

2, ARG TEERENXH, ZRTEER QR A HRIEE" JINES Aiaz Kazi, BiB@EETEELEE
Hla =K EEEE R,

B, O TR R SR ME B E o Flee K B O ZSAIR TS E AR K R 48T, 28T
MEREZT, I’ MEAERE T U RN RE A TH, SV ETRNEIFENFLUME, XEE
BOHAETHE T, ZE—RXEMRTRIE TRIMARBIE ENGHENE, £RER AN THF U
FREATTRNEIMET T (MVP) , AT B EANNHANE, MERERTERT, FRERNES
(FERAEFHRIBIEETE) 25 720% A4, AT, ZiFril syl THET R 721,

WSS AR ESREFRAE TN SRR BT AT THE (BSARNNE—HRE (
SRR N E T AL 2 JURER D ) o 2T, TSR BB T RS EIEREED, hERIMSE
MM ASMAMESRGS SESUAEETIIE, KRR ASEFREMKAFERFHTEEREE
B, AR MANNEEEZERTURAT R ERREEFRANEE, RRAS R T HF A
REE FTERIEME, USAEER BOR E IR AT


https://www2.deloitte.com/cn/zh/pages/financial-services/articles/realizing-the-digital-promise-key-enablers-for-digital-transformation.html
https://www2.deloitte.com/cn/zh/pages/financial-services/articles/realizing-the-digital-promise.html
https://www2.deloitte.com/cn/zh/pages/financial-services/articles/realizing-the-digital-promise.html

TR | FRI LR s SRR S IR A

MERBERAMK, SRAIMNHFAEIEE T BZHR, A, BEEIH

BRI S EABRR T R A2 AR TR, £ ARG R, $R4 “RIEHE, ROTHFHREFEE
EHEATEEZEFBRNBEN TCRITE, ILEMSHEZm? thoh, & A LEM25% A E75%EH, &
FHENARAZ MR RRA AR —RBHRNRBRUERZ /G, 7l HMNANBEERTEE+ESEE
MEBREH N THEARE, BEENTAHRRAMRZL? BT IRTHEN SMpEEE, 7V

RIS, ERMENE ETREX ZINES HHZN, William Demchak , PNC4R{TE /&

HWiTE




HIRERFME | R ARERSRRS W inE iR

/

KK, BN NEIXRE

TR SR THF AR, ERTIVNBEBEFRFTERERE TIRAMRE., SFYI4E
HELSBHTNRFMHP A ERREHNE, FEEBEERFTA, FRERS. LH5EE FIA.

TARED)  EERR. MR TEAREFENAREMBE LS EREH,
@ BEE BT REBAN “BEAFL, SRWIMINGEOKHT, FTIEIRY
& AR AL

BEHTSREBENRISHFN, ZRUNEFARR—WEFPEEFR, — R TR, TEERRRE
PUAF P IRS R EARERD, T X U IR B SOG AU ERAAIRS (N4 RE PR SATE ., A=
FSUMETNK, SRYETH—DhREEE A IFERME RN~ BMNRS; LEMARITAG), 2R
MarketplacesF 5 HEFER, MIAHERF5A%. TUTTEEEZZXMNAERKBHEHITR, *TE
FEFNRBRRFEHI X LEES, SRATVEISETRIEL AR IAE,

e A TS MG B R A e
ESTLL. B, SROHBERES ETR N TRES, bUBER SHHLE A ARE RN
b ey

o, REERMAVMERBREFUENINEMNRSEERER TEFE LRI, BB 7 3AE & FFiyh
DREBAEURE R+ D DE, —EHENAEERRTENFYPONEEEEREOE, B, SRA4E
RZARR S STAARE B A SCH T 45 3R AR ERIR 4 B 0 SV R BBR ST eE M B ahie KAl
(ATM) SUEREL, Bl MRsist—SEE, ANV RSENSAMEEEE A T LE BT,

‘ B3 £ PR A P08 R 37 7 A R B S

TR S REBNFOHERD, Mt —P&E, BFHERIRAARESHEMLUHAANEE
FE, MNRTIERBEER R, (WROMRTATENX) REAHFURTHLTLREH, BX—
KPEFHOE T E2EHFHTUHTROEZ AAMSE.




