
Experience
by BankingSuite
Deploy highly personalized customer experiences across all 
digital touchpoints quickly. Experience by BankingSuite builds 
on years of Deloitte studio research and design experience to 
save you thousands of hours of development effort and power 
real growth for your business. 
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Benefits for your business
• Power back in the hands of your designers and tech teams

• Extensibility and consistency across segments and channels

• A lower-cost way to build and maintain your digital experience

• Differentiation where it matters to grow
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Buy or build? 
Have the best of both worlds. 
Experience by BankingSuite is an industry-
leading UX platform shaped by the best of 
Deloitte Digital’s human-centered design 
expertise. We deliver 80% of the development 
effort for your digital experience, leaving 20% 
for you to build the unique, differentiating 
features that make it 100% your own.

Build
Where you shine

The differentiated part
of your experience

Buy
The technical foundations

All the modern experience standards
your  digital first customers expect

Shaped by Deloitte Digital’s
human-centered  design expertise

Build an experience that matches your vision
1: Get started quickly

Deploy better, smarter capabilities; frictionless journeys; and omni-channel experiences quickly. We built more 
than 300 screen templates you can access out of the box, thoughtfully orchestrated into journey flows that allow 
your customers to self-service across all areas of the bank. Our Figma to Flutter integration collapses the design 
to development timeline considerably.

2: Customize to differentiate

Our existing journeys and pre-built Flutter components can be customized to create experiences that are right 
for your brand. Once you are happy with the configuration in Figma, the design is automatically translated into 
.JSON files, saving you hours of development effort. If you want to customize even further, you 
can take our product framework and extend it. 

3: Take genuine ownership

Experience by BankingSuite helps you retain ownership of the features you build. Plus, we give you full control of 
the backend platform—even the code—so you don’t have to wait for a third party to make updates. Direct your 
own release schedules and shape the product road map around your priorities. No matter how much control 
you want, we are here to help throughout your journey. 
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Features
Experience by BankingSuite enables the front-end experience for a range of retail and business banking journeys:
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Gys Hyman
Principal, Deloitte Consulting LLP
Converge by Deloitte FSI General Manager
gyshyman@deloitte.com

Ryan Geyer
Deloitte Consulting LLP
BankingSuite Head of Product
rgeyer@deloitte.com

Sarah Huey
Deloitte Consulting LLP 
BankingSuite VP of Go-to-Market
sahuey@deloitte.com

Tim O’Connor
Principal, Deloitte Consulting LLP
BankingSuite Offering Leader
tioconnor@deloitte.com

GET IN TOUCH

Deploy digital experiences at pace with out-of-the-box 
capabilities you can configure quickly

40+
Product journey 
paths

300+
Mobile and 
web screens

110+
Mobile and web 
Flutter components

1M+
Customization 
options

A modern platform for modern banks
Experience by BankingSuite is the frontend framework that is one of multiple capabilities in our modern, 
composable platform called BankingSuite. Choose from individual capabilities to modernize specific parts of your 
business, or take the full BankingSuite platform to build new propositions quickly.

ü Digital onboarding

ü Day-to-day banking

ü Cards and payments

ü Credit and lending

ü Commercial banking

ü Corporate banking

ü Rewards and management

ü Middle/back-office servicing
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