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Cambodia Tax Alert
GDT e-Administration app created to
submit administrative letters

Greetings from your Tax & Advisory team at Deloitte Cambodia.
We are pleased to update you on the following:

The Cambodia General Department of Taxation (GDT) issued Instruction No.
11936 GDT on 21 March 2024 to inform taxpayers that it has created a “GDT
e-Administration” app to replace the e-Documents Submission System,
effective immediately. Taxpayers will still have the option to submit
administrative letters directly to the GDT or the provincial Khan tax branches.

Types of applications, administrative letters, and other documents that may
be submitted through the GDT e-Administration app

Taxpayers may use the app to submit applications to:

e Update an enterprise’s information;

e Pay stamp duty on the transfer of ownership or possession of real
estate;

e Object to a tax reassessment;

e Make installment tax payments;

e Request a certificate or other approval letter;

¢ Request administrative letters and other documents;

e Etc.

Other applications (e.g., for amending monthly and annual tax returns;
requesting a tax service agent license; obtaining a certificate of proper



accounting, a tax compliance certificate, or a residency certificate; reporting
the temporary suspension of business activities or the reopening of a
business; requesting a reduced tax rate under a tax treaty) will have to be
submitted through the GDT’s separate system, not the GDT e-Administration

app.
Application process

e Step 1: Download the GDT e-Administration app and set it up on your
computer (not a mobile device).

e Step 2: Use your existing user account or create one if you do not
have one.

e Step 3: Select the type of applicant (i.e., taxpayer, tax service agent,
or enterprise representative), then enter the necessary information
and upload the documents required.

e Step 4: Click on “Create New Administrative Letter,” then enter the
applicant’s information, the subject of the letter, and the summary
content, and select the recipient.

e  Step 5: Attach the administrative letter and other documents in PDF
format, check the information entered and the attachments again,
then click to send the letter to the GDT; you may print the document
submission acknowledgement letter to track the document.

Check and track the application

e Method 1: Open the GDT e-Administration app and click on “Request
Application Letter List,” then enter the barcode number or subject of
the letter to be searched.

e Method 2: Open the GDT Check & Track mobile app, use the
“Tracking” function, and scan the QR code on the document
submission acknowledgement letter that you have printed out.

Contacts

Should you have any comments or questions arising from this newsletter,
please contact the Deloitte Cambodia tax team below.
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topical tax issues for business
executives.
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