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INtroduction

Businesses operating in countries in which they are not established or VAT-registered
(i.e. nonresident businesses) can incur significant amounts of VAT on expenses paid in
those countries. In principle, non-resident businesses should be able to recover some or
all of the VAT incurred, thereby reducing their costs.

The 2019 European VAT refund guide summarizes the rules and procedures to obtain a VAT
refund in 31 European countries.

The information contained in this guide, which is current through 1 March 2019, has been
compiled in cooperation with VAT professionals in Deloitte offices in all the countries
covered.

If you have any questions or comments, please contact one
of the following professionals:

Olivier Hody Anthony Maeck Ameen Abbas A
Partner Manager Senior Consultant

+32 26006649 +3228002770 +1 404 836 7803
ohody@deloitte.com amaeck@deloitte.com abameen@deloitte.com

Or contact our general contact/email address:

Be refunded
berefunded@deloitte.com

This publication contains general information only, and none of Deloitte Touche
Tohmatsu Limited, its member firms, or their related entities (collectively, the
“Deloitte Network”) is, by means of this publication, rendering professional
advice or services. Before making any decision or taking any action that may
affect your finances or your business, you should consult a qualified professional.
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Deloitte Global
VAT refund services
— Deloitte Revatic Smart

Foreign VAT recovery—Not only doing things right, but doing the right thing

Many businesses may be missing refund opportunities in countries that allow refunds of VAT. Even if a business already claims VAT refunds,
it may be possible to benefit from a potentially more efficient automated process for filing and receiving refunds. Businesses that operate
in countries where they are not established or VAT-registered often incur significant amounts of VAT on expenses paid in those countries.
Some of the most common expenses for which nonresident companies incur VAT include:

* Employee travel and lodging;

* Service charges from vendors;

* Co-location costs;

* Import VAT incurred on the movement of goods across borders;

¢ Clinical trials; and

* Local purchases of goods.

In principle, nonresident businesses may be able to recover some or all of the VAT incurred on the above expenses, which may offer a
significant opportunity to reduce tax costs.

Some businesses already claim nonresident VAT refunds. There may, however, be opportunities to improve the VAT recovery process
through automation, which potentially could reduce the time and costs to gather VAT expense information, prepare VAT refund claims and
submit the claims to the tax authorities.

Our approach

With Deloitte’s VAT compliance tool, Revatic Smart, we assist companies by introducing automation to the global VAT recovery process.

Deloitte global network of indirect tax professionals - Delivering tax technical knowledge and experience

Deloitte Revatic Smart technology - Enabling efficiency, transparency and competitive pricing

Standarized VAT refund process
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Revatic Smart extracts data from invoices and receipts quickly and accurately by using optical character recognition (OCR) technology and
then automatically calculates recovery restrictions on certain types of expenditure. It organizes the information into a predefined format,
ready for submission to the tax authorities. Manually performing these tasks often can take months. However, automating the process all
the way through the submission of the claims to the tax authorities can potentially reduce preparation time to a few days.

@®-> Q- —

Selected Scanning Optical reading Quality
invoices and interpreting Assurance
QA3 QA2 QA1
Manual QA Manual QA by Automated system
by local refund operators based QA using
tax practitioners mathematical formulae
VAT refunded Automatic uploading Automatic conversion
to client's of data to tax of data into locally
bank account authority web-portals approved formats

Combining the Revatic Smart technology with our extensive global experience allows us to offer various services to assist companies

seeking VAT refunds, including:

* Atransparent, standardized and efficient approach for recovering foreign VAT;

* Automated and effective VAT recovery technology that helps to reduce the risk associated with manual refund claims and the likelihood
of rejection based on duplicate invoices, while potentially accelerating the filing of refund claims;

» Advice from indirect tax specialists who possess significant VAT technical knowledge and global experience.

Throughout the VAT recovery process, claims are tracked showing which claims are being processed, which have been filed, the status of

each claim and any requests from tax authorities for additional information.

For more information on this service, please email the Global VAT refund team at berefunded@deloitte.com.
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VAT recovery in the EU

EU member states:

The EU directive that became effective on 1 January 2010 (i.e.
Directive 2008/09/EC) introduced a new procedure for businesses
established and registered for VAT purposes within the EU to

The following non-EU countries (part
of EFTA) also are included in the guide:

request a refund of VAT incurred in other EU member states. The Austria Iceland
directive allows EU businesses to submit a refund claim via the web i

site of the tax authorities of the country in which the claimant is Belgium Norway
established (the previous system, known as the 8" VAT Directive Bulgaria Switzerland
system, required claims to be submitted in hard copy and in the )

country in which the VAT was incurred). Directive 2008/09/EC also Croatia

made changes to the deadlines that apply for submitting a claim Cyprus

and for the processing of refunds by the authorities. As under the
previous rules, refund requests will be handled by the member

Czech Republic

state of refund, the amount refundable will be determined under Denmark
the deduction rules of that member state and the payment of the .
: . : Estonia
refund will be made directly to the claimant by the member state of
refund. While the revised procedures should facilitate and expedite Finland
the processing of refund claims, businesses need to be aware of
. . . France
deadlines and issues connected with the process, and make any
necessary adjustments to their internal systems. Germany
— Greece
The changes made by Directive 2008/09/EC do not affect refund
claims by businesses that are not established or VAT-registered in Hungary
an EU member state. Such businesses still recover VAT incurred ireland
in EU member states according to the procedure in the 13" VAT
Directive. Italy
) . o . Latvia
The 2019 European VAT refund guide provides detailed information
on the technical and practical aspects of the procedures under Lithuania
Directive 2008/09/EC, as yvell as |nfgrmat|on on refund claims . Luxembourg
under the 13" VAT Directive. The guide covers the procedures in
Malta

the 28 EU member states and three of the European Free Trade
Association (EFTA) countries: Iceland, Norway and Switzerland.

Netherlands

EU businesses (Directive 2008/09/EC) Poland
T Portugal

Eligibility for refund

Romania
A business registered for VAT in one EU member state can reclaim Slovakia
VAT incurred in another member state. However, where the
business is registered or otherwise liable or eligible to register Slovenia
for VAT purposes in a member state, it should register in that Spain
country and recover VAT through its VAT registration (periodic

Sweden

returns). Applications to recover VAT under Directive 2008/09/EC
will be rejected if the business has its residence, its seat or a fixed
establishment and/or taxable supplies of goods or services in the
EU member state in which the VAT was incurred.

United Kingdom




Non-refundable VAT

The specific items of expenditure on which VAT is recoverable
vary in each member state.

Services

Services are the supplies on which an EU business is most likely to
be able to recover VAT incurred in another member state. However,
following the implementation of the new rules on the place of
supply of services (implemented on 1 January 2010), VAT incurred on
acquired services in other EU member states has been substantially
reduced, as these transactions normally must be reverse charged by
the customer in its country of establishment.

Goods

The recovery of VAT on goods is more complex. Generally, the supply
of goods from one member state to a customer in another member
state is zero-rated (provided the customer is registered for VAT
purposes elsewhere in the EU and its VAT registration number is
provided to the supplier).

Where goods have been acquired in another member state, VAT can
be reclaimed provided no other VAT relief is available and, as a result
of the transaction, the company does not become liable to register
for VAT purposes in that other member state.

With a few exceptions, if goods are purchased for resale, either
within or outside the member state, the business generally will have
to register for VAT purposes in respect of the resale and will recover
VAT through the VAT registration.

Direct VAT recovery, therefore, will apply only to goods delivered and
consumed for business purposes within the charging member state
(e.g. the purchase and use of local office supplies).

Making claims

Minimum amounts

EU/EEA/EFTA member states can set the minimum amount that may
be recovered under each VAT refund application. The minimum for
annual applications, or applications for the final part of a year, is EUR
50 and EUR 400 for interim applications. The table shows the current
limits in each member state.

Items omitted from earlier interim applications usually can be
included in later applications filed in the same year.

Time limits

The application period is on a calendar year basis and the application
form must be submitted by 30 September of the following year
(different due dates may apply for quarterly refunds). However,
applications may relate to a period of less than three months where
the period represents the remainder of a calendar year.

Minimum amounts for refund

European VAT refund guide 2019| VAT recovery in the EU

Country Annual Interim
Austria EUR 50 EUR 400
Belgium EUR 50 EUR 400
Bulgaria BGN 100 BGN 800
Croatia HRK 400 HRK 3,100
Cyprus EUR50 EUR 400
Czech Republic EUR 50 EUR 400
Denmark DKK 400 DKK 3,000
Estonia EURS50 EUR 400
Finland EURS0 EUR 400
France EUR 50 EUR 400
Germany EUR 50 EUR 400
Greece EUR 50 EUR 400
Hungary EUR 50 EUR 400
Ireland EUR50 EUR 400
Italy EURS50 EUR 400
Latvia EUR50 EUR 400
Lithuania EUR 50 EUR 400
Luxembourg EUR 50 EUR 400
Malta EUR 50 EUR 400
Netherlands EUR 50 EUR 400
Poland EUR50 EUR 400
Portugal EUR 50 EUR 400
Romania EUR 50 EUR 400
Slovakia EUR 50 EUR 400
Slovenia EUR 50 EUR 400
Spain EUR 50 EUR 400
Sweden SEK 500 SEK 4,000
UK GBP 35 GBP 295
Iceland ISK 13,300 ISK 68,700
Norway NOK 200 NOK 2,000
Switzerland CHF 500 N/A
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Filing

As arule, the refund application must be submitted electronically
through the portal of the tax authorities in the country in which
the claimant is established, by 30 September of the calendar year
following the refund period. In principle, this deadline will not be
extended.

IT requirements

All refund claims submitted according to the procedure in Directive
2008/09/EC must be filed electronically. However, the method

of filing, certifications, required format of files and other IT
requirements vary from country to country.

Supporting documentation

In the first phase of an application, most member states do not
require any documentation other than the application form

(filed in the country of residence). Once the application has been
transferred to the state in which VAT was incurred, that state can
request additional documentation, such as invoices (originals or
copies), import documents or other supporting documents.

It should be noted that the Court of Justice of the European Union
(CJEV) has ruled that in specific cases, a nonresident business
should be able to submit duplicate tax invoices where the originals
have been lost for reasons beyond its control.

Another important change made by Directive 2008/09/EC is the
introduction of set time limits for the tax authorities to issue a
decision on refund claims.

The member state of refund has four months to decide on

an application, starting from the day it confirms receipt of the
claim. The term will be extended when additional information is
requested, and the claimant will be required to provide the
information within one month. Once the member state of refund
receives the additional information, it has two months to decide
on the claim. If the claimant does not provide the information
requested, the member state of refund must decide on the claim
within two months after the one-month period expires for the
claimant to respond.

When additional information is requested by the member state of
refund, it has at least six months to issue its decision on the claim.
When more information is requested (after a first request), the
final decision should be made within eight months of receipt of the
application.

Once the tax authorities decide to issue a refund, it must be paid
within 10 business days after expiration of the above deadlines. If
payment of the refund is delayed, the tax authorities will have to
pay (late refund) interest.

Non-EU businesses (13" Directive)

The rules for non-EU businesses are similar to those for EU
businesses, except that:

* Bulgaria, Croatia, Cyprus, Czech Republic, Estonia, Germany,
Greece, Hungary, Italy, Latvia, Lithuania, Malta, Poland, Portugal,
Romania, Slovak Republic, Slovenia, Spain, Switzerland and (in
exceptional cases) the UK do not allow claims unless there is a
reciprocity agreement or reciprocal treatment for the recovery of
VAT and other turnover taxes with the country in which the non-
EU business is established.

Afiscal representative (for VAT refund purposes) may need to be
appointed in some member states.

Non-EU businesses usually must support claims with a certificate
of “taxable status” rather than a certificate of VAT status. This
should indicate that the non-EU business is a taxable person for
business purposes in its own country (e.g. form IRS 6166 for US-
established companies).

Individual member states may impose additional conditions for
non-EU businesses to recover VAT.

Structure of this VAT refund guide

The 2019 edition of the VAT refund guide has the same structure as

the 2018 version and is divided in two main sections:

(i) The formalities that must be complied with if a country is the
Member State of Establishment (i.e. for companies established
in that specific country, claiming the refund of input VAT in
another EU / non-EU country), and

(i) The formalities/thresholds/requirements that must be taken
into account if a country is the Member State of Refund (for EU
and non-EU companies claiming the refund of input VAT in that
specific country).

This structure should enable companies to better define the
requirements that should be met, looking at where they are
established and where they have incurred foreign VAT that they
would like to have refunded.



AUSTtria

RS

Austrian VAT is known as “Umsatzsteuer” (USt) or
“Mehrwertsteuer” (MwSt).

The standard VAT rate is 20%, and there are reduced rates of 13%
and 10%. A special 19% rate applies in Jungholz and Mittelberg.

An extensive overview of the VAT rates applied in Austria can be
found at: https://ec.europa.eu/taxation_customs/sites/taxation/
files/resources/documents/taxation/vat/how_vat_works/rates/
vat_rates_en.pdf.

Itis not necessary to appoint an Austrian fiscal representative
to claim a VAT refund based on Directive 2008/09/EC or the
13 Directive. However, the Austrian tax authorities require
the appointment of an Austrian person authorized to receive
documents from the authorities (a “postal address” in Austria).

Austria is the Member State of Establishment

EU countries (Directive 2008/09/EC)
This refers to an Austrian-established company submitting an EU
(former 8" Directive) claim in another EU member state.

Procedure

Filing

The application must be submitted electronically through the
portal of the tax authorities of the country in which the claimant is
established (https:/finanzonline.bomf.gv.at/ for Austrian claimants).
If the application is submitted by a third party, the third party must
be an Austrian Certified Public Accountant; it may not be a non-
established company.

The Austrian tax authorities will issue a confirmation of receipt of a
VAT refund claim.
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IT requirements

For Austrian-established businesses, the preparation and filing

of the claims form must be done through the FinanzOnline web
portal. The information required to complete the form must be
uploaded manually (i.e. on a line-by-line basis) or by uploading XML
files.

A maximum of 40 invoices per refund claim can be filed in a manual
upload. Claims that have more than 40 invoices must be uploaded
through XML files to be created via specific software.

To access the FinanzOnline service, a claimant must apply for

log-in codes with the Austrian tax authorities. Access to the web
portal for submitting the VAT refund claim may be obtained by filing
Form FON1 with the authorities.

Non-EU countries (13t Directive equivalent)
This refers to an Austrian-established company submitting a non-EU
(13" Directive equivalent) claim in a non-EU country.

The refund application for an Austrian-established company
claiming input VAT in a non-EU country must be submitted
according to the requirements of the country of refund. The
Austrian portal may not be used.

Another difference with the 8" Directive EU VAT refund procedure
is that a “certificate of taxable status” issued by the member state
of establishment usually will be required by the non-EU country of
refund. This form is called “U70" in Austria.

Austria is the Member State of Refund

EU businesses (Directive 2008/09/EC)
This refers to an EU-established company submitting an EU
(former 8" Directive) claim in Austria.

Eligibility for refund

A foreign taxable person is entitled to recover Austrian VAT if the
following conditions are satisfied:

* The claimant is not registered, liable or eligible to be registered
for VAT in Austria;

It does not have residence, its seat or a fixed establishment from
which it carries out supplies of goods or services in Austria; and
* The claimant has not rendered any taxable supplies in Austria,
except for:

Certain tax-exempt cross-border transport from/to non-EU
countries;

* Supplies for which the reverse charge mechanism applies; and
Electronically provided supplies where the foreign taxable person
opted for application of the special regime for non-established
taxable persons supplying electronic services to non-taxable
persons.
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VAT cannot be recovered on the following:

* The purchase, hire, operation (including fuel and tolls) and repair
of passenger vehicles, except driving school vehicles, taxis,
hire car vehicles and cars that are listed by the Austrian tax
authorities (in some cases, zero-emission vehicles that are mainly
used for business purposes); and

* Entertainment expenses, except for business meals where the
purpose of the meeting and the identity of the participants are
documented.

There are no expenses for which non-established companies
would be allowed only a partial refund of Austrian VAT.

Minimum amounts

If the application relates to a period of less than one calendar year,
but not less than three months, the amount in the application may
not be less than EUR 400; if the application relates to a period of a

calendar year or the remainder of a calendar year, the amount may
not be less than EUR 50.

Time limits

The application must cover a period of at least three consecutive
calendar months (e.g. from 1 January to 31 March) in a calendar
year, but not more than one calendar year, except where the period
represents the remainder of a calendar year (e.g. from 1 November
to 31 December). The application (for the remainder of the
calendar year) also may relate to invoices or import documents

not covered by previous applications with respect to transactions
carried out during the relevant calendar year.

