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Customer +Cyber

Excellent experiences. Integrated security.

Digital platforms are the front door to customer growth, uniting marketing,
sales, service, and commerce to deliver consistent, brand-aligned
experiences that build loyalty and trust. That same connectivity increases
exposure to disruption and reputational risk across channels and platforms.

Deloitte’s Customer +Cyber unifies customer experience and
cybersecurity to protect digital journeys, embed security and privacy into
experience design, and address risk across the customer ecosystem. The
result is resilient, revenue-critical engagement that enables compliant data
sharing and confident innovation.

The opportunity

Personalization is at the core of providing excellent experiences

—yet it also exposes you to risk.

As digital platforms, online services, and websites become essential gateways for revenue and engagement,
any disruption can result in immediate financial loss, operational downtime, and lasting reputational damage.
Securing these core processes is not just about meeting regulatory requirements—it's central to protecting
the business functions that drive growth and sustain your competitive advantage.

Deloitte’s Customer +Cyber services

We enable secure digital experiences by embedding security and privacy into
the design and delivery of marketing, commerce, sales and service platforms.

Deloitte works with your team to understand their challenges and ambitions, ensuring that
our specialists are well positioned to design and deliver security, privacy and customer-centricity

at every stage.

Define

Align cybersecurity strategy to
business priorities and regulatory
needs. We assess risk, set clear
principles, and ensure security,
privacy and consent are considered
from the start.
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Design

Architect secure digital platforms and
customer and citizen journeys. We
build in strong identity management,
embed privacy controls, and enable
secure, seamless experiences—
designing solutions for compliance
and resilience.

Build and Operate

Implement and continuously monitor
protections in live environments. We
safeguard customer data, detect and
respond rapidly to threats, maintain
regulatory compliance, and drive
continuous improvements that adapt
to new risks and business needs.




The Deloitte Customer +Cyber difference

Protection across the digital ecosystem by End-to-end Customer +Cyber solutions that
identifying and remediating vulnerabilities unify security and data sharing, bridging silos

Customized security strategies tailored to Real-time threat detection and response
your organization’s customer and citizen across all user-facing platforms, helping safeguard
engagement landscape brand reputation

Cybersecurity embedded through every phase, C-suite empowerment to innovate and drive long-term
supporting rapid design and launch of new products customer value and sustainable growth

Reduce risk, build trust

Investing in customer-centric cybersecurity not only reduces risk—it builds lasting trust, supports business
continuity, and enables differentiated, data-driven experiences in a secure and resilient environment.

Experience Protection Efficiency

Frictionless, secure omnichannel Proactive adversary detection + rapid Integrated ways of working that cut
journeys that are still personalize. response that safeguards reputation.  duplication and costs..

Trust Compliance Agility

Privacy-forward transparency and Audit-ready evidence and automated Built-in security and compliance that
“trust by design” that increases controls that reduce exposure. speed releases and adapt to change.
loyalty.

Get started with Deloitte’s Customer+ Cyber services

To learn more, visit www.deloitte.com/cyber or contact our team today.
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