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NOTICE TO CREDITORS AND CUSTOMERS 

 

 

 

29 December 2020 

 

 

Dear Sir/Madam 

 

RE:  STA Travel Pty Limited (In Liquidation) 

ACN 004 801 512 

(referred to as ‘the Company’ or ‘STA Travel’) 

 

 

1. Preliminaries 

 

I refer to the appointment of Tim Norman and myself as Joint & Several Administrators and subsequently Joint & Several Liquidators 

of the Company on 21 August 2020 and 25 September 2020 respectively. 

 

 

2. Report to Creditors dated 29 December 2020 

 

Section 70-40 of the Insolvency Practice Rules Corporations 2016 (Cth) (IPR) requires the Liquidators to report to creditors within 

three (3) months after the commencement of the winding up. This Report provides details of the progress of the winding up, further 

information to customers to assist with their enquiries and claims; details regarding the Company's assets and liabilities and whether 

creditors and customers will receive a distribution (Report). 

 

A copy of this Report is available at www.deloitte.com/au/STATravelAU.   

 

The Report should be read in conjunction with our Report to Creditors pursuant to Section 75-225 of the IPR dated 17 September 

2020 and our Notice to Customers – Update 3 dated 28 October 2020 which are also available at 

www.deloitte.com/au/STATravelAU.   
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3. The business of STA Travel is closed  

  

The business of STA Travel is closed and all staff have been made redundant.   

  

Customers are advised that STA Travel was agent for the respective travel providers, not the supplier of travel services. It is our 

understanding that in accordance with STA Travel’s terms and conditions, flights and other services are provided by the travel 

provider on the travel providers’ respective terms and conditions. As a result, it is considered that travel providers are generally 

responsible for all aspects of the services booked, including re-bookings, cancellations and delays. Refunds relating to flights are 

governed by the travel providers’ respective terms and conditions and fare rules for the specific fare.  

 

We appreciate that this is a stressful and difficult time for those impacted by the Company’s collapse. We also appreciate that 

thousands of customers are continuing to seek clarity about how they are directly impacted. Unfortunately, the Liquidators are 

unable to assist customers with their individual enquiries regarding the status of their booking as these are held with third parties. 

We strongly encourage those with bookings to contact the third party airline and / or tour operator. 

 

COVID-19 continues to significantly impact the leisure, tourism and hospitality sectors with many travel providers operating at a 

reduced capacity which is causing delays in attending to customer enquiries and the processing of refunds (where applicable).  

 

 

4. Refunds recovered by the Liquidators as at 30 November 2020 

 

We are presently in control of the Company and are entitled and obligated to take all reasonable steps to recover debts due and 

payable to STA Travel which arose prior to the appointment. This includes refunds for cancelled travel booked by STA Travel on 

behalf of its customers.  

 

We have actively sought refunds from travel providers where refunds had been requested by the customer and were being 

facilitated by STA Travel up to the date of the appointment of the administrators. We have recovered refunds totaling $1.219m as 

at 30 November 2020 as outlined in the table below: 

 
Customer refund monies received (subject to the Court Application) Amount ($'000) 

Funds relating to IATA tickets 1,200 
Funds received from other travel providers 19 

Total customer refund monies received as at 30 November 2020 1,219 

 

We are currently reconciling these funds which have been received from multiple travel providers. Impacted customers will be 

notified in the first quarter of 2021 regarding customer refunds received by the Liquidators and any subsequent distribution process 

which will be subject to an application to the Court seeking directions on this matter (referred to as the ‘Court Application’). Please 

note that this has been a complex and difficult reconciliation process, involving a large number of third parties and involved a 

substantial amount of work and time.  

 

 

5. Dividend 

 

From our investigations, as at the date of the Report we consider the Company has insufficient realisable assets to enable payment 

of a dividend to unsecured priority creditors; unsecured creditors and customers of the Company as outlined in the table below: 

 
Class of creditor Optimistic dividend Pessimistic dividend 

Unsecured priority creditors (employees) Nil Nil 

Unsecured creditors (including customers) Nil Nil 

Please note the above analysis excludes the refunds recovered and referred to at Section 4 (refer above) which will be subject to 

the Court Application.  
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6. STA Travel Liquidation webpage  

 

We appreciate your patience as we work through these issues and will continue to update customers and creditors at 

www.deloitte.com/au/STATravelAU.     

 

 

If you require a physical copy of the Report to be sent to you, please email us at STATravel@deloitte.com.au. 

 

Yours faithfully  

 
Jason Tracy  
Joint and Several Liquidator 
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