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2) Inside the development of Erica, Bank of America’s Al-powered bot, Tearsheet (2017.7)
Banks see artificial intelligence in their future, but slow to invest in it, Tearsheet (2017.8)
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1) Artificial Intelligence for the Real World, Harvard Business Review (2018.1)
2) Forecast : The Business Value of Artificial Intelligence, Gartner (2018.3)
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1) What's Behind JPMorgan Chase’s Big Bet on Artificial Intelligence?, Knowledge@Wharton
2) The new physics of financial services, Deloitte (2018)
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For AI to thrive,
it must explain
itself. If it can’t,
who will trust it?

- The Economist
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1) For artificial intelligence to thrive, it must explain itself, The economist (2018. 2)
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1) AI Transformation Play Book, Andrew Ng (2019)
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