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Another tough year ahead for the banking and
securities industry: global Deloitte report

3 March 2010: It will be another tough year for the global banking and securities industry according
to a report released by global professional services firm Deloitte.

The Deloitte report highlights five major trends impacting the banking and securities industry
globally:

» the impact of new regulations on financial firms' business models

» the challenge of core IT systems and data aggregation

» continued improvements in corporate governance and risk oversight, especially at board level
» playing out banks’ exposure to distressed assets and

» seeking growth in weak markets.

“These trends are also present to differing degrees in the Australian banking market,” said Deloitte
banking partner Paul Wiebusch. “Uncertainty about the outcome of proposed changes to the regulatory
environment was a recurring theme in the recent trading updates from Australia’s banks.

“Although most banks are now talking about impairment losses having peaked, there is a heightened
appreciation of the uncertainty of the pace of recovery and of the risk to emerging confidence from
aftershocks like that in Greece and before that, Dubai,” Wiebusch said.

New regulations

Globally new regulations in 2010 are expected to tighten capital, liquidity, and risk management rules,
with legislation on new systemic risk procedures, and with a proposal to streamline regulatory
agencies and procedures.

Australia has already started down the regulatory path with proposed changes to consumer credit law.
There are also the Council of Australian Governments’ (COAG) harmonisation initiatives, and the
proposed reforms of the financial planning industry recommended to Parliament by Bernie Ripoll.

Business also needs to understand the potential impact of the much anticipated Henry Tax Review, the
Cooper review of the superannuation industry, and the recommendations of the Johnson Report, which
were aimed at developing Australia as a leading Asia Pacific financial services centre.

This media release is provided as general information only and does not consider any one’s specific
objectives, situation or needs. No one should rely on the information in this release. We accept no duty of
care or liability to anyone regarding this release and we are not responsible to anyone for any loss
suffered in connection with the use of this release or any of its content.
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“Financial institutions will need to allocate time and resources to both understand the potential impact
of regulatory changes and meet new regulatory obligations,” Mr Wiebusch explained.

“As well as the impact of new regulations, banks and other financial institutions can expect to see
regulators actively applying their existing powers to monitor and oversee the industry,” Mr Wiebusch
added.

Meeting the challenge of core systems and data integration

“Investment in technology infrastructure, and data aggregation and integration are two other critical
global trends playing out in Australia.

“The two important factors driving this significant investment are the technology required to
rationalise fragmented systems and deliver a better customer experience - Australian banks are
currently at different points on this path — and the investment in improving banks’ data assets,” said
Wiebusch.

“As banks prioritise investments in data integration and data governance they are establishing clearer
ownership, accountabilities and quality metrics for their critical data assets,” he said.

“This leads to improved risk management reporting — improved compliance with existing regulatory
and governance requirements - as well as ensuring that organisations can comply with any new
regulatory reporting requirements.

“In particular it will deliver an improved ability to use this data to drive a better customer experience
and deeper, more profitable, customer relationships,” Wiebusch explained.

To support this trend Deloitte has also invested in additional resources, including the recent
acquisition of Pathfinder Solutions, to boost its analytics and information management practices that
are now the largest in Australia.

“The need to integrate and aggregate data, to be able to obtain a more comprehensive view of the risks
being managed, is a priority for 2010,” Wiebusch said.

NB: See our media releases and research at www.deloitte.com.au
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About Deloitte

Deloitte provides audit, tax, consulting, and financial advisory services to public and private clients spanning
multiple industries. With a globally connected network of member firms in more than 140 countries, Deloitte
brings world-class capabilities and deep local expertise to help clients succeed wherever they operate. Deloitte's
more than 168,000 professionals are committed to becoming the standard of excellence.

Deloitte's professionals are unified by a collaborative culture that fosters integrity, outstanding value to markets
and clients, commitment to each other, and strength from cultural diversity. They enjoy an environment of
continuous learning, challenging experiences, and enriching career opportunities. Deloitte's professionals are
dedicated to strengthening corporate responsibility, building public trust, and making a positive impact in their
communities.

Deloitte refers to one or more of Deloitte Touche Tohmatsu, a Swiss Verein, and its network of member firms,
each of which is a legally separate and independent entity. Please see www.deloitte.com/au/about for a detailed
description of the legal structure of Deloitte Touche Tohmatsu and its member firms.

About Deloitte Australia

In Australia, Deloitte has 12 offices and over 4,500 people and provides audit, tax, consulting, and financial
advisory services to public and private clients across the country. Known as an employer of choice for
innovative human resources programs, we are committed to helping our clients and our people excel. Deloitte's
professionals are dedicated to strengthening corporate responsibility, building public trust, and making a positive
impact in their communities. For more information, please visit Deloitte's web site at www.deloitte.com.au
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