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This is the 2023 Veteran Impact Report—The Year of 
Guard and Reserve Members: Celebrating Our Citizen 
Servicemembers.

At Deloitte, we are committed to supporting the 
Veterans, Military, Spouses, and Allies (VMSA) 
community, matching their skills and interests with 
impactful work and activities. Through a broad range 
of programs and resources, we are also committed 
to supporting and strengthening their overall health, 
well-being, and success. Together we continually 
connect, learn, grow, and make tremendous impacts 
while staying true to Deloitte’s core values. We are 
proud to recognize the spirit and culture of our 
diverse VMSA community in this year’s report.

This year’s theme, “The Year of Guard and Reserve 
Members: Celebrating Our Citizen Servicemembers,” 
highlights the dedication and talents of the more 
than 500 members of our workforce who currently 
serve in the Reserve and National Guard. We honor 
their service and the sacrifices they and their families 
have made and continue to make in support of our 
nation, and we recognize the unique skillsets they 
bring to Deloitte and to their military missions. This 
report emphasizes Deloitte’s continued efforts to 
elevate Reservists, Guard members, and the entire 
VMSA community and demonstrates our corporate 
responsibility and continued commitment to engage 
and support the Veteran and military-affiliated 
community at large.



A message from the Deloitte 
US CEO, Jason Girzadas

At Deloitte, we embed purpose in each aspect of our culture to help 
influence social change and build toward a more equitable society. 
Our work with our Veterans is a prime example of these efforts. 
Through their unique lived experiences, perspectives, and qualities of 
selflessness, humility, and courage, our diverse community of Veterans 
brings great value to our organization and a special viewpoint on what it 
means to embody a life of purpose in service and to experience equity 
in the phase of life that follows afterward.

It is our hope that this report illustrates the important impact our 
Veterans have had not only in our workplace, but also society more 
broadly. Their influence is a testament to how important it is for us 
to continue to use our unique capabilities to help remove systemic 
barriers to prosperity and create a culture and system that empowers 
all people to thrive and have fair access to opportunity. 

To our Veterans and their families, thank you for your dedication 
to our nation and for everything you do for us. Your service 
and sacrifice reminds us to hold the ideals you so intrinsically 
embody central to our commitment to advance equity across our 
organization and in our communities.

Veterans, military servicemembers, and their families represent the 
best of our nation and are an important part of Deloitte. I’ve seen 
firsthand the unique perspectives, experiences, skills, leadership, 
and values they bring to the workforce alongside their tremendous 
contributions and sacrifices for our great nation. 

Supporting our Veteran, Military, Spouse, and Allies (VMSA) community 
is deeply embedded in our culture and part of who we are at Deloitte. 
It’s my honor to introduce the 2023 annual Veteran Impact Report (VIR) 
celebrating the “Year of Guard and Reserve Members.” At Deloitte, we 
have more than 500 active “citizen servicemembers” who continue to 
serve our country while also bringing their best to our clients, teams, 
and organization. There are so many ways our dedicated VMSA 
community exemplifies our purpose in action—to make an impact that 
matters—and I hope you find their stories inspiring. 

It is my honor and privilege to thank all of Deloitte’s Veterans, 
servicemembers, families, caregivers, and allies for all that you have 
done, and continue to do, in service to our country and our organization. 

A message from the Deloitte 
Chief Purpose and Diversity, 
Equity, and Inclusion Officer, 
Kwasi Mitchell
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A message from the Veterans, Military, Spouses & Allies champion, Juan Garcia

The Veteran Community has a unique way of communicating. It’s instantly 
recognizable by those who’ve spent time in uniform—it’s blunt, raw, 
and hilarious to those who understand it (particularly the relentless 
inter-service rivalry…). But it’s a form of humor that for generations of 
servicemembers has served to take the edge off and break the tension 
during some intensely pressurized settings. And it’s underpinned by the 
absolute certainty that the same buddy continuously razzing you has also 
got your back against any threat.

That unique camaraderie was on full display at the first ever Veterans 
and Military Allies Summit, shoulder-to-shoulder with the Military Spouse 
Initiative Summit, at Deloitte University in February. There was brutal 
inter-service teasing, constant competition, but there was also intense 
bonding. We were inspired to hear about the activities in the respective 
Hubs, and our special guest speakers reminded us about the importance 
of our mission.

That gathering set the tone for the rest of the year. The Hub structure 
has taken root and is thriving, driving engagement and ensuring support 
for our members. Deloitte’s investment in a dedicated Veteran Recruiting 
Team continues to pay off and is further evidenced by the quality of 
transitioning senior military fellows who choose to come to Deloitte. 
Our signature initiative CORE expanded to go “on the road.” And this 

summer’s update to our formal title, now the “Veterans, Military, Spouses 
and Allies” (VMSA), speaks to the absolutely integral role military families 
hold in our community.

The theme of this year’s VIR is highlighting the 500+ colleagues serving in 
the Reserve and the Guard. It is part of a campaign to educate Deloitte 
on how best to support our professionals, and highlight the unique value 
they bring our clients as they balance project work, family commitments, 
and an obligation to the nation that often means unpredictable training 
requirements and the constant possibility of activation/mobilization. 

I want to thank Anna Wyant, a Rosslyn-based Manager, US Air Force 
Reservist (a “mustang” recently promoted to Major) supporting the 
Space Force, and the spouse of an Air Force pilot, who somehow found 
the time to lead this year’s VIR! She brought together an incredible 
team of Veterans, Spouses, Parents with children currently serving, and 
committed Allies. Thank you Jim Payne, Ryan Holmes, Makayla Rose, 
Augusta Runyon, Jordan Hundley, Tammy Whitehouse, and Simone Jo. 
Bravo Zulu!

Fly Navy, 

Juan
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Leading with purpose
Leading from the front by highlighting the 
strengths of our communities and uplifting 
those around us.



Purpose-driven leadership. Deloitte has long 
recognized that the strength of an organization 
starts with skilled leaders who lead with purpose. 
Purpose-driven leadership is a guiding principle that 
inspires individuals and teams to achieve meaningful 
outcomes, instilling a sense of direction, motivation, 
and unity. At Deloitte, the intersection of purpose-
driven leadership and our Veterans is a compelling 
narrative that exemplifies the transformative power 
of shared values and a lifelong dedication to selfless 
service. For Guard and Reserve members, the 
transition between corporate life and military life 
comes at the drop of a dime. They must switch their 
entire mindset from corporate leadership to that 
of military leadership. Transitioning between these 
two leadership paradigms can be challenging yet 
profoundly enriching. This shift requires them to 

seamlessly navigate the differing expectations, values, 
objectives, and job skills within each domain. Their 
resilience and adaptability in high-stress scenarios 
exemplifies their commitment to purposeful 
leadership and to the people whose lives have been 
entrusted to them. The mindset and job skills may 
change, but the underlying concepts of selfless 
service and their purposeful leadership remains 
the same. These concepts exemplify the symbiotic 
relationship between the VMSA and Deloitte and their 
unwavering commitment to a greater purpose. This 
purpose not only benefits the organization but also 
exemplifies the essence of leadership in the modern 
corporate world. By examining their shared values 
and the transformative impact of their service and 
lived experiences, they help to solidify the path to 
lead with purpose.
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Career Opportunity Redefinition and Exploration Programs

In 2013, as part of 
the White House 
Joining Forces 

Initiative, Deloitte made a public commitment 
to double its US Veteran hiring. Then, invited 
by the White House to do even more, Deloitte 
decided to tackle the broader national 
employment and retention challenges—and 
created the Career Opportunity Redefinition 
Exploration (CORE) Programs. These programs 
leverage the latest leadership development 
science and curriculums to help position 
transitioning servicemembers and Veterans to 
realize their maximum potential as leaders in 
their communities.