According to the Federal Ministry of Finance, another refund claim
may not be submitted for the remainder of a calendar year. Thus,
the last month (e.g. December) should not be included in the
original claim if additional invoices could be received; in that case,
the company will be able to include the additional invoices in the
claim for the last month.

Proxy
Itis recommended that a proxy be uploaded (an electronic
scanned copy) in English or German, along with the refund claim.

Supporting documentation

No supporting documents have to be submitted when filing the
claim electronically, but the Austrian VAT authorities can request
additional documents/information (e.g. original invoices, copies
of invoices, import documents, etc.). This request can be sent by
email.

In accordance with EU Council Directive 2008/9/EC, a copy of the
invoices relating to the refund claim should be attached/enclosed
in cases where the invoices equal or exceed the taxable basis of
EUR 1,000 (or the equivalent in national currency). The threshold is
reduced to EUR 250 (or the equivalent in national currency) for fuel
costs.

E-invoicing

E-invoices generally are accepted and are sufficient to claim input
VAT via the EU (former 8% Directive) procedure.

There are no specific requirements/restrictions related to
e-invoicing (besides the general requirements described in the
second EU Invoicing Directive) in Austria.

The VAT authorities must issue a decision on a refund claim within

four months and 10 business days of receipt of the claim:

* The authorities can accept the claim, notify the claimant by
issuing the relevant assessment (also via electronic means) and
repay the reclaimed amount;

* The authorities can reject the claim (in whole or in part) and
notify the claimant by issuing the relevant assessment (also via
electronic means); or

* The authorities can request additional information and notify the
claimant (also via electronic means). The claimant must provide
the information requested within the deadline stated on the
request, by email or via letter (the type of the communication
mean must be stated in the request).

Notifications and assessments may be sent via electronic means
(by email or uploaded in the e-filing system) or in hard copy.

Based on the Austrian VAT guidelines, the decision will be sentin
the same manner to the tax authorities of the claimant's country
of residence as the input VAT refund claim was sent to the Austrian
tax authorities. The manner of delivery is determined by the
country of residence of the claimant (via the online portal of the
country of residence or in hard copy).

Companies whose local tax authorities reject the delivery of the
assessment/decision issued by the Austrian tax authorities should
receive the assessment/decision via email (based on the email
address included in the input VAT refund claim).

The period in which the authorities must make a decision will be
extended to six months where additional information is requested,
or eight months where the authorities request additional
information following a first request. A decision on the refund claim
must be issued.



If a refund is granted, it will be processed in Euro within 10
business days after the relevant period and paid to the bank
account number provided to the authorities. The bank account can
be held by the claimant, a proxy holder or any other person. There
is no requirement that the bank account be in Austria.

The Austrian tax authorities will be liable for late payment interest
if the refund is not processed in a timely manner.

The entire refund claim may not be rejected because one of the
submitted invoices was not correct/could not be provided in

a readable/acceptable scanned copy or because a query on

an invoice has not been answered, unless only one invoice was
submitted. If the refund is not granted, the grounds for rejection
must be stated. In practice, a claim will be denied for the following
reasons:

* Nondeductible input VAT amounts;

e Failure to comply with the invoice requirements; or

* The place of supply is outside Austria.

A taxpayer can appeal the rejection of a claim to the Austrian
tax authorities before the end of the first month following the
notification of the decision. The deadline and the name of the
taxpayer must be stated on the decision. The appeal must be
written in German and filed by courier or registered mail.

The Austrian tax authorities may levy penalties if a refund claim
is rejected due to tax fraud.

Non-EU businesses (13t Directive)
This refers to a non-EU-established company submitting
a 13" Directive claim in Austria.

Reciprocity between Austria and the country of establishment is
not required for a non-EU business to request a VAT refund.

VAT cannot be recovered, inter alia, on:

* The purchase, hire, operation (including fuel and tolls) and repair
of passenger vehicles, except driving school vehicles, taxis,
hire car vehicles and cars that are listed by the Austrian tax
authorities (in some cases, zero-emission vehicles that are mainly
used for business purposes); and

* Entertainment expenses, except for business meals where the
purpose of the meeting and the identity of the participants are
documented.

There are no expenses for which non-established companies
would be allowed only a partial refund of Austrian VAT.
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Minimum amounts

If the application relates to a period of less than one calendar year
but not less than three months, the amount for which application
is made may not be less than EUR 400; if the application relates to
a period of a calendar year or the remainder of a calendar year, the
amount may not be less than EUR 50.

Time limits

The application must cover a period of not less than three
consecutive calendar months (e.g. from 1 January to 31 March) in
one calendar year and not more than one calendar year, unless
the period represents the remainder of a calendar year (e.g. from 1
November to 31 December). The application can relate to invoices
or import documents not covered by previous applications with
respect to transactions completed during that calendar year.

The application must be submitted to the Austrian tax authorities
within six months of the end of the calendar year in which the

tax became chargeable, i.e. by 30 June of the following year. Late
claims will not be accepted, and no extension of the deadline will
be granted.

Proxy

The application must be signed by a person who is legally entitled
to represent the company (e.g. managing director or other legal
representative); otherwise, an original authorization must be
provided.

Application forms

The application must be made on Form U5 issued by the Austrian
tax authorities (other EU forms are not accepted). It must be
completed in German and amounts must be stated in Euro.
Application forms can be obtained from the local VAT offices, or at:
https://www.bmf.gv.at/Service/Anwend/FormDB/_start.asp.

Upon accessing the site, the code designation of the requested
form must be indicated (U5 for the input VAT application form,
Verf18 for the relevant questionnaire and U70 for the certificate
of taxable status). Alternatively, a search function can be used (in
German).

Each invoice must be mentioned in an attachment to the
application. Using an excel spread sheet to provide an overview of
the claimed amounts generally is not permitted, even though this is
often a common practice.

1
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The form and supporting documentation must be sent to:
Finanzamt Graz-Stadt

Referat fur auslandische Unternehmer Conrad von
HotzendorfstrapBe 14-18 8018 GRAZ

Austria

T:+43 50233233

www.bmf.gv.at
https://www.bmf.gv.at/steuern/selbststaendige-unternehmer/
umsatzsteuer/ust-kontakt-gs.html.

Applications may not be filed electronically.

Supporting documentation

The following documents must be submitted with the first

application:

¢ Questionnaire Verf 18
https://www.bmf.gv.at/Service/Anwend/FormDB/_start.asp

* The following documents must be submitted with each
application:

- Original invoices, import documents, bills, vouchers, receipts or
customs clearance forms (copies are not accepted);

- Original certificate of VAT status Form U70. The claimant
must prove it is registered for VAT purposes in its country of
residence. The certificate must have been issued within the
past year. Foreign certificates are accepted if they contain at
least the content in Form U70.

E-invoicing

The Austrian VAT Act and the relevant guidelines do not contain
provisions regarding e-invoices in connection with input VAT
refund claims of non-EU companies. Therefore, input VAT refund
claims based on e-invoices may not be accepted by the Austrian
tax authorities since they are entitled to request original invoices
for reclaims of Austrian input VAT. Non-EU companies, therefore,
should request hard copy invoices from their suppliers for invoices
subject to Austrian VAT.

There is no deadline for the Austrian tax authorities to decide on a

13t Directive refund claim:

* The authorities can accept the claim, notify the claimant by
issuing the relevant assessment (also via electronic means) and
repay the reclaimed amount;

* The authorities can reject the claim (in whole or in part) and
notify the claimant by issuing the relevant assessment (also via
electronic means); or

* The authorities can request additional information and notify the
claimant (also via electronic means). The claimant must provide
the information requested within the deadline stated on the
request.

A refund normally will be paid when the assessment regarding the
refund claim was issued. However, there is no legal deadline for the
Austrian tax authorities to issue a refund.

The tax authorities will not be required to pay interest even if the
refund is not processed in a timely manner.

An entire refund claim may not be rejected because one of the
submitted invoices was not correct, could not be provided in a
readable/acceptable scanned copy or because a query on one
invoice has not been answered, unless only one invoice was
submitted.

If the refund is not granted, the grounds for rejection must be
stated.

An appeal against the denied claim may be made to the Austrian
tax authorities before the end of the first month following
notification of the decision. The deadline and the name of the
addressee must be stated on the decision. The appeal must be in
German and be sent by courier or registered mail.

The Austrian tax authorities may levy penalties where a refund
claim is rejected due to tax fraud.

Arefund typically takes between two and a half to seven months
to be processed if no additional requests for information are sent
to the claimant. There is no requirement to have an Austrian bank
account to obtain a VAT refund.



Belgian VAT is known as “Belasting over de Toegevoegde Waarde”
(BTW) in Dutch and “Taxe sur la Valeur Ajoutée” (TVA) in French.

The standard VAT rate is 21%, and there are reduced rates of 12%,
6% and 0%.

An extensive overview of the VAT rates applied in Belgium can
be found at: http://ec.europa.eu/taxation_customs/resources/
documents/taxation/vat/how_vat_works/rates/vat_rates_en.pdf

Itis not necessary to appoint a Belgian fiscal representative to claim
a VAT refund under Directive 2008/09/EC or the 13™ Directive.

Belgium is the Member State of Establishment

EU countries (Directive 2008/09/EC)
This refers to a Belgian-established company submitting an EU
(former 8" Directive) claim in another EU member state.

Procedure

Filing

The application must be submitted electronically (in French, Dutch,
German) through the portal of the tax authorities of the country in
which the claimant is established (https:/financien.belgium.be/nl/E-
services/Intervat for Belgium-established companies). The request
must be submitted by an authorized person.

The Intervat log-in procedure allows access to specific forms and
information that is linked to VAT taxpayers. Access to the Intervat
application is managed via the FEDIAM (Federal Identity and Access
Management).
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The pre-2014 access procedure (via E-ID or digital certificate)
remains (e.g. non-established VAT taxpayers that cannot apply the
new log-in procedure). A new option to access the Intervat portal
via the "itsme" application has been introduced, which is linked
with a Belgian EID card or a token. Non-established taxpayers can
request a digital certificate through the "itsme" app.

The VAT refund claim can be submitted by a third party with a
power of attorney.

When Belgium is the member state of establishment, the Belgian
VAT authorities will issue a confirmation of receipt of a VAT refund
claim.

IT requirements

Belgian taxpayers registered for VAT purposes can file their refund
claims electronically using the INTERVAT web service of the Belgian
tax authorities.

Prior registration is not required. Access is granted using a Belgian
E-ID card or a class 3 digital certificate (Isabel, Globalsign), or via the
[tsme App.

The preparation and filing of the form must be done through the
tax authorities’ website. A file may be uploaded in XML format

to complete the form. Guidance for filing the form is available at:
https://financien.belgium.be/nl/E-services/Intervat/technische-
documentatie

The electronic form is divided into three main sections:

* General information relating to the claimant and the period for
which the refund is requested;

e List of invoices in which each document can be manually typed in
or all documents can be uploaded in XML format (the list of XSD
schemes to be used is published on the tax authorities’ website);
and

* Annexes, where scanned invoices/annexes can be uploaded
taking the following into account:

- Maximum one file per country for which a refund is requested;
- File types accepted: JPEG, PDF or TIFF;

- Maximum file size: 5SMB; and

- Black and white/maximum 200 dpi standard scanning

Once the claim is submitted, the taxpayer will receive confirmation
from the website, referencing the number of the application.

Non-EU countries (13t Directive equivalent)
This refers to a Belgian-established company submitting a non-EU
(13 Directive equivalent) claim in a non-EU country.

The refund application for a Belgian-established company claiming
input VAT in a non-EU country must be submitted according to the
requirements of the country of refund. The Belgian portal may not
be used.
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Another difference with the 8" Directive EU VAT refund procedure
is that a “certificate of taxable status” issued by the member state
of establishment usually will be required by the non-EU country of
refund. This form is called “Form 820" in Belgium.

Belgium is the Member State of Refund

EU businesses (Directive 2008/09/EC)
This refers to an EU-established company submitting an EU
(former 8" Directive) claim in Belgium.

A foreign taxable person is entitled to recover Belgian VAT if the

following conditions are satisfied:

* The claimant is not registered, liable or eligible to be registered
for VAT in Belgium;

* The claimant does not have residence, its seat or a fixed
establishment in Belgium; and

* The claimant has not provided any taxable supplies in Belgium,

except for:

Certain tax-exempt cross-border transportation from/to non-EU

countries;

Supplies for which the reverse charge mechanism applies;

Supplies subject to occasional taxation; or

Electronically provided supplies where the foreign taxable person

opted for application of the special regime for non-established

taxable persons supplying electronic services to non-taxable

persons.

VAT cannot be recovered on:

Manufactured tobacco;

Alcoholic beverages, except beverages intended for resale or
supply during the performance of a service (e.g. bars, hotels and
restaurants);

Accommodation, meals and beverages under an accommodation
or a catering contract, unless these costs are incurred by a
company's staff effecting outside supplies of goods or services
or by taxable persons that in turn supply the same services for
consideration; and

Entertainment expenses (although according to recent Belgian
jurisprudence, expenses incurred in the context of an advertising
event may be considered recoverable).

Up to 50% of the VAT on motor vehicles may be deducted if the

vehicle is used only for business purposes. Four methods are used

to determine the percentage of the deduction:

* A percentage representing the actual number of kilometers
driven for business purposes (i.e. the VAT taxpayer must maintain
details for each vehicle);

* A percentage based on the distance between the home and the
office (commuting distance), increased by a lump sum for private
use;

* Aflat rate deduction of 35%; or

» Aflat rate deduction of 85% on light commercial vehicles that are
used mainly for business purposes.

The private use of the motor vehicle is not subject to VAT, and in
principle, the rules do not apply to non-established VAT taxpayers
who incur Belgian VAT on motor vehicles.

In principle, one of the four methods will be applicable to VAT
taxpayers that have a presence in Belgium without having a
permanent establishment for VAT purposes and consequently
must reclaim Belgian VAT incurred via the refund procedure (e.g.
representation office, sales persons or administrative support staff
in Belgium, etc.).

There are exceptions to the limitation on the recovery of VAT

related to motor vehicles, the most important of which are:

* Vehicles intended to be sold or leased by a taxable person whose
economic activity involves the sale or leasing of motor vehicles;

* Vehicles intended to be used solely for passenger transport for
hire or reward;

* New vehicles within the meaning of article 28a (2) of Directive
77/388/EEC forming the subject of supplies exempt under article
28c (A)(b). In that case, the amount deducted may be equal to the
amount of tax the taxable person would have had to pay if the
supply had not been exempt.

Minimum amounts

If the application relates to a period of less than one calendar year
but not less than three months, the amount for which application
is made may not be less than EUR 400; if the application relates to
a period of a calendar year or the remainder of a calendar year, the
amount may not be less than EUR 50.

Time limits

The application must cover a period of not less than three
consecutive calendar months (e.g. from 1 January to 31 March)in a
calendar year and not more than one calendar year, except where
the period represents the remainder of a calendar year (e.g. from 1
November to 31 December).

The application also may relate to invoices or import documents
not covered by previous applications with respect to transactions
completed during that calendar year.

More than one year-end refund claim (annual return) may be
submitted, but this should be limited to the extent possible, as
some member states from which a refund is due may not accept
more than one annual or year-end refund claim.



Proxy

A proxy must be provided if the VAT refund claim is submitted by
a third party or when a third party wishes to receive information
from the VAT authorities on a VAT refund claim submitted by

a claimant. An electronic proxy (PDF) is allowed, which can be
provided to the Belgian VAT authorities separately via email.

Supporting documentation

The general threshold for the submission of an electronic copy

of an invoice is where the taxable basis on the invoice or import
document is EUR 1,000 or more (EUR 250 for invoices relating to
fuel costs). The serial number used in the application form must be
included on the documents.

The Belgian authorities can request additional documents/
information (e.g. authorization document from a foreign taxpayer
stating that the payment may be granted to a third party).

E-invoicing

The Belgian VAT authorities accept e-invoices if the relevant
conditions are satisfied. Attaching PDF copy of the invoice in the
VAT refund claim is recommended.

The Belgian VAT authorities must issue a decision on a refund

application within four months of receipt of the request:

* The authorities can accept the claim and notify the claimant via
electronic means;

* The authorities can reject the claim (in whole or in part) and
notify the claimant via registered mail; or

* The authorities can request additional information and notify
the claimant via electronic means. The claimant must provide all
information within one month of receipt of the request.

The tax authorities will send an email notification.

Queries can be sent to any person (even a third party), but the VAT
authorities usually will direct their queries to the email address
included on the VAT refund claim.

The period in which the authorities must make a decision will be
extended to six months where additional information is requested,
or eight months where the authorities request additional
information after a first request.

The VAT refund claim will be deemed to be accepted if the Belgian
VAT authorities fail to communicate their decision within the above
deadlines.