TR | FRI R Sk SRR S IR A

N R A
22 H4T%, ST TRy M

[ ] %Eﬁﬁ’\]$ﬂ7k$ (73%)
ST ERERNENS, AEFHRBEAXBEEERESKEEENRUAZINRT IV IARMAFIEFZIL (0D
Brx., NIEEE) TEXELXEER, REBABRRAR WL FRE T OTREEINEMULI, BEMK

ZKE, B BT UEEEREMIENAN EEERIMSERRFHNFTENERARS 5
BE, EXEREGERVMRBERENRAMRET (NBL=211F) .

B R 3 AR RS IS 6 A U Ry B TR A

REEIZT, RASHWAAE TRIBAMAERERS 7 E ANERSE, SERXBESIETH
MAagRiE, SRS THDNERE—T AN, NARFHEED (AP) | BEEzIK. =, f&EA
niEAEE (RPA) SERARFHASI SRR, THRENES (KYO) | RITERSETaRENBELRFL
EXRRIER, HEMENYN EXIRET, o, AT AEZITERYTILERTBSNE, &
BB EREA TEREUNTFBERFRE ez A as), »

FRREARFAMENHMSHRRTRERTN, WAFREREBREHIERSHMBAT X FIFLE
BAESHEEMAEERN, £TEREREREL, EHNERERTRLEARMEEANE, R
TR A BIEFHRFURRIFMREERE N, BN DREEREEESE R OKHRER. F0M
=, £EPNCHRITE SEEEMAEH AT OakNorthBIF&1E, HEF I RKASREE T RREEART
ETRRS,

ERVMNELNE. TEMNEERE, WHMNEFAERE PSSR S R BRI EAREZIE,

ARRIZEANZRBEBS N AZIEFTREELE AN IEEAXL

BEZENMAERIFENEEK, SRVMEITEZEDSAN R TR, NERNEFEAREHTR
SHEZEEDSNRATREHRABERATY, WEBUREFEER, NSENHLITIENLE T EH
AN STHRF AR, BRATRESRRE, BNSKEZHANRBEH. RETE, BRUHT “TEN
T7 BENIRAANTHITERAYL,

EZREAFFEEIAANANE (RTEBRANE—RMRNEEISREAN, HARRENEZZE
) BIRXE, DAEHMESTATRENEE, ExXRTEENTEes Staleyir “DAZEFHMA
BE” . 2uesh, ERyEERAEEER BRIRBRAER, BRAEBERT (LERTAXKEEREER
NNRT) BRERXDFLUBBRAFRSHEE, ~



HIRERFME | R ARERSRRS W inE iR

BT S W E S ARG 54K

BEEF GG, ZSEIUARHEGARTE T EEL A 2R TEEEMMESBILTRBERDR, T/
PR AT BT DA RE, WESTAENERFEESNERNRE, WEL2DBNER
MRERS.

HEZEADRNINET, RPEHNEEMREERLFTETEITRIT. €5A1L, BETMHES TSRS
FERENREHREZE, BEERRTREIREEFARBBMEBENTE. UEEAF, S/iTA
KBER (FCA) MEKICFKAB TR ZEENE S, BERRIXTELERLI.

20085 2 HERBBYUE, SEIMNZECEESEY, XRIIEHFEEMELHTN, SBYE

SEREENR—ADE, REAK, SRIVBTRERA LENOHTALTE, BRAM, Frk—

EREMLSEE. HERLEFRTHTRTENNRE BRI HRENLLN RIS ERE

%

0 ESRGMAMNRITHINE R RS A ERE=TTN, 5IAE
N E TR IS BT

WA SRS BBRTA, SRBEATIADBEATEMEAL

BEEZRFNRELE, T IME Bl S ESKBERE (WRTRR ‘ERRE AT FERHAEZATIE, £5RE
% (bankingas a service) ) sttt — Rk, s —mnrRET  IUCISEEEIR e AN el

T, RN E RO EIFERE=TTXEEEREE, 6120, K SRR AR, SIS RINKE, FREK
RFECSHEMLERSEMERRR? EEE SR A IFEMINSE1E RSN A RN T S EUE GE AA T
IKEERT, SRV IERE E 47 EEHATSIEERTEA. 7 B