CORE Programs’ purpose is to help transitioning 
servicemembers and Veterans gain a better 
understanding of themselves and their career 
goals and to build the skills for a successful 
transition to the civilian workforce. CORE 
Programs guide participants through a proven 
process where they apply their leadership 
experience, strengths, and interests—in an 
environment of trust and authenticity—to 
discover meaning and purpose in their post-
military careers. All CORE Programs are 
designed, managed, and delivered by the 
Deloitte Leadership and Human Potential 
team, part of Deloitte’s internal Growth and 
Development organization.

Impacts. Now in its tenth year, the CORE 
Program Portfolio continues to make an impact 
that matters for our people, our clients, and 
our communities. 

Our people. The Deloitte Leadership and 
Human Potential Social Impact team activates 
the Deloitte community to serve as volunteers 
for the CORE Programs, providing Deloitte 
professionals with meaningful opportunities 
to engage with their communities. Volunteers 
with the CORE Programs come together from 

various locations and work roles, enabling 
our professionals to network and form 
authentic relationships with colleagues across 
the business. More than 500 active Deloitte 
volunteers, including more than 50 Deloitte 
Partners, Principals, and Managing Directors, 
have dedicated more than 28,000 volunteer 
hours in support of CORE Programs since 
2013. They continue to be the “secret sauce” 
to achieving program outcomes for learners 
and supporting successful servicemember and 
Veteran transitions both inside and outside the 
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classroom. More than 1,000 Deloitte Veteran 
new hires have attended the CORE Success 
Program to date.

Our clients. More than 45 of Deloitte’s clients 
have participated in the Corporate Panel at the 
CORE Leadership Program at Deloitte University 
in Westlake, Texas, by providing transition 
advice to participants from their perspective as 
senior executives across many industries. The 
CORE Programs Team continues to collaborate 
with Deloitte Human Capital Consulting to 
provide licensed and/or custom CORE Programs 
(content and delivery services) to help drive 
onboarding, transition, and retention efforts for 
our clients’ own Veteran communities. 

Our community. More than 2,400 transitioning 
servicemembers and Veterans are alumni of 
CORE Leadership and Fundamentals Programs, 
and over 5,500 Hiring Our Heroes Fellows have 
attended CORE Fundamentals and/or CORE 
Success Programs since the start of Deloitte’s 
sponsorship of the US Chamber Foundation’s 
Hiring Our Heroes Corporate Fellowship 
Program in 2019. Support for CORE Program 
participants does not end when they leave 
the classroom. Life-changing relationships 
and networks are created through the 
CORE Program, and those are amplified and 
supported through digital tools and resources 
including a social media community (LinkedIn) 
to help facilitate ongoing networking and 
connection focused on transition support. 
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“[The CORE Program] has been a 
transformational experience for 
my transition journey and the next 
chapter in my life.”

“In the military, you are often told 
to not show your weaknesses or 
vulnerabilities and I knew that could 
be an obstacle I would need to 
overcome. Going to CORE provided a 
space to explore those vulnerabilities 
and to identify my strengths and 
stories that came along with those 
vulnerabilities.”

“I think the [CORE Leadership] 
Program has captured lightning 
in a bottle in large part due to the 
commitment of the people involved 
in making it happen. I would love 
to volunteer to pay it forward to 
transitioning servicemembers who 
will be where I am now.”

Programs

CORE Leadership Program is Deloitte’s flagship, 
2.5-day workshop delivered at Deloitte University 
four times each year for approximately 55 
selected US transitioning servicemembers 
and Veterans. The Program is supported by 
more than 60 Deloitte leaders, volunteer 
coaches (most of them Veterans), staff, and 
external guest speakers. Select Deloitte clients 
altruistically participate in a Corporate Panel 
discussion to share their own experiences 
and recommendations, bringing multiple 
perspectives in a non-recruiting environment.

CORE Leadership delivers an immersive 
environment of trust and authenticity to help 
participants achieve the following outcomes:

• Know yourself by identifying your unique 
strengths and experiences to build a personal 
brand.

• Know your fit to help target career 
opportunities based on your personal brand, 
interests, and priorities.

• Know who can help by demystifying 
networking and exploring the power of 
networks.

• Tell your story in a way that resonates with 
others, including potential employers.

CORE Fundamentals is a scalable, in-person or 
virtual one-day program designed to deliver 
similar key outcomes as the CORE Leadership 

Program through a modified, condensed 
approach to reach a wider audience. CORE 
Fundamentals has a highly flexible agenda 
to accommodate diverse environments 
and schedules and is frequently delivered 
at workforce development conferences, 
universities, and Veteran transition forums. 

This experiential, high-impact workshop is also 
delivered as part of Deloitte’s sponsorship of the 
US Chamber Foundation’s Hiring Our Heroes 
Corporate Fellowship Program.

CORE Success is the cornerstone of Deloitte’s 
broader Veteran onboarding and retention 
strategy, with a focus on accelerating the 
transition of Veterans post-hire at Deloitte. The 
curriculum includes three key areas:

• Adapting: understanding the similarities (and 
differences) between military and civilian work 
culture.

• Interacting: developing key skills for engaging 
successfully in a civilian work setting.

• Engaging: finding fulfillment and 
connectedness in a civilian job.

CORE Success is led by Deloitte volunteer faculty 
and coaches, many of whom are Veterans.
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Veteran Mentorship Program
The Veteran Mentorship Program (VMP) is a one-
year mentorship program that pairs newly hired 
Veterans with experienced Veteran practitioners 
to help accelerate their transition to Deloitte. 
The program uses a variety of attributes to 
effectively pair new hires with mentors who 
have similar military backgrounds and who work 
in similar areas of the organization. The VMP 
supports Deloitte Veterans in three ways: 

1. Understanding Deloitte culture: Military 
culture is vastly different than Deloitte’s 
culture. VMP mentors provide training and 
resources to help Veterans acclimate to the 
organization and hit the ground running. 

The program aims to connect mentees with 
their mentors within the first 60 days at the 
organization so they receive strong formal 
and informal mentorship.

2. Navigating a Deloitte career: Military 
servicemembers, while on active duty, 
typically have a set career path and may not 
have a wide variety of areas they can get 
involved with to help grow their skills. This 
can differ from a career at Deloitte, where 
practitioners may have a large selection of 
potential paths to take when advancing their 
career. VMP mentors help guide mentees 
in getting involved in Deloitte initiatives that 
interest them and create value for their 
professional growth in the organization. 

3. Networking: Mentors help mentees 
understand the importance of networking 
at Deloitte. By sharing personal experiences, 
leading practices, and personalized advice, 
mentors help mentees build, maintain, and 
leverage relationships that drive professional 
growth and development.

Employer Support of the Guard 
and Reserve

Employer Support of the 
Guard and Reserve (ESGR) 
is a Department of Defense 

office. Their stated mission is to develop and 
promote supportive work environments for 
servicemembers in the Reserve components 

through outreach, recognition, and educational 
opportunities that help  increase awareness 
of applicable laws. ESGR seeks to promote 
cooperation and understanding between 
Reserve component servicemembers and their 
civilian employers. Deloitte supports and values 
the employment of members of the National 
Guard and Reserve. Since last November, seven 
Deloitte supervisors have been awarded the 
ESGR Patriot Award for their stellar support.

Trina Cohorst and Adrian Foushee, Senior 
Managers, Deloitte Consulting LLP, recently 
received the Patriot Award for their support 
of Gavin Rivas, a Senior Consultant, Deloitte 
Consulting LLP. When Gavin was called to 
lead an Army Civil Affairs Company to aid the 
Army 1-2 Stryker Brigade Combat Team’s final 
evaluation at the Army’s National Training 
Center located at Fort Irwin, California, Trina and 
Adrian identified additional resources and took 
on additional work to facilitate Gavin’s departure 
and return to the organization. Gavin’s month-
long exercise is important to the Army Brigade’s 
validation to deploy in support of real-world 
missions. Thanks to Gavin for his service to our 
nation, and thanks to Trina and Adrian for going 
above and beyond to support!