If a refund is granted, it will be processed in Euro within 10
business days after the relevant period to the bank account
number provided to the authorities.

A Belgian bank account is not required, but the claimant, proxy
holder or other person must hold a SEPA bank account.
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The Belgian tax authorities will be liable for late payment interest if
the refund is not processed in a timely manner.

The refund claim may be rejected in its entirety if the requested
information is not provided to the Belgian VAT authorities. The
Belgian VAT authorities will send a reminder to the claimant, but
if the information is not provided, the authorities can reject the
entire VAT refund claim.

If the refund is not granted, the grounds for rejection must be
stated. An appeal against the denied claim may be made to

the Belgian VAT authorities by email before the end of the third
calendar year following the notification of the rejection. Reasons
for rejecting a claim include failure to respond to queries, failure
to provide the requested information, claiming VAT that is not (yet)
reclaimable, etc.

Penalties can be imposed if the claimant has tried to claim VAT
incorrectly (similar to the penalties that are imposed on Belgian VAT
taxpayers).

VAT refund claims generally are processed within three to four
months.

Non-EU businesses (13" Directive)
This refers to a non-EU-established company submitting
a 13" Directive claim in Belgium.

Reciprocity is not required.

VAT cannot be recovered on:

* Manufactured tobacco;

* Alcoholic beverages, except beverages intended for resale or
supply during the provision of a service (e.g. bars, hotels and
restaurants);

* Accommodation, meals and beverages under an accommodation

or a catering contract, unless these costs are incurred by a

company's staff effecting outside supplies of goods or services

or by taxable persons that in turn supply the same services for
consideration;

Entertainment expenses (although according to recent Belgian

case law, expenses incurred in the context of an advertising

event may be considered recoverable).

Up to 50% of VAT on motor vehicles may be deducted only if the
vehicle is used for business purposes. Four methods are used to
determine the percentage of the deduction:
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* A percentage representing the actual number of kilometers
driven for business purposes (i.e. the VAT taxpayer must maintain
details for each vehicle);

* A percentage based on the distance between the home and the
office (commuting distance), increased by a lump sum for private
use;

* Aflat rate deduction of 35%; or

» Aflat rate deduction of 85% on light commercial vehicles that are
used mainly for business purposes.

The private use of the motor vehicle is not subject to VAT, and in
principle, the rules do not apply to non-established VAT taxpayers
who incur Belgian VAT on motor vehicles.

In principle, one of the four methods will be applicable to VAT
taxpayers that have a presence in Belgium without having a
permanent establishment for VAT purposes and consequently
such taxpayers will have to reclaim Belgian VAT incurred via the
refund procedure (e.g. representation office, sales persons or
administrative support staff in Belgium, etc.).

There are exceptions to the restriction on the recovery of VAT

related to motor vehicles, the most important of which are:

* Vehicles intended to be sold or leased by a taxable person whose
economic activity involves the sale or leasing of motor vehicles;

* Vehicles intended to be solely used for passenger transport for
hire or reward; and

* New vehicles within the meaning of article 28a (2) of Directive
77/388/EEC forming the subject of supplies exempt under article
28c (A)(b). In that case, the amount deducted may be equal to the
amount of tax the taxable person would have had to pay if the
supply had not been exempt.

Minimum amounts

If the application relates to a period of less than one calendar
year but not less than three months, the amount for which

an application is made may not be less than EUR 200; if the
application relates to a period of a calendar year or the remainder
of a calendar year, the amount may not be less than EUR 25.

Time limits

The application must cover a period of not less than three
consecutive calendar months (e.g. from 1 January to 31 March) in
one calendar year and not more than one calendar year, except
where the period represents the remainder of a calendar year (e.g.
from 1 November to 31 December). The application can relate to
invoices or import documents not covered by previous applications
with respect to transactions completed during that calendar year.

The application must be submitted to the Belgian VAT authorities
by 30 September of the calendar year following the refund period.
An extension of the deadline will not be granted.

Proxy

A proxy must be provided if the VAT refund claim is submitted by
a third party or when a third party wishes to receive information
from the VAT authorities on a VAT refund claim that was submitted
by a claimant. An electronic proxy (PDF) is permitted, which can be
provided to the Belgian VAT authorities separately via email.

Application forms

The application can be made on Belgian Form 821 (or its
equivalent). The application must be completed in triplicate in
French, Dutch or German, and must be in Euro. Application forms
may be obtained at the address mentioned below.

While forms supplied by the tax authorities of any EU member
state are accepted, it is preferable to have the form printed in the
same language as the language in the application.

Each invoice must be mentioned and provided in the attachment
to the application form.

An excel spread sheet may be used to provide an overview of the
claimed amounts. The application must be signed by a person
who is legally entitled to represent the company (e.g. managing
director); otherwise, a letter of authority should be provided.

The form and supporting documentation must be sent to:
Centrum Buitenland - Team 6

Kruidtuinlaan 50, bus 3429

1000 BRUSSEL

Belgié foreigners.team6@minfin.fed.be

+32(0)257 740 40

Or

Centre Etrangers - Team 6

Bd du Jardin Botanique 50, boite 3429 1000 BRUXELLES
Belgique foreigners.team6@minfin.fed.be)

+32(0)257 740 40

www.minfin.fgov.be

Supporting documentation

The following documents must be submitted with each application:
* Original invoices, import documents or credit notes (copies are
accepted if the originals are lost and the copies are certified by
the supplier). The serial number used in the application form
must be included on the documents;

When outgoing transactions have been carried out:

- A copy of the relevant contract(s); and

- A copy of the outgoing invoice(s).



* When reverse charge transactions have been carried out:

- A certificate from the co-contractor stating that he paid the
Belgian VAT due.

- An original certificate of VAT status confirming that the claimant
is registered for VAT purposes in its country of residence. The
certificate must have been issued within the past year;

- Atranslated and legalized letter of authority if a third party
submits an application on the behalf of the claimant; and

- Aletter describing the activities of the company, the
transactions carried out in Belgium and the persons who have
declared the Belgian transactions (with an email address if
possible).

The following information must be submitted with the application if

VAT is recovered on motor vehicles:

* A copy of the certificate of registration;

* Adescription of how the motor vehicle is used; and

* Adescription of how a previous motor vehicle was used if it was
purchased in Belgium.

E-invoicing

The Belgian VAT authorities accept e-invoices if the relevant
conditions are satisfied. In principle, e-invoices must be included
on a CD-ROM, but as this is a cumbersome procedure, claimants
can attach a hard copy of e-invoices to the VAT refund claim and
include a statement that the hard copies are e-invoices received by
the claimant.

The Belgian VAT authorities must make a decision within six

months of the date of receipt of the VAT refund claim.

* The authorities can accept the claim and notify the claimant via
electronic means (the original invoices will be returned to the
claimant at the same time);

* The authorities can reject the claim (in whole or in part) and
notify the claimant via registered mail; or

* The authorities can request additional information and notify
the claimant via electronic means. The claimant must provide all
information within one month of receipt of the notification.

In most cases, the VAT authorities will contact the claimant (or the
person who submitted the VAT refund claim) via email (provided
the VAT authorities have an email address). In other cases, the VAT
authorities will send their queries via registered mail. The decision
on the VAT refund claim always is sent via mail, together with the
original invoices.

Queries can be sent to any party (even a third party), but the VAT
authorities usually will raise their queries to the claimant or the
person who submitted the VAT refund claim.
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The VAT authorities generally will send any queries before the end
of the six-month period. The claimant will be requested to provide
the information within one month. Upon receipt of the information,
the VAT authorities will make a decision.

If a refund is granted, it will be processed in EUR within the same

period, i.e. within six months from the date the refund claim was

submitted. The claimant is not required to have a bank account in
Belgium or in the EU.

If the refund is not processed in a timely manner, the claimant
can file a request for late payment interest. Interest is not paid
automatically, but the claimant must file a specific request.

The refund claim can be rejected in its entirety if the requested
information is not provided to the Belgian VAT authorities, but
the Belgian VAT authorities will send a reminder to the claimant
to submit the additional information. If the information still is not
provided, the VAT authorities can reject the entire claim.

If the refund is not granted, the grounds for rejection must be
stated.

Reasons for rejecting a VAT refund claim include late submission of
the claim or failure to respond to queries from the VAT authorities.

An appeal against a denied claim must be made to the Belgian VAT
authorities before the end of the third calendar year following the

notification of the rejection decision.

Penalties may be imposed if the claimant attempts to incorrectly
claim VAT (similar to penalties imposed on Belgian VAT taxpayers).

The Belgian VAT authorities usually process a VAT refund claim
within three to four months.
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Bulgaria

Bulgarian VAT is known as “/laHbk Bbpxy A06aBeHaTa CTOMHOCT”
(4A4C). The standard VAT rate is 20%, and there are reduced rates of
9% and 0%.

An extensive overview of the VAT rates applied in Bulgaria can
be found at: http://ec.europa.eu/taxation_customs/resources/
documents/taxation/vat/how_vat_works/rates/vat_rates_en.pdf

Itis not necessary to appoint a Bulgarian VAT agent to claim a VAT
refund based on Directive 2008/9/EC, although an agent is required
for 13t Directive claims.

Bulgaria is the Member State of Establishment

EU countries (Directive 2008/09/EC)
This refers a Bulgarian-established company submitting an EU
(former 8" Directive) claim in another EU member state.

Procedure

Filing

The application must be submitted electronically (in Bulgarian)

through the portal of the tax authorities in the country in which the

claimant is established: (https:/inetdec.nra.bg/eservices.html for
companies established in Bulgaria).

The claim may be submitted by the claimant or an authorized

representative and must contain the following information:

* Name, address and email address of the entity;

* VAT registration number of the entity;

* Description of the economic activity for which the acquired
goods or services were designated;

* Time period to which the refund relates;

* Statement that no taxable supplies of goods and services have
been made in the refunding country during the relevant time
period, except for:
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- Supplies subject to the 0% rate;

- Transport and ancillary services; and

- Supplies for which the reverse charge mechanism applies.
* Address and code of the country of establishment;
* Specified bank account details, including IBAN and BIC codes; and
* Any additional information for claiming VAT on imported goods.

When Bulgaria is the member state of establishment, the Bulgarian
tax authorities will notify the claimant when the request is forwarded
to the member state of refund. Another notification will be sent

to the claimant when the refund state confirms receipt of the
application.

IT requirements

Bulgarian taxpayers registered for VAT purposes can file their refund
claims electronically through the Bulgarian tax authorities’ website:
https://inetdec.nra.bg/eservices.html

To access the online system, the claimant must:

* Submit an application to use the electronic services of the National
Revenue Agency;

* Have Adobe reader installed; and

* Have an electronic signature issued by a provider certified by the
Bulgarian Communications Regulation Commission.

Afile may be uploaded to complete the form. The uploaded file must be

in text format with the coding UTF-8 and named "VATREFUND.CSV."

The electronic form is divided into the following main sections:

e General information relating to the claimant, the relevant period
and the amount of the refund claim;

* Information on the import documents;

¢ Information on purchase invoices; and

* Annexes/scanned invoices can be uploaded. These documents
can be in PDF, JPEG and TIFF formats or in a zip file. The
maximum size of all files may not exceed S5MB.

Once the claim is submitted, the taxpayer will receive confirmation
from the website, referencing its application.

There is no limit on the number of invoices that may be submitted in
a refund claim or per year.

Non-EU countries (13t Directive equivalent)
This refers to a Bulgarian-established company submitting a non-EU
(13" Directive equivalent) claim in a non-EU country.

The refund application for a Bulgarian-established company claiming
input VAT in a non-EU country must be submitted according to

the requirements of the country of refund. The Bulgarian revenue
authorities’ portal may not be used.

Another difference with the 8th Directive EU VAT refund procedure
is that a “certificate of taxable status” issued by the member state
of establishment usually will be required by the non-EU country

of refund. This form is called “YaocToBepeHve 3a goka3BaHe Ha
perncraums B 1yxonHa” in Bulgaria.



Bulgaria is the Member State of Refund

EU businesses (Directive 2008/09/EC)
This refers to an EU-established company submitting an EU
(former 8" Directive) claim in Bulgaria.

Aforeign taxable person may recover Bulgarian VAT if the following

conditions are satisfied:

* The claimant does not have its registered seat, management

address, fixed establishment, permanent address or usual

residence in Bulgaria;

Itis registered for VAT purposes in the EU member state in which

itis established; and

* The claimant has not made any taxable supplies in Bulgaria,
except for:

- Supplies subject to the 0% rate;
- Transport services and ancillary services; and
- Supplies for which the reverse charge applies.

* The business uses the goods and/or services for taxable
supplies made outside Bulgaria for which VAT would have been
recoverable had the supplies been made in Bulgaria or for the
above-mentioned taxable supplies in Bulgaria.

VAT cannot be recovered on:

* Goods or services intended for making VAT-exempt supplies;

* Goods or services intended for “not-for-consideration” supplies
or for activities different than the economic activities of the
entity;

Entertainment expenses;

Acquisition of a motorcycle or passenger car (with less than five
seats, excluding the driver’s seat), although exceptions apply;

* Goods or services related to the maintenance, repair,
improvement or operation of a motorcycle or passenger car, as
well as for transport services or taxi transport with a passenger
car; and

Goods that have been confiscated by the state or a building that
has been demolished because it was unlawfully constructed.

A person is entitled to a partial reimbursement of VAT regarding
goods and services if, in its member state of establishment, the
person carries out supplies with right to a VAT deduction and
supplies with no such right. The amount of deductible VAT is
calculated based on the information in a certificate issued by the
member state where the taxpayer is established.

Corrections relating to the right of deduction percentage may be
made by submitting a declaration through the electronic portal
of the country of establishment by 30 September of the year that
follows the refund period.
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Minimum amounts

If the application relates to a period of less than one calendar year
but not less than three months, the amount for which application
is made may not be less than BGN 800 (approximately EUR 400);
if the application relates to a calendar year or the remainder

of a calendar year, the amount may not be less than BGN 100
(approximately EUR 50).

Time limits

The application must cover a period of not less than three
consecutive calendar months (e.g. from 1 January to 31 March) in
one calendar year and not more than one calendar year, unless
the period represents the remainder of a calendar year (e.g. from

1 November to 31 December). The application also may relate to
invoices or import documents not covered by previous applications
with respect to transactions carried out during that calendar year.
If the claimant receives additional invoices in the calendar year
after submitting the refund claim, another claim may be submitted
if itis for an amount exceeding BGN 100.

Proxy

The right to a VAT refund must be exercised by the entity itself or
an authorized agent acting on behalf of the taxpayer. If an agent

is used, a formal power of attorney must be presented to the
competent tax authorities for each VAT refund claim. The following
data about the authorized agent must be provided: name, VAT
identification number or tax reference number, full address
(including the code of the state where the agent is established and
email address.

Supporting documentation

Copies of invoices and import documents need not be submitted
with each VAT refund application. However, the Bulgarian tax
authorities may request copies (or originals) of invoices and import
documents after the claim is submitted.

E-invoicing
E-invoices generally are accepted and are sufficient to claim input
VAT via the former 8" Directive procedure.

The tax authorities must issue a decision within four months of

submission of the VAT refund claim if no additional information is

requested:

* The tax authorities may grant the claim and notify the claimant
via electronic means;

* The tax authorities may reject the claim (in whole or in part) and
notify the claimant via electronic means; or

* The tax authorities may request additional information and notify
the claimant via electronic means. The claimant is obliged to
comply with any such request within one month of receipt of the
request by email or by courier.
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If a decision is not issued within this time frame, the VAT refund
claim will be deemed to be rejected and an appeal (in Bulgarian)
may be filed within 14 days of the date the decision on the VAT
refund claim should have been issued. Appeals must be filed
with the Appeals of the Tax and Social Security Practice at the

Tax Agency Headquarters or by mail/registered mail with proof of
delivery, certifying the date of submission.

A VAT refund must be paid within 10 days from the date the
decision to grant it was issued.

The Bulgarian tax authorities will be liable for late payment interest
if the refund is not processed in a timely manner.

The refund may be paid only to bank accounts that are included

on the list of credit institutions approved by the Bulgarian National
Bank.

A VAT refund claim may be denied in part, if a tax document was
incompliantly issued, or if the claimant fails to provide requested
information regarding tax documents.

If a refund is not granted, the grounds for rejection must be stated

explicitly. Reasons for rejecting a VAT refund claim include the

following:

* Insufficient evidence that a real supply took place;

* Failure to comply with VAT registration requirements in Bulgaria
(where the claimant carried out taxable supplies or has a fixed
establishment).

The statute of limitations for filing an appeal is 14 days following
the date the decision was received.

