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Urdhéresa Nr. 01/02, pér sigurimin e ofrimit té shérbimeve té komunikimeve
elektronike dhe shérbimeve postare gjaté emergjencés sé shéndetit publik
(Urdhéresa Nr.01/02), e datuar 17/03/2020

Ministria e Ekonomisé, Punésimit, Tregtis€, Industrisé, Ndémarrésisé dhe Investimeve
Strategjike (“Ministria”) me ané té Urdhéresés Nr.01/02 ka pér géllim rregullimin e
komunikimit elektronik gjaté periudhés sé emergjencés sé shéndetit publik.

Kjo Urdhéresé urdhéron té gjithé ofruesit e shérbimeve dhe rrjeteve té komunikimeve té
sigurojné gasje té pandérpreré né komunikime elektronike né téré territorin e Republikés
sé Kosoveés.

Po ashtu, kjo Urdhéresé specifikon se ofruesit e shérbimeve dhe rrjeteve té komunikimeve
elektronike duhet té japin pérparési absolute komunikimeve té:

® Shérbimeve emergjente, duke u siguruar gasje té pandérpreré institucioneve
gé ofrojné shérbime té thirrjeve emergjent, pérfshiré kétu komunikimet
epidemiologjike me urgjencé té skajshme, si¢ pérkufizohet nga Organizata
Botérore e Shéndetésisé dhe Ministria e Shéndetésisé.

® Shérbimeve té mésimdhénies pérmes internetit, té€ organizuar nga Ministria e
Arsimit, Shkencés, Teknologjisé dhe Inovacionit;

® Shérbime té tjera pérmes internetit gé Institucionet e Republikés sé Kosovés
mund t'i véné né dispozicion gytetaréve.

Shérbimet e cekura mé larté nuk mund té ndérpriten edhe nése klienti nuk pérmbush
detyrimet. Kjo nuk nénkupton se klienti lirohet nga detyrimet. Ofruesit e shérbimeve dhe
rrjeteve té komunikimeve elektronike dhe postare duhet té punojné né masé té
domosdoshme dhe t'u shérbejné qytetareve né té gjithé territorin e Republikés sé
Kosovés, pérveg zonave té cilat Qeveria ka vendosur ndryshe, né pérputhje me situatén e
krijuar.

Shérbimet postare né zonat e rrezikshméri té larté, do té organizohen varésisht nga situata.
Por ato edhe mund té pezullohen. Kjo urdhéresé mbetet né fuqi deri me pérfundimin e
emergjencés sé shéndetit publik me vendim té Qeverisé.

Té gjithé operatorét ekonomik té cilét nuk do respektojné kété Urdhéresé do té
ndéshkohen konform ligjeve té aplikueshme.

Ky dokument behet vetém per géllime informative. Nuk pérbén késhillé ligjore dhe / ose
angazhim te cdo lloj natyre. Per ¢do sgarim ju lutem kontaktoni:
tax_legal-alkos@deloittece.com
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Ordinance No. Nr. 01/02, on ensuring electronic communication services as
well as postal services during the Public Health Emergency dated
17/03/2020

The Ministry Economy, Employment, Trade, Industry, Entrepreneurship and Strategic
Investments (“Ministry”) through Ordinance No.01/02 has regulated the electronic
communication during the period of Public Health Emergency.

This Ordinance orders service providers of electronic and network communications to
ensure uninterrupted access to electronic communication for the entire territory of the
Republic of Kosova.

Additionally, this Ordinance orders the service provider of electronic and network
communication to provide:

® Emergency services, by ensuring uninterrupted access to institutions who
provide emergency call services, including here epidemiological
communications with extreme urgency, as defined from the World Health
Organization (hereafter: WHO), and the Ministry of Health;

® Educational services through the internet, organized by the Ministry of
Education, Science, Technology and Innovation;

® Other internet services for Institutions of Republic of Kosovo that might
provide to disposal of citizens.

The abovementioned services shall not be interrupted, even if the client does not fulfil its
obligations. This does not mean that the client is cleared from obligations. The service
providers of electronic, networking and postal services shall work only at necessary level
and to serve to all citizens in the whole territory of Republic of Kosovo, except in the zones
that the Government of Kosovo has decided otherwise, in accordance with created
situation.

Postal serviced in the zones with higher risk, will be organized depending on the situation.
However the postal services may be suspended. This ordinance remains into force until the
Government through decision abrogates the emergency of public health.

The economic operator that do not comply this ordinance shall be subject to punishment
in accordance with the applicable legislation.

This document is delivered for informative purposes only. It does not constitute legal/tax
counsel and/or commitments of any nature. For any further clarification please contact:
tax_legal-alko@deloittece.com