Guard and Reserve members can nominate a 
supervisor, coach or other leader at any time. 
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Brigadier General Ted Scott 
 Army National Guard Member and  

Senior Manager, Deloitte Services LP

“I have been with Deloitte for 11 years and currently 
work in Deloitte Technology as the ServiceNow 
Business Transformation Leader. I’m also a Brigadier 
General in the Georgia Army National Guard with 37 
years of service, currently serving as Commanding 
General of the 78th Troop Command and Assistant 
Adjutant General for the Georgia Department of 

Defense. In both my Deloitte and National Guard leadership roles, there 
is a great deal of intersectionality centered around servant leadership. 
This intersection has positioned me to support the individual growth of 
my team members, empower my teams to achieve their best potential, 
and encourage inclusive team cultures by showing empathy and 
understanding diverse perspectives. Deloitte has been fully supportive of 
my military service, which has allowed me the flexibility to integrate my 
Deloitte and National Guard responsibilities. This support enables me 
to lead as a servant to empower our Deloitte professionals who provide 
solutions that exceed client expectations, as well as my fellow Guard 
members, who hold our way of life so dear that they are willing to deploy 
into harm’s way to defend it.”

“Colleagues in the National Guard and 
Military Reserve” video

Educating our leaders 
about supporting 
our Guard and 
Reserve workforce. 
It’s important for 
supervisors, coaches, 
project managers, 

and other leaders to know and understand their workforce, 
particularly the unique situations that can affect our 
professionals who actively serve as Guard or Reserve members. 
In an effort to educate Deloitte leadership and help ensure 
our Reservists and Guard members know we support and 
value their service, the VMSA team created a video featuring 
Mary Winans, a Senior Consultant, Deloitte Consulting LLP, and 
Marine Corps Reserve logistics officer, and VMSA champion 
Juan Garcia. Together they explain servicemembers’ rights and 
how their leaders can best support them during regular duty 
and extended deployments. This is a great step in educating 
our workforce and helping them better understand issues 
that can affect our hundreds of current Guard and Reserve 
members. Thanks to Seamus Ahern, who led this effort, and the 
dedicated VMSA team, who continue to show their dedication 
to our VMSA community every day. 
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Legacy of service 
Tapping into a prodigious talent pool to 
leverage the outstanding skills and perspectives 
of Veterans and servicemembers for 
exceptional client delivery.



Finding, connecting, and building success. 
Deloitte values the vast experiences and perspectives 
of our Veterans and military families and works 
to foster an inclusive culture that leverages their 
diverse backgrounds in positive and meaningful ways. 
We are continually developing and expanding our 
innovative recruitment, hiring, onboarding, staffing, 
and professional development programs specifically 
designed to increase our Veteran talent pool. Our 
unique programs help target, recruit, and cultivate 
exceptional VMSA professionals by:

• Growing our expansive network of highly 
experienced recruiting and human resources 
practitioners to provide resume-building 
assistance, in-depth interview coaching, and core 
professional development.

• Collaborating with Veteran service organizations 
as well as government and commercial entities to 
provide pro bono services that have a direct positive 
impact on workforce transition for servicemembers, 
Veterans, and military families.

• Leveraging our world-class technical practitioners 
to design curriculums and fellowship programs that 
prepare servicemembers and Veterans to enter 
highly skilled and specialized fields.

• Connecting through 10 geographic hubs, each 
with a Veteran champion, two leaders, and Military 
Spouse Initiative representative, all working together 
to drive engagement and provide support at the 
local level. 

The impacts of Veteran recruiting continue to expand 
year over year. As Veterans, Reservists, and Guard 
members enter the civilian workforce, they bring 
exceptional skills from their military careers that 
strengthen and empower Deloitte. With honors and 
recognitions such as “Military Times: Best for Vets,” 
which has been awarded for seven consecutive years, 
Deloitte is consistently recognized for supporting our 
nation’s military and Veteran communities through 
successful recruiting, training, and retention programs.
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Veteran Recruiting Team. With more than 3,000 Veterans now 
onboard, Deloitte continues to attract and retain a significant number of 
servicemembers who are transitioning to the civilian workforce. Deloitte 
is proud to be a committed military-friendly workplace for our VMSA 
community, and that starts with targeting and hiring more Veteran talent.

Deloitte’s three-person Veteran Recruiting Team, Leah Jones (US Navy 
Veteran) and Brennan O’Boyle (US Marine Corps Veteran) led by Kevin 
Whirity (US Navy Veteran), provide recruiting support alongside Deloitte 
programming and by engaging with the Veteran external vendor 
community. Each year, the team attends numerous events nationwide 
to help create an experienced talent pool and help educate military 
members about Deloitte and the corporate experience. With many 
military events held annually throughout the country, the Veteran 
Recruiting team participates in events nationwide to connect with leading 
talent across an ever-evolving business.
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Employment Bootcamps 
In collaboration with the Wounded Warrior Project and Air Force 
Wounded Warrior, Deloitte’s Physical Health and Well-being Team delivers 
Employment Bootcamps (EBCs) in virtual and in-person formats to support 
the holistic well-being of wounded warriors, Veterans, caregivers, and 
family support members. EBCs are designed to empower these warriors 
and their family members, focusing on articulating transferable skills, 
developing an elevator pitch, tailoring resumes, and mastering interviews 
to help them become highly competitive in the civilian job market. In the 
past year, the team has:

Held 4 virtual and 17 in-person EBCs

Served approximately 425 participants seeking to  
transition to civilian careers

Maintained a positive impact in program quality and value, 
drawing a favorability rating of 4.85 on a 5.0 scale 

Earned feedback from 100% of program participants 
saying they would recommend it to another transitioning 
servicemember or Veteran

Women’s Employment Bootcamp 

Deloitte’s Physical Health & Well-being team continued to deliver its 
Women’s Employment Bootcamp (WEBC) program to more than 125 
female Veterans, wounded warriors, and military spouses with the 
Wounded Warrior Project. Expanding upon its first delivery in 2022, the 
Deloitte WEBC team traveled to four locations across the United States: 
Jacksonville, Florida; San Diego, California; Virginia Beach, Virginia; and 
San Antonio, Texas. The two-day event covered a full range of didactic 
content including strengths, transferable skills, elevator pitch, networking, 
resumes, and interview techniques. The event closed with in-person and 
virtual mock interviews from local employers, as well as guidance from a 
panel of local women Veteran leaders.

Train-to-Hire/Hire-to-Train
Our foundational Veteran recruiting programs, Train-to-Hire/Hire-to-
Train (T2H/H2T), allow our teams to successfully leverage the leading 
Veteran talent to help create a diversified workforce, ultimately delivering 
innovative client solutions. Our T2H/H2T strategies provide Veteran hiring 
opportunities such as the T2H Hiring Our Heroes Fellowship program 
and in-house H2T programs focused on training Veterans in technical 
programs and competencies like ServiceNow and Workday. These 
programs not only instruct on-the-job-specific training, they also provide 
long-term career paths in important areas such as artificial intelligence, 
cybersecurity, strategy and analytics, human capital, enterprise 
performance, and supply chain. Deloitte uses the T2H and H2T approach 
to attract high-caliber talent and bridge the gap between the experienced 
military community and the civilian workforce. Over the last year, our T2H 
and H2T strategies were instrumental in strengthening Veteran hiring 
across the organization. Deloitte employs more than 3,000 Veterans, with 
many bringing technical skills that are in high demand.
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Waypoint ‘23
In June 2023, Deloitte and Workday hosted Waypoint ‘23, the third 
annual diversity, equity, and inclusion (DEI) program and Veteran 
recruitment event, in San Diego. With the support of five Veteran nonprofit 
organizations, VMSA West, Deloitte staff in San Diego, and Echelon Front, 
we welcomed more than 50 active-duty servicemembers and more than 50 
Deloitte and Workday professionals to accomplish our two-part mission: 
develop leaders and recruit Veterans. 

