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In this episode of the Resilient podcast, Jacki Monson, chief privacy and information security officer at Sutter 

Health, sits down with Resilient cyber series host Deb Golden to share her perspective on the importance of 

security and privacy by design in patient trust and safety. 

Deb Golden: With the prevalence of advanced technologies in our lives today, both personally and 

professionally, it’s no surprise to see a shift in the focus on data privacy. The frequency 

of cyber breaches continues to grow, and we’re seeing more and more instances where 

cyber adversaries are gaining unauthorized access to sensitive and confidential data. As 

consumers, I’m sure we can all empathize with the threat this poses. So from a business 

standpoint, what responsibility do organizations have to help protect this data? How is 

privacy changing the way organizations are looking at security? 

Welcome to the Resilient podcast, where we feature resilient leaders, real insights, and 

unfiltered stories. My name is Deb Golden, and I’m the US leader of Deloitte 

Advisory’s Cyber Risk Services practice, and I’m so pleased to continue our cyber 

series with Jacki Monson, chief privacy and information security officer at Sutter 

Health. 

Jacki Monson:  When you think about patient trust, they’re handing us their most sensitive 

information, you know, their serious medical conditions. There’s sensitivity that most 

people don’t talk about outside of discussions with their health care provider. You 

know, if we’re not protecting their information, we’re not keeping them safe. 

Deb Golden: In this episode, Jacki dives into the topic of privacy and how it’s changing the way 

they’re approaching cybersecurity. She also emphasizes the importance of a proactive 

approach to cyber and why it’s so important to embed privacy into the design 

process—from the beginning to the end, particularly in today’s critical health care 

climate. 

I think you’re really going to enjoy this episode. Tune in to the full episode on your 

favorite podcast channel, and subscribe to our mailing list to stay informed of future 

episodes. And don’t forget to check out our growing library of interviews with cyber 

executives while you’re there. Thanks for listening! 

 

[End of audio]  
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may affect your business, you should consult a qualified professional adviser. Deloitte Risk and Financial Advisory shall not be responsible for any loss 
sustained by any person who relies on this document.  
 
As used in this document, “Deloitte Risk & Financial Advisory” means Deloitte & Touche LLP, which provides audit and enterprise risk services; Deloitte 
Financial Advisory Services LLP, which provides forensic, dispute, and other consulting services; and its affiliate, Deloitte Transactions and Business 
Analytics LLP, which provides a wide range of advisory and analytics services. Deloitte Transactions and Business Analytics LLP is not a certified 
public accounting firm. These entities are separate subsidiaries of Deloitte LLP. Please see www.deloitte.com/us/about for a detailed description of the 
legal structure of Deloitte LLP and its subsidiaries. Certain services may not be available to attest clients under the rules and regulations of public 
accounting.  
 
Copyright © 2020 Deloitte Development LLC. All rights reserved 

 

 

 
 


