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Tax Transformation Trends
The tax function is at a tipping point. 
As companies accelerate their digital 
transformation, embed new ways 
of working, and identify new growth 
opportunities, they are relying on tax 
perspective to help them navigate the 
challenges that arise along the way.

The tax function is being called on  
to transform its role from compliance 
manager to that of a strategic 
partner to the business. As a 
result, tax leaders are rethinking 
how the function works in three 
fundamental facets:

• The operating model;

• The talent to execute it; and

• The technology needed to support 
the model and unleash new, value-
added capabilities. 

In 2021 Deloitte carried out a year-
long study, engaging with hundreds 
of tax and finance leaders around the 
globe to understand their company’s 
strategies for tax transformation in 
these areas. 

Research overview—  
How we engaged the  
tax community

Our primary research had  
two components: 

Quantitative research: 
2 surveys of 300+ tax and finance 
executives across Asia-Pacific, 
Europe, and North America 

Qualitative research: 
In-depth interviews with more 
than 20 tax leaders at multinational 
companies and several US-based 
academics 
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Figure 1. Business areas where respondents expect increased demand 
for tax advisory support from the tax department
(% of respondents ranking each area in top three)

1Operations in focus:
A tipping point for tax 

Companies are being pushed 
to develop new digital products 
and distribution channels 
and to accelerate sustainable 
transformation—uncharted tax 
territory for most. The rapid shift 
towards digital tax administration 
(DTA) is adding further urgency  
to operational transformation.

In effect, tax leaders need to 
redefine the tax core.

Our survey respondents said  
their teams must have the 
resources and skills over the 
next two years to provide deeper 
advisory support on digital  
business models (cited by 65%), 

supply chain restructuring (49%), 
and sustainability (48%). This means 
redrawing the boundaries of what 
tax professionals focus on. It also 
requires the accelerated adoption 
of advanced technologies and lower 
cost resourcing models in order to 
meet compliance requirements and 
free up time.

Digital 
business 
models

Supply chain 
restructuring 

activity

Sustainability/ 
CSR activity

Strategic 
transactions e.g. 
M&A/ divestment 

activity

Corporate 
treasury/ 
financing 
activity

Government 
relations 
activity

65% 49% 48% 46% 44% 30%
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To help tax can redefine itself 
quickly enough, leaders are 
increasingly moving compliance 
and reporting to a combination 
of shared services centers, 
the finance department, and 
outsourcing providers.

Tax leaders are prioritizing data 
simplification and lower-cost 
resourcing as a foundation for their 
future vision. These initiatives are 
at the top of the tax transformation 
agenda over the next two 
years (cited by 53% and 51% of 
respondents, respectively).

A tipping point for tax

Figure 2. Many compliance activities are no longer being resourced within the group tax department
(% of respondents that resourced different compliance activities (e.g. indirect tax returns, statutory accounts etc.)  
within the group tax department in 2016 vs. 2019 vs. 2021)
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2Tax talent reimagined:
The future of work, 
workforce, and workplace  

Redefinition of the tax core has 
profound implications for the future 
of tax talent. Our research shows 
how tax departments are reshaping 
how work gets done, the skills that 
make up the workforce, and how  
the workplace is defined.

There are dramatic shifts under  
way in how tax work is done. Deeper 
automation, for instance, is a top 
priority for 41% of tax leaders in 
terms of changing how compliance 
processes are managed. This  
will alter the day-to-day roles  
of tax professionals. 

Work

Hybrid and remote-working models 
are now the norm, according to 78% 
of our research participants. Tax 
leaders must move to refine working 
models: new approaches to talent 
recognition, career development,  
and technology workflow adaptation 
are top of their agendas. 

Hybrid professionals—tax-technology 
and business-advisory specialists—
are fundamental to the future talent 
model. Companies, however, are 
struggling to hire and develop such 

professionals. Those that exist today 
tend to be tax specialists who’ve 
developed technology and advisory 
skills on the job.

It will take time to develop hybrids, 
so some companies are turning to 
“power pairings” to meet current 
needs. These are combinations of 
technology specialists with business 
analysts or other specialists in the 
wider finance team who bring their 
expertise to bear on specific projects.

Workplace

Tax leaders recognize that their 
teams need entirely new technical 
skills, with data analytics (45%)  
and technology transformation 
(43%) at the top of their wish list. 
But these same team members 
must also possess cross-business 
advisory (39%) and interfacing  
and educational (35%) skills. 

Workforce
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The future of work, workforce and workplace

Figure 3. The tax leaders’ top skills to focus on with their teams over the next one to two years
(% selecting the attribute from a base of 304 respondents able to select up to 3 attributes each)

Tax leaders are giving preference 
to data specialists and people 
who can orchestrate digital 
transformation in order to 
position the tax department  
to meet the changing needs  
of the business.

Specialist tax technical skills
(e.g., transfer pricing, indirect tax, grants and incentives)

Cross-business advisory skills 
(e.g., supporting the business in efficient financing, 

organizational restructuring etc.)