During the first portion of the event, members of the Deloitte + Workday 
US alliance team across business functions including sales, marketing, 
delivery, product, and more, listened to a retired US Navy SEAL officer 
examine leadership principles of the military elite and discuss how to apply 
them to our alliance teams. The presentation was insightful, powerful, and 
demonstrated that professionals, no matter their experience, background, 
or education, can learn from our nation’s military.

Next Deloitte and Workday introduced their former military employees 
and recruiters to mentor the Veteran audience about career 
opportunities, navigating the recruitment process, and building a 
personal brand to help facilitate the transition from military service. The 
program concluded with a networking reception including food, drink, 
and camaraderie.

“In a few short hours, more than 100 of us discussed 
how Deloitte and Workday approach Veteran hiring 
initiatives, insight on building our brands, navigating the 
hiring process, and expectations with compensation 
negotiations. Creating this opportunity to learn and 
network with Veterans and non-Veteran employees 
proves that their commitment is part of their culture.”
—	Tom	Chhabra,	US	Army	Command	and	General	Staff	College

“This event showcased the commitment of Deloitte and 
Workday to support transitioning active-duty military 
and Veterans. It was an immersive experience with 
tailored sessions, informative workshops, and networking 
opportunities specially designed to address the unique 
challenges and aspirations of Veterans.”
— Frank Oblinsky, US Navy Tactical Information Operations Analyst
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Veterans Employment Summit
The Deloitte Veterans Employment Summit is a collaboration among 
Deloitte, Hire Our Heroes USA, and other Veteran service organizations to 
support Veteran employment by interfacing directly with human resources 
(HR) professionals and hiring managers through a series of in-person 
and virtual conferences bringing them information and tools to help 
Veteran employment programs. The goal is to empower hiring managers, 
Veteran recruiting program leaders, and HR personnel to understand the 
challenges around recruiting, hiring, and retaining Veteran talent and to 
equip them with tools to support Veterans.

From August 2022 through July 2023, the team hosted two in-person 
summits in Los Angeles and San Diego and two virtual summits, reaching 
more than 200 hiring managers and organizations, on topics ranging from 
why Veterans leave organizations, hiring for cultural fit, supporting military 
spouses, and which demographics of the Veteran population are most 
likely to leave by military rank and tenure. In addition, the Deloitte team is 
preparing the research phase of the first-ever Deloitte eminence paper on 
leading practices for hiring and retaining Veterans as well as a breakdown 
of military jargon and explanations of typical training and experience 
through military rank structure.

The Veterans Employment Summit will continue to advocate for the 
diverse Veteran population by expanding summits to Phoenix, Arizona, 
in October 2023 and to the mid-Atlantic in early 2024. Milestones in 
2023 include:

All attendees (100%) responding to feedback requests found 
the summit pertinent to improving their respective Veteran 
hiring programs.

Among responding virtual attendees, 100% expressed 
interest in attending another in-person summit targeted at 
their region.

Similarly, 100% of virtual attendees said they would attend 
another virtual, industry-specific summit.

Among in-person attendees, 94% said they are interested in 
attending another in-person summit targeted at their region.

Most (89%) responding in-person attendees said they would 
attend a virtual, industry-specific summit in the near future.
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Deloitte Fellowship programs 
The Deloitte Department of Defense Fellowship program has hosted 
more than 85 fellows since its inception in 2018. Our 2022–23 cohort 
included fellows from Air Force Education with Industry, Army Training 
with Industry, Secretary of the Navy, Secretary of Defense, Skillbridge, and 
Senior Hiring Our Heroes. 

This past January, the fellowship hosted its most high-profile Company 
Day, an event led by Secretary of Defense fellow Lieutenant Colonel 
Mel Thurman. With a theme of “leading enterprise transformation,” 
the Fellowship hosted presentations, panels, and engaging discussions 
around Tech Trends, DEI, Purpose, the Deloitte Greenhouse and 
transformational capabilities.

In a program highlight, Dan Helfrich, CEO of Deloitte Consulting LLP, 
provided insights in a fireside chat regarding his leadership style, drawing 
upon his personal experiences as a leader. He explained his leadership 
philosophy of embracing “Everyday Equations,” themed statements that 
serve as reminders for how leaders can behave and lead.

For the third year in a row, fellows were distributed across the United 
States alongside their project and fellowship support teams and 
participated in a hybrid manner. They had the opportunity to travel to 
client engagements outside their home office geographic locations and 
meet with clients both in-person and remotely. Fellows leveraged this 
opportunity to participate in a wider array of projects, trainings, and events 
across multiple practice areas and offering portfolios.

With much excitement, fellows again attended programming at Deloitte 
University, gaining exposure to Deloitte leaders, utilizing innovation 
frameworks, networking broadly across practice areas, and participating in 
case studies to fully immerse themselves in Deloitte’s training philosophy. 
For the first time in Fellowship history, the team was also able to host an 
alumni event, which enabled current and former fellows to network and 
learn from one another. 

Fellows continue to proactively immerse themselves in Deloitte culture, 
learn industry-leading practices, and gain valuable knowledge to bring back 
to their next military commands. Program milestones in 2023 include:

26 fellows supported 83 leadership engagements

40 completed trainings  4 large-scale events

22 project shadow opportunities 
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Senior Veteran Fellowship
The Senior Veteran Fellowship (SVF) program continues to expand 
into new strategic growth areas while continuing to support Veterans 
transitioning to civilian careers. In 2023, the SVF program expanded 
beyond the Government and Public Services sector into the commercial 
practice and internal enabling areas. 

For the first time in 2023, the SVF program placed fellows outside the 
traditional Department of Defense accounts into five new accounts—US 
Borders, Trade and Immigration; US Department of Justice; US Agency 
for International Development; US Department of Veterans Affairs, US 
Department of Homeland Security—and four new Offering Portfolios and 
service offerings—Customer & Marketing, Regulatory & Legal Support, 
Cyber & Strategic Risk, and Deloitte Digital.

The 2023 SVF matched 2022’s record and hosted 15 SVF events during 
the calendar year, including three on-site visits at Deloitte’s Rosslyn, 
Virginia, office where 15 fellows and more than 20 partners, principals, and 
managing directors participated in numerous leadership panel discussions 
and mentoring sessions. Senior enlisted, warrant officers, and senior 
officers from the Air Force, Army, Navy, and for the first time, Coast Guard 
and National Guard were also represented this year. 

“The Senior Veteran Fellowship was invaluable to my Deloitte 
journey. Not only did it allow me to learn about Deloitte (and 
vice versa), it also provided a low-stakes environment to better 
understand consulting, refine my value proposition, and network 
with leaders. This, in turn, has provided me with an opportunity to 
have an impact upon starting full time. I can’t recommend it highly 
enough to other retiring servicemembers.”
— P. Neel de León, LTC US Army (Ret.)

“Deloitte’s Senior Veteran Fellowship is a paradigm shifting 
initiative that enables transitioning senior military servicemembers 
a low-risk, high-reward opportunity to ‘test drive’ a global 
professional services network, and at the same time, allows 
Deloitte to mentor and coach the servicemember to see if there 
is mutual benefit and interest. I recommend this opportunity 
to those transitioning servicemembers who are in search of an 
opportunity to network, learn, and grow.”
— Ben Inners, Lt Col US Air Force (Ret.)

“Deloitte’s Senior Veteran Fellowship afforded me the opportunity 
to work outside of the military and learn how my knowledge, 
skills, and abilities transferred to a different sector. Deloitte offers 
a great program, providing military Veterans to serve as coaches 
and mentors, granting access to senior leaders, and offering the 
opportunity to work on client projects. Deloitte has a steadfast 
commitment to the Veteran community, whether seeking 
employment with the organization or hoping to learn a little about 
a professional services firm and life after the military. The program 
had a profound impact on me, aided in my transition, and made my 
post-military career decision that much easier.”
— Tom Campbell, LTC US Army (Ret.)
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Advanced Degree Veteran Forum 
The Advanced Degree Veteran Forum (ADVF) was first conceptualized by 
a team of Veterans at Deloitte as a way to better prepare transitioning 
servicemembers for life in consulting and the private sector more 
broadly. This initiative aims to accelerate attendees’ journeys toward 
successful consulting careers and to cultivate new leaders within Deloitte 
through in-person sessions including experiential learning, collaborative 
working groups, and networking opportunities for accomplished Veteran 
graduate students.

