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1. Interview with Deloitte Netherlands project team, November 14, 2016
2. Amsterdam Smart City, “Mobility- Vehicle2grid,” January 28, 2016, https://amsterdamsmartcity.com/projects/vehicle2grid

3. The Guardian, "How Amsterdam became the bicycle capital of the world,” May 05, 2015, https://www.theguardian.com/cities/2015/may/05/amsterdam-bicycle-capital-world-
transport-cycling-kindermoord

4. Interview with Deloitte Netherlands project team, November 14, 2016
Amsterdam Smart City, “Citizens & Living: Amsterdam Smart Citizens Lab,” February 26, 2016, https://amsterdamsmartcity.com/projects/amsterdam-smart-citizens-lab

6. The Amsterdam Smart Citizens Lab, “Towards Community Driven Data Collection,” 2016, https://www.waag.org/sites/waag/files/public/media/publicaties/amsterdam-smart-citizen-
lab-publicatie.pdf
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