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Deloitte Omnia: Human-led, AI-powered agentic intelligence for Deloitte Audit & Assurance

Scaling innovation to 
enhance the client 
experience

Building on more than a decade of 
investment in Deloitte’s audit and assurance 
digital strategy, Omnia supports a distinctive 
client experience through:

• Enhanced data driven risk insights and 
analysis to inform engagement focus

• Efficient and effective evidence 
processing and documentation to 
reduce manual effort

• Consistent, high-quality delivery across 
global operations

• Enhanced insights to support 
governance and decision-making

We have empowered teams with a network of AI agents embedded in 
everyday workflows in Omnia to support quality and enhance client service.

Unified agentic intelligence network One platform where 
AI agents coordinate and execute workflows
Human-led delivery Deloitte practitioners supervise, validate, 
apply judgment, and add valuable perspectives
Quality at scale Omnia supports consistent high-quality 
service globally

HUMAN-LED,
AI-POWERED DELIVERY

Risk insight Agents analyze information to identify potential 
risk factors
Workflow acceleration Assists with data extraction, evidence 
analysis, and documentation
Context-aware support Real-time responses help teams 
focus on complex matters

A NETWORK OF 
INTELLIGENT AGENTS

Global reach ~85,000 Audit & Assurance practitioners 
worldwide
Built to scale Additional AI capabilities will rapidly build on 
this foundation
Future-ready assurance Embeds governance, data security,
controls, and compliance

RESPONSIBLE SCALING 
OF INNOVATION
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Data security and trust
Your data is never used to train AI models. Access is 
restricted to your engagement team with data 
remaining within your region. AI outputs are always 
reviewed and validated by Deloitte practitioners.
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