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How might state tax controversies
be impacted by COVID-19?

Practical considerations to help you respond, recover, and thrive

Change in Economic Climate and Tax Laws:
Strategic impact on resolution of audits and ongoing issues

Impact of Rapid Transition to Remote Workforce:
Managing formal notices; tax agency communications; access to responsive information

Disruption of Audit Calendar:
Statute of limitations; preserving rights associated with statutory protest/appeal and other deadlines

In this challenging and unprecedented time, we are here to provide accurate, consistent information

and guidance for your people and your business
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Deloitte Multistate Tax Controversy Resolution Services
Combatting COVID-19 with resilience

Triaging Decisions

in Light of Relief
Provisions

- Deloitte’s Jurisdictional Technical Lead (JTL) network monitors the latest state/local tax

developments related to COVID-19, such as state filing deadline changes
and other relief provisions

- State and local tax authorities have not adopted a uniform approach to federal tax relief

Deloitte’s Jurisdictional
,Technical Lead Network

+ Experience in resolving issues with
state tax agencies through the available
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administrative processes
Knowledge of the varying state

Facilitate
Communications with
State Tax Authorities
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Coordinate with state tax authorities to address administrative errors and miscommunications
Assist with accessing electronic correspondence through a state tax agency's secured website
portal, where available

Assist with requests for penalty waiver/reasonable cause petitions due to COVID-19 disruption,
where necessary

administrative procedures and
processes
Strategic, practical approach to

resolution of state tax audits and

appeals

Breadth and depth of coverage for all 50
states and the District of Columbia
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Help Monitor and
Prioritize Controversy
Calendar

Take a Strategic
Approach to Ongoing
Controversies
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Monitor state relief developments on statutory deadlines such as protests/appeals

Request extensions on non-statutory deadlines from state taxing authorities

Provide contract personnel to assist with staffing needs that may arise as controversy matters
accelerate or in connection with workforce disruptions

+ Review relevant state relief provisions and model the potential impact on open audits
- Evaluate potential impact of settlement on subsequent periods, if applicable, in light of revised

business forecasts

+ Analyze the impact of consolidating/extending audit periods
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