
B E N E F I T S C O N T A C T

Modular grant management components 
designed to be scalable and flexible for 
use across multiple grant programs with 
unique program requirements

Configurable reports and dashboards 
showing how funds are being used to 
achieve program objectives

Continuity of information, secure 
communication, and reduction of manual 
workload on staff

Secure, self-service Grantee portal to 
check eligibility,  apply for a program, 
communicate with the grantor, and report 
project progress

Centralized tracking and automated 
workflow for all grant management 
activities and tasks across the grant 
lifecycle
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GovConnectTM

Grants Management
GovConnectTM Grants Management, built on 
Salesforce Platform, is a single, centralized 
entry point and collaboration platform for 
grant customers and government staff. 
GovConnect supports each phase of the grant 
lifecycle using a common resource and 
framework, while also accommodating the 
uniqueness required by the various 
organizations and programs governing the 
grant regulation. 

F E A T U R E S

Program Development
Each grant program can set-up and define key components of their 
program including background, purpose, eligibility, scoring, application 
components, etc. This module also supports external communications 
and marketing of the programs.

Application Intake
External entities check eligibility and apply for funding. Robust application 
process includes entry of project details, geographic information, a 
financial proforma, a capital investment workbook, construction plans, 
environmental details, certifications etc.

Application Review & Award
The review module includes multiple phases of application review 
including service area validation, financial, technical, and environmental 
review. The system facilitates these reviews by providing tools and 
frameworks to support each review and enabler collaboration.

Funds Distribution & Budget Monitoring
The funds distribution module facilitates monitoring of the budget 
categories submitted by the applicant and tracks requests for 
reimbursement throughout the lifecycle of a project. 

Performance Reporting & Compliance
The reporting and compliance module enables grantees to regularly 
report to the grantor the status of their project, their financial status (if 
relevant), and other reporting requirements defined in the entity’s legal 
agreement. 

Closeout & Analytics
Enables grantor and grantee to verify that all required closeout actions 
have been completed by both the recipient and the agency. Agency can 
view dashboards/analyses about funds, projects and grantees.
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