Non-EU businesses (13t Directive)
This refers to a non-EU-established company submitting
a 13" Directive claim in Bulgaria.

Reciprocity is required. The following countries have reciprocity
agreements with Bulgaria (and are included on a list published

by the Ministry of Finance): Canada, Croatia, Iceland, Israel, Japan,
Korea (ROK), Macedonia, Moldova, Norway, Serbia, Switzerland and
Ukraine. However, reciprocity should be analyzed on a case-by-
case basis because the list has not been recently updated.

VAT cannot be recovered on:

* Goods or services intended for making VAT-exempt supplies;

* Goods or services intended for “not-for-consideration” supplies
or for activities different than the economic activities of the
person;

e Entertainment expenses;

* Acquisition of a motorcycle or passenger car (with less than five
seats, excluding the driver’s seat), although certain exceptions
apply;
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* Goods or services related to the maintenance, repair,
improvement or operation of a motorcycle or passenger car, as
well as for transport services or taxi transport with a passenger
car; and

* Goods that have been confiscated by the state or a building that
has been demolished because it was unlawfully constructed.

A person is entitled to a partial reimbursement of the tax regarding
goods and services, if in its member state of establishment, the
person carries out both supplies with a right to a VAT deduction
and supplies with no such right. The amount of the deductible VAT
is calculated based on the information from the certificate issued
by the member state of the entity establishment.

Minimum amounts

If the application relates to a period of less than one calendar

year but not less than three months, the amount for which the
application is made may not be less than BGN 400 (approximately
EUR 200y; if the application relates to a period of a calendar year or
the remainder of a calendar year, the amount may not be less BGN
50 (approximately EUR 25).

Time limits

The claim must cover a period of no less than three consecutive
calendar months (e.g. from 1 January to 31 March) in one calendar
year and not more than one calendar year unless the period
represents the remainder of a calendar year (e.g. from 1 November
to 31 December). The claim may also include invoices or import
documents not covered by previous applications that concern
transactions carried out during the same calendar year.

The claim must be submitted to the Bulgarian tax authorities
within six months of the end of the calendar year in which the VAT
became chargeable, i.e. by 30 June of the following year. Failure to
file the claim within the latter statute of limitations results in the
forfeiture of the right to claim the object VAT.

Proxy

The right for VAT refund is exercised by the claimant entity itself,
or through a duly authorized VAT agent with specific statutory
registration credentials who acts on its behalf. A written power of
attorney for authorizing an agent (if the entity exercises its right
for refund via an agent) must be presented to the competent
revenue authority for every request. The following data about the
authorized agent must be provided, i.e. the name of the authorized
person, VAT identification number or tax reference number, the
full address, including the code of the state where the person is
established, and its email address.



Application forms

The application must be made on a specific form prescribed by
Ordinance N-10/24.08.2006 and signed by the VAT agent. The
application must be drafted in Bulgarian, although the name and
address of the claimant must be written in in the official language
of the state of establishment of the claimant.

The claimed amount must be stated in BGN. All invoices must be
listed in the attachment to the application. An excel spread sheet
may be used to provide an overview of the claimed amounts.

The form and supporting documentation must be sent to:
Territorial Directorate of the National Revenue Agency— Sofia
21, Aksakov Str.

1000 Sofia, Bulgaria

Tel. (+359 2) 98 59 38 01

Official website of the National Revenue Agency is: www.nap.bg

Applications may not be submitted electronically.

Supporting documentation

The following documents must be submitted with each application:

* Original invoices, import documents or credit notes (copies are
not accepted). The serial number used in the application must be
included on the documents;

* Asummary of the submitted invoices. All invoices must be
mentioned in the summary to provide an overview of the
claimed amounts and an excel spread sheet may be used for this
purpose. The summary is included in the application;

* An original certificate of VAT status confirming that the claimant
is registered for VAT purposes in its state of establishment. The
certificate must have been issued within the past year;

* An original declaration from the nonresident business confirming
that it did not have a place of business and did not undertake
any taxable activities in Bulgaria during the period for which it is
making the claim and that the expenses were incurred only for
business purposes; and

* An original power of attorney authorizing the VAT agent to
represent the person before the tax authorities.

The tax authorities may request additional documents.

E-invoicing
A printed version of e-invoices generally is accepted and is
sufficient to claim input VAT via the 13™ Directive procedure.

The tax authorities must issue a decision within four months of the

submission of the VAT refund claim if no additional information has

been requested (see below):

* The authorities may grant the claim and notify the claimant via
electronic means;

* The authorities may reject the claim (in whole or in part) and
notify the claimant via electronic means; or
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* The authorities may request additional information and notify
the claimant via electronic means. The claimant must provide all
information within one month of receipt of the request by email
or by courier where original documents are required.

The authorities must make a decision within two months from

the date the additional information was received or should have
been received, but not less than six months from the submission
of the initial VAT refund request. Therefore, the maximum possible
period for processing a VAT refund claim, if additional information
is requested, is eight months.

If no decision is issued in due time, the VAT refund claim will

be deemed to be rejected, and an appeal in Bulgarian may be
submitted within 14 days of the date the decision on the VAT
refund claim should have been issued. Appeals must be filed
with the Appeals of the Tax and Social Security Practice at the
tax agency headquarters or by mail/registered mail with proof of
delivery, certifying the date of submission.

The VAT refund must be paid within 10 business days from the date
the decision was issued. The refund may be made only to bank
accounts that are included in the list of credit institutions approved
by the Bulgarian National Bank.

The Bulgarian tax authorities will be liable for late payment interest
if the refund is not processed in a timely manner.

The VAT refund claim may be partially rejected if an invoice is
incorrect or if the requested information about the concerned
invoice was not provided.

If a refund is not granted, the grounds for rejection must be stated

explicitly. Reasons for rejecting a VAT refund claim include the

following:

* Insufficient evidence that a real supply took place; and

* Failure to comply with VAT registration requirements in Bulgaria
(where the claimant carried out taxable supplies or has a fixed
establishment).

An appeal against a rejected refund claim must be filed within
14 days after the date the decision is received.
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Croatia

Croatian VAT is known as “Porez na dodanu vrijednost (PDV)".

The standard VAT rate is 25%, and there are reduced rates of 13%
and 5%.

It is not necessary to appoint a fiscal representative to claim a
VAT refund; however, if appointed, a representative must be an
established VAT taxpayer.

Croatia is the Member State of Establishment

EU countries (Directive 2008/09/EC)
This refers to a Croatian-established company submitting an EU
(former 8" Directive) claim in another EU member state.

Procedure

Filing

A VAT refund application must be submitted electronically through
the portal of the Croatian tax authorities (available at: https://
eusustavi.porezna-uprava.hr/wps/myportal). It can be filed directly
by the applicant or by its proxy. The due date for filing is 30
September of the calendar year following the return period.

The Croatian tax authorities will not forward the application to

the tax authorities in another EU member state in the following

situations:

* The applicant is not considered a VAT-taxable person;

* The applicant only carries out supplies of goods and services that
are exempt from VAT without the right of deduction; or

* The applicant applies a special scheme for small enterprises.

The applicant may not file VAT refund claims for periods in which it
was not registered as a VAT taxpayer.
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The data currently must be entered manually on the portal, but the
tax authorities have announced that they intend to introduce an
option to file in XML format.

The refund period may not be longer than one calendar year or
shorter than three months (except when it concerns a year-end).

If an application covers a period shorter than one calendar year
but longer than three months, the requested VAT may not be less
than EUR 400 (approximately HRK 3,100). When an application
covers an entire calendar year or the end of the year (i.e. November
and December), the requested amount of VAT may not be less than
EUR 50 (approximately HRK 400).

Croatian VAT legislation does not limit number of invoices that can
be included in one claim.

IT Requirements

The refund claim is filed electronically through the portal of the
Croatian tax authorities (VAT refund system) available at: https://
eusustavi.porezna-uprava.hr/wps/myportal.

The VAT refund system enables the registration of applicants and
proxies. Registration is effected by completing standardized forms
(available online on the tax authorities’ website) and submitting
them to the competent tax office. Upon registration, applicants will
receive a username and password to access the system.

Non-EU countries (13t Directive equivalent)
This refers to a Croatian-established company submitting a non-£U
(13" Directive equivalent) claim in a non-EU country.

The refund application for a Croatian-established company
claiming input VAT in a non-EU country must be submitted
according to the requirements of the country of refund. The
Croatia portal may not be used.

Another difference with the 8" Directive EU VAT refund procedure
is that a “certificate of taxable status” issued by the member state
of establishment usually will be required by the non-EU country of
refund. This form is called “Potvrda o statusu obveznika PDV-a" in

Croatia.

Croatia is the Member State of Refund

EU businesses (Directive 2008/09/EC)
This refers to an EU-established company submitting an EU
(former 8" Directive) claim in Croatia.

Eligibility for refund

A foreign taxable person is entitled to recover Croatian VAT if the

following conditions are satisfied:

e The business does not have a residence, its seat or a fixed
establishment in Croatia;



* The business did not perform any taxable supplies in Croatia
during the refund period, except for:
- Transport and ancillary services that are VAT exempt; and
- Supplies of goods and services taxed under the reverse charge.

VAT related to following transactions cannot be recovered:
Entertainment expenses;

Supplies of goods and services exempt from VAT under

articles 39 (exemption for certain activities in public interest),
40 (exemptions for other activities) and 114 (exemption for
transactions with investment gold) of the Croatian VAT Act;
Supplies of goods exempt from VAT under articles 41 (1) (i.e.
exemption for intra-Community supplies of goods) and 45 (1) (2)
(i.e. exemption for a supply of goods dispatched or transported
by or on behalf of a customer not established in Croatia, except
for goods transported by the customer for equipping, fueling and
provisioning any means of transport for private use) of the VAT
Act.

VAT charged in violation of the provisions of the law (i.e. VAT
charged where it should not be) is nonrefundable.

As from 1 January 2019, taxpayers may deduct 50% of VAT applied
upon the acquisition and leasing of cars and other means of
personal transport, including all related goods and services (e.g.
fuel, maintenance, etc.).

Minimum amounts

If an application covers a period shorter than one calendar year
but longer than three months, the requested VAT amount may not
be less than HRK 3,100 (approximately EUR 400); if the application
covers a calendar year or the end of the year (i.e. November

and December), the VAT amount may not be less than HRK 400
(approximately EUR 50).

Time limits

The application must cover a period of at least three consecutive
calendar months (e.g. from 1 January to 31 March) in one calendar
year except when it covers the end of a year (i.e. November and
December). The application also may include invoices or import
documents not covered by the previous applications but that relate
to transactions completed during the calendar year to which the
application relates. The due date for filing is 30 September of the
calendar year that follows the return period.
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Proxy

A proxy typically is requested when the application is not filed
directly by the applicant but by an agent. To ensure there are no
unnecessary delays in the procedure, the proxy must be notarized
and should be submitted with the refund claim. An electronic
scanned copy should be sufficient, but the tax authorities may
request the original. Additional documentation must be submitted
in Croatian or English.

Supporting documentation
The Croatian authorities can request additional documents and
information.

E-invoicing
The Croatian VAT Act recognizes e-invoicing and provides
requirements as mentioned in the 2" EU Invoicing Directive.

The Croatian tax authorities must issue a decision on a refund

claim within four months from the date the claim is filed:

* The authorities can accept the refund claim and notify the
claimant via electronic means; or

* The authorities can request additional information and notify
the claimant via electronic means. The claimant must provide
all information within one month of the request. The additional
information may be sent electronically or in hard copy via courier,
depending on whether the tax authorities require original
documents or scanned copies.

Any queries made and decisions issued by the tax authorities will
be sent to the person who filed the application. If the application
is filed by a proxy holder, the queries / decisions will be sent to
that person. The period in which the authorities must make a
decision will be extended to six months if additional information
is requested, or eight months if the authorities request additional
information after a first request.

If a refund is granted, it must be paid within 10 business days
following the expiration of the deadline for issuing the decision.
The tax authorities must transfer the refund to the bank account
number provided in the refund application form. This can be the
nonresident’s HRK account opened with a local bank in Croatia, a
proxy’s bank account in Croatia or the claimant’s account with a
bank in another EU member state. The claimant is responsible for
any bank transfer costs.

The Croatian tax authorities will be liable for late payment interest
if the refund request is not processed in a timely manner. In
practice, the claimant must request interest at the time the refund
claim is submitted; otherwise, it will not be paid.
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If the refund is rejected (in whole or in part), the grounds for the
rejection must be stated. The claimant can appeal to the Croatian
tax authorities within 30 days from the date the decision is
received. The appeal must be in writing (in Croatian) and sent to
the tax authorities by regular mail.

Reasons for rejecting VAT refund claims include failure to comply
with formalities or deficiencies in determining the place of supply.
If one of the invoices does not comply with the VAT legislation, only
that invoice will be rejected.;eficiencies in one invoice will not result
in the rejection of an entire claim.

Non-EU businesses (13t Directive)
This refers to a non-EU-established company submitting
a 13 Directive claim in Croatia.

Reciprocity between Croatia and the claimant’s country of
establishment is required. Reciprocity is not specifically defined;
the VAT Act states that the non-EU claimant is entitled to a VAT
refund provided the Croatian resident has the same right in the
claimant’s country of establishment, and that is established by
exchange of notes between the Croatian tax authorities and the
third country tax authorities.

Croatia only has reciprocity with Serbia and Switzerland.

VAT related to following transactions cannot be recovered:

e Entertainment expenses;

Supplies of goods and services exempt from VAT under

articles 39 (exemption for certain activities in public interest),
40 (exemptions for other activities) and 114 (exemption for
transactions with investment gold) of the VAT Act;

Supplies of goods exempt from VAT under articles 41 (1) (i.e.
exemption for intra-Community supplies of goods) and 45 (1) (2)
(i.e. exemption for a supply of goods dispatched or transported
by or on behalf of a customer not established in Croatia, except
for goods transported by the customer for equipping, fueling and
provisioning any means of transport for private use) of the VAT
Act.

VAT charged in violation of the provisions of the law is non-
refundable.

As from 1 January 2019, taxpayers may deduct 50% of VAT applied
on the acquisition and leasing of cars and other means of personal
transport, including all related goods and services (e.g. fuel,
maintenance, etc.).
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Minimum amounts

If an application covers a period shorter than one calendar year
but longer than three months, the requested VAT amount may not
be less than HRK 3,100 (approximately EUR 400); if the application
covers a calendar year or the end of the year (i.e. November

and December), the VAT amount may not be less than HRK 400
(approximately EUR 50).

Time limits

The application must cover a period of at least three consecutive
calendar months (e.g. from 1 January to 31 March) in one calendar
year except when it covers the end of the year (i.e. November and
December).

The application must be submitted to the Croatian tax authorities
within six months of the end of the calendar year covered by claim,
i.e. by 30 June of the following year. Late claims will not be accepted,
and the deadline will not be extended.

Proxy

A proxy is requested when an application is not filed directly by
the claimant but by an agent. To ensure there are no unnecessary
delays in the procedure, the proxy must be notarized and should
be submitted with the refund claim. The tax authorities require an
original document to be filed.

Application forms

The application must be submitted to the Croatian tax authorities

- Local office Zagreb via ZP-PDV Form. It must be completed in
Croatian (or English) and in HRK. The application form is available at
http://www.porezna-uprava.hr/HR_obrasci/Documents/POREZ%20
NA%20DODANU%20VRIJEDNOST/ZP-PDV.pdf.

Each invoice must be mentioned in the application form. Using an
excel spread sheet to provide an overview of the claimed amounts
is not required, even though this is common practice and regularly
accepted.

The application must be signed by a legal representative, i.e. a
person authorized to represent the claimant as mentioned in the
court registry excerpt (when the application is filed directly by the
claimant) or by a person named in a proxy (when the application is
filed via a proxy).

The ZP-PDV form and supporting documentation must be sent to:
Porezna uprava

Podrucni ured Zagreb

Avenija Dubrovnik 32

10000 Zagreb

Croatia

Applications may not be filed electronically.



Supporting documentation

The following documents must be submitted with the application:

* Original invoices;

* VAT certificate (the claimant must prove it is registered for VAT
purposes in the country of residence during the claim period,
and the certificate may not be older than six months);

* Certified translation of the VAT certificate; and

* Original proxy (when the claim is filed via proxy).

E-invoicing
The Croatian VAT Act recognizes e-invoicing and provides
requirements as mentioned in the 2" EU Invoicing Directive.

The Croatian tax authorities must issue a decision on a refund
claim within eight months of receipt of the claim. If the refund is
rejected, the grounds for rejection must be stated. The claimant
can file an appeal (in Croatian) with the tax authorities within 30
days from the receipt of the decision.