Jaco Grobler, #—=f#4{7 (FirstRand
AR T EEBNE S KRR A BB BB IR TN IE Bank Limited) ¥ERKE
B, BN, WEYMIERTOEESH ERH, S ENEIELSE
SR B BB RS ES RS,




FIRERSFME | R AR B SRR S5 A k4 2

R TligiEE

RERKETHBR, KBIHERRNMATE, BREENERBSIW L RSHECVIER{R, ERKNE T
AN, ERYEEAETER &/ SRR TLE ——B I R R E A B R IR S E RS, £
MR SEENBIRE, Alt, ERIBRHNRSFTETSLATEE, FET —ERENZEMINREE, B
REZNZ, FEREREEFFR, EREEEMNBHE (DEXZEIENRE) NHBEEBUAT SrTAE
TR —ESENEE,

RERK, BFHELMRELRBBEELR, RADFBRFHEEHXEFE TEANERIE TR IR
EIEHINE, ATERES TRAENL R, ERYVEEFITE = DRFOERIRT K “TE” #Hik:

FIBESBUR. SHRADE A TEEE/M 8RS 3B M. BN R RS,
” FFERA R IRE &S

B R ATF AT S AR R BRI AARRAISERR, R TH R ARAT

' THREARIR LS
=/ R EEMIRDHES RS, L0 EIEFHHIARE

B E RO R RIS R R AR, EAEBLELRTH
BERPERIASNERRSH

“ ‘ SRAN AR T MR EAGTE A RONIE (BT , ST B aR AR %
\

| FHFAHD

‘N /[ pErodk. eREBSHARTRRBIME, ESRENERM

W BREAE N RIS S REAE, $RNES TR AT
HxE RITHBIRAT  ASRAAERRARERAE

B REBMSENAEERAMBRA TIER X (NENTERFL. 8k

H R PSR T IR o O B A L)
A RIBE S TR RS, B RHE B AR AR K BT A S

HERBE. TIEANERS, H AR E N R BN NI iiF R0 kR

mI/-,—,-zj]j] BB AT EBEH AL B2 EERANE



pe=

|:|1|:|

EX BRI, SRERE, SEERVSEXAHTETENR, URERETENEART
HHBK. MEIRAK, ERVBATI AR ENHEROXMASTARE, MREFUENHERE, BNRE
B, BRERBEEREEMKBINARN. AN HEST, I—2ENERIMLRE
HENAXNEREIREXER,

MERIER AU ENEAT, SRV TEBERIRNBEBFERNESRETRENIER
UEIERIENE. ERNOT—HRE— “FHEFL ZRIRENE_RITERE—FT, BME

B0 R IR S RGBS AN ) S RGBS E SR 2 0,




FIRERSFME | R AR B SRR S5 A k4 2

XA A

EIKERARA

Tim Adams

ErErmihs
FEFRERNTE

B FHRLE. tadams@iif.com

Brad Carr

Eir&mins
HFemELEaME
BFH3H. bcarr@iif.com

Conan French
EfrErtihs

HF e
BRI, cfrench@iif.com

FEERR A

RIDE

EYHTE

ElEES

FHRE W EESIA

BiE. +86 108512 5999

B FHiHE: davidwjwu@deloitte.com.cn

Bob Contri

EE TR

ERBREZIRSFENA

BFER#F. bcontri@deloitte.com

Michael Tang

BEINEX

RS V&R FUEERSFESIA
B FHifE: mtang@deloitte.ca

Puneet Kakar

Deloitte Consulting LLP

SRR E L RS S S A
BFHRHE: pukakar@deloitte.com

B

EHEHPEEEEN

RV EFESHIA (FEKEE)
1. +86 2123166172

BT #E: zhyou@deloitte.com.cn


http://tadams@iif.com
mailto:bcontri%40deloitte.com?subject=
mailto:mtang%40deloitte.ca?subject=
mailto:pukakar%40deloitte.com?subject=

BB | R ARERSRRS W inE iR

17.

