
Trustworthy



Deloitte’s Trustw
orthy A

I Fram
ew

ork

AI G
overnance

Regulatory Com
pliance

Trustw
orthy A

I TM



Su
st

ai
na

bl
e 

Tr
us

tw
or

th
y 

A
I

O
pe

ra
ti

on
al

 T
ru

st
w

or
th

y 
A

I

AI governance: Develop and implement AI risk 
management systems and governance to ensure 
a trustworthy foundation. This includes:

 • Clear accountability for impact of AI on customers, 
employees and society, and

 • Processes and controls that support ethical, lawful 
and technically robust AI.

Algorithm certification and 
indemnification
Provision of actuarial certification that 
your algorithms are consistent with your 
corporate and social objectives, even as 
they update with new data. Where we 
provide certification, we can indemnify 
you against potential liability claims for 
consequences of AI.

At enterprise level, we will partner with you to 
build an enabling Trustworthy AI platform 
within your organisation that incorporates:

Trustworthy AI (TAI) strategy: Build a 
Trustworthy AI strategy that not only considers 
regulatory requirements but supports you to 
deliver on your organisational values and 
accelerates your technological innovation.

Maturity assessment: Understand the 
trustworthiness of your AI ecosystem. Gain 
insight into your maturity across different 
dimensions such as the:

 • Adequacy of your current overall TAI strategy and 
AI risk management framework,

 • Organisational observation of AI legal and ethical 
requirements, and

 • Governance of AI system design and 
implementation.

After creating a detailed inventory of AI assets, 
including determination of the potential risks and 
impacts of each asset. We can prioritise model 
specific solutions such as:

Algorithm Assurance
Risk assessment and validation 
across the:

 • Development and design of algorithms,

 • Input and training data used,

 • Operation of the algorithm, and

 • Outputs and decisions made.

Ultimately ensuring each of the six TAI 
principles (where relevant) are 
measured but also sufficiently satisfied. 
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