Any queries made and decisions issued by the tax authorities will
be sent to the person who filed the application. If the application is
filed by a proxy holder, the queries / decisions will be sent to that
person. Additional information requested typically is provided in
hard copy and submitted directly to the tax authorities’ or sent via
courier.

If arefund is granted, it must be paid within 10 business days from
the expiration of the period in which the decision must be issued.
The refund will be paid to the bank account provided in the refund
application form; payment also can be made to a proxy's account.

If the claim is not processed in a timely manner, the Croatian tax
authorities will be liable for late payment interest. However, in
practice, the claimant must request interest at the time the refund
claim is submitted; otherwise, it will not be paid.

In all cases, the claimant is responsible for any bank transfer costs.

If one of the invoices does not comply with the VAT rules, only that
invoice will be rejected. Deficiencies regarding one invoice will not
resultin the rejection of an entire claim.

Reasons for the rejection of a VAT refund claim include failure
to provide the minimum required language or deficiencies in
determining the place of supply.
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Cypriot VAT is known as “Foros Prostithemenis Axias” (PI1A).

The standard VAT rate is 19%, and there are reduced rates of 9%
and 5%.

An extensive overview of the VAT rates applied in Cyprus can
be found at: http://ec.europa.eu/taxation_customs/resources/
documents/taxation/vat/how_vat_works/rates/vat_rates_en.pdf.

Itis not necessary to appoint a Cyprus fiscal representative to claim
a VAT refund based on Directive 2008/09/EC or the 13% Directive.

Cyprus is the Member State of Establishment

EU countries (Directive 2008/09/EC)
This refers to a Cyprus-established company submitting an EU
(former 8" Directive) claim in another EU member state.

Procedure

Filing

The application must be submitted electronically (in English)
through the portal of the tax authorities in the country in which the
claimant is established (https:/refund-eu.vat.mof.gov.cy/VATiSee/
index_cyprus_vat_en.html for companies established in Cyprus).

The request may be submitted by the claimant or an authorized
third party, which can be a non-established company if the third
party has the claimant's access codes.

The claimant must register to obtain access to the authorities’
website for filing a VAT refund claim: https://refund-eu.vat.mof.gov.

cy/VATiSee/index_cyprus_vat_en.html.
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When Cyprus is the member state of establishment, the Cyprus tax
authorities will issue an electronic confirmation of receipt of the
refund claim.

IT requirements

Cyprus enterprises that are required to register under Cyprus VAT
law can claim the VAT paid for business expenses incurred in other
EU member states by submitting an electronic application on the
Cyprus VAT authorities’ website.

An XML file can be uploaded for filing the claim.

The Cyprus VAT authorities will review the application and forward
it to the tax authorities of the member state in which the business
expenses were incurred for further examination before the latter
authorities issue a refund.

To submit an electronic application for a VAT refund, a Cyprus

business must:

* Read the installation guide for installing the VAT refund system;
and

* Download and save the VAT refund system on its computer (if
the zip file of the system cannot be “unzipped” on the taxpayer’s
computer, the WinZip program must be downloaded and run).

For more information on the above procedures, the claimant can call
+357 22 601852 or send an email to: operations@vat.mof.gov. cy

Prior registration is not necessary to access the system. The
electronic form is divided into six main sections:

* Section A—Information about the claimant (i.e. general

* information relating to the claimant and the period for which the
claim is made);

Section B—Information about the claimant's representative;
Section G—Bank account details for the refund;

Section D—Information about the operations at the place of
import (i.e. supplier's name, address, telephone number, country
prefix, description of the goods, description of the transactions,
deductions (e.g. pro rata calculations, etc.);

Section E—Information about the purchases (i.e. reference
number of invoices, issuing date of invoices, supplier’s

name, address, telephone, country, prefix, country code,
identification number, a description of the goods, description

of the transactions, taxable amount, deductions (e.g. pro rata
calculations, etc.);

* Section F—Attachments (i.e. file type, name and description).

Once the claim is filed, the taxpayer will receive confirmation from
the website, referencing the application.

An automatic upload is possible to prepare the claim, although no
specific software is required. The uploaded file can be in PDF, JPEG
and TIFF formats or in a zip file. The maximum size of the total files
may not exceed SMB.



Non-EU countries (13t Directive equivalent)
This refers to a Cyprus-established company submitting a non-£U
(13% Directive equivalent) claim in a non-EU country.

The refund application for a Cyprus-established company claiming
input VAT in a non-EU country must be submitted according to the
requirements of the country of refund. The Cyprus portal may not
be used.

Another difference with the 8" Directive EU VAT refund procedure
is that a “certificate of taxable status” issued by the member state
of establishment usually will be required by the non-EU country of
refund.

Cyprus is the Member State of Refund

EU businesses (Directive 2008/09/EC)
This refers to an EU-established company submitting an EU
(former 8 Directive) claim in Cyprus.

A foreign taxable person is entitled to recover Cyprus VAT if the
following conditions are satisfied:
* The claimant is not registered, liable or eligible to be registered
for VAT in Cyprus;
* It does not have residence, its seat or a fixed establishment in
Cyprus;
* The claimant has not rendered any taxable supplies in Cyprus,
except for:
- Certain tax-exempt cross-border transport from/to non-EU
countries;
- Supplies for which the reverse charge applies;
- Supplies subject to occasional taxation; and
- Electronically provided supplies where the foreign taxable
person opted for the application of the special regime for non-
established taxable persons supplying electronic services to
non-taxable persons.

VAT cannot be recovered on:

Non-business supplies, i.e. if a supply has both business and non-
business purposes, VAT can be reclaimed only on the business
portion of the supply;

Supplies or imports of ordinary passenger cars;

Certain second-hand goods, e.g. cars and antiques for which the
VAT margin scheme is used;

Business entertainment and hospitality expenses, except the
provision of entertainment to employees, and if the claimant

is a corporation, the provision of entertainment to directors or
persons otherwise engaged in the company's management,
unless the provision of entertainment in these cases is incidental
to the provision of entertainment to other persons;

* Supplies used or to be used to make a supply in Cyprus; and
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* Goods and services, such as hotel accommodation purchased for
resale and that are for the direct benefit of travelers.

There are no expenses for which non-established companies will
be allowed only a partial refund of Cyprus VAT.

Minimum amounts

If the application relates to a period of less than one calendar year
but not less than three months, the amount for which application
is made may not be less than EUR 400; if the application is for a
calendar year or the remainder of a calendar year, the amount may
not be less than EUR 50 (or equivalent currency for each member
state).

Time limits

The application must cover a period of not less than three
consecutive calendar months (e.g. from 1 January to 31 March) in
one calendar year and not more than one calendar year, unless

the period represents the remainder of a calendar year (e.g. from

1 November to 31 December). The application also may relate to
invoices or import documents not covered by previous applications
and that concern transactions completed during that calendar year.

In such case, the claimant can submit another claim (an annual claim)
that can cover any expenses not previously claimed. No further
claims can be made once an annual claim is submitted. A submitted
claim can be corrected, although amounts cannot be changed.

It should be noted that some countries do not allow claimants to
amend an application for a VAT refund in another EU member state.

Proxy
A proxy is not required.

A follow-up on a claim can be done electronically by any person
having the log-in details. The VAT authorities will contact the
claimant (if needed) via email or telephone. If the claimant contacts
the authorities, the authorities generally will provide the claimant
with the information requested. Each country will carry out an
examination as to whether the claimant exists but will not check
contact details. If a claimant does not respond to the authorities
within one month, the claim automatically will be rejected.

As the member state of refund, the Cypriot authorities will not
request a third party to provide a copy of a power of attorney to

be able to follow up on the status of a claim. Any person with the
access passwords can follow up. The access codes can be obtained
from the claimant, its representative or another party that received
the passwords from the claimant or its representative.
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Supporting documentation

The general threshold for the submission of an electronic copy

of an invoice is where the taxable basis on the invoice or import
document is EUR 1,000 or more. However, where the invoice
relates to fuel costs, the threshold for providing a copy is EUR 250.
The serial number used on the application form must be included
on the documents.

The Cyprus VAT authorities can request additional documents/
information, if needed.

E-invoicing
According to the EU invoicing requirements, e-invoices generally
are accepted to claim input VAT.

The Cyprus VAT authorities must issue a decision on a refund claim

within four months of receipt of the claim:

* The authorities can accept the refund claim and notify the
claimant via electronic means;

* The authorities can reject the claim (in whole or in part) and
notify the claimant via registered mail; or

* The authorities can request additional information and notify
the claimant via electronic means. The claimant must provide all
information within one month of the request (via email if available
or via courier).

Any queries made and decisions issued by the tax authorities will
be sent only to the address included on the registration form.

The period in which the authorities must make a decision will be
extended to six months where additional information is requested,
or eight months where the authorities request more information
after a first request. The status of the VAT refund application is
updated online.

If a refund is approved, it will be processed in EUR within 10
business days of the decision. The refund will be paid to the bank
account number provided to the authorities. This bank account can
be held by the claimant, a proxy holder or any other person. EU or
non-EU bank accounts are allowed.

The Cyprus tax authorities will be liable for late payment interest if
the refund is not processed in a timely manner.

If the refund claim is rejected, the grounds for rejection must be
stated. The claimant can appeal to the Minister of Finance and
request a re-examination of the application within 60 days

from the date of the rejection letter or decision. Alternatively, the
claimant can appeal to the high court within 75 days from the
date of the rejection letter or decision. The claimant can appeal
by letter or email, but the appeal must be in English or Greek. It
usually takes four to five months for refund claims to be paid if the
authorities do not request additional information.
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Non-EU businesses (13" Directive)
This refers to a non-EU-established company submitting
a 13" Directive claim in Cyprus.

Reciprocity is required. If a non-EU country allows recovery of VAT
or other turnover taxes by Cyprus businesses, Cyprus will permit
the recovery of VAT by businesses from that country. However,
where the non-EU country has a recovery mechanism, but does
not specifically allow VAT recovery by Cyprus businesses, Cyprus
VAT will not be recoverable. Cyprus has concluded reciprocity
agreements with Israel and Switzerland.

Non-EU businesses do not have to appoint a Cyprus fiscal
representative, although the VAT Commissioner may request it.

VAT cannot be recovered on:

* Non-business supplies, i.e. if a supply has both business and
non-business purposes, VAT can be reclaimed only on the
business portion of the supply;

Supplies or imports of ordinary passenger cars;

Certain second-hand goods, e.g. cars and antiques for which the
VAT margin scheme is used;

Business entertainment and hospitality expenses, except the
provision of entertainment to employees, and if the claimant

is a corporation, the provision of entertainment to directors or
persons otherwise engaged in the company's management,
unless the provision of entertainment in these cases is incidental
to the provision of entertainment to other persons;

Supplies used or to be used to make a supply in Cyprus; and
Goods and services, such as hotel accommodation purchased for
resale and that are for the direct benefit of travelers.

There are no expenses for which non-established companies will
be allowed only a partial refund of Cyprus VAT.

Minimum amounts

If the application relates to a period of less than one calendar year
but not less than three months, the amount for which application
is made may not be less than EUR 205. If the application relates to
a period of a calendar year or the remainder of a calendar year, the
amount may not be less than EUR 25.



Time limits

The application must cover a period of not less than three
consecutive months (e.g. from 1 January to 31 March) and not more
than one year, unless the period represents the remainder of a
specific year (e.g. from 1 May to 30 June). The application also may
relate to invoices or import documents not covered by previous
applications with respect to transactions carried out during that
specific year.

The application must be submitted to the Cyprus VAT authorities
within six months of the end of the specific year in which the tax
became chargeable (i.e. by 31 December). Late claims will not be
accepted, and the deadline will not be extended. A “specific year”
means a 12-month period starting 1 July in one year and ending 30
June of the next year.

Proxy

If an agent submits the application on behalf of the claimant, a
proxy must be provided to the Cyprus authorities, along with the
original form.

Application forms

The application must be made on Form VAT 109. The form can be
obtained from the local VAT offices or downloaded (see below).
The application must be completed in Greek and be signed by a
person who is legally entitled to represent the company, i.e. the
managing director, chairman or agent that has a letter of authority.
All invoices must be listed in the attachment to the application.

An excel spread sheet may be used to provide an overview of the
claimed amounts.

The form and supporting documentation must be sent to:
Minister of Finance

Customs and Excise Department VAT Service

1471 Nicosia Cyprus

T:+357 22 601834

F:+357 22 660484

www.mof.gov.cy/ce

Supporting documentation

The following documents must be submitted with each application:

* An original certificate of taxable status issued within the past
year;

* An original certificate from the local authorities showing that the
entity is registered for business purposes in that country. This
certificate must contain:

- Name, address and official stamp of the authority;
- Business name and address;

- Nature of the business; and

- Business registration number;

- Original invoices.

E-invoicing
According to the EU invoicing requirements, e-invoices generally
are accepted to claim input VAT.
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* The authorities can accept the refund claim and notify the
claimant via letter;

* The authorities can reject the claim (in whole or in part) and
notify the claimant via letter; or

* The authorities can request additional information and notify
the claimant via letter (or email, if available). The claimant must
provide all information (by courier or email) within one month of
the request.

Any queries made and decisions issued by the tax authorities will
be sent to the claimant, unless there is a proxy that confirms that
the agent submits the refund application on behalf of the claimant;
in that case, the queries/decisions will be sent to the agent.

If a refund claim is approved, it will be processed in EUR to the bank
account number provided to the VAT authorities (EU or non-EU
bank accounts are accepted).

The Cyprus tax authorities will not be liable for late payment
interest if the refund is not processed in a timely manner.

If the refund is not granted, the grounds for rejection must be
stated. The time limit for an appeal is 30 days after the date of the
VAT authorities' reply. The claimant can appeal by sending a letter
(i.e. by mail or courier) to the VAT authorities.

29



European VAT refund guide 2019 | Czech Republic

Czech Republic

Czech VAT is known as “Dan z pfidané hodnoty” (DPH).

The standard VAT rate is 21%, and there are reduced rates of 10%
and 15%.

An extensive overview of the VAT rates applied in the Czech
Republic can be found at: http://ec.europa.eu/taxation_customs/
resources/documents/taxation/vat/how_vat_works/rates/vat_
rates_en.pdf.

Itis not necessary to appoint a Czech fiscal representative to claim
a refund of Czech VAT based on Directive 2008/09/EC
or the 13™ Directive.

Czech Republic is the Member State
of Establishment

EU countries (Directive 2008/09/EC)
This refers to a Czech-established company submitting an EU
(former 8" Directive) claim in another EU member state.

Procedure

Filing

If the VAT is incurred in another EU member state, the form must
be completed and filed through the web portal of the Czech tax
authorities. The application can be submitted by the claimant

or a person authorized to act on behalf of the claimant under a
valid power of attorney. The authorization to submit VAT refund
claims can be obtained by a resident or nonresident third party by
completing the form that can be found at: https:/adisdpr.mfcr.cz/
adistc/adis/idpr_pub/auth/LoginPage.faces
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The claimant must have an electronic signature or databox. A
third party must obtain the electronic signature or databox before
registering on the portal. International electronic signatures
generally are not accepted by the Czech authorities.

The Czech tax authorities will issue a confirmation of receipt of the
refund claim.

IT requirements

The claimant can upload a document in XML format to the
electronic portal: https:/adisdpr.mfcr.cz/adistc/adis/idpr_pub/
epo2_info/popis_struktury_detail.faces?zkratka=DPHZVD

No specific software is required for the upload, except for the
obligation to use a digital signature or log-in data for the databox.

A digital certificate can be obtained from the provider of
certification services (certification authority). Three authorities

in the Czech Republic are authorized to issue certificates (Prvni
certifikacni autorita a.s, E-identity a.s. and PostSignum). The
certification authority must be provided with originals of two forms
of identification of the future holder of an electronic signature, and
an in-person meeting must be held between the recipient of the
electronic signature (or a representative holding a notarized power
of attorney) and the certification agency. The originals of ID cards
or notarized copies must be presented.

There is no limit on the number of invoices that can be submitted
in a refund claim or per year. However, documents uploaded may
not exceed a total size of 5 MB.

Non-EU countries (13t Directive equivalent)
This refers to a Czech-established company submitting a Non-£U
(13" Directive equivalent) claim in a non-EU country.

The refund application for a Czech-established company claiming
input VAT in a non-EU country must be submitted according to the
requirements of the country of refund. The Czech portal may not
be used.

Another difference with the 8" Directive EU VAT refund procedure
is that a “certificate of taxable status” issued by the member state
of establishment usually will be required by the non-EU country of
refund. This form is called “Rozhodnuti o registraci k DPH" in the
Czech Republic.



Czech Republic is the Member State of Refund

EU businesses (Directive 2008/09/EC)
This refers to an EU-established company submitting an EU
(former 8" Directive claim) in the Czech Republic.

