Deloitte. | servicenow. '™ MOVEWORKS

from ServiceNow

EVERY EMPLOYEE. EVERY AGENT.
EVERY SYSTEM. ONE Al FRONT DOOR.

Drive real productivity, operational capacity, ROl from Al
investments, and a step-change in employee experience,

with ServiceNow EmployeeWorks, accelerated by Deloitte. ’

WHERE EMPLOYEES ASK AND WORK GETS DONE

The employee asks a question or
requests an action, in plain language,
in any tool, and on any device.

v Less manual effort + more efficient
v No waiting or training

FROM REQUEST TO ACTION, POWERED BY Al

The Al front door receives the The autonomous workflow
request, searches every system ! engine turns employee intent into
and document, and surfaces ServiCeNOW.  secure, governed, end-to-end action
the right answer instantly. @ MOVEWORKS through Al-powered workflows.
v Personalized results rom ServiceNy v Auditable and compliant
v Context-aware answers v Real-time execution

IMPACT DELIVERED WITH DELOITTE, SERVICENOW, AND MOVEWORKS

More work gets completed, the employees served across Deloitte’s global
employee moves on, and service Moveworks deployments

teams handle more with less.

Enterprise impact with

EmployeeWorks gained in

only 12-16 weeks

v" Accelerated productivity
v An elevated experience



DELOITTE BRINGS EMPLOYEEWORKS TO LIFE

=IDC

IDC MarketScape Leader in
Worldwide Artificial
Intelligence Services

global HR technology partner
and No. 1 leader in employee
experience consulting

THE PATH TO ENGAGING, EVOLVING, AND EXECUTING

Evolve the Al
operating model

Engage every
employee

Surface knowledge, add
context, automate service,
and increase adoption
across the digital
workplace at scale.

« Conversational
intelligence

» Enterprise search

+ Device persistent

Orchestrate end-to-end work
across enterprise systems,
redefining how employees
ask, act, and achieve
outcomes.

« Advanced reasoning engine
« Autonomous workflows

« Unified experience and
execution

Moveworks’ largest, most
experienced system
integrator

MR
Ly MOVEWORKS

from ServiceNow

Execute with
precision

Accelerate time to value with
Deloitte-led strategy and
implementation that

connects EmployeeWorks Al
to ServiceNow workflows.

* Buy-and-configure
approach

+ Al foundry model

+ Agentic blueprints

OOTB integrations

Integrate enterprisewide use cases across IT, HR, finance,
facilities, sales, marketing, engineering, and more.

LET'S DISCUSS YOUR EMPLOYEE EXPERIENCE

Marc ob
Solow ' Hughes
Managing Director, Human HR Al Leader

Capital Analytics and
Insights Solutions
Deloitte Consulting LLP

Deloitte United Kingdom

About Deloitte
Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private
company limited by guarantee (“DTTL"), its network of member firms, and their related

Doug
Schairer

APAC ServiceNow HR
Technology Leader
Deloitte Australia

This publication contains general information only and Deloitte is not, by means of this
publication, rendering accounting, business, financial, investment, legal, tax, or other

entities. DTTL and each of its member firms are legally separate and independent

entities. DTTL (also referred to as “Deloitte Global”) does not provide services to clients.

In the United States, Deloitte refers to one or more of the US member firms of DTTL,
their related entities that operate using the “Deloitte” name in the United States and
their respective affiliates. Certain services may not be available to attest clients under
the rules and regulations of public accounting. Please see www.deloitte.com/about to
learn more about our global network of member firms.

professional advice or services. This publication is not a substitute for such
professional advice or services, nor should it be used as a basis for any decision or
action that may affect your business. Before making any decision or taking any action
that may affect your business, you should consult a qualified professional advisor.
Deloitte shall not be responsible for any loss sustained by any person who relies on
this publication. Copyright © 2026 Deloitte Development LLC. All rights reserved.
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