For the ninth consecutive year, Deloitte’s ADVF leaders, along with a 
dedicated team of practitioners representing many consulting offerings 
and personnel from numerous support businesses, will sponsor more 
than 40 high-performing Veteran participants from more than 25 
graduate schools. Each year, the event receives support from more 
than 30 volunteers to deliver an ever-evolving curriculum to attendees, 
including favorites such as speed networking and mock interviews. 
Several integration points across the broader Advanced Degree Diversity 
Conferences (ADDC) encourage inclusion, networking, and collaboration 
among all participants. As of 2023: 

7 attendees from ADVF 2022 completed the Summer Associate 
Program and received full-time offers.

More than 250 ADVF Alumni connected via LinkedIn.

More than 40 Deloitte Veterans have participated and  
contributed over the past year as volunteers.

7 integrated forums have been offered under the ADDC banner: 
ADVF, Deloitte Women’s Leadership Launch (DWLL), Deloitte 
Consulting Immersion Program (DCIP), and Embracing Your  
Authenticity (EYA).

ADVF 2023 kicks off at Deloitte University in December.

Special Operators Transition Foundation 
Perhaps one of the most unique groups of Veterans are the former 
operators of our United States Special Operations Forces. As the 
preeminent fighting forces in our military, this group of highly skilled 
Veterans have successfully navigated the most intense trainings offered 
by the Department of Defense. Deloitte recognizes that their training 
transfers into the civilian sector and yields enormous positive impacts for 
the organization and its clients. That is why Deloitte is a proud strategic 
hiring collaborator for the Special Operators Transition Foundation (SOTF). 
SOTF is a national 501(c)(3) non-profit dedicated to helping elite Veterans 
transition from highly distinguished special operations military careers to 
the private sector. Its mission is to cultivate employment opportunities for 
Special Operations Forces Veterans, providing mentors with a personalized 
step-by-step action plan to help candidates transition to positions that best 
align with their interests, strengths, and preferences. Since 2021, Deloitte 
has placed approximately 17 of these exceptional Veterans across various 
Consulting and Advisory functions, including two recent SOTF hires as part 
of the Hiring Our Heroes fellowship program.
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Petty Officer Second Class Jess Meaders
US Coast Guard Reservist and Consultant,   

Deloitte Transactions and Business Analytics LLP

“As a consultant within Intelligence & 
Investigations under GPS Advisory, 
I support the Organized Crime 
and Drug Enforcement Task Force 
(OCDETF) on the DOJ account. I 
currently serve in the Coast Guard 
Reserve as an Intelligence Specialist 

out of Sector Maryland-National Capital Region. I am a 
3rd generation Coastie following my grandfather and 
father, who is an active-duty Coast Guard commander in 
Cleveland, Ohio. At OCDETF, I work with many different 
federal agencies, including active-duty Coast Guard 
members, with whom I was immediately able to build 
a rapport despite being a brand-new contractor. Being 
a Coast Guard Reservist allows me to form instant 
connections with both Deloitte clients and Deloitte 
colleagues who have their own military associations. With 
the Coast Guard, I work primarily in law enforcement 
intelligence as well as crisis management and response, 
which is similar to what I get to do every day on client site! 
This means that even on military orders, I am developing 
and refining my knowledge and skills to bring back to 
Deloitte clients. With my G.I. Bill benefits as well as Coast 
Guard tuition assistance, I am also earning an M.Ed. in 
Leadership and Organization Development from which 
I am able to incorporate readings and reflections into 
my client and military work. Working for Deloitte, I have 
found that my military service is not only supported but 
applauded. I am grateful for my leadership and colleagues 
in helping me to balance my full-time job with my graduate 
degree studies and military career and have fun doing it!“
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Strength in diversity
Celebrating the strength of our diversity, fostering 
a culture of inclusion, and leveraging unique 
experiences to accomplish a common goal.



Fostering inclusion. Deloitte has long been 
committed to cultivating an environment where 
diversity and inclusion thrive, helping to ensure a 
community that embraces the unique experiences 
and backgrounds of our diverse workforce. That 
is why Deloitte emphasizes the need to have 
representation from all walks of life with practitioners 
who bring unique perspectives that can develop the 
best solutions for our clients. Our Veterans bring a 
unique blend of skills, experiences, and values honed 
through their service, enriching Deloitte’s culture 
and capabilities overall. With hundreds of different 
jobs across the military branches, each Veteran has 
a distinct and highly individualized story. Deloitte 
understands the value of the diverse perspectives 
VMSA practitioners bring to the organization and 
our clients. Their unique identities strengthen 

Deloitte’s diverse workforce. The integration of 
actively serving Reserve and Guard members into 
the Deloitte family is an example of how inclusivity 
transcends organizational boundaries. That is why 
Deloitte actively pursues opportunities to highlight 
the extraordinary life experiences of our VMSA 
practitioners. We are passionate about helping 
Veterans by providing them an inclusive and 
meaningful environment where they can express 
themselves openly and freely. We do this by creating 
and sponsoring impactful programs that celebrate 
and uplift the VMSA community. According to the 
Military Friendly rating, Deloitte exceeds the standard 
in the 6 categories of Recruiting & Sourcing, Policies 
& Compliance, Support & Retention, Culture & 
Commitment, Opportunity & Advancement, and 
Hiring & Onboarding.
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Military Spouse Initiative 
While Deloitte understands the unique 
challenges Veterans face when leaving the 
service, we also recognize the transition is often 
not made alone. Military spouses often need 
support in finding and maintaining their careers 
both while their spouses are serving and when 
they are exiting the service. That is why Deloitte 
is proud to, once again, highlight the Military 
Spouse Initiative (MSI). 

Deloitte’s inclusive culture, agile workforce, 
and demonstrated support for the Veteran 
community serves as a platform for MSI. 
The initiative helps foster a workplace that 
supports, attracts, and helps retain military 
spouses through peer-to-peer programs, 
transition support, and career development. 
Approximately 300 active-duty military spouses 
and more than 900 spouses of Veterans work 
at Deloitte. MSI offers active-duty and Veteran 
spouses and significant others a space where 
they can lean on and learn from each other as 
well as utilize Deloitte resources to not just have 
a job but build a career. MSI offers support to 
practitioners in the following unique ways: 

• Deloitte and MSI provide a workplace 
that supports military spouse ambitions 
while honoring military commitments. The 
programs within MSI support military spouses’ 
internal transfers within Deloitte due to 
Permanent Change of Station orders. 

• Community calls and an annual leadership 
summit offer professional development 

programs and facilitate community 
connection. 

• Professional development and mentoring to 
external active and former military spouses to 
help address the military spouse community’s 
un- and underemployment. 

Outside the unique identities Deloitte military 
spouses bring to the organization, Deloitte 
military spouses bring innovative thinking 
and personal experience to military family-
related client projects. MSI supports active 
pursuits and projects in the Defense, Security, 
and Justice (DS&J) Sector with specific insights 
related to the military family experience, which 
is often a market differentiator. Since last 
year, Deloitte has made significant strides in 
taking the MSI to the next level by hosting the 
first ever Hiring Our Heroes military spouse 
fellow in September 2022, after extending 
the first offer through the program. To gain 
a better understanding of the needs from 
the MSI community, Deloitte launched the 
new member survey to capture metrics and 
strategize on new ways to make an impact.

While there are programs at Deloitte for military 
spouses, Veterans, and those still serving, 
there are also ways for members of the VMSA 
community and the organization at-large to 
continue supporting our nation’s Veteran and 
military community. Deloitte has identified 
many collaborators who also support military 
servicemembers as they transition out of 
service, helping them identify their strengths, 
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their unique identity, and the value they can 
bring to organizations as a civilian. 