An EU business registered for VAT in another EU member state
is entitled to recover Czech VAT if the following conditions are
satisfied:
* The claimant has not been registered or liable to be registered
for VAT in the Czech Republic in the relevant period;
* |t does not have residence, its seat or a fixed establishment in the
Czech Republic; and
* The claimant has not performed any taxable supplies in the
Czech Republic in the relevant period, except for:
- Certain tax-exempt supplies (cross-border transport from/to
non-EU countries); and
- Supplies for which the reverse charge applies.

VAT cannot be recovered on business representation and
entertainment expenses.

There are no expenses for which non-established companies
will be allowed only a partial refund of Czech VAT. However, if
the company is entitled to partial VAT recovery in its country of
establishment, it also will be entitled to a partial VAT refund.

Minimum amounts

If the application relates to a period of less than one calendar

year but not less than three months, the amount of VAT for which
the application is made may not be less than EUR 400; if the
application relates to a period of a calendar year or the remainder
of a calendar year shorter than three months, the VAT amount may
not be less than EUR 50.

Time limits

The application must cover a period of not less than three
consecutive calendar months (e.g. from 1 January to 31 March) in
one calendar year and not more than one calendar year, unless
the period represents the remainder of a calendar year (e.g. from
1 November to 31 December). The application must be submitted
to the Czech tax authorities by 30 September of the calendar year
following the refund period. The deadline will not be extended.

The application also may relate to invoices or import documents
not covered by previous applications with respect to transactions
carried out during that calendar year.
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A claimant may submit more than one refund claim for the
remainder of a calendar year (e.g. where a claimant has submitted
a refund claim for the remainder of a calendar year but then
receives additional invoices, the claimant can submit a corrected
refund claim within the relevant deadlines).

Proxy

The claimant can authorize a third party under a power of attorney
to act on its behalf during the VAT refund procedure. The power

of attorney must be delivered to the tax authorities in hard copy
before the third party can act on behalf of the claimant. The power
of attorney must be in the Czech language (or in another

language as well), signed by the person authorized to sign it (usually
statutory representative of claimant), but does not have to be
notarized.

Supporting documentation

Only an electronic copy of invoices for which the taxable basis of
the invoice or import documents equals or exceeds the threshold
of EUR 1,000 must be submitted with each application (EUR 250 for
invoices relating to fuel costs).

The Czech authorities can request original invoices or additional
documents/information.

E-invoicing

There are no specific requirements for e-invoicing. The general
conditions for e-invoicing as stated in the Czech VAT Act must be
met in relation to VAT refunds.

The Czech VAT authorities must issue a decision on a refund claim

within four months of receipt of the claim:

* The authorities can accept the claim and notify the claimant via
electronic means;

* The authorities can reject the claim (in whole or in part) and
notify the claimant via registered mail; or

* The authorities can request additional information and notify
the claimant via electronic means. The claimant must provide all
information within one month of receipt of the request.

The tax authorities’ notices, requests for additional information,
decisions, etc. will be sent via an email to the email address
included on the VAT refund application.

The period in which the authorities must make a decision on a
refund claim will be extended to six months where additional
information is requested, or eight months where the authorities
request additional information after a first request. The claimant
must provide additional documents and communicate with the
Czech authorities in Czech.
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The acceptance of a VAT refund application depends on the
amount of VAT to be refunded. When the amounts are substantial,
the tax officer usually will request additional information, such as
contracts, purchase orders, etc.

If a refund is granted, it will be paid in CZK within 10 business days
after the relevant period to the bank account number provided to
the authorities in the refund application. A Czech bank account is
not required.

The Czech tax authorities will be liable for late payment interest
if the refund is not processed in a timely manner. If one of the
submitted invoices is not correct or not in compliance with the
formal requirements, only that part of the refund claim will be
rejected; the entire claim will not be rejected.

If the refund is not granted, the grounds for rejection must be
stated. The claimant can appeal the decision to the Czech tax
authorities within 30 days from the day following the day the
decision is delivered.

Taxpayers must respond to the notice from the tax authorities via
letter, written in Czech and sent via registered mail.

There are no penalties if a VAT refund claim is rejected. However, if
VAT is refunded due to fraud or based on incorrect information, the
claimant may be subject to penalties.

The entire process should not take more than eight months. The
time depends on the amount of VAT to be refunded. If the amount
to be returned is high, the tax authorities usually will request
additional information and the process can take longer.

Non-EU businesses (13t Directive)
This refers to a non-EU-established company submitting
a 13" Directive claim in the Czech Republic.

Reciprocity is required. Reciprocity existed with Switzerland,
Norway and Macedonia. Nevertheless, the official list of countries
with which the Czech Republic works based on a reciprocity
principle was canceled and has not been substituted with any new
one.

VAT will not be refunded for the following: goods and services

for personal consumption; travel costs, accommodation and
catering of foreign persons; goods and services connected with the
representation of foreign persons; phone bills; taxi services; and
gas and fuel costs.
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There are no expenses for which non-established companies will
only be allowed a partial refund of Czech VAT. However, the VAT
is to be refunded under similar conditions as applicable for VAT
taxpayers.

Minimum amounts

If the application relates to a period of less than one calendar year
but not less than three months, the amount for which application
is made may not be less than CZK 7,000; if the application relates
to a period of a calendar year or the remainder of a calendar year
shorter than three months, the amount may not be less than CZK
1,000.

Time limits

The application must cover a period of not less than three
consecutive calendar months (e.g. from 1 January to 31 March) in
one calendar year and not more than one calendar year, unless
the period represents the remainder of a calendar year (e.g. from 1
November to 31 December).

The application must be submitted to the Czech tax authorities
within six months of the end of the calendar year in which the tax
became chargeable, i.e. by 30 June of the following year.

The tax authorities must issue the refund within six months from
the day following the date the refund claim is submitted or the date
submission issues are resolved.

Proxy

The claimant can authorize a third party under a power of attorney
to act on the claimant's behalf during the VAT refund procedure.
The power of attorney must be delivered to the tax authorities in
hard copy before the third party can act on behalf of the claimant.
The power of attorney must be in the Czech language (or another
language as well), signed by the person authorized to sign it (usually
the statutory representative of claimant), but does not have to be
notarized.

Application forms

For 2018 VAT refunds, the form 25 5247 issued by the Czech tax
authorities must be used (other EU forms will not be accepted):
http://www.financnisprava.cz/assets/tiskopisy/5247_1.pdf

Allinvoices must be listed in the attachment to the application
form. It generally is not possible to use an excel spread sheet to
provide an overview of the claimed amounts.



The form and supporting documentation must be sent to:
Financial Office for the Capital City of Prague

Stepanska 619/28,

111 21 PRAHA1

Czech Republic

T +420 2 2404 2153 or (1154)

F:+420 2 2404 1920

http://www.financnisprava.cz/en/ official (both in Czech and in
English)

Applications cannot be filed electronically.

Supporting documentation

The following documents must be submitted with each claim:

* Original invoices, bills, vouchers, receipts or customs clearance
forms (copies are not accepted);

An original certificate of the claimant's VAT status showing that
the claimant is registered for VAT or a similar tax in its country of
residence. The certificate must have been issued within the past
year; and

A written declaration confirming that the claimant has met the
requirements of the Czech VAT Act for a VAT refund (i.e. the
claimant is a taxable person not established in the EU and does
not carry out supplies in the relevant period except for supplies
listed in the VAT Act).

E-invoicing

There are no specific requirements for e-invoicing. The general
conditions for e-invoicing as stated in the VAT Act must be met in
relation to VAT refunds.
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The entire process should not take more than six months from the
time the VAT refund claim or additional information is submitted.

The tax authorities will only communicate by regular mail in the
Czech language; communications via electronic means are not
possible. The claimant must provide all information within the
prescribed deadlines.

If a proxy is submitted to the tax authorities, any queries/decisions
will be sent to the proxy holder.

If one of the submitted invoices is not correct or not in compliance
with the formal requirements, only that part of the refund claim will
be rejected; the entire claim will not be rejected.

If the refund is not granted, the grounds for rejection must be
stated.

The deadline for the submission of an appeal must be stated in the
decision. The appeal must be sent by regular mail or courier.

No penalties will be imposed if the VAT refund request is rejected.

The time to process the refund depends on the amount of VAT
to be refunded and the responsible tax officer. In practice, if the
amount of requested VAT is substantial, the tax office will request
additional information and the process will take longer.

The tax authorities will send the approved amount of the VAT
refund to the account specified in the application. A local bank
account is not required (EU or non-EU bank accounts are
accepted). Any bank transfer fees are borne by the claimant.
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Denmark

Danish VAT is known as “Mervaerdiafgift” (MOMS).

The standard VAT rate is 25%, and there is a reduced rate of 0%.
The Faeroe Islands and Greenland are not part of Denmark or the
EU.

An extensive overview of the VAT rates applied in Denmark can be
found at: https://ec.europa.eu/taxation_customs/sites/taxation/
files/resources/documents/taxation/vat/how_vat_works/rates/
vat_rates_en.pdf.

Itis not necessary to appoint a Danish fiscal representative to claim
a VAT refund under Directive 2008/09/EC or the 13 Directive.

Denmark is the Member State of Establishment

EU countries (Directive 2008/09/EC)
This refers to a Danish-established company submitting an EU (former
8" Directive) claim in another EU member state.

Eligibility for refund

A Danish taxable person is entitled to recover foreign VAT if the

following conditions are satisfied:

* The business must not be VAT registered in the country in which
the goods or services have been purchased;

* The purchase must be related to the company's taxable activities;

* Only VAT amounts that exceed the national threshold may be
refunded (an overview of each member state’s thresholds is
available at: http://ec.europa.eu/taxation_customs/ tic/public/
index.html);

* The refund application must cover a period of at least three
months and no more than one calendar year. The deadline for
application is 30 September in the following year of purchase.

* The refund will be sent directly to the company’s bank account
from the authorities in the member state.
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Procedure

Filing
Danish businesses must submit the application for a VAT refund in
other EU member states through TastSelv at www.skat.dk.

The request may be submitted by the claimant or an authorized
person. If that person is a non-established business, it must
register in Denmark for refund purposes before filing the refund
claim. The registration form can be obtained from the following
website: www.virk.dk/RUT.

In section 14 of the registration form, “Anmoder om SE-nummer af
hensyn til momsrefusion” must be mentioned to indicate that the
foreign non-established business is applying for an SE number only
in relation to a VAT refund.

IT requirements

Danish taxpayers registered for VAT purposes can file a refund
claim electronically using the refund menu in the “TastSelv -
Erhverv” service of the Danish tax authorities through the following
web portal: www.skat.dk. The business will gain access to “TastSelv
- Erhverv” once it registers for VAT purposes in Denmark.

Access is granted by using the taxpayer's “TastSelv” code or a
digital signature. If the taxpayer does not have a “TastSelv” code, it
can reguest one from the homepage of the Danish tax authorities.

The following information must be included:

* General information relating to the claimant, bank information

and the period for which the refund is requested;

General information, i.e. refund member state, language of the

application and currency;

Declaration that the company did not have a registered business

in the member state of refund;

List of invoices in which each document can be manually typed

in or where all documents can be uploaded in a semicolon-

separated format; and

* Annexes/scanned invoices/annexes can be uploaded. These
documents can be in JPEG, PDF or TIFF formats, but the
maximum size of all files may not exceed 5 MB.

Non-EU countries (13t Directive equivalent)
This refers to a Danish-established company submitting a non-£U (13
Directive equivalent) claim in a non-EU country.

The refund application for a Danish-established company claiming
input VAT in a non-EU country must be submitted according to the
requirements of the country of refund. The Danish portal may not
be used.

Another difference with the 8" Directive EU VAT refund procedure
is that a “certificate of taxable status” issued by the member state
of establishment usually will be required by the non-EU country of
refund. The company should contact the Danish tax authorities to
obtain the certificate (the certificate has form number “31.015").



Denmark is the Member State of Refund

EU businesses (Directive 2008/09/EC)
This refers to an EU-established company submitting an EU
(former 8" Directive) claim in Denmark.

A foreign taxable person is entitled to recover Danish VAT if the
following conditions are satisfied:
* The claimant is not registered, liable or eligible to be registered
for VAT in Denmark;
* The claimant would have been required to register for VAT in
Denmark if it was established in Denmark; and
* The claimant has not performed any taxable supplies in
Denmark, except for:
- Certain tax-exempt cross-border transport;
- Supplies for which the reverse charge mechanism applies; and
- Electronically provided supplies where the foreign taxable
person opted for application of the special regime for non-
established taxable persons supplying electronic services to
non-taxable persons.

VAT cannot be recovered on:

* Meals for the owner and staff of the company (unless in
connection with meetings that have a professional content).
However, VAT on meals in the form of restaurant bills incurred for
business purposes is partly refundable;

* The acquisition and operation of places of residence for the
owner and staff of the company;

* The acquisition and operating costs connected to nursery, day

care, after-school care, holiday homes, weekend houses, etc., for

the owner and staff of the company;

Entertainment expenses, representation costs and gifts.

However, VAT on business entertainment/representation in the

form of restaurant bills is partly refundable if used strictly for

business purposes;

* The acquisition, repair and operation of motor vehicles designed
for the transport of no more than nine persons; however, VAT on
the long-term leasing of passenger cars is partly recoverable in
certain instances; and

* Payments in kind to the staff of the company.

VAT incurred on crossing the Oeresunds Bridge is refunded by the
Swedish tax authorities.

No more than 25% of VAT may be recovered on restaurant bills
incurred for business purposes.

VAT on hotel accommodations may be deducted in full provided
the amount (excluding all meals or other services) is separately
specified on the invoice.
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Companies that lease passenger cars can deduct a specific amount
of VAT if the lease period is at least six months and at least 10% of
the annual mileage on the vehicle is for business purposes.

Minimum amounts

If the application relates to a period of less than one calendar year
but not less than three months, the amount for which application is
made may not be less than DKK 3,000; if the application relates to
a period of a calendar year or the remainder of a calendar year, the
amount may not be less than DKK 400.

Time limits

The application must cover a period of not less than three
consecutive calendar months (e.g. from 1 January to 31 March) in
one calendar year and not more than one calendar year, unless
the period represents the remainder of a calendar year (e.g. from 1
November to 31 December). The application can relate to invoices
or import documents not covered by previous applications in
respect of transactions carried out during that calendar year.

Proxy

The claimant or a third party with a power to attorney to act on
behalf of the claimant can follow up on the status of a VAT refund
claim.

The power of attorney must be dated and signed by both parties
and can be in Danish, English, German or Swedish.
Supporting documentation

The Danish authorities can request additional documents/
information and decide whether it should be original or copies of
invoices or import specifications.

E-invoicing
According to the EU invoicing requirements, e-invoices generally
are accepted to claim input VAT.

The Danish tax authorities must issue a decision on a refund claim

within four months of receipt of the claim:

* The authorities can reject the application (in whole or in part) and
notify claimant; or

* The authorities can accept the refund claim and notify the
claimant.

The authorities can request additional information by notifying
the claimant. The claimant must provide all information within
one month of receipt of the request. The format for providing

the information will depend on the information requested. The
Danish tax authorities normally accept email and regular mail, but
if original invoices are requested, the documents must be sent by
regular mail.
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The period in which the authorities must make a decision will be

extended up to eight months if additional information is requested.

If a refund is granted, it will be processed within 10 business days
after the decision is issued and paid to the bank account number
provided to the authorities. Any transaction costs must be borne
by the claimant. This bank account can be held by the claimant,

a proxy holder or any other person. A local bank account is not
required to obtain the refund.

The Danish tax authorities will be liable for late payment interest if
the refund is not processed in a timely manner.

If the refund is not granted, the grounds for rejection of the
application must be stated. A claimant may appeal the rejection
of a claim to the Tax Appeals Agency within three months from

the notification of the rejection. The appeal must be in writing,
supported by documentation and the relevant decision must be
attached. It also is possible to appeal online via the Tax Appeals
Agency's homepage, but this requires a digital signature. There is a
DKK 400 fee for filing an appeal.

Non-EU businesses (13t Directive)
This refers to a non-EU-established company submitting
a 13 Directive claim in Denmark.

Reciprocity is not required.

The company can obtain a VAT refund if the following conditions

are satisfied:

* The company is not domiciled or does not have a place of
business in Denmark;

* The goods or services are purchased for commercial use;

* The company can demonstrate that it is a business in its home
country;

* The company would be subject to a registration duty in

accordance with the Danish VAT Act if it was situated in Denmark;

and

During the period covered by the application, the claimant has

not conducted business that would require VAT registration,

except for:

- Certain tax-exempt cross-border transportation; and

- Supplies for which the reverse charge applies.

