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Structural changes in banking after the crisis, Bank for International Settlements, 2018. See also: Structural changes in banking after the crisis
Agility: Build the right thing, Medium, 2018. See also: https://medium.com/sooner-safer-happier/agility-build-the-right-thing-69d316aeb56b

Open Banking: How to flourish in an uncertain future, Deloitte UK, 2018. See also: https://www2.deloitte.com/uk/en/pages/financial-services/articles/future-
banking-open-banking-psd2-flourish-in-uncertainty.html

Business Agility, Deloitte UK, 2019. See also: https://www.deloitte.co.uk/bvssh

New Study Answers: What Motivates Employees To Go The Extra Mile? Forbes, 2014. See also: https://www.forbes.com/sites/victorlipman/2014/11/04/what-
motivates-employees-to-go-the-extra-mile-study-offers-surprising-answer/#742dc7fba055

Refers to activities that continually improve all functions and involve all employees from the CEO to assembly-line workers.
The General Data Protection Regulation is a regulation in EU law on data protection and privacy.

The care of the dying - Whose job is it? The International Journal of Psychiatry in Medicine, 1970. See also: https://journals.sagepub.com/doi/abs/10.2190/P28C
3TV2-D3WM-VW7T

Ibid.

. Defined as a behaviour whereby team members with available capacity and appropriate skills collectively work (swarm) on an item to finish what has already been

started before moving ahead to begin work on new items.

Intent-based leadership is a concept developed by David Marquet, a former submarine commander with the US Navy, and author of the book “Turn the Ship
Around! A True Story of Building Leaders by Breaking the Rules”, Penguin, 2015.

Agendashift is best understood as an engagement model. It aims to help: (1) the change agent structure their engagement with their client organisation and its
staff; (2) the client organisation engage its staff meaningfully in change-related work and (3) the transforming parts of the organisation engage constructively with
the rest of the organisation, so that both will thrive.

OpenSpace Aglility is a safe, pragmatic and repeatable technique for getting a rapid and lasting adoption of business agility.
Refers to activities that continually improve all functions and involve all employees from the CEO to assembly line workers.
Refers to making fundamental and radical changes to a production system.

Tools for Systems Thinkers: The 6 Fundamental Concepts of Systems Thinking, Medium, 2017. See also: https://medium.com/disruptive-design/tools-for-systems-
thinkers-the-6-fundamental-concepts-of-systems-thinking-379cdac3dc6a
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