Expertise in emerging areas of regulatory compliance 
(e.g., climate and sustainability)

Data analytics/data-driven strategic insights

Technology transformation and process redesign

Cross-business interfacing and education 
(e.g., educating wider business functions such as IT, 

treasury, and sustainability about tax issues)

External stakeholder management 
(e.g., tax authority relationship managers)

45%

43%

40%

39%

36%

28%

35%
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3Technology in focus:
Tax in a transparent world  

As digital transformation proceeds 
apace, the tax function must 
become accustomed to working 
in an environment of growing 
transparency, as the public and tax 
authorities want to know who pays 
how much tax, when, and where. 

Working in a transparent world can 
feel like being in a glass house.  
Tax teams’ ability to do so will have a 
material impact on their companies’ 
reputations and brand perceptions. 
Among the survey respondents, 
70% deem it “somewhat likely” 

or “extremely likely” over the 
next three to five years that tax 
authorities will have more direct 
access to their IT systems. 

70% of tax leaders expect 
revenue authorities to gain more 
direct access to their systems 
over the next 3-5 years

70%
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They are: 

1. Focusing on data quality, 
automating processes, and 
re-thinking operating models; 

2. Leveraging the momentum 
of NextGen ERP and finance 
transformation projects to 
address data quality issues and 
allow for transparency; and

3. Using the OECD’s Pillar 1 and 
2 and the move towards digital 
tax authority to create the 
business case for investment  
in the tax department.

It is hard to overstate the importance 
that transition to NextGen ERP 
holds for tax teams in the tax 
transofrmation context. Tax leaders 
are leveraging such projects as a 
gateway to teaming with finance 
and to gain access to tax-sensitized 
data via revamped, standardized 
processes and integrated systems.

The vast majority of companies in 
our survey—86%—are in the process 
of implementing a next-generation 
cloud-based ERP system such as S/4 
HANA or Oracle Cloud ERP. 

It is essential for tax leaders to 
understand their function’s data 
requirements and existing data 

quality challenges. Then they must 
make their voices heard, alongside 
other department leaders in their 
organization, in the decision-making 
process that informs the design of 
new ERP systems.

In most cases, tax in NextGen ERP is 
just beginning to scratch the surface 
of the opportunity to be ready for a 
future where tax authorities will be 
data experts as well as tax experts. 
Tax audits are becoming more and 
more data driven and companies are 
‘losing’ because they are unable to 
‘win’ the data discussions. Tax leaders 
need to have a comprehensive 
understanding of the data to keep  
up with tax authorities.

Tax leaders are using technology in  
three key ways to get their houses in  
order to meet these demands.

Tax in a transparent world
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Tax executives are dealing with 
a dizzying pace of change in the 
environment that their function, and 
their business, must operate in. The 
challenge leaders face is no less than 
resetting the boundaries of tax’s 
remit in the business, freeing up the 
resources and finding the new talent 
to reliably execute it, and transforming 
the technology infrastructure that 
underpins it in ways that increase 
efficiency, flexibility and transparency.

The good news for tax and business 
leaders is that the tools to achieve 
these objectives are increasingly at 
their disposal.

Deloitte’s research sheds light on how 
many tax executives are succeeding at 
this. For a deeper dive into how change 
is being achieved by leading tax teams 
around the world, read our in-depth 
Tax Transformation Trends reports:

What’s next?
Tax Transformation Trends Survey

Operations in focus
Read More

Tax Transformation Trends Survey

Talent reimagined
Read More

Tax Transformation Trends Survey

Technology in focus
Read More
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https://www2.deloitte.com/global/en/pages/tax/articles/tax-transformation-trends-study.html
https://www2.deloitte.com/global/en/pages/tax/articles/transforming-tax-talent-skillsets.html
https://www2.deloitte.com/global/en/pages/tax/articles/tax-technology.html


Andy Gwyther
Deloitte Global Operate Leader 
Tax & Legal 
Partner, Deloitte UK
agwyther@deloitte.co.uk

Daniel Barlow
Managing Partner 
Regional Markets 
Partner, Deloitte UK
dabarlow@deloitte.co.uk

Christopher Roberge
Tax Operate Leader 
Deloitte Asia Pacific 
Partner, Deloitte Hong Kong
chrisroberge@deloitte.com

Emily VanVleet
Tax Operate Leader 
Partner, Deloitte Tax LLP
evanvleet@deloitte.com

We are here to help. Contact us to arrange a meeting to discuss your  
organization’s needs, respond to an RFP, or answer any other questions. 

Get in touch

Eric Peel
Tax Operate Leader 
Partner, Deloitte Tax LLP
epeel@deloitte.com

Jennifer Deutsch
Global TTC Leader 
Partner, Deloitte Tax LLP
jdeutsch@deloitte.com

Visit www.deloitte.com/TaxOperate to see more information and share the survey series.
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