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Compared with 2009, do you think the number of food
recalls in 2010:
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Compared with 2009, do you think the number of non-
food related consumer product recalls in 2010:

Increased 33%

Stayed the same 59%
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Decreased 8%
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Are you more concerned than you were five years ago
about the food you eat?
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| am more concerned than | was five years ago about the
safety of:
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Communicating product recall information for food and
consumer products should be the responsibility of...
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How often do you read country-of-origin labels found on
or near fresh meat, fresh fish, fresh fruit, or fresh
vegetables in food stores
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Are there foods from certain countries that you try to
avoid when shopping for imported foods?
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If you were given a choice between buying 2 products
based on their traceability information, which would you
most often choose:
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Top 5 concerns about the food you eat
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Top 5 concerns about the non-food products you use in
the home
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Top 5 concerns about the non-food personal care
products you use
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On a scale of 1 — 10, where 10 = extremely concerned,
how concerned are you about the safety of the following
food products:

Concern Rated 8, 9, or 10:

Fresh meat 50%
Fresh wild-caught fish/seafood 48%
47%
43%
43%
41%
34%
29%
28%
27%
27%
22%

Imported foods

Fresh farmed fish/seafood

Fresh fruits and vegetables

Food eaten outside the home (restaurants, etc.)
Milk

Food eaten at home

Private label foods

Nationally branded foods

Domestically produced foods

Food grown by local farmers
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On a scale of 1 — 10, where 10 = extremely concerned,
how concerned are you about the safety of the following

home or personal products:
Concern Rated 8, 9, or 10:

Personal care products produced in other countries 89%
Home products produced in other countries 36%
Toys 29%
Children's products 29%
Household cleaning products 27%
Cell phones 26%
Household detergents 24%
Personal care: cosmetics 24%
Personal care: moisturizers, lotions, etc. 24%
Personal care products produced in the US 22%
Pots/cookware 21%
Home products produced in the US 21%
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During the recession, did you increase your purchases of
private label brands and decrease your purchases of
nationally branded products
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Here in 2011, are you now purchasing fewer private label
brands and returning to nationally branded products?
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How important do you think the CPSC’s new online
database of consumer complaints will be in helping you
make purchase decisions?

(CPSC = Consumer Product Safety Commission)
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How familiar are you with the new Food Safety
Modernization Act
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What is your opinion of the Food Safety Modernization
Act?
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Percent of respondents who agree with the following

statements:

Government should be more involved in making
sure the non-food products we use are safe

The US CPSC* should set up more offices outside
the US to reduce the number of dangerous
products reaching America

| am increasingly using technology to find out
information on non-food consumer products

| purchase more "natural” products than | did five
years ago

| am concerned about purchasing a counterfeit
product

| use the Internet to find ways to purchase products
directly from the manufacturer, not the retailer

*CPSC = Consumer Products
Safety Commission
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How reliable do you think online consumer reviews/
recommendations are for:
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About the Deloitte survey

» The survey was commissioned by Deloitte and conducted online by an independent
research company between March 1 - 3, 2011.

» The survey polled a nationally representative sample of 1,050 consumers.

» The survey has a margin of error of +/- three percentage points.
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