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Read Deloitte, Digital Consumer Trends 2023, August 2023.

Read Jean-Louis Diascorn, “How Al technology is dramatically improving video compression for broadcast and OTT content delivery,”
SMPTE, October 21-24, 2019.

For more information on performance enhancements from FTTH, refer to FTTH Council Europe, “Everything you need to know about
FTTH," accessed November 2023.

Local Government Association, “Tackling the digital divide—House of Commons, 4 November 2021," November 3, 2021.

Eurostat Statistics Explained, “Household composition statistics,” August 9, 2023.

Ibid.
Ibid.

United States Census Bureau, “Table A1 of America’s families and living arrangements: 2022," November 17, 2022.

United States Census Bureau, “Census bureau releases new estimates on America’s families and living arrangements,” press release,

November 17, 2022.

QI 20|9] WA 712 ALY 4= 3F 0|2H0|C}, See United Nations Department of Economic and Social Affairs, “Population facts:
Household size and composition around the world,” October 2017.

0| £2|= OfOfE 2t FAl(Amazon Prime Music)2t 22 7 Q17| Qs AHIAL| HIE MEES 7|BIO 2 3 ZI0|C}. See Amazon United

Kingdom, “Amazon Music Unlimited in HD FAQ," accessed November 2023.

Harry Guinness, “Four ways fiber helps you win in “Fortnite”, Frontier Communications Parent, Inc., May 16, 2023.

Zoom support, “"Zoom system requirements: Windows, macOS, Linux,” September 11, 2023.

Google Nest help, “Internet bandwidth and speed requirements for Nest cameras,” accessed November 2023; Blink, “Camera video

quality,” accessed November 2023.

212 170] 2B, REOIN ZE7H1,000% 040! AIBS O} 24| 217 5 9 1.6%0l STIICL 421 014 7Lt OO Ofid QIZZOIN 7

Yoz O|FR 7tE Eath =2 ER 20223 7| E2HO0| ofd €RI0] 2% O FYO| 7117t 10%E LEUTH See Influencity, “The

largest influencer study in EFurope in 2023," accessed November 2023; Office for National Statistics, “Families and households in the

UK: 2022," statistical bulletin, May 18, 2023.

See Deloitte, Digital consumer trends 2023, August 2023

Barb Audiences Ltd, ‘Total identified viewing summary,” October 2023.

Netflix, “Internet connection speed recommendations,” accessed November 2023; Prime Video, “Prime Video support,” accessed

November 2023; Disney Plus, “Disney+ Hotstar helpdesk,” accessed November 2023.
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IEA 7IUAL E 2017~2019'F 4K A|¥ES @fo Z2|0|2 E|0] L2H|0f| 7tist &2 1/50] &fZ| 4=Ct See Tom Harrington, Abi Watson,

ha

and James Barford, Netflix: Looking towards 2025, Enders Analysis, June 3, 2020; 20233 118 1¢ 7|2 C|2L|+ StAEL QZ A0 A 4K A

H|AZ} M BEl= 242 Z2|0|Q E|0{#0|Ct. See Disney+ Hotstar, “Homepage,” accessed November 2023.
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0] H ot 1l HIEHCE See Sky Sports, “Sky
Sport—How to enjoy UHD?," accessed November 2023.

loannis Katsavounidis, “Dynamic optimizer—a perceptual video encoding optimization framework,” Netflix technology blog, Medium,

March 5, 2018; Netflix technology blog, “Per-title encode optimization,” Medium, December 14, 2015; also see Netflix ISP index
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