Additionally, the MSI has recently launched 
the Battle Buddy program. The purpose of the 
program is to provide support to MSI members 
who have a deployed or mobilized partner.

Types of support provided includes guidance 
and answers to deployment-related inquiries, 
regular well-being check-ins, valuable resources 
to aid in navigating the deployment experience, 
an understanding ear to listen to concerns and 
challenges, and meaningful relationships that 
extend beyond the deployment period. 

What advice do you have for fellow MSI 
members?

“Try to talk to as many MSI members as 
possible, as they are all so amazing and can 
offer advice and insights into navigating the 
world of Deloitte as a [collaborator] to someone 
serving in the military.” 
—Katish Sussman

“Leverage your support system. Life is not 
meant to be carried alone.”
—Leigh Gaymon

“I researched Deloitte’s MSI page and was 
inspired to see so many successful, career-
driven spouses. When I found the job posting 
for my current role, it sounded too good to be 
true! I immediately applied and luckily got an 
interview. I am truly living my best life in my 
dream role on a wonderful team.” 
—Nina Dahl

“[MSI] really spoke to me, allowing me the 
confidence to maintain success in my career 
and employment while moving to various duty 
stations with my significant other across the 
nation. Moving every few years is no small 
undertaking. Changing your address, moving 
away from friends and family to be relocated 
to somewhere new has effects on a family. 
Deloitte’s resources really supported me 
through our transition.” 
—Alyssa Case

Dog Tag Bakery 
Deloitte has participated in the Dog Tag 
Fellowship program, supporting the 
organization as it brings value to the military 
community for almost 10 years. Dog Tag, Inc. is 
a nonprofit organization which supports post-
9/11, service-disabled Veterans, spouses, and 

caregivers during a five-month entrepreneurial 
fellowship as they transition to civilian life. 
The collaboration has afforded Deloitte the 
opportunity to facilitate resume reviews, 
conduct mock interview sessions, host coffee 
chats, create network opportunities, and 
facilitate 18 Business Chemistry workshops 
for the fellows. Deloitte effectively shifted to 
providing support to the fellows in a hybrid 
capacity in response to COVID-19. Practitioners 
were able to maintain a connection with the 
fellows, allowing them to maintain momentum 
and continue their transition from military 
service uninterrupted. Deloitte is proud to 
participate in custom fellowship programming 
as this inclusive, evolving program represents 
the fabric of today’s military. Dog Tag welcomes 
all—Veterans, spouses, and caregivers—
inclusive of gender, race, ethnicity, disability, and 
regardless of whether a person has a crystallized 
transition plan or is facing uncertainty. Dog Tag 
brings forward open-minded volunteers and 
inclusive practitioners to support its incredible 
mission, alumni base, fellows, and staff. Deloitte 
was excited to support Dog Tag Inc. in its 
expansion to Chicago in 2022 and looks forward 
to continuing to support the military community 
with Dog Tag in the future.

28 Deloitte  |  2023 Veteran Impact Report



Major Taylor Bates
US Marine Corps Reservist and Senior Consultant, Deloitte Consulting LLP

“I am a ServiceNow Developer within our Enterprise Performance/Technology 
and Services Optimization practice and a proud Marine! Prior to Deloitte, I 
served as a Logistics Officer in the United States Marine Corps. During my nine 
years on active duty, I had the opportunity to deploy to Afghanistan as a Motor 
Transport Platoon Commander, assume Company Command at a Marine Corps 
Recruit Depot/MEF Support Battalion, and serve as an Operations Officer. Upon 
transitioning to the Reserves, I learned additional skills and became a Civil Affairs 

Officer. I hold several collateral duties at my unit, including serving as the ESGR representative. In this 
role I help ensure our Reservists and their employers are aware of their rights and responsibilities 
under the Uniformed Services Employment and Reemployment Rights Act.

I joined Deloitte in June 2020 during the height of COVID 
through the ServiceNow Veteran Cohort. This hire-to-
train program gave me an incredible opportunity to learn 
new skills and utilize my Master’s Degree in IT Project 
Management. Since that time, I’ve worked on numerous 
projects and proposals at Deloitte. I’m also part of the 
Human Capital TalenTrace Career Pathing team that 
is responsible for developing and deploying the asset 
to various federal clients. Deloitte is supportive of my 
required Reserve training and my time spent on orders, 
allowing me to balance both careers. I was drawn to 
Deloitte GPS so I could give back to the military by bringing 
industry standards to an organization that taught me so 
much. I love the professional development at Deloitte and 
being surrounded by peers who challenge me in new and 
different ways. I’m lucky to have found the camaraderie 
that I had in the Marine Corps among my peers and 
leadership at Deloitte.”
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Senior Chief Petty Officer Derrick Bly
US Navy Reservist and Manager, Deloitte Services LP 

“I’m currently a Navy Reservist at SEAL Team 17 in Coronado, California, and 
I’ve always had a strong sense of patriotism and pride with regard to the US 
military. Joining and serving in the military, now going on 21 years, has always 
been a proud achievement in my life. There is nothing more important than 
the safety, security, and well-being of family and those close to me. Protecting 
the lives and interests of the United States is essential to our freedom and 
our way of life. That has driven me and shaped who I have become both 

professionally and personally. Since joining Deloitte more than 8 years ago, I’ve experienced 
that Deloitte and so many professionals I’ve met are great supporters of what I do and support 
Veterans in general. A career at Deloitte has allowed me to use many skills I fine-tuned in the 
military. The attributes that I bring as a leader of my teams here at Deloitte—currently as the One 
Team Manager for the Orange County and San Diego offices—include being accountable, showing 
integrity, and being courageous especially in communication. Lastly, when times are tough, I look 
at my training I received over the years where I remind myself to simply get ‘back to the basics.’ 
This has allowed me to focus on the fundamentals essential to being an effective business leader, 
husband, and father.”
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Warrior ethos 
Investing in the health and well-being of our 
nation’s Veterans by sponsoring events that uplift 
and show our gratitude.



Doing our part. Deloitte understands the magnitude 
and importance of supporting Veterans as they 
navigate the struggles from the wounds of war. For 
wounded warriors, the battle doesn’t stop when 
they return home. According to the American 
Legion, approximately 1.8 million Veterans live with a 
recognized disability as a result of service during the 
Global War on Terrorism; and the US Bureau of Labor 
Statistics estimates there are approximately 4.3 million 
Veterans from all conflicts combined who have a 
service-connected disability. 

Supporting Veterans goes beyond the corporate 
space. Deloitte is proud to continue our stalwart 
support of Physical Health and Well-being (PHW) 

initiatives that provide lasting meaningful impacts 
to Veterans and active servicemembers who seek 
to find growth and healing despite physical and 
mental adversities. Year in and year out, Deloitte 
practitioners—both Veteran and non-Veteran—
report that PHW programs are a career highlight 
because of the direct interaction they have with many 
of our nation’s disabled or injured Veterans. The 
impact these programs have on both recipients and 
volunteers alike is a true testament to the power of 
Deloitte’s PHW program. Deloitte currently sponsors 
multiple athletic events that bring the Veteran 
community together as well as events that promote 
wellness in other ways. We are honored to continue 
our support into the future.
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Warrior Games Service Trial Competitions 
Since 2014 Deloitte has sponsored and sent volunteers to the Service 
trials where servicemembers compete to qualify for the Warrior Games. 
The trials feature a lead-up competition of wounded, ill, and injured 
servicemembers in a military adaptive sports competition. Teams include 
servicemembers and Veterans with upper-body, lower-body, and spinal 
cord injuries, traumatic brain injuries, visual impairment, serious illnesses, 
and post-traumatic stress. This year, the athletes competed in archery, 
cycling, shooting, sitting volleyball, swimming, track and field, wheelchair 
basketball, indoor rowing, and powerlifting, with aspirations to make their 
respective Service teams and represent at the Warrior Games at Walt 
Disney World in Orlando, Florida. 

