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Mé 30 janar 2020, Banka Qendrore e
Kosovés (mé tej: BQK) miratoi
Rregulloren pér Reklamimin e
Shérbimeve Financiare (mé tej:
“Rregullorja”), e cila éshté e
zbatueshme pér té gjitha bankat,
institucionet mikrofinanciare dhe
institucionet financiare jo bankare.

Rregullorja cakton kushtet e
pérgjithshme dhe specifike pér
reklamimin e shérbimeve financiare,
detyrimet dhe pérgjegjésité e ofruesve
té shérbimeve financiare né lidhje me
mesazhet reklamuese dhe ¢éshtje
tjera té ndérlidhura me reklamim.

Shérbimet financiare duhet té
reklamohen né ményré té garté dhe té
kuptueshme pér klientét, ndérsa
ofruesit e shérbimeve duhet tu
pérmbahen né cdo kohé 5 parimeve
thelbésore té méposhtme:

Identifikimi i garté i ofruesit té
shérbimeve financiare;

Vértetésia e informacionit né
mesazhin reklamues;

Transparenca e informacionit né
mesazhin reklamues;

Harmonizimi i informacionit né
mesazhin reklamues;

Pérshtatshméria e pérmbajtjes
dhe respektimi i etikés
profesionale.

Rregullorja parasheh kushte specifike
pér reklamimin né mediat elektronike
dhe té shkruara, reklamimin né terren,
reklamimin online/virtual, reklamimin
e brendshém, reklamimin e
drejtpérdrejté si dhe pérmbaijtjen e
mesazhit reklamues.

On 30t of January 2020, the Central
Bank of Kosova (hereafter: CBK)
approved the Regulation on Financial
Service Advertising (hereafter: the
“Regulation”) which is applicable to
all banks, microfinancial institutiona
and non-banking financial
institutions.

The Regulation sets out the general
and specific conditions for the
advertisement of financial services,
rights and obligation of a service
provider in relation to advertising
messaging as well as other matters
related to advertising.

Financial services shall be advertised
to the clients in clear and consize
manner, whereas the service
provider shall at all time adhere to
the following 5 core principles in
mind:

Clear identification of the
financial service provider;

Authenticity of the information
in the advertising message;

Transperancy of information in
the advertising message;

Harmonization of information in
the advertising message;

Appropriatness of the content
and respect of professional
ethic.

The Regulation contains specific
conditions regarding advertising in
electronic and print media,
advertising in terrain, online/virtual
advertising, internal advertising,
direct advertising as well as the
content of advertising messages.



Tutje, ofruesi i shérbimeve financiare
ka pér obligim té sigurohet se
kontrata e lidhur me transmetuesin

e mesazhit reklamues éshté e garté
dhe saktésisht pércakton detyrimin e
paléve kontraktuese né ményré gé té
sigurohet respektimi i dispozitave té

késaj Rregulloreje nga ana e ofruesit.

Shkeljet eventuale té dispozitave té
Rregullores jané subjekt i masave
pérmirésuese, ndéshkimeve
administrative dhe dénimeve civile,
sic pércaktohet né ligjin né fuqi.
Rregullorja ka hyré né fugi mé 14
shkurt 2020.

Mé 30 janar 2020, Banka Qendrore e
Kosovés, miratoi Rregulloren pér
Qeverisjen Korporative té Siguruesve
(mé tej: “Rregullorja”). Me géllim
ruajtjen e géndrueshmérisé dhe
stabilitetit né sektorin e sigurimeve,
BQK miratoi kété Rregullore e cila
cakton kriteret/kérkesat minimale
pér Aksionarét, Bordin e Drejtoréve
dhe Menaxherét e Larté, sa i pérket
pérgjegjésive té tyre né geverisjen
korporative té siguruesve.

Sipas késaj Rregulloreje, Bordi i
Drejtoréve, i cili emérohet né pajtim
me Ligjin pér Sigurime, duhet té
themelojé komitetet si né vijim:

Komitetin e Auditimit,

Komitetin e Menaxhimit té
Rrezikut, dhe

Komitetin pér Menaxhimin e
Investimeve.