VAT cannot be recovered on:

* Meals for the owner and staff of the company (unless in
connection with meetings with a professional content). However,
VAT on meals in the form of restaurant bills incurred for business
purposes is partly refundable;

* The acquisition and running of places of residence for the owner
and staff of the company;

* The acquisition and operating costs connected to nursery, day
care, after-school care, holiday homes, weekend homes, etc., for
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the owner and staff of the company;

* Entertainment expenses, representation costs and gifts.
However, VAT on business entertainment/representation in the
form of restaurant bills is partly refundable if used for strictly
business purposes;

* The acquisition, repair and operation of motor vehicles designed
for the transport of not more than nine persons; however, VAT on
long term leasing of passenger cars is partly recoverable under
certain conditions; and

* Payments in kind to the staff of the company.

The VAT on crossing of the Oeresunds Bridge is refunded by the
Swedish tax authorities.

No more than 25% of VAT may be recovered on restaurant bills
incurred for business purposes.

VAT on hotel accommodations may be deducted in full provided
the amount (excluding all meals or other services) is separately
specified on the invoice.

Companies that lease passenger cars can deduct a specific amount
of VAT if the leasing period is at least six months and at least 10% of
the annual mileage on the vehicle is for VAT (business) purposes.

Minimum amounts

If the application relates to a period of less than one calendar year
but not less than three months, the amount for which application is
made may not be less than DKK 3,000; if the application relates to
a period of a calendar year or the remainder of a calendar year, the
amount may not be less than DKK 400.

Time limits

The application must cover a period of not less than three
consecutive calendar months (e.g. from 1 January to 31 March) in
one calendar year and not more than one calendar year, unless
the period represents the remainder of a calendar year (e.g. from 1
November to 31 December). The application can relate to invoices
or import documents not covered by previous applications in
respect of transactions carried out during that calendar year.

The application must be submitted to the Danish tax authorities by
30 September of the calendar year following the refund period. The
deadline will not be extended.

Proxy

The claimant will need a proxy when a representative for the
business files VAT refunds for companies from third countries,
which must be filed with the claim. The Danish tax authorities have
not defined any specific format for the proxy.



Application forms

A VAT refund claim is made on Form 31.004, issued by the Danish
tax authorities. The form must be completed in Danish, English,
German or Swedish, and the amounts stated in DKK. Application
forms can be obtained from the local VAT offices or downloaded at
https://skat.dk/skat.aspx?0id=84338

All'invoices must be listed in the attachment to the application
form. An excel spreadsheet may be used to provide an overview of
the claimed amounts.

The application must be signed by a person who is legally entitled
to represent the company (depending on the articles of association
of the company). Otherwise, a letter of authority must be provided.

The form and supporting documentation must be sent to:
Skattestyrelsen

Nykgbingvej 76

Bygning 45

4990 Sakskagbing

T:+4572 221818

www.skat.dk

Applications may not be filed electronically.

However, for foreign companies crossing the bridge
Oeresundsbroen (i.e. bridge between Denmark and Sweden),
applications for a refund of VAT on toll charges must be sent to the
Swedish tax authorities. Refunds of VAT on the toll charges cannot
be obtained by contacting Skattestyrelsen in Denmark.

Supporting documentation

When a non-EU business initially applies for a VAT refund in
Denmark, it will be given a registration number, which the business
must use each time it applies for a VAT refund. The registration
number is for VAT refund purposes only (i.e. it is not a Danish VAT
number).

The following documents must be submitted with each application:
¢ Original invoices or import documents (copies are not accepted).
However, sales tickets or bills for not more than DKK 3,000

that are issued by retailers or other firms whose sales are

made predominantly to private consumers may be used as

documentation;

If the company has not previously applied for a VAT refund in

Denmark, it must submit documentation evidencing its status as

a business enterprise in its country of establishment;

* The certificate must be issued by the competent authority in the
country of establishment and is valid for up to one year. If the
certificate was issued more than a year ago, a new certificate
must be submitted;
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* A certificate stating the use of the purchased goods and service
covered by the claim (this is stated directly in the application
form); and

* A certificate stating that the taxpayer has not carried out any
activities in Denmark that require VAT registration (this is stated
in the application form).

E-invoicing
According to the EU invoicing requirements, e-invoices generally
are accepted to claim input VAT.

The Danish tax authorities must issue a decision on a refund claim

within eight months of receipt of the claim;

* The authorities can reject the application (in whole or in part) and
notify the claimant;

* The authorities can accept the refund claim and notify the
claimant; or

* The authorities can request additional information and notify
the claimant. The Danish tax authorities normally will accept
both email and regular mail. However, if original invoices are
requested, they must be sent by regular mail.

If the refund is granted, it will be processed on the bank account
number provided to the authorities. A Danish bank account is not
required to obtain a refund. The business will be liable to pay any
transaction costs. The authorities will sign and return all original
invoices and import documents to the business.

If the refund is not granted, the grounds for rejection must be
stated.

The time limit for an appeal is three months from the date of
notification of the rejection.

In accordance with Danish legislative practice, penalties are not
imposed if a refund claim is rejected.
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Estonia

Estonian VAT is called “Kaibemaks.”

The standard VAT rate is 20%, and there are reduced rates of 9%
and 0%.

An extensive overview of the VAT rates applied in Estonia can be
found at: https://ec.europa.eu/taxation_customs/sites/taxation/
files/resources/documents/taxation/vat/how_vat_works/rates/
vat_rates_en.pdf.

Itis not necessary to appoint a fiscal representative to claim a VAT
refund based on Directive 2008/9/EC or the 13th Directive.

Estonia is the Member State of Establishment

EU countries (Directive 2008/09/EC)
This refers to an Estonian-established company submitting an EU
(former 8" Directive) claim in another EU member state.

Procedure

Filing

The refund application and supporting information/documents
must be submitted electronically through the portal of the tax
authorities in the country in which the claimant is established,
which is http://www.emta.ee/index.php?id=12223 for Estonian
registered claimants. The form must be submitted by the claimant
or an authorized person and must be in Estonian or English.

An authorized person filing a refund claim on behalf of the claimant
can be a non-established company, but a valid power of attorney
will be required.
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When Estonia is the member state of establishment, the Estonian
authorities generally will not issue a confirmation of receipt of a VAT
refund claim. The e-filing system automatically checks for mistakes
in the application and notifies the person accordingly.

IT requirements

Estonian taxpayers registered for VAT purposes file their refund
claim electronically through the portal of the Tax and Customs
Board (e-Maksuamet). The Estonian resident representative of a
company established in Estonia may immediately proceed with
using the electronic interface and log-in by using its Estonian ID-
card, mobile-ID or bank identification.

As from 3 May 2019, it is no longer possible to log in to the e-Tax/e-
Customs environment and access the Estonian Tax and Customs
Board's electronic services by using the authentication passwords
issued by the Tax and Customs Board.

Persons with an Estonian personal identification code can access
e-Tax/e-Customs by using an ID-card, Mobile-ID or Smart-ID, which
are more secure authentication tools. Smart-ID can be used as
from 10 May 2019. It still is possible to sign in via bank link by using
the authentication means acceptable by the bank.

For Estonian e-residents, the e-Tax/e-Customs can be accessed by
using a digital identity document of Estonian e-residency.

More information can be found here: https://e-resident.gov.ee/.
This website contains instructions for submitting an application of
e-residency and additional information.

As from 10 May 2019, citizens of Latvia and Lithuania can
authenticate by using the Smart-ID application on a smart device.

There is no limit on the number of invoices that can be submitted
within the same refund claim. However, the size of the file is limited
to 5 MB. If the total size of invoices (compressed into a zip file)
exceeds this limit, the claimant should select the invoices with the
largest amounts. If the refund member state requires additional
documents, the claimant will be notified.



Non-EU countries (13t Directive equivalent)
This refers to an Estonian-established company submitting a non-EU
(13" Directive equivalent) claim in a non-EU country.

The refund application for an Estonian-established company
claiming input VAT in a non-EU country must be submitted
according to the requirements of the country of refund. The
Estonian portal may not be used.

Another difference with the 8" Directive EU VAT refund procedure
is that a “certificate of taxable status” issued by the member state
of establishment usually will be required by the non-EU country of
refund. This form is called “Residentsustéend” in Estonia.

Estonia is the Member State of Refund

EU businesses (Directive 2008/09/EC)
This refers to an EU-established company submitting an EU
(former 8" Directive) claim in Estonia.

To be eligible for a refund in Estonia, a taxable person supplying
taxable goods or services in its country of establishment must
carry out transactions and incur VAT on expenses in Estonia.
During the refund period, a taxable person must not have its

seat of its economic activity, a fixed establishment or a place of
residence in Estonia, nor is it allowed to provide supplies in Estonia.
Only VAT incurred on business-related activities can be refunded.
Thus, non-taxable persons and taxable persons with limited
liability to VAT are not eligible for a VAT refund.

Although the Estonian government can establish a list of goods
and services for which VAT is not refundable it has notissued a
list. A VAT refund is available if an Estonian company can apply a
similar VAT deduction on its business expenses. This limits the VAT
deduction, for example, on meals and entertainment expenses.
VAT on accommodation costs is deductible if the trip is not for
leisure purposes.

Up to 50% of input VAT costs incurred on the purchase or

operating lease costs of company passenger cars and for goods

and services acquired in relation to such cars (fuel, repair,

maintenance, parking, etc.) may be refunded. However, there are

exceptions under which the input VAT on the relevant costs may be

deducted in full:

* Cars obtained for resale or for the provision of an operating
lease;

* Taxis;

» Cars mainly used for driving lesson services; and

* Where the car is used only for business purposes.
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If a company car is used for business purposes only, the company
must be able to demonstrate that the car will not be used for

any other purpose (e.g. for private trips). There are no specific
conditions provided by law but in the guidelines the examples

of proper means for companies include setting specific internal
rules for the use of a car, limits to mileage, using a GPS tracker,
concluding an insurance contract only for business trips, etc.

Minimum amounts

If the application relates to a calendar year or the remainder of a
calendar year, the amount for which the claim is made may not be
less than EUR 50; if the application relates to a period of less than a
calendar year (not shorter than three months), the reclaim amount
may not be less than EUR 400.

Time limits
The application must be submitted to the Estonian tax authorities
by 30 September of the year following the refund period.

The application must cover a period of not less than three
consecutive calendar months, which is not limited to calendar
quarters. An exception to this limit is available where an application
is submitted for the remainder of a calendar year (e.g. from 15
November to 31 December).

In practical terms, the Estonian authorities are prepared to treat
up to five timely filed refund applications from one taxpayer per
year. For example, it is possible to submit four quarterly claims and
another one for a full calendar year. “Overlooked” invoices may be
submitted in the annual application or in the application for the
following periods, but only up to the statutory deadline.

Proxy

When acting as the member state of refund, the Estonian
authorities will request a third-party service provider to
demonstrate it is authorized to follow up on the claim. The
authorized third-party representative of the claimant must, upon
filing the refund claim, provide a hard copy of the original power
of attorney, which must be sent by regular mail to the Tax and
Customs Board, L&6tsa 8a, 15176 Tallinn, Estonia. The power of
attorney does not need to be notarized or legalized.

Supporting documentation

The following information must be taken into account by a foreign

taxpayer applying for a VAT refund in Estonia:

* - Scanned copies of invoices or import declarations are required
when the taxable basis of the document equals or exceeds EUR
1,000 (EUR 250 for fuel). The Estonian tax authorities will contact
the claimant if additional documents are needed.

* - For arepresentative to be able to apply for a VAT refund on
behalf of a foreign company, the foreign company must

* send a hard copy of the relevant power of attorney to the Tax
and Customs Board. The power of attorney must contain a
confirmation from the foreign taxpayer it is granting the third-
party authority to submit the application, communicate with the
Estonian tax authorities, receive the refund, etc.
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E-invoicing

E-invoices are accepted by the Estonian tax authorities. To reclaim
VAT under Directive 2008/09/EC or the 13t Directive, e-invoices
must be printable (printed out and included in supporting
documentation) and readable.

The member state of establishment of the foreign entity has

15 calendar days to forward the application to the Estonian tax
authorities. The authorities have four months from the date of
receipt of the application to issue a decision. The decision deadline
can be extended up to eight months if additional information is
requested from the claimant, the other member state or a third
party. The requested information must be provided within one
month; failure to comply could result in a negative decision on the
claim.

When Estonia is the member state of refund, the Estonian
authorities must notify the claimant immediately about the date of
it receives the VAT refund application. The claim can be followed up
by the claimant or its representative. All communications (such as
a request for additional information/documents) are conducted via
the email indicated on the VAT refund application. If the claimant
has appointed a representative, the additional questions are sent
to the representative first and if no response is received by the
stipulated deadline, the questions are sent to the claimant.

VAT refund decisions that are in part negative and in part positive
are sent to both claimant and the representative via email.
However, a decision to grant a VAT refund is not forwarded via
email but is made available in the electronic system of the Tax
Board in PDF format.

Where no additional queries are made or information requested,
the Tax and Customs Board will issue its decision within the four-
month deadline and post a PDF version of the decision in the
electronic system.

If a refund request is granted, it must be made within 10 business
days following the decision of the Tax and Customs Board. The
refund will be transferred to the bank account indicated in the
refund application; it is not necessary for the claimant to have an
Estonian bank account.

If there are issues with one invoice, the VAT refund claim generally
will be rejected with respect to that invoice; the entire claim will not
be rejected. However, if the VAT refund amount remaining after
taking into account the rejected amount is below the threshold

for the relevant period (EUR 50 or EUR 400), the entire claim will

be rejected. The Estonian tax authorities may be liable for late
payment interest if the refund is not processed in a timely manner.
Interest will not be due, however, if the payment failed because

of incorrect bank account details or the claimant did not provide
additional information requested by the authorities.
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If a refund application is rejected, the Tax and Customs Board must
provide the claimant with the reason(s) for the rejection.

Common format reasons for rejecting a VAT refund claim include
the following: the claim covers less than a three-month period, the
claimed amount does not correspond to the particular period or is
smaller than the threshold, the claim is filed late, etc.

Common substance reasons for rejecting a claim include the
following: invoices are not issued to the name of the claimant, the
invoice does not contain VAT or Estonian VAT, the added VAT is not
in accordance with the Estonian VAT Act, VAT is not refundable (e.g.
VAT in connection with catering), etc.

An appeal on a rejected claim must be filed within 30 days from
the date the decision was notified or delivered to the person. The
Estonian tax authorities will accept an appeal written in Estonian or
English and it can be sent via email or by regular mail. The appeal
must comply with the requirements in article 139 of the Taxation
Act.

There are no penalties imposed for incorrect VAT refund claims.
However, where in the VAT refund claim false information has
been intentionally provided to increase the amount reclaimed, the
penalty is a fine of up to EUR 32,000.

In practice, if no additional questions are raised, the refund claim
will be settled within four months.

Non-EU businesses (13" Directive)
This refers to a non-EU-established company submitting
a 13 Directive claim in Estonia.

Estonia refunds VAT to non-EU taxable persons on the basis of the
reciprocity principle, i.e. VAT will be refunded to non-EU businesses,
provided the claimant’'s home country grants the same rights

to Estonian taxable persons. There is no official list of countries

for which reciprocity exists, but VAT refunds can be obtained by
companies established in Iceland, Israel, Norway and Switzerland.



Although the Estonian government can establish a list of goods
and services for which VAT is not refundable, it has not issued a
list. A VAT refund is available if an Estonian company can apply a
similar VAT deduction on its business expenses. This limits the VAT
deduction, for example, on meals and entertainment expenses.
VAT on accommodation costs is deductible if the trip is not for
leisure purposes.

Up to 50% of input VAT costs incurred on the purchase or
operating lease costs of company passenger cars and for goods
and services acquired in relation to such cars (fuel, repair,
maintenance, parking, etc.) may be refunded.

Minimum amounts

VAT paid by a third-country taxable person in Estonia upon the

import or acquisition of goods or receipt of services used for

business purposes is refunded on the basis of a written application

(Form KMT) from the taxable person if the following conditions are

satisfied:

* The taxable person is required to pay VAT as an undertaking in its
home country;

* The amount of VAT to be refunded per calendar year is at least
EUR 320;

» Taxable persons in Estonia have the right to deduct input VAT
paid on the import or acquisition of goods or receipt of services
from the output VAT under the same conditions; and

* Estonian residents have the right to a VAT refund in the home
country of the claimant.

Time limits
The application must be submitted to the Estonian tax authorities
by 30 September of the year following the refund period.

Proxy

An authorized third-party representative of the claimant must,
upon filing the refund claim, provide a hard copy original of the
power of attorney, which must be sent by mail to the Tax and
Customs Board, L&6tsa 8a, 15176 Tallinn, Estonia. The power of
attorney does not need to be notarized or legalized.