Deloitte was able to support the Warrior Games Service Trials providing 
nearly 100 volunteers across the Marine Corps Trials in Oceanside, 
California; Navy Trials in San Diego, California; and Air Force Trials in Las 
Vegas, Nevada.

National Disabled Veterans Winter Sports Clinic 
The Disabled Veterans Winter Sports Clinic is the largest rehabilitative 
program of its kind in the world. This clinic specifically focuses on hosting 
Disabled Veterans with spinal cord injuries, amputations, neurological 
disorders, and visual impairments. Supporting this initiative since 2007, 
Deloitte was honored to participate this year as a host-level sponsor 
incorporating a diverse set of activities including alpine and Nordic 
skiing, snowmobiling, scuba diving, wheelchair self-defense, rock wall 
climbing, sled hockey, and goal ball for the visually impaired. The Winter 
Sports Clinic experience is tailored to improve physical well-being, 
mental health, and self-esteem, empowering Veterans to rediscover life 
after disability. As part of this event, Deloitte has historically provided 
volunteers from the Military Health System, Veterans Affairs, and other 
accounts to support event execution and participant activities. In 2023, 
Deloitte provided 40 volunteers and 10 VIPs who supported for an entire 
week in Snowmass, Colorado.
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National Veterans Wheelchair Games 
Founded in 1981 as a competitive outlet for Veterans with spinal cord 
injuries, multiple sclerosis, amputations, and other central neurological 
impairments, the National Veterans Wheelchair Games sought to increase 
independence and quality of life through wheelchair sports and recreation. 
As the sponsor of the powerlifting event, Deloitte was thrilled to send 20 
volunteers to the games this year in Portland, Oregon.

National Veterans Summer Sports Clinic 
The Veterans Summer Sports Clinic focuses on recently injured Veterans 
and introduces the many adaptive recreational opportunities available 
to them such as sailing, track and field, surfing, kayaking, and cycling. A 
nationwide program, this clinic is designed to combine therapy provided 
through daily rehabilitation programs with the feelings of independence 
participating in athletic events provided to Veterans learning to live with 
injuries ranging from brain trauma to limb loss. Beginning in 2017, Deloitte 
collaborated with the Department of Veterans Affairs to sponsor the 
Surfing Venue for recently injured Veterans. In 2023, Deloitte provided 40 
volunteers for a week at La Jolla Shores, California. The Clinic promises 
a weeklong journey of exploration and accomplishment in water and 
summer sports for Veterans in locations across the country.

Marine Corps Marathon celebration weekend 
Organized by the people of the United States Marine Corps, the Marine 
Corp Marathon (MCM) is the largest marathon in the world that does 
not offer prize money, instead celebrating the values ingrained in each 
Marine: the honor, courage, and commitment of all finishers. Annually 
ranked as one of the largest marathons in the United States, the MCM has 
tested many Americans including Deloitte professionals. In 2023, Deloitte 
collaborated with Semper Fi Fund to support their MCM Celebration 
Weekend. The Fund is the largest charity partner of the MCM and operates 
an independent hospitality and event program for hundreds of families 
and guests over the marathon weekend. Deloitte provided 40 volunteers 
to support the Celebration Weekend’s three signature events: Family 
Carnival, Community Athlete Night, and VIP Reception.
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National Disabled Veterans Golf Clinic 
The National Disabled Veterans Golf Clinic is a weeklong adaptive golf 
program presented by the US Department of Veterans Affairs and 
Disabled American Veterans. This annual event promotes rehabilitation by 
instructing Veterans with specific life-changing disabilities in adaptive golf 
in addition to other adaptive recreational sports. Deloitte sponsored this 
event for the second time in 2023, providing 20 volunteers to support in 
Iowa City, Iowa.

National Veterans Golden Age Games 
The National Veterans Golden Age Games (NVGAG) is the premier senior 
adaptive rehabilitation program in the United States and the only national 
multi-event sports and recreational seniors’ competition program designed 
to improve the quality of life for all older Veterans, including those with 
a wide range of abilities and disabilities. The NVGAG is one of the most 
progressive and adaptive rehabilitative senior sports programs in the 
world. Deloitte sponsored this event for the second time in 2023, providing 
20 volunteers to support in Cedar Rapids, Iowa.
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Master Sergeant Tiffany Radosevich
Air National Guard Member and Senior Consultant, Deloitte Consulting LLP

“I enlisted in the Air Force back in 2011 as a Geospatial Intelligence Analyst. I 
was looking for a change of pace at a pivotal moment in my life, and to this 
day I attribute a lot of my own personal growth and development to that 
decision. I was a Full Motion Video analyst at Langley Air Force Base until 
2014, and during that time I provided intelligence support to our warfighters 
on the ground during numerous operations in the Middle East. I left active 
duty to join the California Air National Guard in 2014; I spent the next few 

years supporting the intelligence field both as a drill-status Guard member and as a contractor 
while pursuing degrees in Psychology and Industrial/Organizational Psychology. I joined Deloitte 
six months after earning my master’s degree and connecting to a recruiter through LinkedIn. 
Deloitte has been integral in providing me with a meaningful career while continuing to support 
me in my military service. While I serve our clients through training, change management, and 
culture efforts, I also continue to support the military with deployments, wildfire support, DEI 
barrier analysis, and more. I feel a true sense of community with Deloitte, whether I’m supporting 
our VMSA community or serving our wide range of clients, I am proud to be surrounded by a 
diverse group of peers looking to make a positive global impact.”
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Puppy with a Purpose
In the Summer of 2021, Deloitte sponsored its first Corporate Puppy 
with a Purpose, providing a life-changing service dog companion aimed 
at improving the quality of life for Veterans. The Puppy with a Purpose 
program is made possible through Deloitte’s relationship with America’s 
VetDogs and its sister organization, the Guide Dog Foundation. Given the 
positive response and campaign impact, Deloitte continued our journey by 
sponsoring a second Corporate Puppy with a Purpose in the Fall of 2022. 
Deloitte’s sponsorship deepens our commitment to military Veterans 
and their families. Our Corporate Puppies with a Purpose are voluntarily 
raised (and trained!) by Deloitte’s US Chief Innovation Officer, Deborah 
Golden. Volunteer puppy raisers are a vital part of each service dog’s 
journey to their handler. As part of this commitment, which typically covers 
a 12–14 month raising period, service dogs in training work together with 
their handlers to establish a foundational set of skills, obedience, and 
socialization. During this time, the handler and service dog in training 
travel the country to meet with communities and increase the education 
and awareness of the exceptionally positive impacts of service dogs. As a 
result of Deloitte’s sponsorship of a Corporate Puppy with a Purpose, there 
has been successful raising and training of a number of future service 
dogs, the program has been able to effectively scale the education and 
awareness of the impact of service dogs on our communities, and there 
has been a tremendous building of goodwill and visible community action 
both within the organization and outside of it.

Tomb of the Unknown Soldier
The Tomb of the Unknown Solider is a monument dedicated to the 
services of an unknown Soldier and symbolizes all Soldiers who have 
died in war whose identities remain unknown. 

In honor of Veterans Day in 2022, 40 Deloitte Businesses, Global and 
Strategic Services (BGS) professionals attended a wreath laying ceremony 
at the Tomb of the Unknown Soldier as well as a guided tour of Arlington 
National Cemetery. Four BGS professionals who are also Veterans 
(Heather Kuzio, Richard Leaton, Jim Payne, and Amanda Taylor) had the 
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honor of being escorted by the Sentinels and placing the BGS-sponsored 
wreath on the Tomb after the changing of the guard. 

Wreaths Across America 
Wreaths Across America (WAA) is a non-profit organization that organizes 
events each year at our national cemeteries to remember our fallen US 
Veterans and honor those who serve by laying wreaths on headstones. 
WAA organizes the events across the United States and a few overseas 
including request for volunteers (laying and distributing wreaths), teaming 
locally to support the event, and providing an avenue for individuals or 
groups to sponsor wreaths. 