T

aall

iy
|

Penny Crosman, “Digital banking is surging during the pandemic. Will it last?” American Banker, 27 April 2020,
https://www. americanbanker.com/news/digital-banking-is-surging-during-the-pandemic-will-it-last

Lananh Nguyen, “Older Crowd Embraces Online Banking, Rewards Firms' Digital Push,” Bloomberg, 31 May
2020, https://www. bloombergquint.com/business/older-crowd-embraces-online-banking-rewards-firms-
digital-push

Emily Bary, “Visa sees ‘massive’ digital acceleration with millions trying e-commerce for the first time,”
MarketWatch, 18 May 2020, https://www.marketwatch.com/story/visa-sees-massive-digital-acceleration-
with-millions-trying-e-commerce-for-the- first-time-2020-05-13

PYMNTS, “PayPal Processed More Transactions on May 1 Than On Black Friday,” PYMNTS, 7 May 2020, https://
www.pymnts. com/news/mobile-payments/2020/paypal-processed-more-transactions-on-may-1-than-on-
black-friday/

Emily Bary, “Stripe extends huge funding round as coronavirus boosts online activity,” MarketWatch, 16 April
2020, https:// www.marketwatch.com/story/stripe-extends-huge-funding-round-as-coronavirus-boosts-
online-activity-2020-04-16

Allison Prang, “Mastercard’s Contactless Transactions Jump More Than 40% Amid Coronavirus Crisis,”
Wall Street Journal, 29 April 2020, https://www.wsj.com/articles/mastercards-profit-falls-though-ceo-says-
spending-is-stabilizing-11588164791

Visa blog, “Merchants and consumers turn to tap to pay as part of new daily routines,” Visa, Apr 30, 2020. https:/
usa.visa.com/ visa-everywhere/blog/bdp/2020/04/30/merchants-and-consumers-1588276426783.html

Richard Craver, “COVID-19 has corporations re-thinking working from home,” Winston-Salem Journal, 26 April
2020, https:// www.journalnow.com/business/covid-19-has-corporations-re-thinking-working-from-home/
article_c7b60a69-9ec5-524¢ ada4-ff26555d07bf.html

Chad Bray, “Banks scramble to patch systems, enact workarounds as coronavirus pandemic upends
operations,” South China Morning Post, 3 May 2020, https://www.scmp.com/business/banking-finance/
article/3082352/banks-scramble-patch- systems-enact-workarounds-coronavirus

. BornDigital, “TD Bank's Digital Preparation for COVID-19,” BornDigital, 16 April 2020, https://www.borndigital.

com/2020/04/16/ td-banks-digital-preparation-for-covid-19

Lee Clifford, “Working from home during coronavirus is going so well that this Fortune 100 company is going
to keep doing it— permanently,” Fortune, 11 My 2020, https://fortune.com/2020/05/11/permanent-work-
from-home-coronavirus-nationwide- fortune-100/

. Heather Long, “The 10-year U.S. Treasury yield hit an all-time low. Here's why that's worrisome,” Washington

Post, 3 March 2020, https://www.washingtonpost.com/business/2020/03/03/treasuries-record-low/

. Laura Noonen and Robert Armstrong, “Biggest Wall Street banks set aside $25bn for loan losses,” Financial

Times, 15 April 2020, https://www.ft.com/content/374de9f7-4746-4d3f-82e6-32fa749b9cd1

. Aaron Tan, “How DBS is reaping the dividends of digital transformation,” Computer Weekly, 22 April

2020, https://www. computerweekly.com/news/252481976/How-DBS-is-reaping-dividends-of-digital-
transformation

. IIF, “Digital Finance Webinar Series: Post-COVID World: FinTech Landscape,” May 2020, https://www.iif.com/

Events/Meeting- Home-Page?meetingid=%7B3D2701C7-8C89-EA11-80E2-000D3A0EE4ED%7D

. lIF, "Digital Finance Webinar Series: The Post-COVID World: Technology Accelerants,” May 2020, https://www.

iif.com/Events/ RSVP-Event?meetingid=%7b5C4A251E-1584-EA11-80E7-000D3A0EE828%7d

Interview with William Demchak, “Closing Bell,” CNBC, 14 May 2020, https://www.youtube.com/
watch?v=G0SYXogm4lg



FIRERSFME | R AR N SRR &5 A sk 4

18. DBS Marketplace, Accessed 15 June 2020, https://www.dbs.com.sg/personal/marketplace/

19. Pentti Hakkarainen, “The first lesson from the pandemic: state-of-the-art technology is vital,” European Central Bank: The Supervision
Blog, 8 May 2020, https://www.bankingsupervision.europa.eu/press/blog/2020/html/ssm. blog200508~f6f8de4b66.en.html