Further, the financial service provider
has an obligation to ensure that the
contract concluded with the message
broadcaster clearly and accurately
specifies the obligations of the
contracting parties in order to ensure
compliance with the provisions of this
Regulation by the provider.

Eventual breach of the provisions
contained in the Regulation shall be
subject to remedial measures,
administrative penalties and civil
penalties as set forth in the
applicable legislatiiion. The
Regulation has entered into force on
14t of February 2020.

On 30 of January 2020, the Central
Bank of Kosova approved the
Regulation on Corporate Governance
of Insurers (hereafter: the
“Regulation”). With the intention of
preserving the sustainability and
stability of the insurer sector, CBK
has approved this Regulation, which
sets out the criteria for Shareholders,
Board of Directors and Senior
Managers regarding their
responsibilities in insurers’ corporate
governance.

According to the Regulation, the
Board of Directors, which is
appointed as per the Law on
Insurances, shall establish the
following committies:

Audit Committee,

Risk Management Committee,
and

Investment Management
Committee.



Vlen té pérmendet se kéto detyrime
nuk aplikohen ndaj degéve té
siguruesve té jashtém, pér aq sa
kérkesat e krahasueshme dhe té
pranueshme pér BQK-né zbatohen
me legjislacionin sipas té cilit
siguruesi i jashtém é&shté i licencuar
né shtetin amé.

Pérveg themelimit té komiteteve,
Bordi po ashtu ka pérgjegjési té
eméroj Menaxhmentin e Larté té
Siguruesit. Bordi i Drejtoréve duhet
poashtu té miratojé njé politiké té
kompensimit pér Menaxhmentin e
Larté, punonjésit dhe
ndérmjetésuesit e sigurimeve.

Rregullorja parasheh krijimin e
“funksionit té pajtueshmérisé” qé do
té keté pérgjegjési sigurimin e
pajtueshmérisé me ligjet e
aplikueshme dhe rregulloret. Né kété
drejtim, Bordi i Drejtoréve duhet té
sigurohet se funksioni i
pajtueshmeérisé ka autorizimet e
nevojshme pér té kryer funksionin e
tij dhe se é&shté i pajisur me burime
té mjaftueshme njerézore dhe
financiare pér identifikimin efikas té
rrezikut té pajtueshmérisé.
Udhéheqgési i funksionit té
pajtueshmeérisé zgjedhet nga

Bordi i Drejtoréve dhe aprovohet nga
BQK.

Pé&r mé tepér, siguruesit duhet té
krijojné njé funksion efektiv pér
menaxhimin e rrezikut, gé ndihmon
ne:

Identifikimin, vlerésimin,
monitorimin, zvogélimin dhe
raportimin né kohé té duhur
pér rreziget kryesore; dhe

Promovimin dhe ruajtjen e njé
kulture té shéndoshé té
menaxhimit té rrezikut.

Rregullorja ka hyré né fugi mé 14
shkurt 2020.

It is worth mentioning that such
requirement are not applied to the
branches of foreign insurers, insofar
as comparable and acceptable
requirements to the CBK are applied
by legislation, under which the
foreigner insurer is licenced in home
country.

In addition to the establishment of
the committees, the Board also has a
responsibility to appoint the Senior
Management of the Insurer. The
Board of Directors shall also approve
a compensation policy for the Senior
Managament, employees and for
insurance intermediaries.

The Regulation foresees the
establishment of a “compliance
function”, which shall ensure
compliance with the applicable
legislation and regulations. In this
respect, the Board of Directors shall
ensure that the compliance function
has the necessary authority to
perform its function and is equipped
with sufficient human and financial
resources for the effective
identification of compliance risk.
The head of compliance function is
elected by the Board of Directors and
approved by the CBK.

In addition to the above, insurers
shall establish an effective function
for risk management, who shall
assist the insurer in:

Timely identification,
evaluation, monitoring,
mitigation and reporting of
major risks; and

Promoting and maintaining a
sound risk management
culture.

The Regulation has entered into force
on 14 th February 2020.
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