Deloitte has participated in the event for a number of years. Over the past 
three to four years, Deloitte has worked to expand its footprint outside of 
the Rosslyn office to include other sites across the United States. Deloitte’s 
participation includes organizing volunteers to attend and teaming with 
local organizations/sponsors. Deloitte’s impact has spread across 20 
different locations, involving more than 400 volunteers.

Veteran Suicide Prevention Workshop
In October 2022, Deloitte and the American Foundation for Suicide 
Prevention designed and hosted a hybrid two-day Veteran Suicide 
Prevention (VSP) Workshop to identify actionable challenges and 
associated approaches to reduce risk factors relating to suicide among 
three unique Veteran populations—Rural, American Indian/Alaska 
Native, and Women Veterans. 

With more than 100 representatives from more than 114 government, 
non-profit, private, and academic organizations across 41 states, our 
three workgroups were able to identify activities for suicide prevention 
which align and support key guiding strategies: 1) White House strategy on 
Reducing Military and Veteran Suicide, 2) Department of Veterans Affairs 
National Strategy for Preventing Veteran Suicide, and 3) the National 
Action Alliance’s work to advance public private collaborations and 
innovation to transform communities. 
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We had great participation from the Department of Veterans Affairs and 
Congressional leaders to consider the potential roles of those offices 
and their priorities within the actions developed during the Workshop. 
Highlights from this event included:

• Veterans’ lived experience navigating challenges/seeking support to 
reduce suicide risk

• Capitol Hill perspective on Veteran suicide prevention and what’s being 
done at the legislative/policy level to address this crisis from Heather 
O’Beirne Kelly (House Committee on Veterans’ Affairs (HVAC) Majority 
Staff), Congressman Seth Moulton (D-MA), Chairman Mark Takano 
(D-CA), and Senator Bill Cassidy (R-LA)

• Moderated panel focused on the shared imperative across Departments 
with Dr. Shereef Elnahal (Under Secretary for Health for Veteran Affairs), 
Terri Tanielian (Special Assistant to the President on Veteran Affairs, 
White House Council on Domestic Policy Council), and Gil Cisneros 
(Under Secretary of Defense for Personnel and Readiness)

• Remarks from Dr. Tamara Campbell, Acting Executive Director for 
Veterans Health Administration Office of Mental Health and Suicide 
Prevention

The VSP workshop yielded important insights by bringing together 
government, research, policy, service provision, and lived experience 
perspectives to outline priorities for reducing Veteran suicide within each 
group. In addition to workgroup specific and tailored actions, there were 
commonalities across all groups including the importance of access to 
care, meeting core needs (transportation, childcare, housing, etc.), the 
need for culturally appropriate/tailored resources, recognition of differing 
identities within the Veteran world, and connectedness to a community. 
Actions that were discussed during the workshop were further explored 
and discussed to create community action. 

Advancing suicide prevention requires a whole community approach. 
Over the last 12 months, our workgroups have advanced efforts focused 
on tools including inventories, smart sheets, learning objectives, webinars 
on emergent topics, and smaller convenings. Our team remains engaged 
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with senior leadership with this important effort. While this has been a 
significant accomplishment, there is still much to be done to take these 
items and implement/utilize them within our local communities. We are 
optimistic and energized by the continued engagement and dedication of 
each of our workgroup members, and we are excited for the next chapter 
of this work to unfold.

Deloitte has a longstanding history of providing support to the 
Veteran community, including our teammates internally, Veterans 
in the community, and Veterans within the Department of Veterans 
Affairs system. This mission is personal to us—Deloitte is committed to 
furthering Veteran suicide prevention efforts by  tapping into our collective 
power, assets, resources, capabilities, and subject matter expertise and 
convening those with lived experience, specialized knowledge, and deep 
understandings of these three communities. 

Honor Flight 
Honor Flight recognizes the bravery, determination, and patriotism of our 
nation’s senior war Veterans with a one-of-a-kind journey to Washington, 
D.C. The trip is only one day, but the experience is life changing. The 
centerpiece of the Honor Flight programming is the Day of Honor in 
Washington visiting the memorials built in tribute to the service of our 
Veterans from WWII, the Korean War, and the Vietnam War. This trip is 
provided at no cost to the Veteran and is intended as a heartfelt thank you 
for their service and sacrifice from a grateful nation. Deloitte sponsored 
this event for the Chicago Honor Flight for the first time in August 2019, 
providing 20 volunteers and reaching more than 100 Veterans throughout 
2023. Additionally, Deloitte practitioners in the D.C. area gather to greet 
Honor Flights as they land at Dulles International Airport and give these 
heroes the welcome they deserve. 
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Meet the 2023 VIR team

Anna Wyant, 2023 VIR Lead 
Manager, Rosslyn Office
Deloitte Consulting LLP

I’m honored to lead this year’s VIR and couldn’t ask for a better team to 
share Deloitte’s efforts to support the VMSA community. As an Air Force 
Reserve public affairs officer and Air Force spouse, I’m proud to highlight 
my fellow Veterans, military spouses, Reserve and Guard members, and 
countless allies we have across Deloitte. 

Jim Payne, VIR Executive Support  
Senior Manager, Atlanta Office
Deloitte LLP

Serving our Veteran Community, whether by being a part of this VIR 
team or participating in our various CORE programs, is the most 
personally rewarding work I do at Deloitte. As a Veteran of the US 
Army, I’m deeply appreciative of the investment Deloitte makes in the 
VMSA community.

Tammy Whitehouse, VIR Writer and Editor 
Manager, Cincinnati Office
Deloitte Services LP

As a civilian with many immediate and extended family members who 
have served in the US Navy, US Marine Corps, US Army, and US Air 
Force, I am grateful beyond words for the sacrifices and commitments 
of our servicemembers, Reservists, and Veterans, and their families. I am 
humbled and proud to support our VMSA community within Deloitte.

Makayla Rose, VIR Writer
Consultant, Cleveland Office
Deloitte Consulting LLP

I am thankful for the opportunity to oversee the “Warrior Ethos” 
section of the VIR; it was amazing to capture all of the great work being 
completed by the VMSA community. As an Army Veteran, I am proud to 
highlight my fellow Veterans, the military community, and endless allies 
within Deloitte.
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Jordan Hundley, VIR Writer
Senior Consultant, Huntsville Office
Deloitte Consulting LLP

As a currently serving Air Force Reservist, I have personally been the 
beneficiary of Deloitte’s above-and-beyond support to the Reserve 
and Guard. As such, it was a privilege to work alongside this dedicated 
VIR team and bring awareness to the impactful ways Deloitte invests 
in the VMSA community and celebrate them. Thank you to all 
Veterans, and their families, who have sacrificed for us. We hope you 
find this report encouraging!

Augusta Runyon, VIR Writer
Consultant, Richmond Office
Deloitte Consulting LLP

As a former active-duty Air Force weather officer, I’m honored to help 
support this year’s VIR and highlight Veterans within Deloitte. It’s been 
amazing to be on the VIR team while connecting with others in our VMSA 
community and hearing their stories.

Ryan Holmes, VIR Writer
Delivery Specialist, San Diego Office
Deloitte Consulting LLP

I am very privileged to be given the chance to help draft this year’s 
Veteran Impact Report. As a current USMC Reservist, I want to be able to 
tell our story and help to highlight all the Veterans and Reservists who 
help make Deloitte the amazing organization that it is. 
 
 

Simone Jo, VIR Graphic Designer
Senior Designer, Los Angeles Office
Deloitte Touche Tohmatsu Limited

I feel privileged to be the graphic designer of this report. This is the third 
year that I’ve worked on it, and designing it gives me an opportunity 
to honor members of the military and Veterans for their courage and 
sacrifices. Reading the report and working with Veterans at Deloitte, you 
can see how much they contribute to our organization with their spirit, 
energy, and experience.
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For more information on how Deloitte Supports the VMSA Community, click here.

This publication contains general information only and Deloitte is not, by means of this publication, rendering 
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relies on this publication.
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