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 Live Customers - Smart Retail
 Smart Tap – Real Time Analytics
 Machine Learning for SAP® Hybris®

(ML4H) - Product Recommendations
 ML4H - Predictive Segmentation
 Machine Learning for Customer (ML4C) 

- Customer Segmentation
 ML4C - Product Trends
 ML4C - Sentiment Analysis
 D-Wine
 D.Property+

 ML4C – Sales Volume Prediction & 
Product Recommendations

 ML4C – What-If  Analysis & Targeted 
Marketing Automation

 ML4H - Right Pricing
 SupportIQ
 Smart Cellar

 Intelligent Customer Care (iC2) –
Recommendations & Ordering from 
Targeted Marketing

 iC2 – Mobile App
 ML4H - Geolocation Recommendations
 Smart Tap – Liquid Release Valve 

 Machine Learning for Customer (ML4C)
 Intelligent Customer Care (iC2) 
 ML4C – Customer Complaint Analysis
 iC2 – Automated Customer Service 

Personalization 
 Smart Tap – AI Customer Preference
 Smart Tap – Facial Recognition

 Cognitive Controllership - Risk 
Sensing & J/E Auto-Correction Engine 

 Cognitive Finance Insights – J/E 
Productivity Analytics

 Lights Out Finance - GR/IR Clearing

 Lights Out Finance
 Cognitive Finance Insights
 Cognitive Controllership
 Lights Out Finance – AP Optimization
 Cognitive Controllership - Dynamic 

Cost Allocation

 Lights Out Finance - Dispute & 
Collections Management

 Cognitive Finance Insights – Cost 
Sensitivity Analysis

 Cognitive Finance Insights – Dispute & 
Collections Dashboard

 Lights Out Finance - Cash App Hit Rate 
Analytics

 Live Enterprise - Smart Shop Floor
 Live Enterprise - Cold Chain Logistics 
 Live Enterprise - Digital Maintenance 

Assistant
 Live Enterprise – Predictive 

Maintenance
 Live Enterprise – Smart Warehouse

 Live Enterprise - Cognitive 
Manufacturing

 Connected Goods Accelerator
 Digital Supply Network – Smart 

Factory

 Digital Supply Network – Live 
Customers

 Vehicle Insights Accelerator
 Live Enterprise - Sensor Driven 

Replenishment

 Live Enterprise as-a-service
 Digital Supply Network – Intelligent 

Supply
 Live Enterprise - Dynamic Additive 

Manufacturing

 Intelligent Scheduler

For more information, please visit www.deloitte.com/sap/drp
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Reimagine Platform – Solutions Roadmap (October 2017)

AVAILABLE NOW PLANNED FOR Q4 2017 PLANNED FOR 1st HALF 2018
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Industrialized Integrated 
Market Solution as a service

 Products
Integrated composite offering leveraging multiple 
micro-services enabled by SAP Leonardo

 Integrated Market Solutions
Micro services enabled by 
SAP Leonardo

 Use Cases

http://www.deloitte.com/sap/drp
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