20. Lananh Nguyen, “Bank of America’s Al Robot Learns 60,000 Ways to Talk About the Coronavirus,” Bloomberg, 8 June 2020, https://
www.bloomberg.com/news/articles/2020-06-08/bofa-s-ai-robot-learns-60-000-ways-to-talk-about-the-coronavirus

21. Pavithra R, "OakNorth & PNC team up to deploy COVID Vulnerability Rating framework,” IBIS Intelligence, 5 June 2020, https://
ibsintelligence.com/ibs-journal/ibs-news/oaknorth-pncteam-up-to-deploy-covid-vulnerability-rating-framework/

22. Martin Braun and David Westin, “Connecticut Governor Says Days of Commuting to NYC May End,” Bloomberg, 12 May 2020,
https://www.bloomberg.com/news/articles/2020-05-13/connecticut-governor-says-days-of-commuting-to- nycmay-be-
over?cmpid=BBD051320_BIZ&utm_medium=email&utm_source=newsletter&utm_term=200513&utm_ campaign=bloombergdaily

23. PYMNTS, “Citigroup CEO to Workers: No Layoffs,” PYMNTS, 1 April 2020, https://www.pymnts.com/coronavirus/2020/citigroup- ceo-
to-workers-no-layoffs/

24. Financial Times, “How coronavirus turned the business of trading at banks on its head”, Financial Times, 20 May 2020, https:// www.
ft.com/content/8066154d-83c4-49a6-97d4-4c3c65684136

25. Jaco Grobler, “Here Comes a Big Paradigm Shift,” 2020



EEARE \

157 &
-rz%/)' /%

XFES

Deloitte ( “fE#)” ) ZHR—FXRSREHERAE, NERHLERBARAFNENE
MIRXBEAE (SRS “EHER” ) . THEMAST (XK “EHLK” ) KE
F—RRAMMEMNHXBENLE AR E M EAER A AERIE, BEZETRE
EZATRBEAIRERARN . EHERATRAE— %ﬁAmﬁbmm%ﬁ
PRI B F17AHRBRIRKIBTRE, ﬁﬁﬁﬁ%ﬁﬁ&uﬁ?%ﬁ&ﬂ%é
EHERAIHAEAEFFRERS. E5 % www.deloitte.com/cn/about TﬁEE
ZER,

EHRERFALNLTURSIE, HFFRUEFITREE, EEEE, ME5EE.
REGER, MERBERS ., EHETBREEKE150NERS5H X AR R AT MR
KB (FFRA “EHEL” ) HMELK50052 0\ F2980% A iR & W AR
%, WiEiHiEwww.deloitte.com/cn/about, T iR EE 4 k£9330,0002 F bk A REL
NHEHEARNEZER.

EHTKRFRAS) (M—FEFRERAE) SRHGARLDVAREAN, BHINE
2SS —RARREXBENEY N R E M ERIBAAEELE, AT X
BIL100ERTIRHT LIRS, BERRE, 88, X, TR, FF, HNE, &
By, Dfefr. BRA. KRR, BR. L. Hhdk. B, ALRER,

EHT17FEELBRINERL, EHREALENTE, 05, EHTFEHP

EAMAEHEERSEKSVE A RESENTITREIE. EB5E. UEE
i, REEANESRS., BHTFEREBAONPESIDEN. REFERTLA
FTERAMEEERR, EHPER—RKPERLHINELRENG, HEHHE
HEIKANFFAE . 8iE15 ) www2.deloitte.com/cn/zh/social-media, &id {16
MREGRTE, TREHEFETHRRAANELZER.

RBRFFEAR—RMER, ETRHERAS . HERBATMERENH
KRB (FHRA “EHEAR” ) HAELMMEREALTVENSIRS. EEH
ERITTRE R IR S S AR K RBUERIEXTRIET, BREEAEARNT
s,

FMFH RN AR EELAERMERTEM LR (ATRET) B, RiE
SkiE. EAEHHERAS. ERRM, XEVNH, RTRREFTHFASEFTTE
ERARBENmAERR D ESENEARARERETE. THARLVDVREES—
AL RFTAEMNB KRB 0 BB M AR A AR ERE,

©2021, KTMELELS, BRREHTE.
Designed by CoRe Creative Services. RITM0724909

@ XEIMRACENR &



