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Compared with 2008, consumers think the number of
food recalls in 2010 have:

Increased 47%

Stayed the same 43%

Decreased 10%
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Are you more concerned than you were five years ago
about the food you eat?
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Communicating product recall information should be the
responsibility of...

Manufacturer/food company 76%

Government organizations (FDA, etc.) 73%

Retailers 53%

The media 51%

Consumer advocacy groups 23%

Consumers - 19%

0% 10% 20% 30% 40% 50% 60% 70% 80%

3 Copyright © 2010 Deloitte Development LLC. All rights reserved.



Importance of country-of-origin labeling for fresh meat,
fish, fruit or vegetables

Extremely/Very 51%

Somewhat 35%

Not at all 14%

Would like to find out country-of-origin on a Web
site for all ingredients in a packaged/bottled food
product

45%
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Availability and clarity of information for consumers

70% -
60% 58% 99% 59%
b -
50% - 46%
40% -
30% -
20% -
10% -
0% -

Frequently or always read  Feel they have enough  Understand at least 75% of Understand half or less of
the list of ingredients on an information about the food the ingredients on a the ingredients
unfamiliar packaged/bottled they eat packaged food item

food item

m2008 m®2010

5 Copyright © 2010 Deloitte Development LLC. All rights reserved.



Consumers checking expiration dates:

Frequently or always 86%

Rarely check 12%

Never 2%
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Consumers are referencing Nutritional Facts:

Frequently or always — 54%

Occasionaly 26

Rarely  n— 15,

Never 5%

Top 5 facts read
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Top 5 food concerns
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About the Deloitte survey

* The survey was commissioned by Deloitte and conducted online by an independent
research company on March 22-24, 2010.

* The survey polled a nationally representative sample of 1,102 consumers.

* The survey has a margin of error of +/- three percentage points.
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