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The Guatemalan Social Security Institute eliminates the
electronic certificate of employment

Through Agreement number 1473, the Board of
Directors of the Guatemalan Social Security Institute
(IGSS) ordered the elimination of the electronic
certificate of employment, as of 07 July 2020. It
authorized the use of the social security payroll as the
mechanism for the verification of rights and granting of
labor benefits that per the regulations correspond to its
affiliated members and rightful claimants.

Therefore, through this agreement, the Management
of IGSS is instructed to implement the necessary rules
and procedures so that the social security payroll can
be used as the mechanism for verifying the rights of
affiliated members to benefits. The Management of
IGSS should then proceed with the updating of the
information on employers and affiliated members,

as well as the modernization of the technological
infrastructure and IT systems of IGSS.
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Furthermore, article 5 of the agreement establishes
that for the cases of cash benefits being processed or
pending resolution prior to the entering into effect of
the agreement, these shall be resolved based on the
regulations that were in effect when such benefits were
requested, or based on agreement 1473, whichever is
most favorable to the interested party.

Finally, the agreement establishes that the electronic
certificates of employment, as well as the regulations
they are based on, shall only remain in effect for

a period of three calendar months or as regulated

in article 5 of the agreement. That is, the affiliated
members and beneficiaries no longer need the
electronic certificate of employment for the formalities
that previously required it, and not having this
document shall no longer be an impediment preventing
them from doing so.
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