Application forms

Form KMT is used to apply for a VAT refund. The application must
be signed by an individual from the non-EU country, a head of the
entity or an authorized representative.

Supporting documentation

The following documents must be attached to the application:

* Readable invoices meeting the requirements in the VAT Act and
documents certifying the payment of VAT upon the import of
goods; and
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* A certificate issued by the tax authorities of the foreign country
certifying that the nonresident is registered as a VAT taxpayer in
its home country.

The form and supporting documentation must be sent to:
Tax and Customs Board

L&66tsa 8a

Tallinn 15176

Eesti (Estonia)

Phone: +372 676 1187

Email: vatrefund@emta.ee

Information: http://www.emta.ee/eng/business-client/income-
expenses-supply-profits/general-information-value-added-tax/
vat-refund-non-ec.

E-invoicing

E-invoices are accepted by the Estonian tax authorities. To reclaim
VAT under Directive 2008/09/EC or the 13 Directive, e-invoices
must be printable (printed out and included in supporting
documentation) and readable.

The Estonian tax authorities will verify the accuracy of the

refund application and the relevant supporting documents,

and if no further information is required, they will refund the
amount within six months from the date the application and
supporting documents are received. If the claimant has appointed
a representative, the additional questions are sent to the
representative first and if no response is received by the stipulated
deadline, the questions also are sent to the claimant.

The refund will be paid to the bank account indicated in the
application. If the refund is to be transmitted to a bank account of
a credit institution located in a foreign country, the recipient of the
refund will bear any transfer costs. The claimant's bank account
can be in any country, as there is no requirement that the claimant
have an Estonian bank account.

The Tax and Customs Board marks all received original documents
and will return them to the claimant, along with a copy of the
application within one month from the date the refund is issued.

If additional documents are requested, the decision deadline will
be extended, since the six-month period is counted from the date
the application and supporting documentation is received.

If no additional questions are asked, the Tax and Customs Board
will issue their decision within the six-month deadline and send the
VAT refund decision by regular mail.

The Estonian tax authorities may be liable for late payment interest

of 0.06% per day if the refund is not processed in a timely manner.
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If there are issues with one invoice, the VAT refund claim generally
will be rejected with respect to that invoice; the entire claim will not
be rejected. However, if the VAT refund amount remaining after
taking into account the rejected amount is below the threshold for
the relevant period (EUR 320), the entire claim will be rejected.

If the refund is not granted, the grounds for rejection must be
stated.

Common format reasons for rejecting a VAT refund claim include
the following: the claimed amount does not correspond to the
relevant period or is less than the threshold, the claim is filed late,
etc.

Common substance reasons for rejecting a claim include the
following: invoices are not issued to the name of the claimant, the
invoice does not contain VAT or Estonian VAT, the added VAT is not
in accordance with the VAT Act, VAT is not refundable (e.g. VAT in
connection with catering, etc.).

An appeal on a rejected claim must be filed within 30 days from
the date the person was notified about the decision. The appeal
must be in writing and must contain the information required in
that article. There are no other specific requirements regarding
the format of the appeal (it can be filed via email, in hard copy via
courier, etc.).

There are no penalties imposed for incorrect VAT refund claims.
However, where in the VAT refund claim false information has
been intentionally provided to increase the amount reclaimed, the
penalty is a fine of up to EUR 32,000.

In practice, if no additional questions are raised, a refund claim will
be settled within six months.
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Finland

Finnish VAT is known as “Arvonlisavero” (ALV) in Finnish and
“Mervardesskatt” (MOMS) in Swedish.

The standard VAT rate is 24%, and there are reduced rates of 14%,
10% and 0%.

An extensive overview of the VAT rates applied in Finland can
be found at: http://ec.europa.eu/taxation_customs/resources/
documents/taxation/vat/how_vat_works/rates/vat_rates_en.pdf

Itis not necessary to appoint a Finnish fiscal representative to claim
a VAT refund based on Directive 2008/09/EC or the 13 Directive.

Finland is the Member State of Establishment

EU countries (Directive 2008/09/EC)
This refers to a Finnish-established company submitting an EU (former
8" Directive) claim in another EU member state.

Procedure

Filing

Companies established in Finland that are applying for a VAT
refund from other EU member states, the application must file
their request electronically (in Finnish, Swedish or English) through
the Finnish tax portal (ALVEU system with KATSO IDs.):
https://www.vero.fi/en/e-file/alveu-online/

If the claimant is a member of a VAT group in the member state
of establishment, the application must be filed at the level of the

group.

The request must be submitted by the claimant or an authorized
person.
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The claimant may appoint a proxy to file the application on its
behalf provided the third party holds a KATSO ID to access the
ALVEU system, and a power of attorney must be attached to

the first application. The power of attorney must clearly indicate
whether the agent is appointed only for purposes of submitting
the application or whether he/she also is authorized to receive the
refund in his/her bank account. A non-established company also
may be appointed.

The KATSO ID and password can be set up for:

* Finnish or foreign citizen representatives of a Finnish-registered
company; and

* Finnish or foreign citizen representatives of a foreign-registered
company.

The “master user” can manage an organization's details in the
KATSO interface, grant and receive authorizations. The master
user of a company must be an individual who has the right to
sign for the company. Master privileges may be granted to one or
more persons. The company’s employees also may set up KATSO
identifiers for themselves to manage the interfaces details and
authorizations.

Foreign citizens must present notarized documentation to
evidence their identity and their right to sign for the company as a
KATSO master user.

As member state of establishment, the Finnish tax authorities will
issue a confirmation of receipt of a VAT refund claim.

IT requirements

Finnish taxpayers registered for VAT purposes must file their
refund claims electronically using KATSO IDs at ALVEU web portal
of the Finnish tax authorities.

Access to the portal is granted using a KATSO ID log-in, which must
be requested in advance. Independent entrepreneurs also can
access the system with a bank log-in or a Finnish electronic ID card.
Information on the procedure to obtain access to the web portal to
file the VAT refund claim can be found at: http://www.vero.fi/en-US/
Precise_information/eFiling/Katso_ldentification

The ALVEU web portal allows to upload a file and the details of the
invoices or import documents. This requires the details have been
correctly set up.

The import file must be formatted as a CSV file. The maximum
number of invoices or import documents is 100 per import file.
Several attachments can be enclosed with the application, but the
claimant has to upload each document separately.

The electronic form is divided into the following sections:

* General information on the claimant;

* Basic information about the application; and

¢ Detail of invoices and import documents (scanned invoices/
annexes are uploaded taking the following into account):
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* Accepted file formats are TIFF, JPEG and PDF. The recommended
format is PDF, with a maximum size of 5 MB.

After the application is submitted, a confirmation and summary of
the application(s) is displayed.

Non-EU countries (13t Directive equivalent)
This refers to a Finnish-established company submitting a non-EU (13
Directive equivalent) claim in a non-EU country.

A refund application for a Finnish-established company claiming
input VAT in a non-EU country must be submitted according to the
requirements of the country of refund. The Finnish portal may not
be used.

Another difference with the 8 Directive EU VAT refund procedure
is that a “certificate of taxable status” issued by the member state
of establishment usually will be required by the non-EU country of
refund. This form is called “Todistus verovelvollisuudesta” in Finnish.

Finland is the Member State of Refund

EU businesses (Directive 2008/09/EC)
This refers to an EU-established company submitting an EU
(former 8" Directive) claim in Finland.

A foreign taxable person established in another EU member state
is entitled to recover Finnish VAT if the following conditions are
satisfied:

* The company does not have a fixed establishment in Finland
from which business transactions are carried out;

* The purchase relates to business operations abroad which, if
carried out in Finland, would have given rise to liability to account
for VAT or would have entitled the entrepreneur to VAT recovery
in Finland and the company carries out such sales in its member
state of establishment, which entitles the foreign company to a
deduction in that member state;

* The company does not carry out any other business in the form
of the sale of goods and services in Finland, except for:

- Supplies to which the reverse charge applies, or supplies to the
state; and
- Sales of exempt transportation services and ancillary services.

VAT cannot be recovered on:

* Immovable property that the taxable person or its staff uses as a
residence, nursery, recreational or leisure facility, as well as goods
and services connected with it or its use;

* Goods and services related to transportation between the place
of residence and place of work of the taxable person or its staff;

* Goods and services used for business entertainment purposes,
e.g. restaurants, business gifts, etc,;

a4

Passenger cars, motorcycles, caravans, vessels intended for
recreational or sports purposes and aircraft with a maximum
permissible take-off weight not exceeding 1,550 kg, or on
goods and services related to their use. However, input VAT is
recoverable if related to vehicles and vessels acquired for sale,
lease or use in professional passenger transport or for driving
school purposes and passenger cars solely acquired for business
purposes;

Purchases intended for the private consumption of the
entrepreneur or his/her staff;

Purchases related to exempt sales of investment gold;
Purchases of taxable goods and services for direct benefit

of passengers made in the name of a foreign travel service
company; and

Purchases that are VAT-exempt, but have erroneously been
charged with VAT.

There are no expenses for which non-established companies will be
granted only a partial refund of Finnish VAT. However, the claimant
may claim a partial refund only if the relevant purchase is related to
both the taxable and non-taxable business of the claimant.

Minimum amounts

If the application relates to a period of a calendar year or the
remainder of a calendar year (October, November and December),
the minimum amount is EUR 50. If the application is submitted
during a calendar year, the minimum amount is EUR 400.

Time limits

The application must cover a period of not less than three
consecutive calendar months (e.g. from 1 January to 31 March) in
one calendar year or not more than one calendar year, unless the
period represents the remainder of a calendar year (e.g. from 1
November to 31 December).

A VAT refund application may not be submitted merely on the basis
that the claimant received an invoice for a purchase. The goods
must have been supplied, services must have been rendered and
the payment must have taken place.

The correct application period is the period during which the later

of the following events occurred:

* The delivery of goods, the provision of services, or a payment or
a partial payment made before the delivery of goods/provision of
services; or

* The invoicing for the goods/services.

The application period for imported goods is the month in which
the goods clear customs.



The application can relate to invoices or import documents not
covered by previous applications in respect of transactions
carried out during the calendar year. However, in such cases, the
application period must be adjusted accordingly.

A claimant may submit multiple claims for the same application
period, and it is possible to make overlapping claims for the period
regarding the remainder of the year. The maximum number of
claims that can be submitted for a calendar year has not been
established.

Proxy

When Finland is the member state of refund, the Finnish tax
authorities will request a third party to prove its authorization
through a written document.

If a third party completes the application, a power of attorney must
be enclosed, and it must specify the agent's powers. The power of
attorney must clearly indicate whether the agent is appointed only
for submitting the application and whether he/she is entitled to
receive the payment in his/her bank account. A power of attorney
granted for an indefinite period is stored by the Tax Administration.
To avoid delays, the power of attorney should be scanned and
attached to the application. There are no specific notarization
requirements, but the power of attorney must be in English,
Finnish or Swedish.

Supporting documentation
Scanned copies of original invoices and customs decisions need
not be enclosed with the refund claim.

The codes describing the nature of purchased goods and services
can be found here: https://www.vero fi/en/detailed-guidance/
guidance/48173/refund_ of_vat_to_foreign_businesses_est2/#7-
codes-used-in-vat-refund- applications-to-finland

E-invoicing

E-invoices generally are accepted and are sufficient to claim input
VAT via the former 8" Directive procedures. There are no specific
requirements/restrictions in this respect.

The Finnish tax authorities must issue a decision on a refund claim
within four months of receipt of the claim.

The authorities can send their decision to the claimant by regular
mail, with an unofficial electronic copy to the tax authorities of the
member state in which the claimant is established (regardless of
whether the refund claim is accepted or rejected).

If the authorities request additional information, the claimant

will be informed by regular mail. The claimant must provide all
information within the time specified in the request (@ maximum of
one month from the notification day). The additional information
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must be provided by using the means of communication requested
by the tax authorities, generally through regular mail.

If the claimant has engaged the services of an agent, requests for
information will only be sent to the agent.

The period in which the authorities must make a decision will be
extended to six months where additional information is requested,
or eight months where the authorities request additional
information after a first request. If a refund is granted, it will be
processed in EUR within 10 business days after the relevant period
and paid to the bank account specified in the application. The
refund will either be paid to a bank in Finland or in another EU
country. The refund will not be paid to a bank outside the EU.

The Finnish tax authorities will be liable for late payment interest
if the refund is not processed in a timely manner. Late payment
interest will not be due if the claimant failed to submit requested
additional information on time.

If the refund is not granted, the grounds for rejection must be
stated. Appeals must be addressed to:

Tax Appeals Board
Verotuksen oikaisulautakunta, Verohallinto, PL 560, 00052 VERO,
FINLAND.

The appeal letter prepared in Finnish or Swedish must contain the
appellant’s name, information on the decision against which the
appeal is based, specification of which part of the decision is being
appealed, suggested changes and arguments. Any documentary
evidence should be enclosed with the appeal. A

power of attorney signed by a person authorized to sign on behalf
of the company should be enclosed, if applicable. The appeal must
be made within three years of the end of the calendar year for
which the application is made. An appeal period is a minimum of 60
days from the date the decision was communicated to the claimant
(excluding the notification day).

Appeals relating to decisions issued before 1 January 2017 are
subject to the old procedure and should be addressed to:

Helsinki Administrative Court
Verohallinto, PL 30, 00052 VERO, FINLAND

An entire refund claim cannot be rejected in Finland merely
because one of the submitted invoices was not correct/could not
be provided in a readable/acceptable scanned copy; in such case,
only that invoice will be rejected.

In addition, an entire refund claim cannot be only rejected if a

query on a particular invoice has not been answered; again, only
that invoice in question will be rejected.
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Typical reasons for the rejection of a refund claim include failure
to attach a power of attorney to the first application if the claim
is submitted by an agent, or where the invoices relate to non-
deductible expenses, such as private use or entertainment.

Penalties may be levied by the Finnish authorities as follows:

* If there has been insufficient or incorrect clarification or if there
is new relevant clarification regarding the issue, the Finnish tax
authorities can request the VAT refund to be repaid within three
years as of the end of the calendar year of the VAT refund period;

* Arejection decision may order the reclaimed amount to

be increased up to 10% if the application or its attachment

contained incorrect information; and

If the reason for giving incorrect information is recurring

negligence or aggravated by unconcerned actions, reclaimed

amounts may be increased by 15% to 50%. In addition, interest
must be paid on the refundable amount.

Non-EU businesses (13t Directive)
This refers to a non-EU-established company submitting
a 13" Directive claim in Finland.

A foreign taxable person established outside the EU is entitled to

recover Finnish VAT if the following conditions are satisfied:

* The company does not have a fixed establishment in Finland
from which business transactions are carried out;

* The purchase relates to business operations abroad which, if
carried out in Finland, would have given rise to liability to account
for VAT or would have entitled the entrepreneur to a VAT recovery
in Finland. If the country of establishment of the company has a
VAT system, it is also required that the company has purchased
the goods and services for transactions giving rise to VAT
recovery right in the country of establishment;

* The company does not carry out any other business in the form
of the sale of goods and services in Finland, except for:

- Supplies to which the reverse charge applies, or supplies to the
state; and
- Sales of exempt transportation services and ancillary services.

Reciprocity is not required.

VAT cannot be recovered on:

* Immovable property that the taxable person or its staff uses as a
residence, nursery, recreational or leisure facility, as well as goods
and services connected with it or its use;

Goods and services related to transportation between the place
of residence and place of work of the taxable person or its staff;
Goods and services used for business entertainment purposes,
e.g. restaurants, business gifts, etc,;

Passenger cars, motorcycles, caravans, vessels intended for
recreational or sports purposes and aircraft with a maximum
permissible take-off weight not exceeding 1,550 kg, or on

goods and services related to their use. However, input VAT is
recoverable if related to vehicles and vessels acquired for sale,
lease or use in professional passenger transport or for driving
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school purposes and passenger cars solely acquired for business
purposes;

Purchases intended for the private consumption of the
entrepreneur or his/her staff;

Purchases related to exempt sales of investment gold;

Purchases of taxable goods and services for direct benefit

of passengers made in the name of a foreign travel service
company; and

Purchases that are VAT-exempt, but have erroneously been
charged with VAT.

There are no expenses for which non-established companies

will be granted only a partial refund of Finnish VAT. However, the
claimant may only claim a partial refund if the purchase concerned
is related to the taxable and non-taxable business of the claimant.

Minimum amounts

If the application relates to a period of a calendar year or the
remainder of a calendar year (October, November and December),
the minimum amount is EUR 50. If the application is submitted
during a calendar year, the minimum amount is EUR 400.

Time limits

The application must cover a period of not less than three
consecu