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Deloitte launches online accounting services for
small to medium businesses

15 May 2009: Professional services firm Deloitte announced today it is launching an online
accounting service designed for small to medium size businesses, providing them with the ability to
securely record transactions, monitor performance and prepare financial reports.

Deloitte is partnering with Irish software company, Visor, developer of accountslQ, the online
accounting platform that has revolutionised the way businesses manage their accounts in Europe.

CEO of Deloitte Digital, Peter Williams, said we see this as a fundamental change in the way
accountants work with clients and in the type of the work they will do. It changes the nature of the
client-accountant relationship from a ‘once a year’ contact to an ongoing conversation — from
accountant to business advisor.

“Online accounting enables business owners to collaborate within their network of trusted advisors —
such as accountants, bank managers, business mentors or franchisors — removing the need for file
transfer or data manipulation tasks. There will also be a seven day a week support desk service to
respond to customer queries.”

“This innovative approach is designed to remove much of the complexity for businesses who may not
have the time or expertise of bigger companies but still want access to the latest business support
services. We’re confident that it will provide access to huge efficiencies that were previously out of
reach to Australia’s middle market companies.”

Williams continued: “The service provides businesses with the ability to perform real-time
collaboration of financial data, which is particularly beneficial for organisations with multiple
reporting entities and in multiple locations.”

The features of online accounting include:

» customised dashboards highlighting key financial information

» single data entry for tax reporting and financial management purposes (and the associated cost
savings)

* integration with internet banking

» outsourced IT infrastructure, data back-up and security

This media release is provided as general information only and does not consider any one’s specific
objectives, situation or needs. No one should rely on the information in this release. We accept no duty of
care or liability to anyone regarding this release and we are not responsible to anyone for any loss
suffered in connection with the use of this release or any of its content.
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» outsource selection of financial management tool and software maintenance

* multiple entity consolidation for reporting purposes

+ an early warning system that provides alerts when pre-determined thresholds are approached
+ integration with other business information systems

Online accounting is a solution that meets the needs of growing business and has no upfront IT costs
or requirements for expensive infrastructure or support. The security model and safeguards ensure
systematic security monitoring and daily backups which are then forwarded to a remote facility.

“Via the Deloitte Digital Portal, product enhancements and upgrades will occur seamlessly. The portal
also provides access to greater business insight through industry benchmarking data, key performance
indicators, management reports and access to top-tier accounting services in a cost-effective manner,”
concluded Mr Williams.

NB: See our media releases and research at www.deloitte.com.au
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About Deloitte

Deloitte provides audit, tax, consulting, and financial advisory services to public and private clients spanning
multiple industries. With a globally connected network of member firms in 140 countries, Deloitte brings world
class capabilities and deep local expertise to help clients succeed wherever they operate. Deloitte's 150,000
professionals are committed to becoming the standard of excellence.

Deloitte's professionals are unified by a collaborative culture that fosters integrity, outstanding value to markets
and clients, commitment to each other, and strength from diversity. They enjoy an environment of continuous
learning, challenging experiences, and enriching career opportunities. Deloitte's professionals are dedicated to
strengthening corporate responsibility, building public trust, and making a positive impact in their communities.

Deloitte refers to one or more of Deloitte Touche Tohmatsu, a Swiss Verein, and its network of member firms,
each of which is a legally separate and independent entity. Please see www.deloitte.com/au/about for a detailed
description of the legal structure of Deloitte Touche Tohmatsu and its member firms.

About Deloitte Australia

In Australia, Deloitte has 12 offices and over 4,500 people and provides audit, tax, consulting, and financial
advisory services to public and private clients across the country. Known as an employer of choice for
innovative human resources programs, we are committed to helping our clients and our people excel. Deloitte's
professionals are dedicated to strengthening corporate responsibility, building public trust, and making a positive
impact in their communities. For more information, please visit Deloitte's web site at www.deloitte.com.au
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